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Supporting Family Caregivers 
An Action Plan for British Columbia 

 
The first-ever strategic framework to support family caregivers in BC is now available! After 18 
months of working on the Action Plan project we’re very pleased to release the final report.  
 
The following documents can be accessed under “What’s New” on our website: 
 

www.familycaregiversnetwork.org 
 

1. Full Report - Supporting Family Caregivers: An Action Plan for BC 
2. Educational Tools & Resources to Support Family Caregivers 
3. Caregiver Supports in BC Contact List 

 
One of the greatest findings of this 18 month project is that there is a groundswell of concern 
for family caregivers across BC and that over 63 programs or organizations offer some kind of 
service. We think it’s very important for family caregivers to know about this concern and to 
know that they are not alone.  
 
We gratefully recognize the Ministry of Health Services and especially thank the Home and 
Community Care Branch for their vision in funding the project and their efforts on behalf of 
family caregivers. We are encouraged by the Ministry’s response:  
  
“The report provides a clear picture of the important role of family caregivers. The Ministry of 
Health Services is aware that caregivers make a major contribution to the sustainability of 
health services….Given the significant challenges that we face in supporting an aging 
population, and our goal of ensuring that people are able to receive the majority of their health 
care in the community, it is important that the role of caregivers is supported.” 

Excerpt from a letter from Kevin Falcon, Minister of Health Services 
 
 
 

Project Funded by the BC Ministry of Health Services 

Just Released!  
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You are invited to our ... 
Holiday Open House and 
Sponsor Recognition Event 
Thursday, December 2nd 
3:30 - 5:30 PM 
526 Michigan Street 
Recognizing all those who support us and a special appreciation for our 
generous donors and sponsors. Enjoy light refreshments and visit with other 
family caregivers, the FCNS board, volunteers and staff.   

Please RSVP to (250) 384-0408 by Nov. 26th. 

Use Skype to talk with us face-to-face, 
wherever you are, free of 
charge. All you will need is 
access to a computer, a 
web camera and a head 
set. 

Skype is offered by appointment only based on 
availability. Call the office at 250-384-0408 or 
email fcns@telus.net to schedule a 30-minute 
call.  

The following days and times are available: 
Tuesdays (9:15, 10:00, 10:45, 11:30 AM) or 
Thursdays (1:15, 2:00, 2:45, 3:30 PM). 

2. Use  MSN Messenger, 
wherever you are, free of 
charge simply by using your 
computer. 
Contact FCNS Monday to Friday, 9:00 AM – 
4:00 PM and chat with a caregiver support 
person. 

For more information and set-up details for 
Skype and MSN visit:  
www.fcns-caregiving.org/wp-content/
uploads/2010/08/Skype-MSN-Toll-Free-
Support.pdf 

 

Two New Ways for Caregivers to Receive One-to-One Support! 

We Want To Hear From You! 2 Minute Newsletter Survey 
Your Opinion Matters. 

 
We would greatly appreciate receiving your feedback on the Network News 
Newsletter. How are we doing? Your feedback will help us to make it the best 
possible publication for family caregivers. Please take 2 minutes to complete the 
following on-line survey located at www.surveymonkey.com/s/PR6DZZW. If you 
would rather not complete the survey on-line, please call us with your feedback or 
drop us a note. Thank you. 



Are You Your Own 
Worst Enemy? 
Caregivers frequently complain 
that the person they are looking 
after won’t accept help from 
anyone else. They believe they 
are the only ones who can assist 
the person, but at the same time 
resent the stress this places on 
them. Often the family caregiver 
feels stuck and unable to change 
things. When approached by a 
Case Manager about accepting 
outside supports and services, 
the parent’s response is 
frequently, “I don’t need help, my 
daughter does it.”   

There can be subtle comments 
from the parents about how they 
had done everything for their own 
parents or implied criticisms that 
after all they have done for you as 
their child that you now owe it to 
them. It’s amazing how skilled 
your parent can be at making you 
feel guilty for even thinking about 
getting some help. Some play 
The Martyr - “its ok, I’ll do it 
myself”. 

When we take on total 
responsibility for controlling all 
aspects of care, we become our 
own worst enemy. The hardest 
thing for caregivers to do in this 
situation is to change the status 
quo. Often the parent has 
become increasingly dependent 
upon them, but fails to realize 
this. At first it’s just an occasional 
request, but then it becomes an 
everyday expectation. One 
gentleman who was helping his 
mother found that she wanted him 
to take her to the grocery store 
every day to “pick up a few 
things”. When he finally said he 

could only take her once per 
week and stuck to that decision, 
his mother started making a list 
and he found he had more free 
time to look after his own health 
needs. 

When looked at objectively, there 
are often chores or activities that 
don’t require a family member to 
do them, such as laundry, 
household cleaning, standing by 
when they have a bath, providing 
meals, buying groceries or 
helping with transportation. There 
are home support workers, 
bathing programs, meals 
available to be delivered to your 
home, cleaning services, grocery 
delivery, laundry services, 
medical alarm programs to allow 
for emergency responses – but 
even though the list of community 
supports is long the parent often 
wants their family caregiver to do 
it all. 

One way to look at shifting the 
balance is to change things in a 
gradual manner. Start with 
something simple and 
straightforward. Vacuuming when 
you have a bad back is something 
that can be allocated. Going with 
someone to a doctor’s 
appointment in order to 
understand what the plan is for 
the hip replacement is a better 
use of your time.   

Ask yourself – is this something 
that someone else can do? If yes, 
delegate to other family members 
or community agencies – maybe 
your neighbor has a cleaning lady 
who is looking for extra work. 
Perhaps a sibling can be asked to 
take responsibility for phoning 3 
times a week so you aren’t doing 
it every day. Often this opens the 

lines of communication and gives 
other family members a firsthand 
perspective on how their parent is 
doing. 

It’s surprising when you ask a 
caregiver, “How would your 
parents manage if you weren’t 
here?” Often they will tell you that 
their parent would take a taxi to 
get their hair done or that they 
would be forced to accept outside 
help. Then they follow up with - 
“But I just couldn’t do that to 
them”.  

Sometimes it gets to the point 
that the family caregiver 
themselves needs help. They 
have a heart attack, break their 
leg, have to move out of town, 
and it is only then that clients 
accept help. It’s amazing how 
resourceful your parents can be 
when something like that 
happens. When you are no 
longer doing a task, it also 
provides clarity for your parent 
about how much help they need 
and how much you had been 
doing. 

The key really is to be tough and 
set some limits on how much you 
can do - before a crisis happens. 
Outline guidelines such as how 
frequently you can visit, how 
often you accept phone calls, 
what you are prepared to do and 
what can be done by someone 
else. 

The only person you are able to 
change is yourself and your 
response to your parent’s 
demands. If your boundaries are 
clear and you stick to them the 
situation will change. Your 
relative will not always be happy, 

(Continued on page 4) 
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Understanding and Navigating the System 
Maureen Grant, Community Social Worker, Quick Response Team, Home and Community Care, VIHA 
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but they will adjust, and you will 
improve the quality of your 
relationship and your own life.  

Keep in mind that we all live “at 
risk”. Occasionally something may 
happen, but no one can predict 
what that is or when it may 
happen. It is not life threatening to 
have to wait to get your hair done 
or go without a quart of milk.  

If you are spending all your time 
doing chores and running around, 
you rarely have the time to spend 
on quality activities. Personally, I 
would rather take my mother out 
for tea than clean her apartment. I 
supplement a few home cooked 

meals with frozen entrees from 
Better Meals and the frozen food 
section at the grocery store. I hire 
someone to do the major cleaning 
every 2 weeks (her place and 
mine), which frees me up to do 
things I like. If I am exhausted just 
doing the daily chores, then I 
don’t enjoy my visit – it’s just 
more work. But if I can get help 
for the basics, then I can focus 
my energy on more enjoyable 
things. 

Think about decreasing the 
number of times you visit and 
prioritizing what needs to be done. 
Set a schedule and stick to it so 
you both know what to expect and 
when. Involving other people in 

your parent’s care also provides 
social contact and new 
perspectives and an additional 
means of monitoring a situation. 

Implement changes slowly and 
you’ll be amazed at how much 
easier caregiving can be. The key 
is in finding what can be done by 
others and delegating the tasks. 
Get help with the practical items 
and get support through agencies 
such as the Family Caregivers’ 
Network Society, the MS Society, 
the Heart and Stroke Society or the 
Alzheimer Resource Centre. 

(Worst Enemy continued from page 3) 

 
 
 
 
 
 
 
 
 

By: Rick Lauber 
Publisher: Self-Counsel Press 
ISBN: 978-1-77040-040-5 
Date: 2010 

One in five Canadians provide 
or will provide eldercare to a 
parent in need, and as baby 
boomers age, this number is 
likely to grow. 

What should you do when your 
mother or father grows old? It's 
the natural course of life, but so 
many children of aging parents 
are unprepared. When a 
parent’s health begins to fail, an 
adult child is left scrambling to 
help, balance his or her time, 
and even just to cope. 

The Caregiver's Guide for 
Canadians will provide you with 
valuable tips and advice to help 
you provide good eldercare 
while balancing all the 
demands on your time. It 
provides practical advice and 
encouragement to help you 
care for elders in need. This 
comprehensive guide answers 
questions such as: 
● What should you expect 

when caregiving for your 
elderly parents? 

● Should your parents stay at 
home, or move to assisted 
living? 

● Who should you ask for help 
when you need it - siblings, 
professionals? 

● How do you balance 
caregiving responsibilities 
with your personal life? 

The author guides you through 
typical caregiving issues and 
includes checklists for each 
area of eldercare, so you can 
ensure you're providing the 
best care possible to your 
loved one. 

Our RESOURCE LENDING LIBRARY hours are Monday to Friday, 8:30 AM 
- 4:30 PM. The resource lending library is open to the public. Books can be 
borrowed for 3 weeks and videos for 1 week.  An after-hour drop box is available 
outside our office. 
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The Mayonnaise Jar and 
Two Cups of Coffee  
When things in your lives seem 
almost too much to handle, 
when 24 hours in a day are not 
enough, remember the story of 
the mayonnaise jar and the two 
cups of coffee.  
A professor stood before his 
philosophy class and had some 
items in front of him. When the 
class began, he wordlessly 
picked up a very large and 
empty mayonnaise jar and 
proceeded to fill it with golf 
balls. He then asked the 
students if the jar was full. They 
agreed that it was.  
The professor then picked up a 
box of pebbles and poured 
them into the jar. He shook the 
jar lightly. The pebbles rolled 
into the open areas between 
the golf balls. He then asked 
the students again if the jar was 

full. They agreed it was.  
The professor next picked up a 
box of sand and poured it into 
the jar. Of course, the sand 
filled up everything else. He 
asked once more if the jar was 
full. The students responded 
with an unanimous "yes."  
The professor then produced 
two cups of coffee from under 
the table and poured the entire 
contents into the jar effectively 
filling the empty space between 
the sand. The students 
laughed.  
"Now," said the professor as 
the laughter subsided, "I want 
you to recognize that this jar 
represents your life. The golf 
balls are the important things - 
your family, your children, your 
health, your friends and your 
favourite passions - and if 
everything else was lost and 
only they remained, your life 
would still be full.  
The pebbles are the other 
things that matter like your job, 
your house and your car.  
The sand is everything else - 
the small stuff. "If you put the 
sand into the jar first," he 
continued, "there is no room for 

the pebbles or the golf balls. 
The same goes for life. If you 
spend all your time and energy 
on the small stuff you will never 
have room for the things that 
are important to you.  
"Pay attention to the things that 
are critical to your happiness. 
Play with your children. Take 
time to get medical checkups. 
Take your  spouse out to 
dinner. Play another 18 holes. 
There will always be time to 
clean the house and fix the 
disposal. Take care of the golf 
balls first - the things that really 
matter. Set your priorities. The 
rest is just sand."  
One of the students raised her 
hand and inquired what the 
coffee represented. The 
professor smiled. "I'm glad you 
asked.  
It just goes to show you that no 
matter how full your life may 
seem, there's always room for 
a couple of cups of coffee with 
a friend." 

Source Unknown 
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Dealing with the “Nasties” 
The caregiving situation can become challenging for everyone involved. One of the most difficult 
challenges is when the “nasties” arrive. The "nasties" are those behaviours and attitudes that are 
distasteful, irritating or downright mean. They can arrive because of the care recipient’s physical 
and/or mental condition, such as pain, dementia or loss of social inhibitions. If you have run into 
the "nasties" in your role as caregiver, this tele-workshop is for you. Together with others who are 
experiencing similar difficulties and frustrations, you will learn specific and concrete 
strategies for dealing with the “nasties”. 
Facilitator: Allison Reeves, M.A., Registered Clinical Counsellor 

Wednesday, Nov. 17, 2010  6:30 – 8:00 PM 

To register for this FREE tele-workshop call the Care-Ring Voice Network at 
1-866-396-2433 or register on-line at www.careringvoice.com. 

Life with Aging Parents 
Are you finding it a challenge to support an aging parent who you see is failing, but resists 
accepting help? Do you struggle to find a balance between their independence and your own 
anxiety over how they are managing? This workshop will help you to strategize ways for 
providing assistance to your aging parents, while at the same time helping you deal with the 
frustrations inherent in this caregiving process. 
Facilitator: Maureen Grant, Community Social Worker, Quick Response Team, Home and 
Community Care, VIHA 
Wednesday, Nov. 24, 2010   6:30 – 8:00 PM 
Youth Room, Salvation Army Citadel, 4030 Douglas Street (McKenzie & Pat Bay Hwy) 
$10.00 for FCNS members  $15.00 for non-members 
Limited seating. Please register by Nov. 18th.  

Finding Stability in the Unpredictability of Caregiving 
This workshop brings to light how to be still when the world around you is churning. For your 
mental and physical health it is important to learn how to be there for the people you are providing 
care for while not experiencing their level of distress. Although their distress is real, it is important 
for you to not be swept away by their significant and unpredictable shifts in moods or behaviour. 
Facilitator: Allison Reeves, M.A., Registered Clinical Counsellor 
Saturday, Nov. 27, 2010   9:30 AM – 12:30 PM 
Canadian Cancer Society, Vancouver Island Lodge, 2202 Richmond Road 
$25.00 for FCNS members  $30.00 for non-members 
Limited seating. Please register by Nov. 22nd.  
 
To register for workshops, call FCNS at 250-384-0408 or register on-line at www.fcns-
caregiving.org/education/live-workshops-and-events. 
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2nd Annual Charity Golf Tournament - September 17, 2010 

A HUGE thank you 
to all our Sponsors, 
Donors and Golfers 
who participated in 
our 2nd Annual 
Charity Golf 
Tournament on 
Sept. 17th at Cedar 
Hill Golf Course.  

With your support 
we raised $18,000 
(after expenses)! 
This is more than 
double what was 
raised last year. 

Thank you to 
everyone! Hope to 
see you again next 
year on Sept. 16, 
2011. 

Low Cost Alternative (LCA) Program 
(Ministry of Health Services, PharmaCare) 

Visit the Ministry of Health Services website for 
information about low-cost-alternative drugs and 
coverage by PharmaCare. For FAQ’s and more 
information go to: 

www.health.gov.bc.ca/pharmacare/lca/lcaindex.html  

Free RDSP Kits 
The Registered Disability Savings Plan 
(RDSP) is a way for eligible people with 
disabilities to save for their long-term 
financial security. To assist people with 
disabilities who want to know more the BC 
Coalition of People with Disabilities has 
created Free RDSP Kits. All resources can 
be downloaded free of charge at 
www.bccpd.bc.ca/rdsp.htm 



Legal Considerations in Caregiving 
by John Jordan, Lawyer, Straith and Company 

The Family 
Caregiving Legal 
Research Project  
“Taking care of dependent or 
vulnerable adult family members, 
rather than contracting the work 
out to third parties outside of the 
family, is the norm in many 
cultures.”  So begins the study 
paper published in April 2010, by 
the British Columbia Law Institute 
and the Canadian Centre for 
Elder Law. The paper found its 
genesis in the increasing 
incidence of unpaid caregiving by 
family members for aging 
parents, disabled children and 
relatives with mental health 
issues. The purpose of the 
Report is to examine how the 
laws of British Columbia, at 
present, meet the needs of 
working caregivers and goes on 
to look into ways that legislation 
could be revised to lend greater 
support for working caregivers. 

Family caregivers provide an 
untold number and type of 
services such as emotional 
support, transportation, meals, 
medical care and housework 
specific to the disabled individual. 
All this is done while the 
caregiver must meet the 
demands of family, work and the 
community. Because family 
caregivers face substantial 
demands on their time, this Study 
noted the obvious result that 
attempts by the caregiver to 
balance paid work and unpaid 
caregiving is extremely 
challenging. 

The Report went on to identify 
areas of work related challenges 

related to caregiving such as 
reduction in employment income 
and pensionable earnings, 
opportunities for advancement 
and resignation or termination. 
The province has presented with 
the challenge of devoting more 
financial and manpower 
resources to institutional care 
giving. Despite this effort, care 
giving for the elderly and infirm 
falls mainly outside of 
government. The issue we face 
then is how are the costs of such 
caregiving to be apportioned 
among family, individuals, 
employers and the province.  
Women today, are, because of 
the demographics of our society, 
engaged in the work force to the 
same extent as men. It is, 
however, an incontrovertible fact 
that family care giving falls 
disproportionately on women. 
This gender inequality is hardly 
fair. The authors of the Study see 
the characteristics of today’s 
family as contributing to this 
gender inequality. Such factors 
include: 

● High divorce rates result in 
women providing more 
caregiving with less family 
support; 

● Lower birth rates translates in 
to fewer caregivers; 

● Younger generations delay 
having families until they are 
older because of economic 
issues resulting in women 
caregiving for both parents and 
children at the same time. 

The legal regime which affects 
family caregivers is a patchwork 
of legislation found in human 
rights, health laws, employment 

and labour law and pension laws. 
There is no single law in British 
Columbia or Canada which 
concerns the family caregiver 
situation. 

The author of the Study suggests 
four areas of law in which reform 
would prove beneficial: 

Workplace Flexibility and 
Family Responsibilities 
Accommodation 
There is currently no right for an 
employee to be given work 
flexibility to accommodate family 
caregiving obligations. 
Accommodation is usually left to 
the discretion of the employer. 
There is a provision in the BC 
Human Rights Act that an 
employee may claim 
discrimination if “a change in a 
term, or condition of employment, 
imposed by the employer results 
in serious interference with a 
substantial parental or other 
family duty.” 

A possible solution lies with 
changes to the Employment 
Standards Act similar to those 
enacted in the United Kingdom 
and New Zealand which give an 
employee the right to request 
variations in the location and 
hours of work, including changes 
to part-time status, if the 
employee needs these changes 
to undertake family caregiving 
services. 

Pension Security 
Private pension plans may 
contain provisions for security of 
earnings and pensions, but the 
Canada Pension Plan (“CPP”) 

(Continued on page 9) 
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Editor's Note: 
The purpose of this column is 
NOT to advise people on their 
legal affairs or concerns, but to 
provide basic information for 
discussion with their own legal 
counsel. 

does not. The CPP contains 
provisions only for the care of 
young children, but not for other 
forms of caregiving. In BC, there 
is also no caregiver- specific 
pension to supplement income of 
older caregivers who have left 
work early and permanently to 
become full-time caregivers. As a 
result, such caregivers sacrifice 
future CPP benefits and, so, may 
end up below the poverty line in 
their retirement years.  

The CPP could be amended to: 

● Include adding to the pension 
contribution of family 
caregivers who, because they 
have withdrawn from the 
workforce, have reduced 
contributions and therefore, 
retirement benefits; and 

● Exclude the years the caregiver 
has been out of the workforce, 
similar to the CPP Child-
Rearing Provision, in 
determining the CPP retirement 
benefit. 

Employment Leave Provisions 
The BC. Employment Standards 
Act allows an employee five days 
unpaid leave to look after the 
needs of children and their 
immediate family members and 
eight weeks unpaid 
compassionate care leave to 
provide end-of-life care treatment 
to family members.  This may also 
result in six weeks employment 
insurance benefits.  However, 
there is no provision for other 
forms of family caregiving, such 
as for an aging parent. 

The Study recommends extension 
of such benefits to include all 
kinds of family caregiving services 
so as, for example, to extend 
compassionate care leave under 
the Employment Standards Act to 

situations where a family member 
requires time off work to care for a 
family member who suffers from a 
serious health condition, whether 
or not death is likely. 

Another approach suggested was 
to extend the duration of 
compassionate care leave under 
the Employment Standards Act to 
one year, to parallel the duration 
of the leave available for 
childbirth, subject to periodic 
information of the illness.  

Income Replacement/Payment 
to Caregivers 
Despite the number of fairly 
recent studies on the needs of 
caregivers, little in the way of 
financial resources exist in BC to 
support caregivers. Currently, 
family caregivers can take 
advantage of tax credits that are 
available to taxpayers who reside 
with family members who are 
financially dependent on the 
taxpayer and who are mentally or 
physically disabled. However, 
such tax credits, including the 
Caregiver Tax Credit, benefit only 
higher income taxpayers. Also, 
eligibility is tied to financial 
dependence not the caregiver 
work actually done by the 
caregiver.  

As far as direct payments to 
family caregivers in BC is 
concerned, such payments are 
made only in limited 
circumstances. The best that can 
be said is that through the Choice 
in Supports for Independent Living 
Program, disabled people who are 
eligible can access certain money 
for their own care to be spent at 
their discretion. However, 
payments made directly to the 
caregivers themselves are, in 
reality, not available. 

The Study concluded that both the 
Federal and BC governments 

need to explore income 
replacement for low income family 
caregivers either through 
attaching greater dollar value to a 
refundable caregiver tax credit or 
the creation of a direct caregiver 
allowance payable into the typical 
years of retirement and “during 
the years of life course when a 
caregiving maintains paid 
employment”. (p. xi) 

The Federal government could 
also create a tax credit that is 
accessible to low income 
caregivers, that provides, as its 
eligibility criterion, the provision of 
actual caregiving labour. 

The Study concludes that 
substantial law reform measures 
are crucial to provide substantive 
support for family caregivers who 
are also in full or part-time 
employment. A related but 
important question to be 
determined is how the cost of 
home caregiving is going to be 
shared between families, 
employers, agencies and 
governments. 

Anyone wishing to read a 
complete text of the Study can 
find the material online at http://
www.bcli.org/ccel/projects/family-
caregiving. The BC Law Institute 
is interested in your views on this 
topic, especially if you are 
currently providing care to a family 
member or receiving care, please 
send any comments to 
familycare@bcli.org. 

(Legal Project cont’d from page 8) 
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The Living Index: For People With Health 
Challenges and Those Who Care for Them 
Based out of Vancouver, Choosing Joy was created by Melanie Gold 
and her daughter Shira, and is founded on their shared experiences and 
insight. Melanie became a cancer patient in late 1999, and Shira found 
herself in the ensuing role of primary caregiver. Together Melanie and 
Shira created a framework for living joyfully in the face of illness and 
adversity - Melanie’s choice to whole-heartedly adopt a positive mental 
attitude was paired with Shira’s dedication and energy. This combination and their family and 
friends’ collaborative approach to loving and caregiving made their journey remarkable. They 
decided their next challenge would be to create ways to help others find this joy.  

The Living IndexTM binder provides a framework which people with health challenges and those 
who care for them can use together with healthcare professionals to manage the details of care, 
while at the same time choosing joy every day. It is a comprehensive approach to living life better 
irrespective of illness or injury. Inside you’ll find resources to better manage the challenges of living 
with chronic illness. Visit www.choosingjoy.com for more information. 

Shira Gold generously donated several copies of the Living IndexTM to the Family 
Caregivers’ Network. You can pick-up your FREE copy at the FCNS office at 526 Michigan 
St. while supplies last.  

Volunteer Appreciation 
Thank You to our Golf Tournament Volunteers 
A special thank you to our Golf Committee and Event Volunteers for making the 
Family Caregivers' Network’s Second Annual Charity Golf Tournament a HUGE 
success! 

Once again, these volunteers took the lead in organizing the tournament. They recruited golfers 
and gathered organizations to sponsor all 18 holes as well as the skill contests. They pounded 
the pavement, finding individuals and organizations willing to donate amazing prizes and items 
for the Silent Auction.   

The day of the event found these volunteers still hard at work, setting up signs, arranging 
activities, registering players and a few playing golf themselves. They sold Mulligans and Strings 
to players raising additional dollars for FCNS and encouraging a fun and healthy sense of 
competition amongst teams. Setting up the Silent Auction items couldn’t have been done without 
the creativity and hard work of our team. Throughout the rest of the evening, our volunteers were 
busy ensuring the evening events went smoothly and continued to be fun for everyone. 

To say this second tournament was a success would be an understatement - over $18,000 was 
raised at this event (net), more then doubling what was raised at our first tournament. 

The staff of FCNS warmly thanks this year’s remarkable team: Linda MacMillan, Rick 
Hoogendoorn, Susan Benesch, Yolande DeMont, Irene Laing, Janine Innes, Susan 
MacLeay, Barb Hopkins, Paul Battles and Sandra Gallant for all of your hard work and 
support of the Family Caregivers' Network Society. 
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Yes, I would like to be a member of the Family Caregivers’ Network Society. 

Name:               
          (Please print)           First  name     Last  name 
 

Address:              
 

City:     Prov:    Postal Code:   
 

Phone number :    Email:       

Membership fee enclosed:            
Individual $20     Non-profit  $30  Corporate $100 
New membership:         Renewal:    Donation included:    

Donations are gratefully accepted. You will receive a charitable tax receipt for donations of $20 or 
more. Please do not send cash in the mail. Make cheques payable to the Family Caregivers' 
Network. Return to: FCNS, 526 Michigan Street, Victoria, B.C. V8V 1S2 

   

   

"Network News" 
Published six times a year by the Family Caregivers' Network. The purpose of "Network News" 
is to provide support, information and education on issues of concern to family caregivers. 
"Network News" is not copyrighted. Reproduction in any manner is permitted accompanied by 
proper credit, unless it is designated "reprinted by permission." Deadline for the January 2011 
issue is Dec. 13th. 
We gratefully accept articles, stories, information sharing items, questions and reviews of 
appropriate materials to the readership. Submissions should be no longer than 650 words, and 
may be subject to editing. At FCNS we are committed to protecting your privacy according to the 
Personal Information Protection Act. 
526 Michigan St., Victoria, B.C. V8V 1S2 
Ph: (250) 384-0408, Fax: (250) 361-2660 
Email: fcns@telus.net 
www.familycaregiversnetwork.org 

 

Remember to Use Your Thrifty Foods Smile Card When  
Purchasing Your Groceries Over the Holidays 
Until the end of April 2011, five percent of the total dollars that you load 
on to an FCNS Smile Cards will go toward the purchase of new tables 
and chairs for the meeting space used by our Victoria Support Group in 
our James Bay office. 

You can pick up a Smile Card from our office at 526 Michigan Street or 
contact us at 250-384-0408 and we will mail one to you.  

Thank you to Thrifty Foods for their ongoing support of FCNS over the past 5 years. 



Family Caregivers' Network Society 
526 Michigan Street 
Victoria, B.C. V8V 1S2 

Publications Mail  
Agreement  #40040515 

Family Caregiver 
Support Groups  

 
Victoria Evening Support Group 
1st Monday of each month, 7:00 - 9:00 PM  
FCNS office, 526 Michigan Street  
(January group moved to 2nd Monday due to 
statutory holiday.) 
 
Sidney Support Group 
2nd Monday of each month, 10:00 AM - Noon 
Lounge, Shoal Centre, 10030 Resthaven Dr. 

Salt Spring Island Support Group 
Every Wednesday, 11:00 AM - Noon 
Seniors for Seniors Centre, Ganges 
(The SSI group is offered in partnership with the 
Alzheimer Resource Centre, however this group is 
open to all caregivers.) 

Pender Island Support Group 
Every Monday, 10:00 AM - Noon 
Pender Island Medical Centre, 5715 Canal Rd. 
(This group is offered in partnership with the 
Pender Island Healthcare Society.) 

Attendance at all our support groups is on a 
drop-in basis and they are facilitated by trained 
volunteers. For further information call the 
FCNS office at 250-384-0408.  

Community Support for Caregivers 

A.L.S. Society: 250-721-0633 (caregivers can 
attend same support group as care receivers) 

Alzheimer Resource Centre: 250-382-2052 

BC Cancer Agency: 250-519-5525 
(caregivers can attend same support groups as 
care receivers) 

BC Schizophrenia Society, Strengthening 
Families Together Program: 250-384-4225 

Fibromyalgia and Chronic Fatigue  
Syndrome: 877-437-4673 

Huntington Society: 250-704-2512 

Multiple Sclerosis Society of Canada:  
250-388-6496 

NEED Crisis and Information Line 
250-386-6323 

Parkinson’s Caregiver Group: 250-475-6677 

Peninsula Stroke Recovery: 250-652-3016 

Victoria Brain Injury Society Family Program:  
250-598-9339 

Victoria Stroke Recovery Assoc.: 250-383-2623 

Thanks! 
We gratefully thank the volunteers who 
contributed to this issue of the Network 
News: Joyce Harper, John Jordan and 

Maureen Grant. 

We also gratefully acknowledge VIHA for 
partial funding of this newsletter. 

Online Support for Caregivers 
VON Canada Caregiver Connect  
http://www.caregiver-connect.ca 
Caring for Aging Parents in Canada 
Social networking site 
http://agingparents.ning.com 


