
What Does True Helping Really Mean? 
 
Well this might seem an odd question to you. Helping is helping, right? 
 
As a family caregiver you might have an inkling that things might go along very smoothly if 
only the other person accepted your help fully. Have you ever thought about why this doesn't 
automatically occur? I encourage you to think about it. 
 
Think about a time when you yourself were offered help and you found yourself resisting it or 
refusing it. Perhaps it was in the way it was being given to you, perhaps it was what was 
being given, or perhaps it was who was offering the help. 
 
So often, help is given when it hasn't been requested. Now that can be delightful when it's 
wanted however it can also be found to be quite inappropriate at times. Again, I recommend 
you think back to your own history of being on the receiving end of help. 
 
So, what does true help really mean? You will learn what it is for you as you think back to 
times when you have received it. You will also learn what you appreciated the most and also 
what you found the most unhelpful. It is from this personal perspective that you can discover 
what true helping might really mean for you as the family caregiver and for the person for 
whom you are caring. 
 
Asking is very powerful. Though the answers may vary over time and across situations, it is 
quite helpful to begin with understanding what the person wants help with (you may or may 
not be willing or able to do what is requested) and how they would like to be helped (again, 
you may or may not be willing or able to offer it in the way it is desired). 
 
As a beginning point and as a way to keep your caregiving relationship on track you can 
benefit enormously by matching your help with what is wanted. It can be more effortless as 
you find yourself being kinder and gentler as you help the person. This I believe is true 
helping. You both are on the same side of the fence; you are together as a team facing the 
variety of difficulties. 
 
If you are familiar with tai chi, it is akin to “push hands” or if you are familiar with the concept 
of “loose leash dog-walking” or if you remember Gandhi's non-violent pursuit for salt. In other 
words, it is not pushing your help onto another; it is gently being there with the other person 
as together you face the dilemmas and obstacles. If the person were able, you wouldn't be a 
family caregiver providing unpaid care and support. It is their life and you will benefit by 
thinking back to what real help feels like and has felt like over your lifetime. Remember, you 
can always improve your caregiving by becoming more truly you as you help another in need. 
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