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6th Annual Charity Golf Tournament 

Friday, September 19, 2014 

The Westin Bear Mountain Golf Resort 

Shotgun Start, Skill Prizes Awarded, Silent Auction and 
Deluxe Buffet Dinner 

$160 per golfer ($45 charitable receipt)  $50 dinner only 

Join the fun by gathering a foursome, donating an item to the 
silent auction or becoming a sponsor.  

Register and pay your golf registration fee by 
July 31, 2014 and be entered into a draw to win 
a Sunset Champagne Sail! 

For more information or to register visit www.familycaregivernetwork.org, 
email caregiversupport@fcns.ca,  or call 250-384-0408.  

Presenting Sponsor 

The Family Caregivers’ Network Society has been 
supporting family caregivers for 25 years.  

FCNS was officially registered as a charity on July 24, 1989. 

A big thank you to all our funders, sponsors, donors, 
volunteers, family caregivers and other community 

supporters throughout the years!  1989 - 2014 

http://www.familycaregiversnetwork.org
mailto:caregiversupport@fcns.ca
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Are You Interested in 
Registering for One of Our 
Webinars, But Aren’t Sure 
How They Work?  

Well, here’s what you need 
to know. You register for the 
webinar through the Care-
ring Voice Network. We use 
their technology for our 
webinars and they also take 
care of registration. See 
pages 4-5 for upcoming 
webinars and how to 
register.  

Each webinar is offered both 
on-line through your 
computer (Power Point 
presentation) and over the 
telephone (audio portion). 
You can access the webinar 
from your home or office. If 

you don't have a computer, 
you can simply participate 
over the telephone.  

The day before the webinar, 
you will be sent a reminder 
email which will include any 
handouts for the session. 
This email will also contain 
instructions on how to 
connect to the webinar, 
including the toll-free 
telephone number to call for 
the conference call portion 
and a link to the on-line 
video portion (Power Point 
presentation).  

A detailed handout on 
accessing the webinar, what 
happens during a webinar 
and how you can ask 
questions or make 
comments during the 
session (using the chat box 
or over the telephone) is 
available at www.fcns-

caregiving.org/education/
tele-workshop-podcasts/ or 
you can call 250-384-0408 to 
ask us to mail you this 
handout. 

We also record most of our 
webinars and the links to the 
recordings are also available 
on our website at www.fcns-
caregiving.org/education/
tele-workshop-podcasts/. 
These recordings are viewed 
on your computer and 
contain both the Power Point 
presentation as well as the 
audio portion. Any handouts 
for the sessions are also 
available to download at the 
above link.  

We invite you to check out 
the 20+ webinar recordings 
and handouts available on 
the above webpage. The 
topics covered range greatly.  

Do You Need Someone To Talk To?  

FCNS offers one-to-one personal support Monday to Friday, 8:30 AM - 4:00 PM to family 
caregivers who simply want to talk, vent, find community resources or need help navigating 
the healthcare system. This one-to-one support is available…. 

In person at our 
Victoria office  

By telephone, Skype and Email BC-wide To contact us: 

Tel: 250-384-0408 

Toll-free: 1-877-520-3267 

Email: 
caregiversupport@fcns.ca 

Skype: FamilyCaregivers 

http://www.fcns-caregiving.org/education/tele-workshop-podcasts
http://www.fcns-caregiving.org/education/tele-workshop-podcasts
http://www.fcns-caregiving.org/education/tele-workshop-podcasts
http://www.fcns-caregiving.org/education/tele-workshop-podcasts
http://www.fcns-caregiving.org/education/tele-workshop-podcasts
http://www.fcns-caregiving.org/education/tele-workshop-podcasts
http://blog.100tb.com/wp-content/uploads/2013/04/skype.jpg
http://siliconangle.com/blog/2013/05/23/how-to-switch-email-services-easily-keep-all-your-mails-contacts/email-logo/


Advocating for Client Care 

Often we find ourselves caught 
in a large system when trying 
to establish the best possible 
services for our family 
member. Finding ways of 
working with a wide variety of 
people – hospital staff, home 
support programs, physicians, 
etc. - can be challenging and 
often requires a great deal of 
clarification and advocacy. 

Some key points to remember:  

Be Polite: Treating others with 
respect will go a long way in 
developing a collaborative 
relationship.   

Be Positive: It’s always worth 
while balancing the positive 
and negative. 

Be Patient: Not all change 
happens immediately; 
sometimes there is a process 
that needs to happen.  Keep 
moving forward. 

Be Purposeful: Keep your 
thoughts focused on the 
problem at hand and be clear 
and concise regarding the 
points you want to make.   

Be Persistent: A front line 

worker is not in a position to 
change a policy, but you can 
pursue a broader issue at a 
higher level.   

Get yourself organized. Keep a 
binder or folder with all 
relevant information regarding 
the situation. Contacts, 
doctors, dates of appointments 
and who was seen or spoken 
to. Once you have gotten 
through the maze to a real 
person make sure you note 
their name and number for 
future reference. It’s a great 
way to managing the situation 
and gives you a better sense of 
control.  

Have your questions ready 
and written down before 
meetings and phone calls. In 
the moment we often forget 
important things and don’t 
always have the chance to ask 
later. Do you need information 
on medications, procedures, 
services, diet, transportation, 
equipment? Who what where 
when and why are helpful 
questions to keep in mind.   

Ask for copies of reports, 
assessments, lab work, service 
plans, test results. Often we 
are asked by other 
professionals for information 
so it is helpful to have this for 
future discussions. For 
example, “Who was that 

doctor that you saw 3 months 
ago?” 

Keep track of the names of all 
the people and their contact 
info from the doctors to the 
home support workers and or 
volunteers. Use their names 
when you speak with them and 
make sure they know who you 
are and the client’s name. 
“Hello Mary, it’s Mabel Marvel. 
I was wondering if you could 
tell me how my father Jason 
Marvel has been doing today”. 
This provides context as well as 
a personal touch and 
reinforces that we are dealing 
with individuals, not just 
numbers. 

Plan Ahead for Future Needs 
and Have Your Affairs In 
Order. Make sure that you 
have your overall affairs in 
order. Do you have a Power of 
Attorney? A Health Care 
Representation Agreement? 
Have you discussed Advanced 
Care Planning? Do you know 
what decisions your loved one 
would make? Is the will up to 
date? Do you know where 
important papers are? Have 
these discussions now. This 
makes good sense when you 
are advocating for the best 
possible outcome for your 
loved one. 

Continued on page 7 
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Understanding and Navigating the System 
By Maureen Grant, Community Social Worker, Island Health  
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FREE Webinars for 
Family Caregivers 

Rules, Roles and Responsibilities: Working Effectively with Your Case Manager 

Are you still trying to figure out what exactly a Case Manager does and how the healthcare 
system works? As well as what programs are included and what are the criteria to access 
resources?  

Maureen has worked within the Health Authority for many years as a Case Manager and 
Social Worker and can offer insights into how the Home and Community Care Program 
operates and how to best work together with the case manager to access the necessary 
resources for the person you are caring for. In addition, we will review some of the 
complementary services available in the community to support you in your caregiving role. 

Thursday, Oct. 9  6:30 – 8:00 pm 

Maureen Grant, Community Social Worker, Island Health 

The Reluctant Caregiver: Are You One?  

This webinar might be different from anything you may have attended before. You will have 

the opportunity to vent, receive compassion, be challenged respectfully by a skilled 

counsellor and learn ways to manage your unique caregiving situation more easily. If you 

are either a “reluctant” or “resentful” family caregiver, this workshop is for you. 

Wednesday, Oct. 15         6:30 – 8:00 PM 

Allison Reeves, Registered Clinical Counsellor 

Empathy: A Key Skill for Family Caregivers  

Empathy plays an important role in caregiving, especially during stressful times when you 
can often feel frustrated and resentful. The person you are caring for may seem to be 
“uncooperative” or “too demanding”.  Empathy is the ability to put yourself in someone 
else’s shoes to understand and appreciate more fully their behaviors, thoughts, and 
feelings. In this webinar we will explore how the use of empathy while caregiving can help 
reduce the irritation, resentment and confusion that you may be feeling toward your care 
recipient and other family members. 

Monday, Sept. 29  7:00 – 8:00 PM 

Barb Small, Program Development Coordinator, Family Caregivers’ Network Society 
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We gratefully acknowledge                            and                         for partial funding of all of these educational sessions. 

REGISTER by calling the Care-ring Voice Network at 1-866-396-2433 or register on-line at 
www.careringvoice.com. Webinars are offered through your computer and telephone. If you 
don’t have a computer, you can simply participate over the telephone.  

How to Have Those Difficult Conversations: Tips for Family Caregivers 

Is it no longer safe for your parent to be driving? Are you feeling that you can’t do it all 

anymore, but your parents are resistant to letting anyone else help them? Or is it time to 

make a decision about moving into residential care? In this webinar you will learn how to 

manage these and other difficult topics more effectively. This will include tips on how to 

identify the “what” to discuss, the “who” to have the conversation with, the “when” to time 

the conversation and “how” to best say what you want to say.  

Monday, Nov. 3   6:30 – 8:00 PM 

Allison Reeves, Registered Clinical Counsellor 

Managing the Ongoing Losses of Caregiving 

Facing ongoing loss is one of the many challenges that family caregivers encounter. These 

can include the loss of future plans, changes in relationships, loss of a social life and for 

some leaving their job or home. In this webinar, you will learn when it is valuable to 

experience your sadness and when it is valuable to transform it. Though you may have 

heard the words “get over it” or “move on” from others, here you will have the opportunity 

to be heard and to learn techniques to live better as a family caregiver without denying 

your experience of loss.  

Tuesday, Nov. 18   6:30 – 8:00 PM 

Allison Reeves, Registered Clinical Counsellor 

Cultivating Balance: Self-Nurturing For Family Caregivers  

As a family caregiver, if you feel you are burning out, this webinar could be the catalyst for 
giving yourself permission to invest in some self-nurturing. Together we will explore the 
seeds of balance that are pathways to well-being. We will look at what happens when we 
are out of balance, try to identify those areas that need nurturing and look at how we might 
do this so we can cultivate our own garden of balance and well-being. Being more in 
balance will help you caregive more effectively for a longer period of time and will benefit 
both yourself and the person you are caring for. 

Tuesday, Oct. 21  6:30 – 8:00 pm 

Jule Briese, Educator and Personal Enrichment  Workshop Facilitator  

http://www.careringvoice.com
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Mental Health Toolkit for 
Family Caregivers 

Similar to the toolkit you have 
in your garage, a Mental Health 
Toolkit contains “tools” you can 
pull out to use when you are 
feeling overwhelmed, stressed 
or your negative thoughts are 
dominating. Although there are 
“tools” essential to everyone’s 
Mental Health Toolkit, there 
are also unique items which will 
fit only you and your situation. 
You need to look after your 
mental health for your own 
well-being and for the well-
being of the person you are 
providing care to. 

1. Remember that what you 
observe is what you observe. 
What you hear is what you 
hear. This is your reality and it 
is not up for interpretation by 
others. Your opinions are 
interpretations of what you 
observe, hear, and have 
experienced over your lifetime. 
They can be modified when 
new information is received. 

2. Recognize that your needs 
come before another person’s 
wants. Your needs are like that 
of the person on the airplane 
who has to put on their own air 

mask first before attending to 
their child or the person they 
are looking after. For example, 
your need for time away - 
which translates into sleep, rest 
and time to recharge - takes 
priority over your spouse’s 
want to stay at home and not 
stay in a respite suite at a care 
facility while you are gone.  

3. Add the word “yet” into your 
conversations. "Yet" allows for 
time, learning, and ease. For 
example, when someone is 
irritated that you haven't done 
something. You can say 
something like "oh, right, I 
haven't done that yet." Simply 
by using this powerful little 
word tensions are reduced for 
everyone involved and allows 
you time to decide whether or 
not you want to take that 
action. 

4. Replace the word “but” with 
the word “and”. This moves 
you from an “either or” 
perspective to a “both and” 
perspective indicating that both 
events or both opinions can 
exist at the same time. The 
word “but” also tends to 
discount whatever is said 
before it. See if you can notice 
the difference between these 
two statements: “I love you 
BUT I can't stand when you 
don’t do what the doctor tells 
you to do”; vs. “I love you AND I 
can't stand when you don’t do 
what the doctor tells you to 
do”. Acceptance occurs with 

the "both and" perspective, 
while frustration and 
resentment increases with 
using the word "but". Powerful 
yet true! 

5. No one can read your 
thoughts or know your feelings. 
They can only see your 
behaviors and they are making 
their judgment calls on those. 
Also, those judgment calls are 
based on their own perceptions 
and experiences and may have 
nothing to do with you. 

6. If you want to shift what you 
are thinking or feeling 
emotionally, shift what you are 
doing. For example, a stress 
reduction tip is: Focusing on the 
breath and doing “belly 
breaths” interrupts the stress 
response in your body and 
slows down racing thoughts 
and any anxiety that you might 
be experiencing. 

7. When changing your negative 
thoughts, awareness of your 
thought is only a first step. The 
next step is to interrupt your 
negative thought. Thoughts can 
be challenged and as a result 
transform your inner 
experience. For example, "life is 
only going to get worse." When 
you feel yourself becoming 
saddened and overwhelmed 
with this thought, you can 
interrupt it (accurately) with 
"thank goodness, this situation 
won't continue forever and I 

Continued on page 7 

http://www.youtube.com/
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Look for the latest issue of the BC Caregiving Guide in the September 
issue of Senior Living Magazine.  

The BC Caregiving Guide will also be available at Pharmasave stores throughout BC. You can also 
visit www.seniorlivingmag.com/distribution or call 1-877-479-4705 for information on where 
else to find it in your own community. In addition, an on-line version will be available at 
www.seniorlivingmag.com. There will not be a September Network News published.  

am glad my mom had a good 
life." 

8. Pair each negative thought 
with a positive thought. For 
example saying: “even though I 
can’t stand this anymore 
(negative thought), I am 
learning how to manage myself 
(positive thought)”. 

9. Jot down positive beliefs you 
hold about the world around 
you and yourself in particular. If 
you have trouble coming up 
with a list, listen to the positive 
things that others say about 
you or your situation and jot 
those statements down. Even if 

you disagree with them right 
now, you will be able to use 
them effectively to counter 
future negative thoughts. 

10. Stay in the present 
moment, in the here-and-now. 
Something very interesting is to 
realize that anxiety only occurs 
when you are thinking about 
the future and regret only 
exists when thinking about the 
past. Living in the present is 
simply being. Also, we cannot 
change the past and we cannot 
predict the future. Though 
staying in the present sounds 
simple, it is difficult to 
remember to do.  

11. Staying connected with 

other people is important for 
your mental well-being. Create 
a list of people in your support 
system and how to contact 
them. 

12. Take a moment to enjoy 
something each day. Have 
reminders of something 
humorous that you can use 
daily (pictures, memories, 
dvds). Make daily contact with 
someone or something that 
helps calm you down. 
 
 

By M. Allison Reeves, M.A., is a 
Registered Clinical Counsellor.  
She has been working with family 
caregivers for over 20 years.  
Tel: (250) 927-6548.  
www.allisonreevescounselling.com 
 

Mental Health Toolkit Cont’d from page 6 

Be Persistent in the Nicest 
Way Possible. Keep calm and 
carry on! Keep asking until 
someone helps you. Be polite 
and courteous. Keep the 
discussion professional. 
Respectful communication goes 
a long way. Move it forward to 
a higher level if it’s a decision 
that cannot be made on the 
front line. Speak to a manager. 

Home and Community Care 
Staff are available to provide 
assessments, answer questions, 
explain processes and to try to 
assist you with developing the 
right care for your family 
member. They have a broad 
knowledge of additional 
resources in the community 
which can add to the care you 
require.  

If you feel your concern has not 
been adequately resolved at 

the local level, your health 
authority has a Patient Care 
Quality Office who reviews the 
health care services that are 
provided. Visit  
www.patientcarequalityreview
board.ca/makecomplaint.html 
for contact information for 
each health authority or call 
Health Link BC at 811 from 
anywhere in the province. 

 

Advocacy Cont’d from page 3 

http://www.seniorlivingmag.com/distribution
http://www.seniorlivingmag.com
http://www.allisonreevescounselling.com
https://www.patientcarequalityreviewboard.ca/makecomplaint.html
https://www.patientcarequalityreviewboard.ca/makecomplaint.html


Legal Considerations in Caregiving 
By Dustin Marnell, Lawyer, Horne Coupar 

What Happens If You 
Die Without a Will? 

Many British Columbians do 
not have a valid will. A report 
conducted in 2014 indicated 
that close to 50% of British 
Columbian adults were 
without a current and legal 
will. While readers likely 
recognize that a will is an 
important estate planning 
document the specific 
consequences of death 
without a will may be less 
understood. This article will 
set out those consequences. 

What is a Will?   

A will is a written document 
setting out the management 
and distribution of the will-
maker’s estate following his 
or her death. In British 
Columbia the legal definition 
of a will and the requisite 
formalities for the will to be 
valid are set out in the Wills, 
Estates, and Succession Act 
(the “Act”). The Act was 
brought into force March 31, 
2014 and has changed the 
law with regard to what may 

be considered a valid will 
and what happens if you die 
without one. 

Distribution of an Estate 
Without a Will 

A person who dies without a 
will dies intestate. On an 
intestacy the Act sets out 
how the deceased’s estate 
will be distributed. Pursuant 
to the Act an intestate estate 
is divided in a parentelic 
manner, which establishes 
that a closer relative in the 
line of descent from the 
deceased will always receive 
ahead of a more remote 
relative. 

The Act sets out that an 
intestate estate will be 
distributed as follows: 

 If there is a spouse and no 
lineal descendant (i.e. 
children, grandchildren, 
etc.), all to the spouse; 

 If there is no surviving 
spouse, all to the lineal 
descendants;  

 If there is a spouse AND 
lineal descendant, see 
below; 

 If there is no spouse or 
lineal descendant, to the 
parents of the deceased; 

 If there are no parents, to 

the lineal descendants of 
the parents; 

 Readers can refer to Part 3 
of the Act (www.bclaws.ca) 
for distributions to more 
remotely related persons. 

If, on an intestacy there is 
not a sufficiently related 
person pursuant to the Act, 
an estate’s assets may be 
transferred to the 
government.  

Where there is both a 
spouse and lineal 
descendant of the deceased, 
the Act provides that the 
surviving spouse receive all 
of the household furnishings 
and a preferential share of 
the estate. The preferential 
share to the spouse is:  

 $300,000, if all the 
descendants are lineal 
descendants of both the 
deceased and surviving 
spouse; or  

 $150,000, if a descendant 
is not a lineal descendant 
of both the deceased and 
surviving spouse.  

After satisfaction of this 
preferential share the 
remainder of the estate will 
be distributed to the 
surviving spouse (50%) and 
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http://www.bclaws.ca
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the deceased’s lineal 
descendants (50%). The 
surviving spouse may apply 
his or her interest in the 
estate to acquire the 
spousal home.  

Administration of the Estate  

Without an executor 
appointed in the will a 
person wishing to 
administer the estate must 
make an application to the 
court. The Act sets out the 
priority of persons in which 
the court may grant 
administration of the estate 
to.  The priority is as follows: 

 Spouse of the deceased, or 
person nominated by the 
spouse;  

 Child of the deceased 
having the consent of the 
majority of the children;   

 Person nominated by the 
majority of the children;  

 Child of the deceased not 
having the consent of the 
majority of the children; 

 A intestate successor other 
than a spouse or child of 
the deceased, having the 
consent of the other 
successors representing a 
majority interest of the 
estate; 

 An intestate successor 
other than a spouse or 
child of the deceased, not 
having the consent of the 
other successors 

representing a majority 
interest of the estate; 

 Any other person the court 
considers appropriate. 

This article has set out the 
consequences of death 
without a will in BC. Failing 
to write a will is a lost 
opportunity to choose how 
an estate will be distributed 
and who will be in charge of 
its administration. In 
addition, intestate estates 
are often at a greater risk of 
increased costs, delays in 
administration and conflict. 

Editor's Note: 

The purpose of this column is NOT to ad-
vise people on their legal affairs or con-
cerns, but to provide basic information for 
discussion with their own legal counsel. 

FREE On-line Webinars 
and Worksheets for 
Family Caregivers  

The Erickson Resource Group 
has generously provided us with 
coupon codes to download for 
FREE either a package of 6 
Caregiver Webinars OR 6 
Caregiver Worksheets from 
their website.  

The Webinar Package includes: 
What Do My Aging Parent’s 
Need?, The Working-Caregiving 
Balancing Act and more. 

The Worksheet Package 
includes: Home Care 
Worksheet, Communicating 

With Healthcare Professionals, 
Relocation Worksheet and more 

Visit www.ericksonresource.com 
to view clips of the webinars 
and samples of worksheets to 
decide. Then go to that page on 
the website and “Add to Cart” 
the package you have selected. 
When you are taken to the on-
line shopping cart, input the 
appropriate coupon code as 
listed below and click “Apply”. 
Your total owing will change to 
zero. Then agree to terms and 
click on the PayPal button. 
There will be no charge to you. 
The items are emailed to you. If 
you have any difficulties, 
contact Stephanie at 

stephanie@ericksonresource.com 
or call 514-795-7377. 

To access the free webinars the 
coupon code is: WEBFCNS2014 

To access the free worksheets 
the coupon code is: 
WORKFCNS2014 

Coupons are valid until August 
31, 2014. 

The Erickson Resource Group 
provides social work services to 
seniors, their families, and 
professionals. For more 

information visit their website . 

http://www.ericksonresource.com
mailto:stephanie@ericksonresource.com
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Photos from Family Caregiver Week, May 3-9, 2014 events 
 
 

 

Family Caregiver Tea at Government House, May 9  

Marg Monro, 

SSI Support 

Group facilitator 

at FCW book 

display at Salt 

Spring Island 

Public Library 

“On the Street 
for Family 

Caregivers” 
event, May 7, 

Victoria 

Below are some of our guests. Visit the FCNS 
website, www.familycaregiversnetwork.org to 
see more photos. 

L to R: Caryl Harper, Ministry of Health; Barb 
MacLean, Family Caregivers’ Network; Marianne 
McLennan, Island Health; Her Honour, The 
Honourable Judith Guichon, Lieutenant Governor 
of BC; Shannon McDonald, Ministry of Health; 
Linda Larson, Ministry of Health for Seniors. 

The Getting’ Higher Choir performed. 

http://www.familycaregiversnetwork.org
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Yes, I would like to be a member of the Family Caregivers’ Network Society. 

Name:               

Address:               
 

City:     Prov:    Postal Code:   
 

Phone number:    Email:        

Would like to receive your newsletter by email:        Yes No 

Membership fee enclosed:  

Individual $20     Non-profit  $30  Corporate $100 

New membership:         Renewal:    Donation included:   

Donations are gratefully accepted. You will receive a charitable tax receipt for donations of $20 or more. 
Please do not send cash in the mail. Make cheques payable to the Family Caregivers' Network. Return 
to: FCNS, #6 - 3318 Oak Street, Victoria, BC  V8X 1R1. 

   

   

Network News Newsletter 
Reproduction in any manner is permitted accompanied by proper credit, unless it is 
designated "reprinted by permission." We gratefully accept articles and information sharing 
items appropriate to the readership. Submissions may be subject to editing. We are 
committed to protecting your privacy according to the Personal Information Protection Act. 

#6 - 3318 Oak Street, Victoria, BC  V8X 1R1  Email: caregiversupport@fcns.ca 

Tel: 250-384-0408      www.familycaregiversnetwork.org 

 

FREE Healthy Caregiver Drop-in Groups - Parksville area 

Registered Clinical Counsellor, Allison Reeves is offering FREE Healthy Caregiver Drop-in 
Groups on the 1st and 3rd Tuesday of each month (not July 1st) at 10:00 AM. These groups 
take place in the meeting room at the Parksville Pharmasave, 1 - 281 East Island Highway.  

For more information or if you have any questions, please contact Allison directly at 
250-927-6548 or email info@allisonreevescounselling.com. 

Are you in a committed relationship with someone diagnosed with 
Alzheimer’s Disease, Parkinson’s Disease, or Dementia with Lewy Bodies? 

UVic Centre on Aging is looking for caregivers of persons diagnosed with Alzheimer's 
Disease, Parkinson's Disease or Dementia to fill out a questionnaire on the rewards and 
challenges of care. Please contact Dr. Kaitlyn Roland (250)853.3679 
kroland@uvic.ca for more information."  
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Family Caregiver  
Support Groups  
Victoria Support Group 
1st Monday of each month, 7:00 - 9:00 PM  
FCNS office, #6 - 3318  Oak Street 
(Aug and Sept groups moved to 2nd Monday due to 
statutory holiday) 

Sidney Support Group 
3rd Tuesday of each month, 10:00 AM - Noon 
Lounge, Shoal Centre, 10030 Resthaven Dr. 

Salt Spring Island Support Group 
Every Wednesday, 11:00 AM - Noon 
Seniors for Seniors Centre, Ganges 
(The SSI group is offered in partnership with the 
Alzheimer Resource Centre, however this group is 
open to all caregivers.) 

Attendance is on a drop-in basis. Groups 
are facilitated by trained volunteers. For 
further information call 250-384-0408.  

Community Support for Caregivers 

A.L.S. Society: 250-721-0633, www.alsbc.ca 

Alzheimer Resource Centre: 250-382-2052, 
www.alzheimerbc.org 

BC Cancer Agency: 250-519-5525, 
www.bccancer.bc.ca/RS/
VancouverIslandCentre/default.htm 

BC Schizophrenia Society, Strengthening 
Families Together Program: 250-384-4225, 
http://bcssvictoria.ca/ 

Huntington Society: (250) 386-9891, 
www.huntingtonsociety.ca 

Multiple Sclerosis Society of Canada:  
250-388-6496, www.mssociety.ca 

Vancouver Island Crisis Line 
1-888-494-3888, www.vicrisis.ca 

Victoria Epilepsy and Parkinson’s Centre:    
250-475-6677, www.vepc.bc.ca 

Peninsula Stroke Recovery: 250-652-3016 

Victoria Stroke Recovery Assoc.: 250-383-2623 

Victoria Brain Injury Society: 250-598-9339, 
http://vbis.ca/ 

We Rage, We Weep Alzheimer Foundation, 
Project Lifesaver, Arts and Alzheimer's:  
250-920-9573, www.werageweweep.com 
 

Additional resources for family caregivers 
throughout BC can be found at 
www.familycaregiversnetwork.org under 
Resources/Provincial Resources. 

BC Information Lines 

Health Link BC: Call 811 anytime day or night 
to speak to a nurse. 

Seniors’ Abuse and Information Line (SAIL):   
1-866-437-1940 and 604-437-1940. 

Thanks to those who contributed to this issue: 

Maureen Grant, Joyce Harper, Dustin Marnell and 
Allison Reeves. We also acknowledge VIHA and 
the Province of BC for partial 
funding of this newsletter.  
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