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Treasure Your Community 
Art and Treasures Sale and Silent Auction 
Saturday March 7, 2009  10:00 AM - 2:30 PM 
James Bay Community Project, 547 Michigan Street 

Silent Auction items will be on display in the lobby of the James Bay Community Project 
beginning Monday, March 2nd. Come bid on your favourite items. Proceeds from this event will 
benefit programs and services at FCNS and JBCP. We are still accepting donations of art and 
treasures. Please drop them off at the FCNS office at 526 Michigan Street. Charitable receipts 
will be issued for items that sell for more than $20. 
Thank you for supporting your community one treasure at a time! 

 

Celebrating 20 Years of Supporting Family Caregivers 

Family Caregiving: An Emotional Journey 
Strategies for Coping with the Feelings of Caregiving 

Family caregiving can be a rich source of fulfillment and satisfaction. It can 
also be one of the most stressful endeavours we may ever undertake. 
Even the strongest and most resilient of us can become overwhelmed. Family caregivers may 
experience intense sadness, anger, fear, guilt, and happiness, among other emotions, as they 
journey through the changes and uncertainties of caregiving. This workshop will offer stories and 
exercises to help you discover positive, practical strategies for coping with all these emotions. 

Presenter: Jan Spilman is a BC Registered Clinical Counsellor, Compassion Fatigue Specialist and the 
director of Caregiver Wellness. She has a background in nursing, as well as 18 years as a trauma 
counsellor and educator. However she believes her most important qualification is her personal 
experience in caring for her husband for 7 years. 

Friday, May 8, 2009  9:30 AM – 1:30 PM  
Banquet Room, Vacation Inn, 3020 Douglas Street 

Gold Sponsor 

Join Us in Celebrating Family Caregiver Week 2009 and 20 Years  
of Supporting Family Caregivers 

$35.00 for FCNS members  
$40.00 for non-members 
Seating is limited. Please 
register by May 4th by calling 
(250) 384-0408.  

• Buffet lunch included in registration fee. 
• 2009 Outstanding Family Caregiver Award 
• Family Caregiver Photo Exhibit 
• FCNS 20th Anniversary Celebration 
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Letting Go While Holding On: The transition to facility care 
When the time comes for a family member to be admitted to a care facility, this decision is just 
one of many made along the continuum of care. It is a time of transition for both the care recipient 
and their family. Relief is often felt by the family caregiver, but it is in conflict with other emotions 
such as guilt and grief. This change requires a gentle "letting go" while still holding on with love 
and compassion. 
In this workshop we will explore how your role as family caregiver changes when the person you 
are caring for moves into a care facility. Practical information will also be provided on visiting with 
your loved one, communicating with healthcare providers and normalizing some of the emotional 
responses to a transition to care. 
Facilitator: Sheilagh McIvor, BSW   
Saturday, March 28, 2009   10:00 AM – 12:30 PM 

Leisure Suite, Alexander Mackie Lodge, 753 Station Avenue, Langford 
$20.00 for FCNS members $25.00 for non-members  
Space limited. Call (250) 384-0408 to register by March 23rd.  

Boundaries and Assertiveness: You can’t have one without the other 
Boundaries implicitly define for others what behaviours are acceptable and not acceptable when 
they interact with us. Being assertive grows from the knowledge you have about your own 
boundaries and involves stating clearly and calmly what you think, what you feel, and what you 
want to have happen. 
In this workshop you will learn some simple yet effective tools that will benefit you as a family 
caregiver. Become more aware of your boundaries and learn how to be assertive with the person 
for whom you are caring, other family members and people in the healthcare system.  
Facilitator:  Allison Reeves, M.A., R.C.C. 
Saturday, March 21, 2009   9:30 AM – 12:30 PM 
Canadian Cancer Society, Vancouver Island Lodge, 2202 Richmond Road 
$25.00 for FCNS members  $30.00 for non-members 
Space limited. Call (250) 384-0408 to register by Mar. 16th. 

How to Communicate When Pain or Illness Interferes 
Are you having difficulties communicating with the person you are providing care to? Is their 
disease, injury, or pain speaking louder than the person you want to talk with? Join with other 
family caregivers and learn simple, concrete strategies to navigate this unique and challenging 
3-way relationship. 
Facilitator:  Allison Reeves, M.A., R.C.C. 
Saturday, April 18, 2009  9:30 AM – 12:30 PM 
Canadian Cancer Society, Vancouver Island Lodge, 2202 Richmond Road 
$25.00 for FCNS members $30.00 for non-members 
Space limited. Call (250) 384-0408 to register by April 14th. 
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Navigating the Healthcare System  
Are you confused as to who to call if your elderly parent is becoming frailer and 
may need assistance to help him or her manage at home?  
Is your mother becoming more isolated because she is no longer able to get out to 
her social clubs independently? What is an Adult Day Program and would it help 
her?  
Are you going away for a two-week vacation and want to know if there is a place that your spouse 
can stay to be looked after while you are away?  
My husband ended up in the hospital, and now it looks like he's going to have to go into a care 
facility directly from there. Who do you talk to in the hospital to arrange this?  
If any of these questions sound familiar, this session for Family Caregivers will provide you with 
answers to these questions and many more. In an informal setting where questions and discussion 
are welcome, learn valuable information to help you understand and navigate the healthcare 
system. 

Facilitator: Amanda Proznick, RN, Community Case Manager, VIHA 
Saturday, April 4, 2009   10:00 AM – Noon 
Canadian Cancer Society, Vancouver Island Lodge, 2202 Richmond Road 
$15.00 for FCNS members  $20.00 for non-members  
Limited seating. Please register by March 29th. 

An Introduction to Writing Your Life Story: A Guided 
Autobiography Workshop for Family Caregivers 

We all live a story. Capture yours before it is gone. A Guided 
Autobiography workshop provides participants with informal group 
discussion to explore common life themes that have been influential in shaping 
our lives. The workshop is useful to people interested in leaving a legacy for family 
members, facilitating life transitions, enhancing personal growth, beginning an autobiography or 
memoir and enjoying the thrill of self-discovery. The workshop offers the opportunity to share and 
exchange information about people, events and experiences in our life’s story. It is not a creative 
writing workshop. 
Facilitators: Nancy Gray-Hemstock and Donna Godwin have both completed the Guided Autobiography 
program through the UVIC Center on Aging and are generously donating their time and expertise for this 
project. They also volunteer as Support Group Facilitators with FCNS. Nancy and Donna look forward to 
helping other family caregivers begin to write their life story and learn more about themselves. 

5 sessions: Tuesday, May 12, 19, 26, June 2 & 9   9:30 - 11:30 AM 
May 12: Training Room, Mezzanine Level, Lodge at Broadmead, 4579 Chatterton Way   
May 19 - June 9: Junior Room, Salvation Army Citadel, 4030 Douglas Street 

$35.00 for FCNS members  $50.00 for non-members 
Space limited. Call (250) 384-0408 to register by May 5th. 
 



Unprepared! 
A husband’s 
story of coping 
with his wife’s 
stroke 

By: Ellwyn Collins 
Published by:  Deaconess 
Press 
ISBN:  0-925190-50-0 
Date: 1992 
In increasing numbers, men are 
finding themselves in the role of 

caregiver. Suddenly they must 
assume the duties of 
housekeeper, cook and 
provider of emotional support. 
When drastic changes occur, 
such as those which faced 
Ellwyn Collins after his wife’s 
stroke, the vast majority of men 
find themselves unprepared.  

With the help of a hospital social 
worker and an occupational 
therapist who aided his wife 
through her illness, Ellwyn 
recounts his experiences as he 
learned to be a caregiver. From 

the difficult days immediately 
after his wife’s stroke, through 
the succeeding months of 
emotional peaks and valleys, he 
relates with warmth and humour 
how he struggled to handle the 
sudden changes in his life. 

Unprepared! is essential reading 
for the man who wants to 
become better equipped to cope 
with a loved one’s sudden 
illness, and for the woman who 
seeks a better understanding of 
the problems which confront a 
male caregiver. 
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Our RESOURCE LENDING LIBRARY hours are Monday to Friday, 8:30 AM - 4:30 
PM. The resource lending library is open to the public. Books can be borrowed for 3 
weeks and videos for 1 week.  An after-hour drop box is available outside our office. 

The Balancing Act (Free Tele-workshop) 
The last people to recognize and admit to the stresses and 
strains of caring for a person with a complex brain disease are 
often the family caregivers. This workshop will help to focus on coping strategies and on finding 
balance. 
Thursday, March 19, 2009, 10:00 - 11:00 AM 
Call 1-866-396-2433 or visit www.alzheimerbc.org for more information. 

The workshop includes online material that allow you to follow along. Special arrangements can be 
made if you do not have Internet access. Please phone the Alzheimer Society of BC at 604-681-
6530 or 1-800-667-3742 to have material mailed to you. 

WANTED 
2009 Outstanding Family Caregiver Nominations 

Do you know an outstanding family caregiver who goes above and beyond to 
help provide care and support for a family member or friend?  

Does he/she help raise awareness of caregiving, its challenges, issues and needs?  

FCNS would like to recognize one of these unsung heroes with our 2009 Outstanding Family 
Caregiver Award to be presented at our Family Caregiver Week launch on Friday, May 8th. 

Please send us your nomination with the name, and contact information for your nominee (with 
his/her permission) and a brief paragraph describing why you are nominating this family 
caregiver. Mail it to FCNS, 526 Michigan St., Victoria, BC V8V 1S2 or email fcns@telus.net. 



The Invaluable Role 
of the Family 

Caregiver 
In Canada there are 4.5 
million informal caregivers 
who provide more than 80% 
of all care in the home. You 
are likely one of the 93,000 in 
the Greater Victoria area. 
Your involvement means that 
the person you are helping is 
probably going to remain in 
the community, and delay 
moving into facility care longer 
than they would without your 
support. The purpose of this 
article is to outline the nature 
of the valuable work that you 
and others do. No matter 
which tasks you take on or 
how much you do for another, 
it is honourable work you can 
be proud of.  

What makes us a caregiver? 
In the context of health care, 
caregiving is the provision of 
assistance to someone who is 
having difficulties with 
managing some of the 
activities of daily life. These 
difficulties may be caused by 
any combination of physical, 
cognitive, or emotional 
impairment and without help 
the person would not manage. 
This difficulty may be short 
term or chronic and the 
caregiver may similarly be 
involved briefly or for a long 
time. The care recipient may 
eventually return to their 

original state of functioning, 
have a permanent disability 
that causes some limitations 
or they might have severe 
limitations. Informal 
caregivers, who provide the 
majority of care, are usually 
family or friends, neighbours 
or volunteers who are not paid 
to help.  

Why do we do it? 
Most caregivers provide help 
because they want the person 
they are helping to have the 
best quality of life possible 
and to function at the highest 
level they are capable of. 
They may provide care out of 
love or kindness, a sense of 
duty or obligation, or for a 
combination of reasons. The 
help provided can range from 
a simple task such as picking 
up groceries once a week to 
what amounts to a new career 
or full-time job. 

What is involved? 
Personal care: The person 
you are helping may need 
assistance with bathing, 
dressing, or going to the toilet. 
It may involve something as 
simple as a gentle reminder to 
go to bed, being nearby in the 
case of someone with poor 
balance, or actual hands on 
assistance. You may help the 
person transfer into and out of 
furniture, or feed them. While 
family members often do 
these things, community 

health workers also provide 
this support. 

Household tasks: Depending 
on the extent of the need you 
may assist with these tasks or 
take them on completely. You 
may also arrange for paid 
help in some or all of this 
work. Such activities include 
shopping, cooking, housework 
and gardening, minor repairs 
and paying the bills. 

Health care management: 
Setting up medications in a 
dosette, arranging for medical 
appointments, taking 
someone to an appointment 
or sitting in on an appointment 
are very common jobs for 
caregivers. You may also do 
simple nursing tasks such as 
monitoring skin health or 
assisting someone with taking 
blood sugar readings. 
Although the practical tasks of 
ensuring medications are 
taken, or providing 
transportation are important in 
and of themselves, the 
emotional support you provide 
can be invaluable for 
someone who is anxious or 
upset about their health 
situation.  

Legal and financial 
responsibilities: Due to 
physical or cognitive 
limitations of the person you 
are helping you may get 
involved in tasks such as 

(Continued on page 6) 
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Understanding and Navigating the System 
Susan Grady, Quick Response Team Social Worker, Home and Community Care, Vancouver Island Health Authority 



keeping paperwork in order, 
managing finances, making 
health care decisions, or 
applying for financial benefits. 
Depending on the 
circumstances you may assist 
with these things informally or 
you may be given legal 
authority to do things on behalf 
of the person. This could 
include being given a general 
or enduring Power of Attorney, 
or being designated as a 
health representative.    

Overall management: For 
some people it is crucial that 
there be someone who has 
the big picture of their life and 
health issues. They may not 
have the capacity to make 
decisions, organize, plan, or 
communicate with others. 
They need someone who can 
monitor how well they are 
coping, who can set up and 

oversee services, assist in 
solving problems, and 
communicate health concerns 
to professionals. 

What does good caregiving 
look like? 
The most important dimension 
of providing care is the fact 
that you care about the 
person, and your support, both 
emotional and practical, lets 
them know that they matter 
simply because they are alive. 
An effective caregiver is 
someone who knows his or 
her limits. You may not be 
able to do all the things that 
are needed to support the 
person you care about. There 
may be limits on your time and 
energy. You may not have 
some of the skills necessary. 
Your own health may be 
compromised and you have 
physical limitations. You may 
not have the flexibility to 
respond when and how the 

person needs help and so you 
will have to reach out to others 
to supplement what you can 
do. Calling on other family 
members, friends, neighbours, 
volunteers and paid help is not 
a sign of failure. It is a sign 
that you too have needs and 
are but one member of a 
larger community of caring. 

What do we get out of 
providing care? 
At its best, caregiving is a 
rewarding activity. In the 
process you may learn things 
about yourself and the other 
person you might not 
otherwise have known. Your 
relationship may become 
closer than before. You may 
acquire new skills and have a 
sense of accomplishment. At 
the end of the day you may 
have the satisfaction of 
knowing that you did as good 
a job as you could for 
someone you care about.  

(Role of the Caregiver, continued 
from page 5) 
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Do you want to be part of our Family Caregiver Photo Exhibit? 
As part of our 20th anniversary celebration the Family Caregivers’ Network 
will be putting on a photographic display to feature images of compassion 
and care.  
The initial show will be unveiled during Family Caregiver Week, May 9 - 15, 
2009. We are currently looking for caregivers who would be willing to be 
photographed with their loved one. Our professional photographer will come 
to your home or to a facility or hospital setting to do the photography. There 
is no cost to you. In return for taking part you will receive one 8 x 10 black 
and white photograph suitable for framing.  

This is an opportunity to help celebrate 
the important role that family 
caregivers play.  

To be included in the family caregiver 
photo exhibition email fcns@telus.net 
or call FCNS at (250) 384-0408. 
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Finding Rest 
from 

Emotional 
Exhaustion 

Compassion Fatigue is the 
name given to a collection of 
behaviours and symptoms that 
appear when we offer empathy 
and caring to someone we 
love for a prolonged period of 
time without adequate support. 
Our normal sense of kindness 
and compassion begins to 
fade and resentment and 
overwhelming fatigue begin to 
grow. Where we would 
normally step up to support the 
needs of our care partner, we 
find ourselves being 
disinterested and detached. 
We struggle to make even the 
smallest decisions and our 
physical health begins to 
deteriorate. Despite our best 
intentions, our energy simply 
drains away and we find it 
increasingly difficult to 
continue offering ongoing 
support. We long for time 
alone, something different to 
do, a change in routine and a 
chance to simply get a break 
from caring so much.  

Compassion fatigue is very 
different from traditional 
“burnout” which many people 
experience when they work too 
many hours with too little time 
off. Compassion fatigue is the 
result of caring so much that 
we become emotionally 
depleted. Such things as a 
vacation which would normally 
be a welcome change, do not 
offer adequate support if we 

worry the entire time we are 
away. We need regular breaks 
from our situation and from the 
stress that accompanies it. 

Whether we are physically 
caring for someone or simply 
sharing their journey in other 
ways, we can still experience 
the emotional exhaustion of 
compassion fatigue. So often 
caregivers are told, “Take time 
for yourself” and they simply 
dismiss the advice as they are 
sure the person offering the 
suggestion really doesn’t 
understand how difficult that is 
to do. If you go shopping with 
a friend and your mind is still 
preoccupied with thoughts of 
your care partner, the 
shopping trip offers very little 
break from your struggle. If 
you have to wedge the 
shopping trip into an already 
overscheduled life, the 
enjoyment and the rest can be 
completely lost. The secret is 
to find creative and healthy 
ways to get true support; the 
kind of support that allows you 
to put down the worry and 
permits your mind, your heart, 
and your soul to rest. This 
requires carefully chosen 
activities of self care as well as 
adequate space and support in 
your life to address the 
emotional exhaustion you are 
experiencing. 

Consider some of the 
suggestions offered below and 
be creative in finding solutions 
of your own. 

• Recognize the physical and 
emotional symptoms of 
compassion fatigue early 

and get help. Caring and 
offering empathy for a 
prolonged period of time 
begins to take its toll on 
even the most resilient and 
committed caregiver. It 
begins with the subtle signs 
of frustration, resentment, 
anger and exhaustion and 
can escalate into signs of 
depression and physical 
illness. 

• Strive to ensure that the 
care support that you look 
for comes close to the same 
high standard that you offer 
to your loved one, yourself. 
Be very specific in the help 
that you ask for and ensure 
that you have given enough 
direction so that the care 
that is provided will put your 
mind at ease. If you 
continue to be stressed and 
worried even when having a 
much needed break, you will 
not find the relief from your 
fatigue you are longing for. 

• Create regular opportunities 
to pursue other interests 
and to nurture the other 
important relationships in 
your life. The time created 
must, however, not be 
wedged into an already 
overloaded lifestyle. You 
must say no to the 
unimportant things in order 
to say yes to yourself. Find 
a healthy balance of caring 
for others and caring for 
yourself. 

• Find safe and 
compassionate people to 
share your story with; 
people who will offer you the 

(Continued on page 9) 



Using Power of 
Attorney: Tips and 

Traps #3 
In review: An essential 
document in incapacity 
planning is the enduring 
Power of Attorney, by which 
adults appoint one or more 
other persons to manage their 
financial and legal affairs in 
case the time comes when 
they can no longer do so 
themselves. The person who 
makes a Power of Attorney is 
the donor. A person appointed 
is an attorney.   

Donors should be careful to 
appoint only people who are 
honest, competent, and willing 
to take on the considerable 
responsibilities. It is not a 
good idea to give someone 
Power of Attorney just 
because they will be offended 
if you do not. If no one close to 
you is suitable to act, trust 
companies, lawyers or 
accountants may be willing to 
assist. Of course, 
professionals are required to 
charge for their services. As a 
last resort, the Public 
Guardian and Trustee of 
British Columbia can step in, 
and will take fees that are set 
by statute. 

Recently the use of Power of 
Attorney has been a little 
complicated by the 
introduction of so-called 
“springing powers of attorney”, 

and here we will briefly 
explore some issues. Please 
note, these comments 
represent the writer’s own 
views.  

Tip # 3: Springing Powers of 
Attorney 
A springing Power of Attorney 
is one which comes, or 
“springs”, into effect upon a 
certain event, which is most 
commonly the mental 
incapacity of the donor. A non-
springing power is effective 
from the time the donor signs 
Power of Attorney and can be 
used by the attorneys both 
before and after incapacity. 
But a springing power is 
ineffective and cannot be used 
before incapacity. In other 
words, the use of a springing 
Power of Attorney is 
conditional upon the donor 
being mentally incapable. 

This condition may be set out 
in the body of the document. 
For example, it may state, “I 
declare that this Power of 
Attorney shall not come into 
effect until I am incapable of 
managing my own affairs.” Or, 
it might be contained in a letter 
to the lawyers who are holding 
the Power of Attorney, for 
example: “I direct my solicitors 
not to release my Power of 
Attorney except upon receipt 
of a letter from my physician 
confirming that I am no longer 
capable of managing my own 
affairs due to mental 

incompetence, or upon receipt 
of written instructions from 
me.” 
It is this writer’s view that 
springing powers may create 
snares, and are best avoided, 
for several reasons: 

Experience has shown that 
there is often a grey area 
between competence and full 
incompetence, where an 
individual is vulnerable to 
making poor decisions, or to 
the influence of others. Then it 
may be best for the attorney to 
step in, but without a letter 
from the doctor, he cannot act. 
It is no insignificant thing for a 
doctor to issue a letter saying 
their patient is mentally 
incompetent, and they are 
often reluctant to do so unless 
incapacity is clear. So the 
adult may be at risk but the 
attorney’s hands are tied. 

There can be delays, 
sometimes considerable, 
before incapacity can be 
determined. For example, if a 
patient is admitted to the 
hospital in poor physical 
condition, the doctor will not 
normally assess capacity until 
his physical condition has 
stabilized, which may take 
several weeks. In the 
meantime, the patient’s affairs 
may suffer. Or, the family 
physician may not have 
hospital privileges, and 
therefore be unable to assess 

(Continued on page 9) 

Legal Considerations in Caregiving 
by Ruth Magnusson, Lawyer, Horne Coupar 
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his patient. 
The expense of obtaining 
medical reports may be as low 
as $200.00, but may be as 
high as $2,000.00 in some 
cases. 

In some cases it may be 
impossible to obtain the 
necessary letter, such as 

when incompetence results 
from an injury suffered while 
traveling in another country. 

These are only some of the 
traps that may attend upon the 
preparation of springing 
powers. In my view, if the 
attorneys are trustworthy and 
have the donor’s best interests 
at heart, it is best to make an 
unconditional enduring Power 

of Attorney, and simply ask 
the attorneys to use it at 
discretion. 

(Tips & Traps, cont’d from page 8) 

Editor's Note: 
The purpose of this column is 
NOT to advise people on their 
legal affairs or concerns, but 
to provide basic information 
for discussion with their own 
legal counsel. 

same empathy that you are 
pouring out to your care 
partner. 

If you nurture yourself at the 
same time as you offer 
empathy and caring to your 

care partner, you will be able 
to continue your supportive 
relationship for the long haul.  
Don’t hesitate to ask for the 
help that you need – it is not a 
sign of weakness nor an 
inability to cope – it is a sign 
of strength and recognition 
that you, too, deserve 

empathy and rest. 

by Margaret Evans, RN, CPLC. 
Marg is a Certified Professional 
Life Coach based in Vancouver 
who works with families facing 
health challenges. 
www.dynamicchoices.ca 
1-800-929-4191  

(Emotional, cont’d from page 7) 

"Today I'm sure the looks and sighs are 
judgments that caring excuses" 

Bright, beautiful, capable Kay wrote these words. I met her in a 
writing group. She is a poet, an actress a singer and a teacher who 
happens to be 85 years old. Her sons care for her as she remains 
in her own apartment and make no mistake – she is fine. 

When she read those words quoted above to the group, I took a deep breath and wondered 
about my own behavior. When I spend a day with Mom, I sigh more than once. I've heard the 
stories before. 

However, how many times do I let my impatience and my judgments slide because, after all, I 
am the caregiver. Kay's statement had such an impact on me as I thought of the times I have 
used "but I'm caring for you" as an excuse for looks and sighs that I would never use if Mom 
and I were simply friends or mother and daughter. 

Kay has no idea that she said something profound, but she did. I have typed out her words and 
taped them to the dashboard of my car. Each time I travel to visit Mom, I read those words and 
remind myself that I am not excused for behavior that at any other time and place would be 
simply rude. 

And that's my thought of the day.  
Barbara Warman 
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"Network News" 
Published six times a year by the Family Caregivers' Network Society. The purpose of "Network News" is 
to provide support, information and education on issues of concern to family caregivers. 

"Network News" is not copyrighted. Reproduction in any manner is permitted accompanied by proper 
credit, unless it is designated "reprinted by permission." Deadline for the May 2009 issue is April 14th. 

We gratefully accept articles, stories, information sharing items, questions and reviews of appropriate 
materials to the readership. Submissions should be no longer than 650 words, and may be subject to 
editing. At FCNS we are committed to protecting your privacy according to the Personal Information 
Protection Act. 

526 Michigan St., Victoria, B.C. V8V 1S2 
Ph: (250) 384-0408, Fax: (250) 361-2660 

Email: fcns@telus.net www.fcns-caregiving.org 

Renovating because of age, illness or disability? 
The Home Renovation Tax Credit will be helpful for those needing to retrofit 
their homes to make them safer and more age-friendly, not just those 
seeking to beautify their homes. The 15% tax credit (maximum $1,350) is 
available on expenditures of $1,000 to $10,000 and applies to renovations, 
new floors, new furnace, painting, resurfacing a driveway and laying new 
sod.  

The eligible expenditures include renovating kitchens or bathrooms and should include retrofits 
like grab bars, wheelchair ramps and wider doorways. Eligible renovation expenses claimed 
under the Medical Expenses Tax Credit may also be claimed for a HRTC which would contribute 
to people being able to remain in their own homes as long as possible.  
The tax credit is shared among family members, but siblings and unrelated people sharing 
ownership of the home may each claim a full HRTC. For people considering their living 
arrangements to accommodate their needs as they age, this credit along with the First Time 
Home Buyers Tax Credit (maximum $750) and RRSP withdrawals may be combined 
imaginatively to make it financially feasible.  
For more information visit: www.budget.gc.ca/2009/pamphlet-depliant/pamphlet-depliant3-eng.asp 

Home and Community Care: A Guide to Your Care 
This guide is useful for people who have difficulty coping with 
activities of daily living because of health-related problems or 
have palliative care needs. It also provides useful information 
for family caregivers and friends. The guide includes general in-
formation about Home and Community Care services available 
to help residents of BC live as independently as possible and 
information about end-of-life care.  

A PDF copy is available to download on the VIHA website at: www.viha.ca/hcc/ or 
the Ministry of Health website at www.health.gov.bc.ca/hcc/. 
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Yes, I would like to be a member of the Family Caregivers’ Network Society. 

Name:               
          (Please print)           First  name     Last  name 
 

Address:              
 

City:     Prov:    Postal Code:   
 

Phone number :    Email:       
Membership fee enclosed:            
Individual $20     Non-profit  $30  Corporate $50 
New membership:         Renewal:    Donation included:    

Donations are gratefully accepted. You will receive a charitable tax receipt for donations of $20 or 
more. Please do not send cash in the mail. Make cheques payable to the Family Caregivers' 
Network. Return to: FCNS, 526 Michigan Street, Victoria, B.C. V8V 1S2 

   

   

 

Volunteer Appreciation 
We would like to express our appreciation and thanks to our volunteer, 
Yolande DeMont, or Yo for short. 
Yo has been serving on the Board since 2006 and currently serves as 
Treasurer, lending her financial expertise to FCNS. Yo played an active role in 
the Dare to Care fundraising campaign as well. After more than 4 hours at the 
salon, she went blonde and raised $2,100 for FCNS!   

She is also an active member of the committee for the 3rd annual Art & Treasures Sale and 
Silent Auction, taking time from her busy schedule to attend meetings, as well as organizing 
volunteers for button bouquets and gathering treasures for the sale. Seeing the need for further 
sponsorship for this event, Yo’s Bookkeeping stepped forward to contribute.  
Yo volunteers for other events and her smiling face and “can-do” attitude always help make 
these events successful and fun. Thank you Yo, for your continued enthusiasm and support of 
the Family Caregivers' Network Society. 

We would also like to welcome our two newest Board members, Carolyn Thoms and Dodie 
Eastaugh.  We look forward to working with you and getting to know you. Welcome, Carolyn  
and Dodie!   

Reminder to Renew Your FCNS Membership 
Your FCNS membership expires on March 31st, 2009. 

 If you have purchased a membership or renewed one after January 1, 2009, 
your membership will carry over to March 31, 2010.  

A membership form is also available on our website at www.fcns-caregiving.org. 
Thank you for your ongoing support of the Family Caregivers’ Network Society.  



Family Caregivers' Network Society 
526 Michigan Street 
Victoria, B.C. V8V 1S2 
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Agreement  #40040515 

FCNS Family 
Caregiver  

Support Groups  

Victoria Evening Support Group 
1st Monday of each month, 7:00 - 9:00 PM  

FCNS office, 526 Michigan Street  

Sidney Support Group 
2nd Monday of each month, 10:00 AM - Noon 
Lounge, Shoal Centre, 10030 Resthaven Dr. 

(April group moved to Apr. 20th due to stat. holiday) 

Salt Spring Island Support Group 
Every Wednesday, 11:00 AM - Noon 
Seniors for Seniors Centre, Ganges 

(The SSI group is offered in partnership with 
the Alzheimer’s Resource Centre, however 

this group is open to all caregivers) 
Attendance at all our support groups is on a 
drop-in basis. For further information call the 

FCNS office at 250-384-0408.  

Other Community Support 
Services for Caregivers 

A.L.S. Society: 250-721-0633 (caregivers can 
attend same support group as care receivers) 

Alzheimer's Resource Centre: 250-382-2052 

BC Cancer Agency: 250-519-5525 
(caregivers can attend same support groups as 
care receivers) 

BC Schizophrenia Society, Strengthening 
Families Together Program: 250-384-4225 

Fibromyalgia and Chronic Fatigue  
Syndrome: 877-437-4673 

Huntington Society of Canada: 250-704-2512 

Multiple Sclerosis Society of Canada:  
250-388-6496 (caregivers can attend same support 
group as care receivers) 

NEED Crisis and Information Line 
250-386-6323 

Peninsula Stroke Recovery: 250-652-3016 

Vancouver Island Head Injury Society:  
250-598-9339 

Victoria Epilepsy and Parkinson's  
Centre:  250-475-6677 

Victoria Stroke Recovery Assoc.: 250-383-2623 

Thanks!  We gratefully thank the volunteers 
who contributed to this issue of Network 
News: Susan Gray, Joyce Harper, Margaret 
Evans and Ruth Magnusson.  

Sidney Coffee Break 
This is an informal get-together for 
family caregivers to meet with each 
other and chat.  
4th Tuesday of each month, 2:00 - 3:00 PM 
The Meeting Room, Beacon Community 
Services, Shoal Centre, 10030 Resthaven Dr. 

For more information call the Family Caregivers’ 
Network at 250-384-0408. Online Support Group 

The Caregivers Association of BC offers a free 
on-line support group for family caregivers.  
For more information visit the CABC website 
at www.caregiverbc.ca. 


