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Support Group Savvy 

According to Webster’s 
dictionary, the word ―support‖ 
means to give courage or faith 
to; help, comfort; to carry the 
weight of; to give approval to, 
be in favor of or uphold. All of 
these words describe the 
framework around which 
support groups are built. They 
offer a place for caregivers and 
families to learn together, deal 
with feelings of frustration, 
sadness or isolation, and ―link 
arms‖ with others that have a 
mutual understanding. Support 
groups can also validate a 
caregiver’s identity and give 

them permission to care for 
themselves throughout the 
caregiving journey. 

A caregiver support group 
provides information about 
helpful resources as well as 
generates camaraderie. 
Seasoned caregivers can 
share their collective wisdom 
and help those who are less 
experienced to contend with 
the difficult aspects of 
caregiving. Finding home care 
services, pre-planning legal 
affairs, applying for financial 
help, or preparing to move a 
loved one into a care facility 
can all be daunting events, yet 
group members can help each 
other to take these steps. 

There’s another important 
benefit that a support group 
can provide. People facing a 
similar experience need to find 
hope for the future, laugh 
about the ―humorous‖ aspects 
of their lives, enjoy social 
activities and have fun 
together! What better group of 
people to connect with than 
those who walk in the same 
shoes?  

Why Join A Support Group? 

The advantages of joining a 
support group are limitless. 
Some of the best reasons to 
join include: 

● Sharing common 

experiences and learning 

coping strategies 

● Exploring and sharing 

solutions to problems 

● Finding emotional outlets 

and receiving support from 
peers 

● Forming new friendships 

and discovering a sense of 
community 

● Developing new skills 

through education 

● Helping others while still 

helping yourself 

New Trends 

In this day and age there are 
numerous options available 
that go beyond the scope of 
the traditional group meeting. 
The biggest growth is in the 
area of technology through 
online computer support. If 
you’ve ever been interested in 
joining a caregiver support 
group, but find it difficult to 
personally attend a meeting, 
online groups may be the 
answer. 

The Internet offers many 
opportunities for individuals to 
―meet‖ online, problem-solve, 
share information and 
experiences and ultimately 
receive support. Online groups 
offer several formats such as 
discussion forums, message 
boards, chat rooms, and email 
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We Want To Hear From You! 2 Minute Newsletter Survey. 
Your Opinion Matters. 

 
We would greatly appreciate receiving your feedback on the Network News 
Newsletter. How are we doing? Your feedback will help us to make it the best 
possible publication for family caregivers. Please take 2 minutes to complete the 
following on-line survey located at www.surveymonkey.com/s/PR6DZZW. If you 
would rather not complete the survey on-line, please call us with your feedback or 
drop us a note. Thank you. 

1. Use Skype to talk with 

us face-to-face, wherever 
you are, free of charge. All 
you will need is access to a 
computer, a web camera 
and a head set. 

Skype is offered by appointment only based on 

availability. Call the office at 250-384-0408 or 
email fcns@telus.net to schedule a 30-minute 
call.  

The following days and times are available: 
Tuesdays (9:15, 10:00, 10:45, 11:30 AM) or 
Thursdays (1:15, 2:00, 2:45, 3:30 PM). 

2. Use  MSN Messenger, 

wherever you are, free of 
charge simply by using your 
computer. 

Contact FCNS Monday to Friday, 9:00 AM – 
4:00 PM and chat with a caregiver support 
person. 

For more information and set-up details for 
Skype and MSN visit:  
www.fcns-caregiving.org/wp-content/
uploads/2010/08/Skype-MSN-Toll-Free-
Support.pdf 

On-line Caregiver Support Available at FCNS 

discussion groups. Some Web 
sites offer groups that are 
staffed by trained 
professionals, while others are 
run by caregivers, family 
members or patients 
themselves. Online support 
groups can be accessed, 24 
hours a day, seven days a 
week. This is a plus for 
caregivers and the like who 
can’t find quiet time until the 
late hours of the night.  

Generally, online participation 
is free and can be accessed 
through any computer system, 
although registration may be a 

prerequisite to joining an online 
group. Be sure to read each 
site’s guidelines for 
participation and their privacy 
policies, learn how to enroll or 
un-enroll, and identify who 
sponsors the group. 

Caregivers and others report 
that they prefer the flexibility, 
convenience, anonymity and 
value of connecting with and 
hearing from a large, diverse 
group of people online. They 
can find a community of 
support right at their fingertips 
from peers and professionals 
across the nation and even 
throughout the world. 

Adapted from article by Kristine 
Dwyer, Staff Writer, 
www.caregiver.com/articles/
general/ 

Page 12 of this newsletter lists 
various support groups for 
family caregivers both those 
offered by the Family 
Caregivers’ Network and others 
offered by disease or condition-
specific organizations. Some on
-line support for family 
caregivers are also listed.  

Additional support groups in BC 
are listed on our website at 
www.fcns-caregiving.org/
resources/provincial-resources/ 

(Support cont’d from page 1) 
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Preparing for Winter 
Weather 

Heading into winter, with the 
first snowfall behind us, is a 
good time to review tips on 
being prepared for inclement 
weather.  We are hearing that 
this year may bring more snow 
than usual. Snow and ice is 
often the cause of many falls.  
Here are some things that we 
can do to minimize our risk and 
prepare for colder weather: 

Preparing your basic needs: 

Have an emergency kit ready: 
http://www.getprepared.gc.ca/
knw/kt/bas-eng.aspx 

Stock up on extra food 
supplies and water, ensure you 
have enough non-perishable 
items for up to a week.  Have 
groceries delivered. 

Make sure your loved one’s 
prescriptions are always up to 
date. Have a back-up supply of 
medications.   

Preparing yourself:  

Stay involved in an exercise 
regime to maintain strength 
and balance.  

Dress properly to go outside; 
getting cold can cause joints to 
stiffen up and increase the risk 
of falls. Wear supportive 
footwear with non-skid soles. 
Wear warm boots with good 
treads in the snow. There are 
also clip-on ice treads 
available for winter walking. 

Research and try new activities 
that you can do at home in 
advance. Isolation due to bad 
weather can lead to 
depression. Keeping a supply 
of library books, puzzles, 
movies, crafts, etc. can be 
helpful in keeping you or your 
loved one occupied. 

Personal care assistance: 

The decision may have to be 
made by your home support 
agency to decrease the 
amount of service available 
during a snow storm. Speak 
with your case manager or 
support agency if you have 
concerns or require assistance 
with emergency planning. 
Have a friend/family member 
check on you to ensure you 
are safe and provide 
assistance as needed.   

Mobility: 

There are some devices that 
can be adapted to be used in 
the snow. An ice pick clamps 
on to the bottom of canes for 
use during icy, slushy and 
snowy conditions. These can 
be purchased through your 
pharmacy. A walker generally 
does not provide enough 
traction on ice so it is best 
used when the sidewalks have 
been cleared.  

Hip Protectors: Consider 
purchasing hip protectors if 
you or your loved one is at risk 
for falls. The Canadian 
Association of Occupational 

Therapists tells us to think of 
Hip protectors as ―Hockey 
pads for the sport of life‖. 
There is a variety of soft and 
hard shell protectors that are 
available through your medical 
supplier. (http://www.caot.ca/
sas/powerpoint/assistive%
20devices.ppt) 

Power mobility: We have seen 
stories in the news of 
accidents involving scooters 
and power wheelchairs being 
used during snow and rain 
storms. Scooters and 
wheelchairs generally do not 
have sufficient tires or weight 
to manage in the snow/ice.  If 
you must go out, ensure that 
your sidewalks are cleared and 
make use of Handydart or 
wheelchair accessible taxis to 
transport you from door to 
door.  During snowy conditions 
Handydart has put in essential 
service limitations, primarily 
serving those that require 
dialysis, cancer treatments, 
and medical treatments.   

Preparing our environment: 

Ensure that your outdoor steps 
or ramp has a non-slip surface 
to prepare for rainy or snowy 
conditions. Examples are 
metal non-slip treads, anti-slip 
coatings, or anti-slip tapes.   

Arrange for someone you trust 
to be on the ready to shovel 
your walk. Have sand/salt 
available to add friction to 
slippery surfaces and melt ice. 

(Continued on page 5) 
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Understanding and Navigating the System 
Laura Corcoran, Occupational Therapist, Home and Community Care, Vancouver Island Health Authority 
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Passages in 
Caregiving: Turning 
Chaos into Confidence 

By: Gail Sheehy 

Publisher: William Morrow 

ISBN: 978-0-06-166120-4 

Date: 2010 

No one really expects it, but at 
some time or another, just 
about everyone has been—or 
will be—responsible for giving 
care, for a sustained period, to 
someone close to them. Gail 
Sheehy, who has chronicled 
every major turning point for 

twentieth-century Americans, 
as well as reported on 
everything from politics to 
sexuality, knows firsthand the 
trials, fears, and rare joys of 
caregiving. In Passages in 
Caregiving, she takes you by 
the hand and shows you that 
you will get through this, and 
you will do the right things.  

Sheehy identifies eight crucial 
stages of caregiving and offers 
insight for successfully 
navigating each one. With 
empathy and intelligence, 
backed by formidable research, 
and interspersed with poignant 
stories of her experience and 
that of other successful 
caregivers, Passages in 
Caregiving addresses the 
needs of this enormous and 
growing group. It is sure to 
become the touchstone for this 
challenging yet deeply 
rewarding period in your life 

journey.  

Providing invaluable advice and 
guidance, this book examines 
the arc of caregiving from the 
first signs of trouble. Sheehy 
answers the most important 
questions to consider: How 
serious is it? What do I ask the 
doctor? How will this be paid 
for? What are our options? At 
the same time she offers new 
tips and strategies that you 
won't find anywhere else.  

Most important, however, 
Passages in Caregiving points 
out that you don't have to be 
alone in this process. With Gail 
Sheehy as your guide, 
Passages in Caregiving is sure 
to help turn a stressful, life-
altering situation into a journey 
that can be safely navigated 
and from which everyone can 
benefit.  

Our RESOURCE LENDING LIBRARY hours are Monday to Friday, 8:30 AM 

- 4:30 PM. The resource lending library is open to the public. Books can be 
borrowed for 3 weeks and videos for 1 week.  An after-hour drop box is available 
outside our office. 

FREE Tele-workshop: Caregiver Tax Credits 2010 – Don’t Pay Too Much! 

When a loved one becomes ill, the last thing on your mind is taxes. Despite this fact, taxes are one 
of the certainties in life, but no one should pay more than their fair share!  In this easy-to-follow 
interactive web and telephone-based workshop you will learn how to take advantage of all the 
deductions and credits available to you, including how to: 

• Claim medical expenses for yourself and your dependents 

• Apply for an attendant care expense deduction 

• Claim disability, medical expense and caregiver tax credits 

Hosted by the Caregiver Support Program, North Shore Community Resources and presented by 
Gabrielle Loren, Certified General Accountant. 

Thursday, Feb. 10, 2011, 7:00-8:00 PM or Wednesday, Feb. 16, 2011, 12:00-1:00 PM  

To register call Care-Ring Voice Network at 1-866-396-2433 or on-line at www.careringvoice.com. 

http://www.careringvoice.com
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If you live in a condo ensure 
your strata committee has a 
plan for snow removal. For tips 
on clearing snow: http://
www.caot.ca/default.asp?
pageid=3704 

Know where flashlights are in 
your home and keep an extra 
supply of batteries. 

Do not use the oven or open 
flames to heat your home. 

Have a back-up plan for a 
power outage and when you 
are out of heat. 

Keep a clear walkway 
throughout your home to allow 
easy access for emergency 
workers and a safe place to 
walk if there is a power outage. 

Make sure your vehicle has 
emergency supplies such as 
warm clothes, blanket, shovel, 
salt/cat litter, http://
www.getprepared.gc.ca/knw/kt/
auto-eng.aspx 

If you can, stay in, keep warm 
and enjoy that beautiful view 
outside your windows. 

(Weather cont’d from page 3) 

Plan. Play. Learn. Laugh. 

Family caregivers, retirees, seniors, busy professionals and anyone in the sandwich 
generation, it’s never too early or too late to learn how you can manage or relieve stress 
and live a healthy, happy, lifestyle. 

Presenters:  
Lori McColl and Tara Gibson, Priority Time Errand and Concierge Service 
Janet Sawatsky, Victoria Cruise and Travel Boutique 
Edward Yang, Desjardins Financial Security 
April Davidson, Victoria Wellness Consultant 

Saturday February 5
th
   10:00am – noon 

Multi-Purpose Room, Salvation Army Citadel, 4030 Douglas St. 

Admission is by donation, all proceeds go to the Family Caregivers’ Network Society. Door 
prizes available! Please RSVP by January 21, 2011to Tara at Priority Time Errand and 
Concierge Service, 250-590-3001 or email: info@prioritytime.ca.  

Tele-Workshop Podcasts 

If you were unable to attend a tele-workshop or if you participated, but would like to review what 
was presented - a podcast for each tele-workshop topic is now available on our website at: http://
www.fcns-caregiving.org/education/tele-workshop-podcasts/. New podcasts will be added 
approximately one week after each tele-workshop. 

http://www.caot.ca/default.asp?pageid=3704
http://www.caot.ca/default.asp?pageid=3704
http://www.caot.ca/default.asp?pageid=3704
http://www.getprepared.gc.ca/knw/kt/auto-eng.aspx
http://www.getprepared.gc.ca/knw/kt/auto-eng.aspx
http://www.getprepared.gc.ca/knw/kt/auto-eng.aspx
mailto:info@prioritytime.ca
http://www.fcns-caregiving.org/education/tele-workshop-podcasts
http://www.fcns-caregiving.org/education/tele-workshop-podcasts
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The Costs of Caregiving: Facing Your Challenges Well 

In this interactive workshop, Allison will help you identify your unique costs of being a 
family caregiver. These costs can be financial, physical, mental, emotional or spiritual. 
When you begin to take on more and more responsibilities, other areas of your life are clearly 
impacted. How do you decide how to prioritize these new demands and fit them into your life? 
Explore how to face the costs of caregiving without ―bankrupting‖ your Self.  

Facilitator: Allison Reeves, M.A., Registered Clinical Counsellor 

Saturday, Feb. 5, 2011   9:30 AM - 12:30 PM 

Canadian Cancer Society, Vancouver Island Lodge, 2202 Richmond Road 
$25.00 for FCNS members  $30.00 for non-members 

Limited seating. Please register by Jan. 31st.  

Navigating the Healthcare System 

Are you confused as to who to call if your elderly parent is becoming frailer and may 
need assistance to help him or her manage at home? Is your mother becoming more 
isolated because she is no longer able to get out to her social clubs independently? What is an 
Adult Day Program and would it help her? Are you going away for a two-week vacation and want to 
know if there is a place that your spouse can stay to be looked after while you are away? My 
husband ended up in the hospital, and now it looks like he's going to have to go into a care facility 
directly from there. Who do I talk to in the hospital to arrange this?  

If any of these questions sound familiar, this session for family caregivers will provide you with 
answers to these questions and many more. In an informal setting where questions and 
discussion are welcome, learn valuable information to help you understand and navigate the 
healthcare system. 

Facilitator: Maureen Grant, Community Social Worker, Home and Community Care, VIHA 

Wednesday, Feb. 16, 2011   6:30 – 8:30 PM 

Junior Room, Salvation Army Citadel, 4030 Douglas Street (McKenzie & Pat Bay Hwy) 
$15.00 for FCNS members  $20.00 for non-members 

Limited seating. Please register by Feb. 11th.  

How to register for FCNS workshops and free tele-workshops: 

To register for WORKSHOPS, call FCNS at 250-384-0408 or register on-line at www.fcns-
caregiving.org/education/live-workshops-and-events. 

To register for FREE TELE-WORKSHOPS call Care-Ring Voice Network at  
1-866-396-2433 or on-line at www.careringvoice.com. 

Winter and Spring 2011 Workshops and Tele-workshops  
for Family Caregivers 

http://www.fcns-caregiving.org/education/live-workshops-and-events
http://www.fcns-caregiving.org/education/live-workshops-and-events
http://www.careringvoice.com
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I Feel Like I’m Losing You: The Challenges of Being  
a Spousal Caregiver  

Many unique, and often profound, challenges arise when caregiving a spouse or partner. Whether 
it is a chronic health problem, issues with mobility or decreased cognitive function, as your 
spouse’s condition progresses and you become their caregiver, it can feel more and more like you 
are losing the person you married. Join other spousal caregivers to identify, share and explore this 
experience. Allison will help you learn ways to cope more effectively with these challenges and to 
treat yourself and others more compassionately.  

Facilitator:  Allison Reeves, M.A., Registered Clinical Counsellor 

FREE tele-workshop: 

Monday, January 31, 2011   6:30 – 8:00 PM 

OR 

In-person Workshop: 

Saturday, March 5, 2011  9:30 AM – 12:30 PM 

Canadian Cancer Society, Vancouver Island Lodge, 2202 Richmond Road 
$25.00 for FCNS members  $30.00 for non-members  
Limited seating. Please register by Feb. 28th.  

Juggling Everyone's Expectations: The Great Balancing Act  

Do you feel like you are trying to meet everyone’s expectations, including family 
members, healthcare professionals, your employer and maybe even your own 
potentially unrealistic ones? In this tele-workshop you will explore the true realities of how to 
caregive well. Though everyone's reality is unique there are common themes that frequently arise. 
Learn how to stop your juggling routine and to navigate through the myriad of expectations placed 
upon you. 

Facilitator: Allison Reeves, M.A., Registered Clinical Counsellor 

Thursday, March 3, 2011   6:30 - 8:00 PM 

Family Dynamics and Caregiving 

When a family member becomes ill or disabled, dynamics in the whole family can 
change significantly. Each family member brings their own unique history within the 
family and their own feeling and reactions to the new situation. These differences can lead to 
conflict among family members especially when making decision or choices about caregiving.  

This workshop will help you understand how family dynamics (both past and present) can impact 
caregiving and you will learn practical tips for dealing with problematic interactions between family 
members. Specific issues such as changing family roles and ―grudges‖ within the family will be 
addressed. You will also explore how to create healthier communication within the family with the 
goal of providing the best possible care and support for your ill or disabled family member. 

Facilitator:  Allison Reeves, M.A., Registered Clinical Counsellor 

Saturday, Mar. 26, 2011   9:30 AM – 12:30 PM 

Canadian Cancer Society, Vancouver Island Lodge, 2202 Richmond Road 
$25.00 for FCNS members  $30.00 for non-members  
Limited seating. Please register by Mar. 21st.  



Legal Considerations in Caregiving 
by William Walters, Lawyer, Horne Coupar 

Access to Information 
Legislation 

Information has become one 
of the most valuable 
resources in the modern 
world, especially as it relates 
to individuals. Businesses, 
governments, and 
organizations of every kind 
collect and make use of 
information about their 
customers, citizens, and 
users in a myriad of ways. As 
individuals, we may want or 
need to access this 
information about ourselves 
or about a person for whom 
we are caring or who we 
represent in some way, either 
during their lifetime or after 
their death. The purpose of 
this article is to provide an 
overview of the major 
legislation that relates to 
access to information.   

Who can obtain an 
individual’s information or 
records? 

The answer to this question 
depends primarily on the 
source from which the 
information is requested.   
Broadly speaking, information 
is held by either public or 
private organizations.  Two 
principal pieces of legislation 
apply to information requests 
from organizations within 
these groups:  

● The Freedom of 

Information and Protection 

of Privacy Act (FIPPA) 

● The Personal Information 

Protection Act (PIPA) 

FIPPA relates to records held 
by public bodies, while PIPA 
to those held by private 
organizations.   

The Freedom of Information 
and Protection of Privacy 
Act 

Under FIPPA, anyone may 
make a written request to 
access any record in the 
custody or control of a public 
body, including records 
concerning the person making 
the request. Records must not 
be disclosed if to do so would 
be an unreasonable invasion 
of third party’s personal 
privacy as determined by an 
assessment against a set of 
prescribed criteria. 
Significantly for third parties 
such as family members 
seeking medical records of 
parents or others, disclosure 
of information relating to 
medical, psychiatric or 
psychological matters is 
presumed to be an invasion of 
a third person’s privacy. This 
presumption can be 
overcome by showing, among 
other things,  

● that the third person has 

consented to the release of 
the information; or 

● that there are compelling 

circumstances affecting 
anyone’s health or safety 

and disclosure is mailed to 
the third party. 

Of course, a capacitated adult 
can make their own request 
for their records. What, 
though, of individuals who no 
longer have capacity or who 
are dead: who, if anyone, can 
stand in their place? The 
FIPPA regulation provides 
that in such circumstances, 
the committee of the 
individual can request the 
information or, in the case of 
a deceased individual, the 
person’s nearest relative or 
personal representative. If the 
personal representative and 
nearest relative are not the 
same person, then it may be 
that a personal representative 
chosen in the deceased’s will 
would have priority in any 
contest between the parties 
over access to records held 
by a public body. The case 
law is not entirely clear on this 
point.  It is clear, however, 
that in appropriate 
circumstances, either a 
personal representative or a 
nearest relative may access a 
deceased’s records. 

The Personal Information 
Protection Act  

The PIPA provides that an 
organization (such as a 
business) may only collect, 
retain, or disclose an 
individual’s personal 

(Continued on page 9) 
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information with that person’s 
consent. That said, an 
organization may disclose 
information about an individual 
without that person’s consent 
in certain circumstances 
including where 

● the disclosure is clearly in 

the interests of the 
individual and consent 
cannot be obtained in a 
timely way; or 

● the disclosure is required 

for the medical treatment of 
the individual and the 
individual does not have the 
legal capacity to give 
consent. 

Organizations are obliged not 
to disclose information in a 
wide range of circumstances, 
including where to do so 
would breach solicitor-client 
privilege, would threaten the 
safety or health of the 
individual, or would reveal 
another person’s personal 
information. Records can be 
disclosed if they can be edited 
to avoid disclosure of 
information that would breach 
restrictions on such 
disclosure.  

The PIPA Regulation provides 
a list of those who can access 
personal information on behalf 
of an individual. This 
regulation provides that the 
following may exercise an 
individual’s rights under PIPA: 

● a committee, 

●  an attorney under an 

enduring power of 
attorney, 

● a litigation guardian, and  

● a representative named in 

a representation 
agreement.  

Some Questions and Issues 

From the above overview, a 
number of questions arise, in 
particular  

1. What rights, if any, does a 
representative under a 
representation agreement or 
an attorney under an enduring 
power of attorney have to 
obtain information from a 
public body? 

2. What rights does a personal 
representative of a deceased 
person have to obtain 
information from a private 
organization? 

Regarding question 1, it would 

appear that under s.18 of the 
Representation Agreement 
Act a representative has the 
right to all information and 
documents to which an adult 
is entitled and that relate to 
the representative’s area of 
authority under the 
agreement.  The effect of this 
section suggests that a 
representative should have 
access to a large number of 
records held by public bodies, 
including medical records. It 
will be recalled, however, that 
the FIPPA regulation provides 
that a committee or, for 
deceased persons, the 
nearest relative or personal 
representative can request 
information from public bodies 
on behalf of an individual. 
Since neither a representative 
nor attorney is listed, it is 
unclear whether they would 
have the authority to request 
records from public bodies.  

Regarding question two, the 
common law provides that 
personal representatives 
stand in the place of the 
deceased individual. Thus, a 
deceased person’s legal file 
comes under the control of the 

(Information cont’d from page 8) 

(Continued on page 11) 
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The Living Index: For People With Health Challenges and Those 
Who Care for Them 

Based out of Vancouver, Choosing Joy was created by Melanie Gold and 
her daughter Shira, and is founded on their shared experiences and insight. 
Melanie became a cancer patient in late 1999, and Shira found herself in the 
ensuing role of primary caregiver. Together Melanie and Shira created a 
framework for living joyfully in the face of illness and adversity. The Living 
Index

TM 
binder

 
provides a framework which people with health challenges and 

those who care for them can use together with healthcare professionals to manage the details of 
care, while at the same time choosing joy every day. It is a comprehensive approach to living life 
better irrespective of illness or injury. Inside you’ll find resources to better manage the challenges 
of living with chronic illness. Visit www.choosingjoy.com for more information. 

Shira Gold generously donated several copies to us. You can pick-up your FREE copy at 
the FCNS office at 526 Michigan St. while supplies last.  

Volunteer Appreciation 

We would like to express our appreciation and thanks to our volunteer, Linda 
MacMillan. Linda joined the FCNS Board of Directors in June 2009 and 
immediately became an active member of the Fundraising Committee.   

To quote Barb MacLean, FCNS’ Executive Director, “A small group of 
determined volunteers sat huddled around the Board table. With furrowed 
brows and sleeves rolled up, fundraising ideas were pondered and discarded like yesterday’s 
leftovers. Just then, a miracle happened. The clouds opened, the evening sun came out, and a 
new voice exclaimed with passion, “I LOVE to golf. I’ve organized tournaments before, and I’d 
like to run a golf tournament for the Family Caregivers’ Network!”   

Linda has been the Golf Committee Chair two years in a row and as a result of Linda’s passion 
and commitment, along with the other hard working team members, our Charity Golf 
Tournaments have been hugely successful; so successful, we will be doing it again next year!  

Linda is an active Board member and volunteer.  She is always ready with an idea and the 
knowledge and willingness to make those concepts a reality. Linda’s quick humor and energetic 
personality are a delightful addition to the FCNS team.  

The staff of FCNS thanks you, Linda, for your continued enthusiasm and support of the Family 
Caregivers’ Network Society. 

Mark Your Calendars! 

3rd Annual FCNS Charity Golf Tournament 

September 23, 2011 

Join the fun by gathering a foursome, donating an item to 
the silent auction or becoming a sponsor. 

http://www.choosingjoy.com/
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Yes, I would like to be a member of the Family Caregivers’ Network Society. 

Name:               
          (Please print)           First  name     Last  name 
 

Address:              
 

City:     Prov:    Postal Code:   
 

Phone number :    Email:       

Membership fee enclosed:            

Individual $20     Non-profit  $30  Corporate $100 

New membership:         Renewal:    Donation included:    

Donations are gratefully accepted. You will receive a charitable tax receipt for donations of $20 or 
more. Please do not send cash in the mail. Make cheques payable to the Family Caregivers' 
Network. Return to: FCNS, 526 Michigan Street, Victoria, B.C. V8V 1S2 

   

 
 

 

"Network News" 
Published six times a year by the Family Caregivers' Network. The purpose of "Network News" is to 
provide support, information and education on issues of concern to family caregivers. "Network News" is 
not copyrighted. Reproduction in any manner is permitted accompanied by proper credit, unless it is 
designated "reprinted by permission." Deadline for the March 2011 issue is Feb. 14th.  

We gratefully accept articles, stories, information sharing items, questions and reviews of appropriate 
materials to the readership. Submissions should be no longer than 650 words, and may be subject to 
editing. At FCNS we are committed to protecting your privacy according to the Personal Information 
Protection Act. 

526 Michigan St., Victoria, B.C. V8V 1S2  Tel: (250) 384-0408, Fax: (250) 361-2660 
Email: fcns@telus.net     www.familycaregiversnetwork.org 

 

All FCNS memberships expire effective Mar. 31/11 unless you already 
renewed or paid for your membership after Dec. 1/10. Thank you. 

personal representative, and 
an executor can access all 
information necessary for the 
administration of the 
deceased’s estate. Since the 
PIPA regulation appears to 
address only the issue of those 
who may access information on 
behalf of a living, incapacitated 
person, it appears that PIPA 

has not altered the authority 
and rights of a deceased’s 
personal representative with 
regard to access to personal 
information as these otherwise 
stand in law. 

For those wishing more 
information on this topic, a very 
valuable resource is the BC 
Office of the Information and 
Privacy Commissioner.  Their 

website (http://
www.oipc.bc.ca/) has a great 
quantity of information and 
many useful contact numbers 
for further inquiries.   

(Information cont’d from page 9) 

Editor's Note: 

The purpose of this column is 
NOT to advise people on their 
legal affairs or concerns, but to 
provide basic information for 
discussion with their own legal 
counsel. 

http://www.oipc.bc.ca
http://www.oipc.bc.ca
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Family Caregiver 
Support Groups  

 
 
Victoria Evening Support Group 
1st Monday of each month, 7:00 - 9:00 PM  
FCNS office, 526 Michigan Street  

 
Sidney Support Group 
2nd Monday of each month, 10:00 AM - Noon 
Lounge, Shoal Centre, 10030 Resthaven Dr. 

Salt Spring Island Support Group 
Every Wednesday, 11:00 AM - Noon 
Seniors for Seniors Centre, Ganges 
(The SSI group is offered in partnership with 
the Alzheimer Resource Centre, however this 
group is open to all caregivers.) 

Pender Island Support Group 
Every Monday, 10:00 AM - Noon 
Pender Island Medical Centre, 5715 Canal Rd. 
(This group is offered in partnership with the 
Pender Island Healthcare Society.) 

Attendance at all our support groups is on 
a drop-in basis and they are facilitated by 
trained volunteers. For further information 
call the FCNS office at 250-384-0408.  

Community Support for Caregivers 

A.L.S. Society: 250-721-0633 (caregivers can 

attend same support group as care receivers) 

Alzheimer Resource Centre: 250-382-2052 

BC Cancer Agency: 250-519-5525 

(caregivers can attend same support groups as 
care receivers) 

BC Schizophrenia Society, Strengthening 
Families Together Program: 250-384-4225 

Fibromyalgia and Chronic Fatigue  
Syndrome: 877-437-4673 

Huntington Society: 250-704-2512 

Multiple Sclerosis Society of Canada:  
250-388-6496 

NEED Crisis and Information Line 
250-386-6323 

Parkinson’s Caregiver Group: 250-475-6677 

Peninsula Stroke Recovery: 250-652-3016 

Victoria Brain Injury Society Family Program:  
250-598-9339 

Victoria Stroke Recovery Assoc.: 250-383-2623 

Thanks! 

We gratefully thank the volunteers who 

contributed to this issue of the Network 

News: Joyce Harper, William Walters and 

Laura Corcoran. 

We also gratefully acknowledge VIHA for 

partial funding of this newsletter. 

Online Support for Caregivers 

Cancer Chat Canada 
https://cancerchatcanada.ca/register.php. 

VON Canada Caregiver Connect  
http://www.caregiver-connect.ca 

Caring for Aging Parents in Canada 
http://agingparents.ning.com 

http://r20.rs6.net/tn.jsp?llr=cjyrskdab&et=1103900275514&s=316&e=001machaKCxo6LU3K94oejij_SootxiR9Y3K3qaNh850RM77A7Bhxpc3onpYkR9i5Mi5ophD7PrUDkVQum3nwKu3IFx2t0RbHsm-qR3T-K8gEYHOURbZahvZfxDhMgKOiBgb0pMfgziFUI=
http://www.caregiver-connect.ca/en-us/Pages/Home.aspx
http://agingparents.ning.com/

