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Celebrating 20 Years of Supporting Family Caregivers 

Seven Things Every 
Caregiver Must Know 
Taking care of a spouse, 
parent, or other family member 
or friend is not an easy task. 
Being their caregiver takes 
devotion and balance to make 
sure that you take care of their 
needs, as well as your own. 
There are seven things that 
every caregiver should know to 
be able to take care of their 
needs and that of their family 
member or friend.  

1.  Allow your friend or family 
member to do everything that 
they are able to do. This is 
very important, as it gives 
them some control over their 
life. Being a caregiver does 
not mean taking complete 
control over them and 
treating them as a child. If 
they are still able to bathe 
and take care of other 
personal needs, then let 
them do so as long as they 
are able. They will have a 
better frame of mind and 
have a better attitude. This is 
better for you and for them.  

2.  Establish a relationship with 
a doctor that your family 
member and you trust and 
feel comfortable with. Being 
a caregiver does not 
necessarily mean that you 

are a medical professional. 
Unless you are in the 
medical profession, there are 
things that you may not 
understand about taking care 
of your family member and 
their disease or condition. 
Having a doctor that will take 
the time to answer your 
questions and assist you 
when needed is a very 
important relationship that 
every caregiver should take 
time to create.  

3.  Take time for yourself. It is 
very easy to live life day to 
day giving care to your friend 
or family member without 
taking time for yourself, only 
to find yourself burnt out and 
tired. Taking time for yourself 
by arranging respite care 
with another family member 
or a homecare service can 
give you that time to 
recuperate and regain focus 
and energy. This can be very 
important over a long illness, 
so that you are able to care 
for your friend or family 
member with compassion 
and dedication without 
burning out.  

4.  Understand that you may be 
on an emotional roller-
coaster and if you are, that is 
okay. A wide range of 
emotions occurs during the 
time of taking care of a family 

member or friend. Sadness, 
anger, guilt, and resentment 
are just a few of the 
emotions that you may 
experience. As long as these 
emotions are short-lived, 
accept them as a normal part 
of the caregiver's life. If you 
seem bogged down in an 
emotion or become 
depressed, you may want to 
get some counselling to help 
you deal with the stress of 
the situation.  

5.  Support groups can give you 
the support you need. Most 
people shy away from 
support groups because they 
do not want to talk about 
what is going on in their life, 
but they can be a huge 
source of support for 
caregivers. Join a support 
group to learn techniques for 
dealing with this change in 
your life.  

6.  Realize that your care 
recipient is going to have ups 
and downs, too. Your friend 
or family member is going 
through an illness and this 
means that they are going 
through a range of emotions, 
too. Understand that a blow-
up at you may not really be 
about you, but about the 
illness that they are battling. 
Support them in dealing with 

(Continued on page 2) 
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A Special Tribute to Barb and Peg 
 
"Be who you are and say what you feel because those who 
mind don't matter and those who matter don't mind." 
            Dr. Seuss 
Barb Warman is a long-time dedicated caregiver and committed 
Board member who has recently lost her mother Peg Pyner. This 
quote by Dr. Seuss sums up the philosophy of how Peg lived and 
clearly it has been passed on to her daughter. We are grateful that Barb has shared her 
extensive experience, hard-earned wisdom and infectious humour about being a family 
caregiver with us over the past seven years. Barb has also been an amazing Volunteer 
Ambassador for FCNS; in spite of caring for her mother and having MS herself, she somehow 
found the time and energy to be our media go-to person, community speaker and all around “do 
everything” volunteer.  
With Peg’s passing, Barb is moving in new directions and is leaving the Board. She has carte 
blanche to make special guest appearances anytime, like writing articles in the Network News or 
a spot on Joe E. We are sure that Peg is incredibly proud of her daughter, who gave us so much 
here at FCNS. Thank you Barb and Peg for making such a positive difference in the lives of 
family caregivers.  

With admiration and appreciation, The FCNS Team 

Thrifty’s Smile Cards 
Thank you to our Smile Card users for all your help raising funds to 
purchase our new laptop computer and LCD projector. These items will be 
used for our community presentations and educational workshops. 
We are excited to announce that Thrifty Foods has approved us for another year of fundraising 
using Smile Cards. This year we will be raising money for two retractable display banners to 
replace our old, well-used display board that we currently set-up at the FCNS booth at 
information fairs and other events. To help us to purchase our new display banners and increase 
awareness of our programs and services, use your FCNS Smile Cards to purchase groceries at 
Thrifty Foods. Smile Cards are available at the FCNS office at 526 Michigan Street or call (250) 
384-0408 to have one mailed to you. 

their illness on their own 
terms.  

7.  When you have done all that 
you can do, it may be time 
to get more specialized 
help. This may mean that 
you have to find more 
specialized care in a 
nursing home. When you 
are not able to take care of 

your family member or 
friend anymore, then you 
need to allow someone else 
to take care of them. This 
does not mean that you are 
bad or uncaring. It means 
that you are not able to care 
for them the way that you 
want. This can be due to 
your age, health, or life 
situation. If the help needed 
is beyond your capabilities, 
then get them the help that 

they need. This is best for 
them and for you.  

Being a caregiver may be for a 
short season of your life or a 
long one, but by considering 
the seven thoughts above, you 
can better take care of yourself 
and your friend or family. 

 
By Raquel C. Smith, The Premiere 
Caregiver Coach, 2008, 
www.caregivercoachingonline.com. 
Source: www.ezinearticles.com 

(Seven Thoughts cont’d from page 1) 



Power Wheelchairs 
and Scooters 

With the sun shining, 
beckoning all to come out and 
enjoy, it is hard not to think of 
what could make it easier to 
enjoy this great weather. 
Thankfully our world is 
becoming more accessible 
through environmental 
changes and improved 
medical equipment. Power 
wheelchairs and Scooters 
(Power Mobility Devices/
PMD) may be a great way to 
open up the world to you and 
the one you are caring for.  

Who uses a power mobility 
device? 
• Individuals who are no 

longer able to walk, can 
only walk short distances, 
have limited endurance 
due to a medical or 
physical condition (i.e. 
COPD, Chronic fatigue, 
Post polio, Arthritis etc.) 

• Caregivers can operate a 
power wheelchair that has 
been adapted for caregiver 
control. This may be 
considered when a manual 
wheelchair becomes too 
difficult to operate by a 
caregiver and the one you 
are caring for cannot 
safely operate a PMD.  

Where can we use a power 
mobility device? 
The variety and versatility of 

scooters and power 
wheelchairs has expanded 
greatly over the last 10 years.  
Lightweight scooters can be 
taken apart so that they can 
easily be put in a car / 
airplane. Some scooters can 
travel up to 20 miles on one 
charge. Mid-wheel drive 
wheelchairs can turn on a 
dime making it easy to 
maneuver inside the confines 
of a house. There are power 
wheelchairs that, for a price, 
can go up and down stairs 
and drive on the beach. The 
location that you plan to use 
the device will contribute to 
determining which type of 
device is the right one for you 
and your loved one.   

How do I know if a PMD is 
right for my loved one or for 
myself?  
Occupational Therapists 
(OT’s) are trained to assess 
those with medical need for a 
PMD.  OT’s assess the 
operator’s physical and 
cognitive (mental) abilities in 
order to determine if they can 
safely operate the device. The 
therapist will also look at the 
environment the client plans 
to use the device, in order to 
choose the best device for 
them. The client and/or the 
caregiver will be trained in 
how to safely use the device. 
For further information: http://
www.abbotsford.ca/Assets/
Abbotsford/
Strategic+and+Community+Plan

ning/Social+Planning/Seniors/
Scooter+Smart+Guide.pdf 

Are PMD’s safe? 
PMDs are not for everyone.  
There are potential risks in 
operating a power mobility 
device. The operator of a 
PMD is situated lower than 
motor vehicles making it 
difficult for drivers to see 
them. The BC Coroner 
Service has recently asked 
the provincial government to 
amend the Motor Vehicle Act 
due to a review conducted 
after 3 elderly scooter riders 
died in crosswalks on 
Vancouver Island in 2004-51.  

Currently there are no rules 
about who can operate a 
scooter or where they can be 
operated. ICBC advices that 
motorized wheelchair/scooter 
users follow the same rules as 
a pedestrian, and should be 
operated at the same speeds 
as pedestrian traffic2. 
Scooters can operate at 
speeds of up to 20 kph, which 
is in excess of normal walking 
speed of 2-4 kph3. The high 
speeds put ambulatory 
pedestrians at risk. But with 
proper assessment and 
education the risks associated 
with PMDs may be reduced. 

The bottom line… 
Scooters and power 
wheelchairs can be a 

(Continued on page 6) 
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Understanding and Navigating the System 
Laura Corcoran, Occupational Therapist, Home and Community Care, Vancouver Island Health Authority 



Power of Attorney 
Tips & Traps 
Tip #5 - The 

Attorney’s Duty to 
Keep Records 

One of the most important 
documents people can 
prepare, in the course of 
incapacity planning is a 
general, enduring Power of 
Attorney under which they (as 
‘donors’) appoint one or more 
persons (‘attorneys’) to 
manage their financial and 
legal affairs in case they can 
no longer do so themselves. 
The attorneys, pursuant to 
the Power of Attorney, can 
pay bills, sell property, sign 
contracts, and generally 
manage the donor’s financial 
and legal affairs. 

At law, attorneys managing 
the affairs of another person 
pursuant to power of attorney 
are acting as trustees. As 
such, they owe a high 
standard of care and 
responsibility to the donor.  
One of their duties is to keep 
records, and this article will 
look at this responsibility. 

Tip #5:  The Attorney’s Duty 
to Keep Records 
It is important for an attorney 
to keep clear, reasonably 
detailed records of all 
financial transactions on the 

donor’s accounts, with 
receipts for bills paid and any 
amounts disbursed. This is 
because an attorney may be 
called upon to pass accounts: 
that is, to provide satisfactory 
records and explanations for 
monies received and 
disbursed.  

A passing of accounts may 
be called for by members of 
the donor’s family if they have 
concerns, or by the Public 
Guardian and Trustee of 
British Columbia if, for 
example, a complaint has 
been made by a concerned 
neighbour or other party. Or 
after the death of the donor 
the executor of the Will, or the 
heirs of the estate, may 
require an attorney to pass 
accounts; the heirs have an 
obvious interest in ensuring 
that the donor’s funds were 
properly managed. If an 
attorney refuses to pass 
accounts, or the heirs or 
interested parties are not 
satisfied with the information 
provided, the attorney may be 
summoned to pass accounts 
before the court.  

The general principles 
governing the attorney’s duty 
to keep records can be taken 
from one British Columbia 
case as follows: 

• It is well established that 
an attorney under a Power 
of Attorney stands in the 

position of a trustee vis-à-
vis the donor, and his or 
her duties include a duty to 
account, to exercise 
reasonable care as a 
prudent person would in 
managing his own affairs, 
and not to act contrary to 
the interests of the donor. 

• Failure to keep records 
with adequate 
explanations, or to produce 
bank statements, means 
an attorney has failed to 
meet the standard of care 
required. 

If an attorney fails to provide 
an adequate accounting, he 
or she may be found liable to 
repay money to the donor, or 
to his or her estate, and also 
to pay costs of any litigation.  

It should be noted that, 
generally speaking, any 
person who is managing 
money for someone else may 
be considered to be acting as 
a trustee. This would include 
not only attorneys but, also, 
anyone who has been added 
as a joint tenant on another 
person’s bank account in 
order to help them pay bills: 
this person, also, has a duty 
to keep adequate records and 
may be called upon to pass 
accounts in certain 
circumstances. 

In some cases, particularly 

(Continued on page 5) 

Legal Considerations in Caregiving 
by Ruth Magnusson, Lawyer, Horne Coupar 

PAGE 4 NETWORK NEWS VOLUME 23,  NO. 2  



PAGE 5 NETWORK NEWS VOLUME 23,  NO. 2  

when a donor’s affairs are 
complicated, it might be 
appropriate to hire a 
bookkeeper to assist with 
record keeping. As long as the 

charges are reasonable, the 
fees of a bookkeeper could be 
charged to the donor’s 
account. 

(Tips & Traps, cont’d from page 4) Editor's Note: 
The purpose of this column is 
NOT to advise people on their 
legal affairs or concerns, but 
to provide basic information 
for discussion with their own 
legal counsel. 

 
 

 
 
 
 

Our Turn to Parent: 
Shared Experiences and 

Practical Advice on 
Caring for Aging 

Parents in Canada 
By: Barbara Dunn and Linda 

Scott 
Published by:  Random House 
ISBN:  978-0-307-35713-7 
Date: 2009 

No one can anticipate what it 
will be like for you the day you 
discover you must become a 
caregiver for one or both of 
your parents. As you begin to 
care for them, you will be filled 
with questions and looking for 
advice. Our Turn to Parent 
shows you how to work with 
your parent to become their 
caregiver and their champion, 
and it provides the tools you 
need to make decisions and 
feel confident that you are 

doing right by your aging 
parents. With stories from real 
lives, it also offers honest and 
personal anecdotes about 
surviving these trying times. 
Our Turn to Parent is the best 
and most thorough caregivers’ 
guide available in Canada 
today.  
 
 
 
 
 
 

Peace of Mind: Care 
for the Caregiver 
A Practical Guide to 

Help Make Life Easier 
While Caring for a Loved 

One at Home 
By: Lynn Longmuir 
Published by:  Trafford 
Publishing 
ISBN:  978-1-4251-8587-8 
Date: 2009 

Discover the importance of your 
own self-care as a caregiver to 
avoid burnout. A practical 

working guide to help families 
and friends navigate the 
important details of every day 
life while caring for a loved one 
at home during a chronic or 
debilitating illness. This book 
includes: 

• Understanding the 
importance of self-care and 
nurturing your soul  

• Building a support system to 
suit your needs  

• Help organizing important 
papers through the guidance 
of the Six Pillar process 

• Understanding the 
importance of Who’s who in 
Home and Community Care 
making the caregiver’s life 
easier  

• Plus a practical guide on 
how to find resources and 
practical ideas that work.  

Lynn lives in Victoria and takes 
care of her husband at home 
who has had Multiple Sclerosis 
for the past twelve years. His 
Multiple Sclerosis is now in an 
advanced stage and Niall 
needs around the clock care. 

Our RESOURCE LENDING LIBRARY hours are Monday to Friday, 8:30 AM - 4:30 
PM. The resource lending library is open to the public. Books can be borrowed for 3 
weeks and videos for 1 week.  An after-hour drop box is available outside our office. 
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SustainABILITY: ABILITY: Sustainable Caregiving Conclusion 
The purpose of the Sustainable Caregiving project was to recognize and assess the needs of the 
family and community caregivers for persons with dementia and provide them with the necessary 
information, skills and knowledge, as well as available community supports, so that they are better 
able to care for both the person with dementia and themselves at home. The project started in May 
2008 and ran until December 2008 and involved Interior Health staff, doctors and BC Alzheimer 
Society staff. A total of four communities were involved throughout the project and included 69 
caregivers. The project data is now undergoing final analysis. Here are some results: 

• Preliminary findings show that there were more female caregivers than male 

• Average length of caregiving was over 3 years 

• Average caregiver age was 71 years 

• Initial results clearly show that focusing on caregiver issues provides some relief in caregiver 
stress and a small improvement in depression scores 

• Final analysis of caregiver and team member focus group information is now underway 

• Final report is anticipated soon (June 2009) and will include recommendations for the continued 
support of caregivers in the community 

If you have questions or would like more information about this research project, contact the project 
leader Elisabeth Antifeau at (250) 505-7223 or email elisabeth.antifeau@interiorhealth.ca. 

substantial investment, ranging 
from approximately $1500 for a 
used scooter to $25,000 for a 
specialized power wheelchair. 
There are medical suppliers 
that sell new and second hand 
scooters and PMDs. They can 
also be found second hand on 
websites such as 
www.usedvictoria.com and 
www.craigslist.com.   

There is funding for new PMDs 

available through extended 
medical plans, Veterans Affairs 
Canada, and the Ministry of 
Housing and Social 
Development for those who 
qualify. OT’s are involved with 
providing written 
recommendations to these 
agencies in order to assist 
them in their decision to fund 
medical equipment.   

In conclusion, PMDs, with the 
correct training, can improve 
community access, increase 

independence, conserve 
energy and can decrease the 
strain of a manual chair on 
caregivers.   

(Scooters continued from page 3) 

1The Vancouver Sun (October 10, 
2008). B.C. coroners want scooter 
safety rules for seniors.  

2ICBC (2005) Motorized scooters, 
skate boards and the SegwayTM.  
3Centre for Education and Research 
on Aging (CERA) at the University 
College of the Fraser Valley (March 
2008) Mobility Scooter Research 
Project.  

The BC Schizophrenia Society (Victoria Branch) is now taking waitlist names for their 
Fall 2009 courses for family members. Call (250) 384-4225 or email admin.bcss@shaw.ca. 
“I’m Not Alone” - for teens who have a parent with mental illness. (8 sessions) 
Kids in Control - for kids 8-12 years old who have family members with serious mental 
illness. (8 sessions) 
Strengthening Families Together - for adult family members to learn about the serious 
mental illnesses of schizophrenia, bi-polar and major depression. (10 sessions) 



Thanks!   
We gratefully 

thank the 
volunteers who 
contributed to 
this issue of 

Network News: 
 Laura Corcoran 

Joyce Harper 
and  
Ruth 

Magnusson.  
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Yes, I would like to be a member of the Family Caregivers’ Network Society. 

Name:               
          (Please print)           First  name     Last  name 
 

Address:              
 

City:     Prov:    Postal Code:   
 

Phone number :    Email:       
Membership fee enclosed:            
Individual $20     Non-profit  $30  Corporate $50 
New membership:         Renewal:    Donation included:    

Donations are gratefully accepted. You will receive a charitable tax receipt for donations of $20 or 
more. Please do not send cash in the mail. Make cheques payable to the Family Caregivers' 
Network. Return to: FCNS, 526 Michigan Street, Victoria, B.C. V8V 1S2 

   

   

"Network News" 
Published six times a year by the Family Caregivers' Network. The purpose of 
"Network News" is to provide support, information and education on issues of concern 
to family caregivers. "Network News" is not copyrighted. Reproduction in any manner 
is permitted accompanied by proper credit, unless it is designated "reprinted by 
permission." Deadline for the Sept. 2009 issue is August 11th. 

We gratefully accept articles, stories, information sharing items, questions and 
reviews of appropriate materials to the readership. Submissions should be no longer 
than 650 words, and may be subject to editing. At FCNS we are committed to 
protecting your privacy according to the Personal Information Protection Act. 

526 Michigan St., Victoria, B.C. V8V 1S2 
Ph: (250) 384-0408, Fax: (250) 361-2660 

Email: fcns@telus.net www.familycaregiversnetwork.org 

 

  Volunteer Appreciation 

We would like to express our appreciation and thanks to our volunteer, 
Barbara Strachan. 
Barbara joined the Family Caregivers' Network as a volunteer in 2006.  As a 
Volunteer Ambassador, she shares her own caregiving experiences with 
different groups while also increasing awareness of FCNS’ programs and 
services.  In addition, Barbara often volunteers her energy, time and 
knowledge to assist at information fairs and other events.  

Barbara is very generous with her talents and has donated her Video Links Productions 
certificates for our Art & Treasure Sale and Silent Auctions.  As well, her warm and easygoing 
style makes her a natural networker and she has connected many good people to FCNS.   
The staff of FCNS thanks you, Barbara, for your continued enthusiasm and support of the Family 
Caregivers' Network Society. 



Family Caregivers' Network Society 
526 Michigan Street 
Victoria, B.C. V8V 1S2 

Publications Mail  
Agreement  #40040515 

Family Caregiver Support Groups  

Victoria Evening Support Group 
1st Monday of each month, 7:00 - 9:00 PM  
FCNS office, 526 Michigan Street  
(Aug. & Sept. groups moved to 2nd Mondays 
due to statutory holidays) 

Sidney Support Group 
2nd Monday of each month, 10:00 AM - Noon 
Lounge, Shoal Centre, 10030 Resthaven Dr. 
(August group cancelled) 

Salt Spring Island Support Group 
Every Wednesday, 11:00 AM - Noon 
Seniors for Seniors Centre, Ganges 
(The SSI group is offered in partnership with the 
Alzheimer’s Resource Centre, however this group 
is open to all caregivers.) 

Attendance at all our support groups is on a 
drop-in basis. For further information call the 
FCNS office at 250-384-0408.  

Community Support for Caregivers 
A.L.S. Society: 250-721-0633 (caregivers can 
attend same support group as care receivers) 

Alzheimer's Resource Centre: 250-382-2052 

BC Cancer Agency: 250-519-5525 
(caregivers can attend same support groups as 
care receivers) 

BC Schizophrenia Society, Strengthening 
Families Together Program: 250-384-4225 

Fibromyalgia and Chronic Fatigue  
Syndrome: 877-437-4673 

Huntington Society of Canada: 250-704-2512 

Multiple Sclerosis Society of Canada:  
250-388-6496 (caregivers can attend same 
support group as care receivers) 

NEED Crisis and Information Line 
250-386-6323 

Parkinson’s Caregiver Group: 250-475-6677 
Peninsula Stroke Recovery: 250-652-3016 

Victoria Brain Injury Society Family Program:  
250-598-9339 

Victoria Stroke Recovery Assoc.: 250-383-2623 

Sidney Coffee Break 
This is an informal get-together at the 
Shoal Centre on the 4th Tuesday of 
each month, 2:00 - 3:00 PM, for caregivers 
to meet with each other and chat.  

Coffee breaks are cancelled for July & 
August and will resume on Sept. 22. 
For more information call the Family Caregivers’ 
Network at 250-384-0408. 

Online Support for Caregivers 
The Caregivers Association of BC  
On-line support group  
http://www.caregiverbc.ca. 

VON Canada Caregiver Connect  
Discussion forums 
http://www.caregiver-connect.ca 

Caring for Aging Parents in Canada 
Social networking site 
http://agingparents.ning.com 

We Rage, We Weep Alzheimer Foundation 
Supplies grant funding to caregivers who experience 
significant economic hardship in their caregiving role 
when caring for someone with Alzheimer’s or related 
dementias. For more information, visit 
www.werageweweep.com or call 250-920-9573. 


