
Are You Interested in Registering for One of Our Webinars, But 
Aren’t Sure How They Work? 

 

Well, here’s what you need to know. You register for the webinar through The Caregiver 
Network. We use their technology for our webinars and they also take care of 
registration. Register by calling The Caregiver Network at 1-866-396-2433 or register 
on-line at www.thecaregivernetwork.ca 

 

Each webinar is offered both on-line through 
your computer (visual portion - Power Point 
presentation) and over the telephone 
(conference call portion). You can access the webinar from your home or office. If you 
don't have a computer, you can simply participate over the telephone. 

 

The day before the webinar, you will be sent a reminder email which will include any 
handouts for the session. This email will also contain instructions on how to connect 
to the webinar, including the toll free telephone number to connect to the conference 
call portion of the webinar and a link to the on-line video portion (Power Point 
presentation). 

 

If you do not have access to a computer and register by telephone, you will be given 
the toll-free telephone number when registering. 

 

When the time for the webinar arrives, you call in to the designated toll-free 
telephone number and enter the passcode provided to you in the reminder email. 

 

Then you click on the link in the email for the on-line Power Point presentation 
provided in the email. You will be taken to a web page where you will sign in as a 
“Guest”. When you do this you will be asked to input your name. Whatever name you 
type in here will show up in the chat box portion of the on-line meeting room for all 
participants to see when you use the chat box. If you wish to protect your privacy, you 
can login in using only your first name or an alias. Once you enter your “name”, you 
will be connected to the on-line presentation meeting room. 

 

During the webinar in order to cut down on background, we ask that all participants 
mute their phone lines by pressing *6 on their phones until the facilitator asks for 
input or questions. We also ask that everyone mute the speakers on their computers 
to avoid echo feedback through the telephone lines. 

http://www.thecaregivernetwork.ca/


There are two ways that you can participate during a webinar. One is by using the chat 
box in the on-line meeting room which allows you to type in your questions or 
comments for the facilitator and other participants to see. 

 

You can also participate verbally over the telephone simply by unmuting your 
telephone by pressing *6 again. This option can be used by participants who are only 
connected by the telephone and not the computer. It is really all quite easy. 

 

Recording: In addition, we record most of our webinars and the links to the recordings 
are available on our website at www.familycaregiversbc.ca/education/tele-workshop-
podcasts/ . These recordings are viewed on your computer and contain both the Power 

Point presentation, as well as the audio portion. I invite you to check out the various 
webinar recordings and handouts available on the above webpage. The topics covered 
range greatly. 

 

Any handouts for the sessions are also available to download at the above link. 
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