
How to Have Those Difficult Conversations: Tips for Family Caregivers 
 
It’s fascinating that the word “difficult” houses so many hidden secrets and taboos for us. To 
explore this, I encourage you to simply note down your history with these specific difficult 
moments - whether it is your experience directly, or as a witness to another’s distress, when 
handling difficult conversations. Yes, jotting it down on paper really does help as it gives you 
some emotional distance from your memories. Your history informs you about why you 
perceive specific issues as potentially being difficult or touchy. Whether you are a participate 
in these difficult conversations or not, you get the consequences as does the person for 
whom you are caring. 
 
So now down to some useful tips for handling some of those difficult conversations: 
 
Why? - Good question to ask yourself. The answer speaks to the need to have this difficult 
conversation in the first place. The answer will keep you steady in the midst of denial and 
discomfort. 

What? - Please list all the conversations that you are dreading to have. Reflect on your 
experience (see the beginning paragraph) and choose which ones you are going to 
undertake and which ones you are going to pass on to another person. Your values matter 
here, as do your expectations. The person you are caring for is different from you and may be 
unable to continue to live in the manner that had been desired. 

When? - Again answering this also keeps you steady emotionally and begins to give you an 
idea of what needs doing first, second… instead of feeling overwhelmed. 

Who?  - Who benefits by engaging in this difficult conversation? Is it for the person you are 
caring for? Is it for you? Anybody else? Answering this lets you know how to continue. An 
example here: driver’s licence and driving competency. If you believe that the person you are 
caring for is a danger on the road. You can inform the person’s doctor. The physician and 
DMV are the only ones who can legally take away a person’s right to drive. So who benefits? 
All the people in the path of the person’s car! 

Where? - Thinking about locations is a good idea. Choosing a comfortable location helps 
people have their distress and come out of it in a more dignified manner when facing and 
discussing difficult issues. 

How? - Having energy and time helps difficult conversations be not so difficult. Recognizing 
that you may need more than one conversation before resolution is also helpful.  
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