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Executive Summary 
 
Today there are over 1 million people in British Columbia providing care to a relative or 
friend who is in need of care and support because of physical, cognitive or mental 
health conditions. It is a growing social phenomenon resulting from an aging population, 
increased life expectancy and increases in chronic diseases. Patterns within families 
have changed: birth rates are declining; more women are in the workforce; childbearing 
is occurring later and families are living farther apart.1 Healthcare reform, including 
deinstitutionalization and cost-cutting, together with advances in technology, has 
increased the amount of care taking place in the home. 
 
Family caregivers in Canada provide between 80-90% of care provided in the home, 
and almost 70% of family caregivers are trying to juggle the demands of employment 
and caregiving.2 The estimated economic contribution of family caregivers is between 
$25 to $26 billion.3 Family caregivers are at risk of burn out and becoming patients 
themselves, and consequently having their loved one placed in a facility. 
 
This Action Plan was developed as part of a one-year project with the purpose of 
providing a vision for the future, a series of recommendations to support family 
caregivers in British Columbia and to identify tools and resources that will support family 
caregivers with an emphasis on accelerating access to these tools and resources. 
 
A scan of policies developed in several countries throughout the world, such as the 
United Kingdom and Australia, reflect a growing recognition of the important role that 
family caregivers play and the importance of providing support in the form of 
recognition, resources and financial support. Canada does not yet have a national 
strategy and offers only limited 6-week Compassionate Care Employment Leave 
benefits to care for someone at end-of-life. A number of provinces have moved forward 
in offering some form of financial support (Nova Scotia and Manitoba) and Ontario has 
recently completed Caring-About-Caregivers: Caregiving for the Future of Ontario 
(2009) a long range scenario planning document.  
 
In British Columbia a number of government reports have called for caregiver support 
including the 2008 Speech from the Throne. Over the past twenty years the non-profit 
sector has championed the need to provide information, support and education and 
today there are many caregiver support programs across the province, partly funded 
through the health authorities. Primary health care reform and integrated health 
networks are starting to shift the focus to patient and family-centered care. 
 
Project steps included the following: a BC-wide awareness and education campaign for 
Family Caregiver Week in BC May 2009 and May 2010; province-wide educational tele-
workshops; a BC wide survey; the establishment of the BC Caregiver Network of 
professionals and volunteers as a pilot; the development of an inventory of educational 
tools and resources; a literature search and summarization and consultation with 
stakeholders. 
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Research indicates that there is tremendous economic and emotional toll on family 
caregivers, with the highest risks associated with isolated caregivers who care over a 
long period of time without adequate support. The risk is also higher when caring for 
someone with cognitive or behaviour challenges.  
 
End-of-life care is a growing concern as more and more families can expect to care for 
someone who is dying. With the aging of our population, by 2026, the number of 
Canadians dying each year will increase by 40% to 330,000.4 Access to information, 
respite and education, as well as financial assistance, is needed to help them maintain 
their health. 
 
Home care services are an essential ingredient for supporting family caregivers and 
providing them with respite which allows the care recipient to stay in their home longer. 
Caregivers need increased flexibility in home support eligibility and to expand home 
support to include housekeeping services in addition to personal care assistance. 

 
More respite is needed that allows caregivers to not only receive a physical break, but 
an emotional break as well. Respite is not only a place, it‟s also an outcome, and it‟s a 
critical part of staying healthy.  
 
Services and supports need to be tailored to the vast range of caregivers; from young 
caregivers to the very elderly, one size does not fit all. 
 
While there are some very good resources across the province, they can be difficult to 
find. Rural and remote areas are most affected. BC is a “patchwork” and support to 
family caregivers is fragmented. Coordination, collaboration and linkages are critical to 
improve the situation. In order to promote caring communities, we must all work 
together within multiple systems – non-profit organizations, the Ministry of Health 
Services, the Ministry of Healthy Living and Sport, the Ministry for Children and 
Families, Community Living BC and the private sector - all have a stake in improving the 
lives of the families and friends who care.  
 

The vision for the future is that family caregivers are recognized, valued, and 
supported as partners in care, and that policy and practice is shaped by the guiding 
principles of respect, choice and self-determination. 
 
Broad themes were developed by consolidating the survey data, consultation 
information and literature review. Each theme has corresponding recommendations for 
change. The Action Plan themes are: 

Theme 1: Caring Communities  

Theme 2: Education 

Theme 3: Flexible Supports 

Theme 4: Awareness and Access to Information 
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Introduction 
 
Caregiving is not new, but families in British Columbia are providing more complex care 
for longer periods of time than ever before. It is a growing social phenomenon resulting 
from an aging population, increased life expectancy and increases in chronic disease 
and chronic disease management. Patterns within families have changed: birth rates 
are declining; more women are in the workforce; childbearing is occurring later and 
families are living farther apart.5 Healthcare reform, including deinstitutionalization and 
cost-cutting, together with advances in technology, has increased the amount of care 
taking place in the home.6  
 
Today there are over 1 million people – between 1 in 3 and 1 in 4 - caring for family 
members or friends in BC.7 That number is expected to increase significantly as our 
population ages – by 2031 the number of seniors will have doubled.8 The time to act is 
now. 
 
The Home and Community Care Branch of the Ministry of Health Services has taken 
the lead in addressing the need for a provincial strategy to support family caregivers. 
The Family Caregivers‟ Network Society was funded to produce this Action Plan as a 
key part of a year-long project focused on improving the future for family and friends 
who care in British Columbia.  
 
The purpose of this action plan is threefold: 
 

1. To provide a vision for the future; 
2. To provide a series of recommendations to support family caregivers in British 

Columbia;  
3. To identify tools and resources that will support family caregivers with an 

emphasis on accelerating access to these tools and resources. 
 

It’s not if, 

it’s when 

you’ll 

become a 

caregiver. 

 

Canadian Caregiver Coalition 
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Family Caregiver Definition 
 
Family caregivers (caregivers) also referred to as 
“informal caregivers”, “primary caregivers” and 
“carers”, are family members and friends who are 
typically not paid for providing care. The scope of 
caring is extremely broad and is linked to every health 
condition known to exist: chronic disease, brain injury, 
physical disability, developmental disability, terminal 
illness, mental illness and frailty due to aging. 
Caregiving occurs in the caregiver‟s home or the care 
recipient‟s home and continues once a person is in a 
care facility.  
 

Caregivers tend to provide care because of emotional relationship ties and/or a sense of 
duty, responsibility and cultural expectation. Duxbury, Higgins and Schroeder found that 
while most people see care as a “labour of love”, many others care because “there is no 
one else who can do it.”9 Caregivers are still predominantly women, although more men 
and youth are now taking on the caregiving role. Caregivers come from all walks of life 
and socioeconomic status is not a factor.10  

 
Statistics at a Glance 

 80-90% of care provided in the home is by family caregivers11  

 61% of caregivers report high stress levels resulting from their caregiving 
circumstances12  

 A conservative estimate of the imputed economic contribution of Canadian 
family caregivers is between $25 to $26 billion13  

 Almost 70% of family caregivers are trying to juggle the demands of employment 
and caregiving14 

 Family caregivers manifest symptoms of depression at more than twice the rate in 
the general population when they care for someone with dementia.15 

 “The toll of caregiving is often heavy and, at times, protracted. Some of the psychologic, 
physiologic and economic effects experienced by family caregivers include emotional 

impact, depression, declining physical health, higher mortality, reduced work hours and 
wages, direct out-of-pocket costs and reduced retirement income.” 

 Grif Alspach 
16 

Family caregivers are the invisible 
pillars of the healthcare system, 

representing 80% of the care at home.7 
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Background and Context 
 
International Context 

Policies developed in several countries throughout the world reflect a growing 
recognition of the important role that family caregivers play and the importance of 
providing support in the form of recognition, resources and financial support.  

Policies include direct compensation in the form of wage, salary or allowance paid to the 
care receiver or caregiver, and indirect or non-direct benefits in the form of tax relief or 
third party payment of pensions, credits or insurance premiums.17 The table below is a 
sample of policies and programs and is not intended to be exhaustive. 

Caregiving policies and government programs in six countries 18 

 

Country Caregiver (Carer) Policies and Programs 

Australia  National Respite for Carers Program (1996) 

 Carer Allowance – for high levels of care 

 Carer Payment – caring for someone in need of constant personal care 

 Carers‟ Respite Centres – offer advice and local respite 

 National website for local resources and 1-800 info line 

 Commonwealth Carer Resource Centres 

 National Dementia Behaviour Advisory Service 

 Carer Education and Workplace Training Project 

 Programs and services are national, government-driven and sanctioned 

 Most states and territories also have specific Carer Recognition 
legislation and Carer Strategies and action plans 

 Under the federal Workplace Relations Act of 1996, employees can use 
up to five days of their accumulated sick leave per year to care for a 
member of their immediate family  

United 
Kingdom 

 National Strategy for Carers (National Health Service and Community 
Care Act 1990) 

 Carers (Recognition and Services) Act (1995) 

 Carers and Disabled Children‟s Act (2000) 

 The Carers (Equal Opportunities) Act (2004) – assessment of carer‟s 
needs and provision of services 

 Carer‟s Allowance 

 Carer‟s Pension - for carer‟s who employment is impacted 

 National Carers Strategy: Carers at the Heart of the 21st Century 
Families and Communities (2007) 

 Since 2007 carers have the right to request changes to their work 
schedule to better manage caring 

 Caring with Confidence (2008) – training programs for carers 

United States  National Family Caregiver Support Program (2000) – provides grants to 
states based on their share of the population 70+ to fund supports for 
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Country Caregiver (Carer) Policies and Programs 

family caregivers – includes information and referral, assistance 
navigating system, individual counselling, training, respite care and 
home support 

 NFCSP includes funding for competitive innovative grants given to 
states to develop systems of caregiver support  

 Federal Medicaid law permits compensation of family members who are 
not “legally responsible” (i.e. parents), and many states, under their 
Medicaid pay family members to provide personal care and respite in the 
home 

 These services work in conjunction with other state and community-
based services 

 The USA has adopted the Family Medical Leave Act (1993), which 
allows for family members to take up to 12 weeks of unpaid leave per 
year to provide unpaid care to a family member with a medical condition 
or disability 

Germany  Universal long-term care insurance which allows caregivers to register 
as employees which allows for a cash allowance, respite coverage and 
pension contributions 

 Caregivers have a right to four weeks vacation per year, during which 
LTCI pays for respite services through short-term nursing home care or 
other arrangements  

Netherlands  Care recipient is given an allowance based on needs and can employ 
family or non-family members to care for them 

 Caregivers can receive 10 days paid care leave per year 

Sweden  Offers direct payment options, pension credit accrual and a 
comprehensive paid leave policy 

 Carers‟ Allowance – ensures carer‟s salary is equal to that of a paid 
home support worker and is contributable to pension plan 

 

 

 

 

 

 

 

 

 

 

 

 

 

    Recognizing caregivers 
as needing their own 
policies and strategies  

  is a major step toward  
  recognition, support  
  and respite. 

Janet Dunbrack (2007)  
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National Context 
 

“The danger is not that families will abandon their ill relatives but that the 
healthcare system will abandon its caregivers.” 19 

Canadian Health Care Association 

The Canadian Healthcare Association (2009) reports that, according to Professor Fast 
of the University of Alberta, “Canada lags behind other industrialized countries in its 
patchwork of caregiving policies.” 20  A decade ago, Bob Rae, former Premier of 
Ontario, explained that our slowness to move forward on the policy level was due to a 
societal mindset of “looking in the rearview mirror”. 21  This perception was based on an 
outdated model of institutional healthcare where we went to the doctor if we were sick, 
and got better, or, we went into the hospital and recovered or died. The reality was far 
different, as more and more of us survived, but did not thrive. We went back home to be 
supported and cared for by family and friends.  

Not too much has changed as our healthcare system reform efforts focus on acute care, 
residential care, and then, lastly, home and community care. In spite of a chronic illness 
crisis, ballooning healthcare costs and our aging population, we still do not have a 
national caregiver strategy.  

We do however have a growing number of organizations and provinces that are looking 
forward. The Canadian Caregiver Coalition (CCC), a national non-profit organization, 
has been advocating for such a national strategy for a decade. As the national voice for 
the needs and interests of family caregivers the CCC developed A Framework for a 
Canadian Caregiver Strategy in 2008.22  Ontario has recently completed Caring-About-
Caregivers: Caregiving for the Future of Ontario (2009) a long range scenario planning 
document that examines trends and themes for action over the next two decades.23  
Nova Scotia identified priorities for caregivers in 2007, and is currently implementing 
changes.24  In 2008 Alberta identified caregiver support and enhanced respite as a key 
initiative in its Continuing Care Strategy: Aging in the Right Place. 25  

 

Policies and programs 

As the examples above indicate, recognition of the importance of supporting family 
caregivers at the policy level is increasing; however, Canada has no national caregiving 
policies or programs in place. There are a range of federal, provincial and territorial tax 
credits available to offset the costs of caregiving, but amounts are low relative to the 
contribution caregivers make (e.g.: the value of the labour of family caregivers in terms 
of lost employment earnings, loss of freedom, compromises in their own health, the 
corresponding benefit to other family members, the health care system and society).26 

Nova Scotia now offers a Caregiver Allowance that is paid directly to the caregiver, in 
contrast to what is offered elsewhere in Canada via tax credits.  

Seen as a good first step in Canada, very limited benefits are available through federal 
Employment Insurance in the form of Compassionate Care Benefits to pay for a brief 6-
week leave to care for someone who is at risk of death within six months.  



_____________________________________________________________________________________________ 

Supporting Family Caregivers: An Action Plan for British Columbia May 2010                                12 

Under the Canada Labour Code only British Columbia and Quebec allow for family-
related leave to be used to care for adult family members and this leave is unpaid. 
Canada does not have any policies that directly compensate a family caregiver 
financially for providing care even when this requires the caregiver to reduce hours at 
work or quit their job. 27 The table below outlines a range of caregiver entitlements. 

 
Federal and provincial entitlements for caregivers28 
 

Federal 
Employment 
Policies 
 

 Compassionate Care Benefits through EI for 6 weeks leave to care 
for someone who is at risk of death, receive 55% of income to a 
maximum of $435/week 

 Under Canada Labour Code parental and family leave are 
provided under both federal and provincial/territorial legislation. BC 
and Quebec are the only places where this is extended to a family-
related leave so that a person can provide care to any of his 
immediate family up to 5 unpaid days per year 

 Employment Insurance provides up to 52 weeks of paid parental 
leave but no provision is provided for other unpaid caring 
relationships 

Personal Income 
Tax Provisions 

(additional 
conditions apply 
for each provision) 

 The Caregiver Amount can be claimed where a person shares 
accommodation with a relative aged 18+, who is dependent on the 
person because of mental or physical infirmity 

 The Eligible Dependant Amount can be claimed where the person 
is “wholly dependent” for support on another family member 

 Infirm Dependants 18 or Older Amount can be claimed for 
support to a relative over the age of 18 

 Under the Disability Amount Transferred from a Dependant the 
caregiver may claim all or part of the dependant's disability 
amount (line 316) if they meet certain conditions 

 The Disability Tax Credit or the Medical Expenses Tax Credit can 
help cover out-of-pocket expenses for disability-related costs  

Provincial Home 
Care Services 

Provincial and territorial governments have jurisdiction over the 
administration, policy and delivery of home care services. Services are 
offered through the local health authorities and vary per province. 

Nova Scotia 
Caregiver 
Allowance 

The Caregiver Allowance is targeted at low income care recipients 
who have a high level of disability or impairment as determined by 
a home care assessment. If the caregiver and the care recipient 
both qualify for the program, the caregiver will receive the 
Caregiver Allowance of $400 per month. They must be providing 
20 or more hours of assistance per week. 

Manitoba Primary 
Caregiver Tax 
Credit 

This tax credit is unique in Canada as it uses the language of “primary 
caregiver” rather than dependency. The care recipient must be 
assessed at Level 2 or higher under the Manitoba Home Care Program 
guidelines.  
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Caregiver Support in British Columbia 
 
A number of key BC government reports and 
initiatives have called for recognition and support 
for caregivers: 

 In 2003, the province officially proclaimed a 
week in May as “Family Caregiver Week”  

 Aging Well in British Columbia: Report of the 
Premier’s Council on Aging and Seniors Issue, 
November 2006 

 BC Dementia Service Framework, September 
2007 

 Seniors in British Columbia: A Healthy Living Framework September 2008, BC 
Ministry of Healthy Living and Sport (“Provide new tools and supports for caregivers 
and family members who are providing in-home-care.”).29 

 Office of the Auditor General‟s Report, Home and Community Care Services: 
Meeting Needs and Preparing for the Future, October 2008 

 Speech from the Throne (Legislative Assembly of BC), February 12, 2008 

 BC Ministry of Health Services, Home and Community Care Strategic Directions, 
June 2, 2009 

 Most recently, government confirmed its “commitment to support family caregivers in 
all settings” as referenced in the Ministers‟ response to the Ombudsperson‟s report 
The Best of Care: Getting it Right for Seniors in British Columbia, December 2009. 30 

 
Non-profit Sector a Driving Force 
 
A key driver in creating positive change over the past twenty years has been the non-
profit sector, led heavily by many hundreds of dedicated volunteers. Today there are 3 
organizations whose mission is to support family caregivers in BC with partial core 
funding from their regional health authorities. In addition, there are disease or condition-
specific organizations that extend support to families, often including support groups 
based on the peer support or self-help models. In total there are approximately 48 non-
profit organizations that offer some support to family caregivers. See appendix A for a 
list of caregiver support organizations and programs.  
 
 

“To have a whole Society devoted to caregiver support is entirely new to 
me. There are well-meaning formal and casual helpers here, it's just that I 
am so drawn to your having organized and consolidated outreach efforts 

as you are. Bravo! …. and keep up the good work.” 
Elizabeth Ormiston 

(A visitor from Saskatchewan on finding a  
Family Caregivers‟ Network pamphlet in a BC emergency room) 
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A Regional Patchwork 
 
Each of BC‟s five regional health authorities has a different 
service delivery focus that may or may not encompass a 
goal to support caregivers. Case managers and social 
workers often try to address caregivers‟ needs “off the 
sides of their desks”, a daunting task given caseload size. 
Some regions contract out support for family caregivers – such as the Vancouver Island 
Health Authority and Interior Health, while the Vancouver-Coastal Health Authority runs 
its own program for family caregivers. 
 
The challenge of geography and distance is a well known factor in providing health and 
social services in BC. A recent Statistics Canada finding sheds further light onto the 
situation from a caregiving perspective: “British Columbia had the largest proportion of 
caregivers living far from their parent. In that province, nearly one-third (30%) lived more 
than an hour away from their primary receiver, twice the proportion as in the Atlantic 
provinces.”31  
 
Clearly, there are strong pockets of support and a depth of expertise across the 
province. The challenge has been the lack of coordination or “glue”. Recently, the 
Caregivers Association of British Columbia folded after 16 years due to lack of funding 
and consequently passed the torch to the Family Caregivers‟ Network Society to pursue 
support for families throughout BC.  
 

What About Policy? 
 
Policies impacting family caregivers remain almost invisible in the BC health and social 
service systems. While families are included in some healthcare contexts, they are still 
primarily referenced indirectly under the category of “patient”. Home and community 
care programs throughout BC offer respite to family members through the Adult Day 
Programs, if the care recipient qualifies. As well, respite is also available in larger 
communities via the care recipient‟s short-term stay in a residential care facility. Home 
support services are available in many communities, but are increasingly limited to very 
high needs individuals. In many rural and remote areas, these services are simply not 
available.   
 
Through the Choice in Supports for Independent Living program (CSIL), payments to 
caregiving relatives are only possible indirectly and by way of exceptions to health 
policy. No BC program provides direct payments to family caregivers in recognition of 
their labour.32 
 

A Solid Foundation for Change: Primary Health Care Transformation 
 
An opportunity now exists for significant and positive change for family caregivers in BC.  
In 2007 British Columbia‟s Primary Health Care Charter set the stage for a new way of 
delivering and planning for primary health care that included patients and their families 
as key partners in the process.33 The Patients as Partners initiative, led by the newly 
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formed Impact BC, is advancing the Charter with three priority areas: engaging and 
supporting patients and their families to manage their own health, including patients and 
their families in shaping the primary health care system and including the community.34  
Recently, the Family Caregivers‟ Network Society was invited to sit on the Patients as 
Partners Provincial Committee to represent caregivers in primary healthcare reform, 
including broad systems input into quality improvement efforts and provincial priorities. 
This is an important step forward.  

 
“…we aim to continuously include the diversity of patient and family voice, 
choice and representation in deciding how primary health care is planned, 

organized and provided in British Columbia.” 

Patients as Partners, Charter 2 
35

 

 
A key part of the system transformation is the creation of Integrated Health Networks 
(IHNs) paired with a Chronic Disease Management approach. In BC there are 26 IHNs 
formed around family physician offices and other health care professionals (such as 
nurses, dieticians and social workers) who work in partnership with their patients and 
families to provide a range of health services on a regular, ongoing basis.36  Specific 
health populations being targeted are complex chronic health conditions, vulnerable, 
frail, elderly and mental health – the same populations that require caregiver support 
over the long term.  
 
Appendix A illustrates the distribution of Integrated Health Networks across BC. 
 
The new primary health care model is progressive and timely as it recognizes family 
caregivers as an essential part of the team. It incorporates the “Triple Aim” approach, as 
proposed by the Institute for Healthcare Improvement.37  As the Triple Aim Model 
illustrates, caregivers are included in the design and coordination of care. With this 
model, the caregiver is not an afterthought – they are a true partner.  As with any large-
scale change, it will take society time to shift into a “patient and family centered” 
mindset and see changes woven throughout practice. 
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Development of the Action Plan 
 
Project Questions 
 
The following questions helped to set the stage and drive the process of inquiry for this 
Action Plan: 

1. Where are the greatest gaps in support for family caregivers (weaknesses)? 

2. What supports exist right now in BC to support family caregivers (strengths)? 

3. What educational tools and resources for caregivers already exist?  

4. What systems are in place that can be leveraged or explored to strengthen BC-wide 
support? 

5. Does the concept of a provincial “clearing house” or centralized resource center 
make sense? 

 
 
Project Steps 
 
1. BC-Wide Awareness & Education Campaign for Family Caregivers 

 A communications package with posters, media kit and community activities was 
developed and distributed to caregiver support groups, condition-specific 
organizations and health authorities in BC for Family Caregiver Week, May 2009 
and 2010. The campaign established a template for replication in future years.  

 Two tele-workshops were offered at various times during Family Caregiver Week to 
accommodate employed caregivers and an additional 9 tele-workshops were offered 
during the following year. 

 
2. Establishment of the BC Caregiver Network   

 Brought together professionals and volunteers working to support family caregivers 
across the province, convened via regular teleconference meetings, as a means to 
give input into the action plan. The Network is the platform to establish a community 
of practice with an emphasis on knowledge exchange and best practice sharing.  

 See Appendix B for the BC Caregiver Network Terms of Reference 
 
3. Survey  

 Distributed over 200 surveys to caregiver support groups, disease/condition-specific 
organizations and health authorities in BC as a “snapshot” of current services, tools, 
resources and gaps. Adjusting for 9 program closures (thus no responses), and 77 
surveys returned, the rate of return was 40%. Survey responses were tallied and 
open-ended questions were grouped according to themes. See page 18 for a 
summary of the survey results. 
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4. Inventory of educational tools and resources to support family caregivers 

 Created an inventory of tools and resources to be updated as new information 
surfaces.  

 See Appendix C: Educational Tools and Resources for Family Caregivers. 
 

5. Literature search and summarization 

 A literature search was conducted to identify key synthesis and evidence-based 
literature in English published from 2000-2010 discussing various aspects of 
caregiving for adults in Canada and other English-speaking or Western European 
countries. The grey literature search (government documents, special reports etc.) 
focused on Canadian and select international content. 

 

6. Stakeholder Engagement   

 Two group consultations were held, one in Victoria and one in Vancouver. Key 
themes from the survey and literature search were presented. The Victoria session 
used a round-table discussion format and the Vancouver day included presentation 
information, questions, discussion and a modified open space approach to inquiry.  

 
 

Project Assumptions 
 

Key project assumptions endorsed by the BC Caregiver Network: 

1. There are many good resources, tools and programs already developed that could 
be used across BC;  

2. Together we can do more than if we worked alone - we can maximize opportunities 
and resources; 

3. Family caregivers have a wide range of needs and preferences for learning; 
therefore, our resources and materials must reflect those needs and preferences; 

4. Time and money is limited for family caregivers and for those of us working and 
volunteering in the field – we need to find ways to leverage existing networks, 
resources and expertise. 

 
 
 
 
 
 
 
 
 
 
 

“Together we can do more than if we worked alone” 
BC Caregiver Network 
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Survey Results 
 
What supports exist for family caregivers in BC? 

Based on the survey results there are at least 63 programs or organizations running in 
BC, 77% of which are offered by non-profit organizations. Below is a breakdown of the 
services that these organizations/programs offer. 
 
 

Caregiver Organizations/Programs and Disease-Specific Organizations Offering 
Services for Family Caregivers in BC by Health Authority 
Summary of Surveys Returned, December 31, 2009 
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Referral & support (in-person or telephone) 19 18 8 12 17 5 79 

Informational handouts 17 17 8 11 18 5 76 

Information booth and fairs 17 16 7 8 15 5 68 

Community presentations 13 14 8 10 18 3 66 

Resource library 12 17 8 9 16 4 66 

Support groups 16 13 8 10 15 4 66 

Educational workshops/tele-workshops 15 14 7 10 15 4 65 

Website 11 14 6 10 17 5 63 

Teach self-advocacy to caregivers 15 14 8 9 13 3 62 

Newsletter 12 13 7 8 16 5 61 

Printed educational material/ modules 11 14 8 10 12 4 59 

Advocacy 14 13 8 9 11 3 58 

Publications 10 9 4 5 11 3 42 

Respite 5 4 1 2 3 1 16 

Caregiver assessments 6 2 0 1 2 0 11 

Regional Totals: 193 192 96 124 199 54  

Note: Quantities indicate the number of individual organizations that have services for family 
caregivers, not the number of individual support groups, workshops etc. 
* Services ranked in order of most often reported 
** Includes province-wide organizations that do not have offices throughout the province, but 

may offer groups in multiple locations. 
*** This total includes the multiple offices that some organizations have throughout the province. 
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How Are Caregiver Support Programs Funded? 
 
Funding sources based on a percentage of total funding for 51 caregiver support programs 
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Fifty one (51) organizations provided funding information based on the approximate 
percentage of funding sources from the categories noted above. Fundraising (50%) and 
Health Authorities (45%) were the top two funding sources. The “other” category was 
sometimes explained as donations, bequests and specific grants, such as the United 
Way, and the “other grants” category also included “Gaming” (a provincial grant through 
the Direct Access Program). Some respondents commented that they did not know the 
complete breakdown of their organizations‟ total sources of revenue.  
 
There was huge variability across organizations. For example, some disease/condition 
specific organizations reported 100% funding from health authorities while other 
disease/condition specific organizations reported 0%. The majority of programs – over 
85% - reported fundraising as a source of revenue. 
 
During the project nine (9) programs were identified as having “closed its doors” due to 
funding cuts. The Caregivers Association of BC operated for 16 years and recently 
folded due to lack of funding. Many other organizations reported lack of ongoing funding 
as an issue of concern, citing “year by year” and “grant by grant” survival. These were 
not reflected in the table on the previous page. A number of support groups continue to 
operate by volunteers after program funding has been cut but are at risk of also 
disappearing without some formal support.   
 

“Funding? There is no funding. My friend and I have been doing this for 10 
years. I am exhausted and vow to quit doing it, but there are so many people 

who need help. But I just don’t see how I can do this much longer.” 

Caregiver Support Group Volunteer 
 

Clearly, there is an urgent need for adequate and stable funding that allows for effective 
service delivery. At a time when the need for support is increasing, the majority of non-
profits report that they are concerned about funding. The logic of an investment in this 
area is simple: funding programs to keep family caregivers healthy and able to care for 
recipients at home costs far less than institutional care. We need to continue building, 
not dismantling, our capacity to care in BC. 
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What are the biggest gaps in programs and services in BC? 
 

Responses to this open-ended survey question were condensed into the following 
themes, rank ordered to reflect the most frequently cited. 
  

1. Respite services – availability, flexibility and cost 

2. Increase awareness (both for caregivers and healthcare professionals) of 
programs and services available to support family caregivers   

3. Increase availability, flexibility and ease of access to home support, respite, 
facility admission, navigating the healthcare system 

4. Insufficient services for large geographical areas, support and services for 
isolated caregivers or caregivers in small communities 

5. Unique supports for caregivers of people with mental illness, dementia, 
multicultural groups, working caregivers 

6. Increase knowledge of healthcare professionals on caregiver issues and specific 
diseases, increase referral to caregiver support organizations 

7. Travel and transportation to programs and services. Note that the importance of 
travel and transportation was elevated in importance in more isolated or rural 
areas. 

 
 
Main Themes - Consultations and Literature Review 

 
The following section identifies the main themes, or issues of concern that emerged in 
the project consultation process, combined with the literature review synthesis.  
 
 
Economic Impact of Caring on the Caregiver 
 

In addition to the emotional and physical 
impact of caregiving there can be tremendous 
financial impact for both the care recipient and 
family caregiver. Caregivers report significant 
financial stress because of the direct and 
indirect costs associated with caregiving that 
they are required to incur. This financial impact 
can include the cost of home care and other 
services such as housekeeping and yard 
maintenance, purchasing medical equipment 
and supplies, home adaptations, income lost 

due to reductions in employment and reduced pension contributions. 
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“The caregiving role can create serious financial strains. First, many seniors and 
persons with disabilities live on low incomes; caregivers often spend much of 
their own money for basic food, heat and shelter required by those receiving 

care. Second, caregivers' own employment status and income can be 
jeopardized by the pressures of their caregiving responsibilities. Third, caregivers 
often have to pay the additional cost of disability related goods and services not 
covered by Medicare or private insurance. These three ghosts of poverty, which 
hover continually, threaten to destabilize the lives of the many caregivers trying 

merely to provide a decent quality of life for those they love.” 38 

 
At the 2009 Caregiver and Poverty Stakeholder Forum, Sheri Torjman, Vice-President 
of the Caledon Institute of Social Policy, highlighted three aspects to the financial strain 
that can be created by the caregiving situation: 

1. Income Security of Care Receivers: many seniors and persons with disabilities live 
on low incomes with no option but to rely on income security programs. 

2. Employment Status and Income of Caregivers – caregivers jeopardize their current 
income and future pension when they leave the workforce to fulfill their caregiving 
responsibilities. 

3. Costs of Disability Supports – there are direct and hidden costs, only some of which 
are offset by tax credits for those with taxable income. 39 

 
Economic Impact of Caregiving on Society 
 

Hollander, Liu and Chappell (2009) assessed that the imputed costs of replacing the 
unpaid care provided by Canadians to seniors in 2009 would be a startling $25 - $26 
billion. The economic value of the unpaid care provided by family caregivers was 
defined as the cost to replace these services at rates paid to home healthcare providers 
to provide similar services. This amount only represents care provided to elderly care 
recipients by family caregivers aged 45 years and older. Therefore, the amount would 
increase to include the cost of care provided by younger caregivers to non-senior care 
recipients. 40 
 
The MetLife 2006 Caregiving Cost Study estimated that it costs US businesses $33.6 
billion dollars for all full-time, employed family caregivers. This study estimated the 
productivity losses to U.S. business of employees who must make workplace 
accommodations as a result of caregiving responsibilities. These include costs 
associated with replacing employees, absenteeism, crisis in care, workday interruptions, 
supervisory time, unpaid leave, and reducing hours from full-time to part time.41 No 
similar study has been done for Canadian businesses. 
 
End-of-life Care 
 
Regardless of where Canadians die – at home, in a hospice, in hospital or in a long-
term care setting – a significant proportion of the responsibility of providing end-of-life 
care falls on family caregivers. According to research conducted by Health Canada, 
70% of family caregivers find providing end-of-life care stressful and many experience a 
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drop in income, an increase in costs and a loss of social activity.42 The stress on 
caregivers increases as the need for around-the-clock care increases. 
 
With the aging of our population, by 2026, the number of Canadians dying each year 
will increase by 40% to 330,000. By 2036, Canada will see more than 425,000 deaths a 
year. Each of those deaths will affect the well-being of, on average, five other people – 
family and loved ones - or more than 1.25 million Canadians this year and more than 2 
million Canadians in 2036. 43 
 

“Those involved in hospice palliative care have long acknowledged the pressures 
put on caregivers in end of life care. With a rapidly aging population this issue will 

remain front and centre for years to come.” 44 

Wendy Pratt, BC Hospice Palliative Care Association 

 
The Quality End-of-Life Care Coalition of Canada intends to work with the federal 
government to implement the recommendations in the 2009 Senate Report on Aging, 
the Canadian Caregiver Coalition‟s Canadian Caregiving Strategy and other 
recommendations to provide more support for family caregivers, including minimizing 
the excessive financial burden for family caregivers and ensuring caregivers have 
access to education, information and respite to help them maintain their health. 45  
 
Two programs currently exist to help with the financial burden experienced by 
caregivers providing end-of-life care. The B.C. Palliative Care Benefits Program covers 
the costs for equipment, medical supplies and drug costs. This program supports 
individuals of any age who have reached the end stage of a life-threatening disease or 
illness and who wish to receive palliative care at home. Benefits under the program 
continue for as long as the person is diagnosed as requiring palliative care. In addition, 
the Compassionate Care Benefit program exists through Employment Insurance, 
however the maximum benefits available and the limit to 6-weeks of benefits is not 
sufficient to meet the financial burden of end-of-life caregiving. 
 
A Provincial Framework for End-of Life Care was completed by the BC Ministry of 
Health Services in 2006 and emphasized the importance of providing supports for family 
caregivers. 
 
Employed Family Caregivers  
 
Seventy percent of family caregivers are trying to balance the demands of caregiving 
and employment. The increasing pressures on these employees directly impact the 
workplace through higher absenteeism rates and lateness, lower productivity and higher 
rates of employee turnover due to job termination and early retirement.46 Caregivers are 
impacted financially due to loss of income, loss of advancement possibilities and loss of 
pension contributions. “A growing reliance on early and mid-career caregivers 
contributes to a fragile future for the healthcare system and may have serious 
repercussions on the broader national economy”. 47 
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Increased flexibility in the workplace, increased employment policies related to family 
leave and financial support is needed to support working family caregivers. A recent 
report completed by the British Columbia Law Institute and the Canadian Centre for 
Elder Law addresses this complex issue in detail.48 
 
Home and Community Care 
 
Home care services are an essential ingredient for supporting family caregivers and 
providing them with respite which allows the care recipient to stay in their home longer. 
In the BC Ministry of Health‟s Conversations on Health (2007), participants indicated 
that “there is a need for a broader, more accessible home support system with 
increased hours per client…. Many believe improving homecare will also decrease 
costs and demands in the acute and long term care sectors.”49  Specifically, participants 
said they would like to see increased flexibility in home support eligibility and to expand 
home support to include housekeeping services in addition to personal care assistance. 
 
Similarly, the Premiers Council on Aging and Senior’s Issues: Aging Well in BC (2006) 
makes the following recommendations: 

 a new, broader and more available home support system with increases to the 
number of hours of home support per client; 

 an increased supportive housing and support programs to allow people to live 
independently for as long as possible; and, 

 an increase in the availability of community based options to ensure caregivers 
receive the supports they need.50 

 
 

Caregiver Risk Factors  
 
There is huge diversity among caregivers, their situations and their ability to cope. A 
common thread among the consultation discussions was a concern for the most 
vulnerable or at risk, and a desire to make sure these people were targeted for support.  
 
In the literature, social isolation stands out as the highest risk factor, and is considered 
most likely to increase with the duration of caregiving.51 Given this information, the 
importance of creating and maintaining social networks cannot be underestimated.    
 
 

“You can get through almost anything if you’re not alone.” 
                                                           Family Caregiver, VON Key Informant 

 

 
Understanding risk factors is an important element in developing supports that have a 
positive impact on caregiver coping. A recent VON Canada key informant study52, 
together with a literature review by Lero, Keating, Fast and Joseph53, identified the 
highest caregiver risk factors. The following table lists the top 4.  
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Highest Caregiver Risk Factors54 
 

1. Social isolation: lack of social activities and relationships aside from that with 
the care recipient. 

2. Inadequate support from formal services: Lack of services and availability of 
services that were inappropriate. 

3. Duration of the caregiving episode: Long duration of the caregiving episode 
was judged to be a high risk factor. 

4. Nature of the care recipient’s illness especially dementia, Alzheimer‟s 
Disease, long-term disability or long-term chronic disease/condition. 

 
Other key risk factors identified in the VON study included financial stress due 
to loss of income or increased expenses, lack of respite due to lack of services, 
money or time, the amount of time devoted to caregiving and the age of the 
caregiver.  
 

 
 

Seeing the Bigger Picture – a Whole Systems View 
 

What relevance does supporting caregivers have in the bigger picture? Whose issue is 
this anyway? 
 

In working toward effective, sustainable support for family caregivers, we need to take 
into account the many systems, programs and people that intersect. It is not only a 
social service and health issue; it is also about health promotion and disease 
prevention, it is a seniors‟ issue, it is an education issue, it is a tax issue, it is an 
employer issue and it is a community issue. The health human resources shortages are 
everyone‟s concern. With such complexity, it makes sense to build on initiatives and 
programs already in place; using the principle of leverage we can increase the pace of 
change and save on resources, keeping in mind that capacity must first be established, 
including providing education to support leaders on this topic.55  
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Below are some examples of where linkages, collaboration and cross-sector 
coordination could occur to enhance the recognition and support of caregivers: 
 

Building Caring Communities Together 

Ministry of Heath 
 End of Life Care 
 Chronic Disease Self-

Management  
 Resident and Family 

Councils  
 Mental Health 
 Dementia Care 
 Integrated Health 

Networks 

Federal Government 
 Veteran‟s Affairs 
 Military Family Resource 

Programs 
 

Ministry of Healthy Living and 
Sport 
 Aboriginal Healthy Living 
 Falls Prevention 
 Seniors‟ Portal 

 
Ministry For Children and  
Families 

Non-profit organizations 
 Caregiver support & 

condition-specific 
 Home support 
 
Private Sector 
 Home support 
 Respite, companion 
 Home medical 

equipment 
 
Community Living BC 
 
 
 

All Employers: workforce recruitment and retention, Health Human Resources 

 
 
Young Caregivers 

Young caregivers are children and youth who are forced by circumstance to fulfill a 
caregiving role, but they often pass “under the radar” because of their high level of 
maturity and responsibility. According to Dr. Grant Charles of the University of British 
Columbia, we lag behind other countries such as Australia and the UK where young 
caregivers have been on the caregiving agenda for a decade. Charles notes that 
“demands placed upon these young people have often negative and some times 
positive impacts upon their growth and development”.56 The Cowichan Family 
Caregivers Support Society has just started the first young caregiver support group in 
BC as part of a new project funded through the federal government.57 Increased 
awareness, support and education for, and about, young caregivers is needed, along 
with further research.  
 

Gender Differences 

Increasing numbers of men are caregiving, with the recognition that they care differently 
than women. Since the bulk of the research has been conducted with women in the 
caregiving role, further research is needed to better understand how men care 
differently and consequently how approaches to support and education might be 
tailored to fit this segment of the caregiving population.  
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Project Outcomes 
 
Vision  
 

Family caregivers are recognized, valued, and supported as partners in care. 
 

Guiding Principles   
 

Respect*: family caregivers are acknowledged, 
respected and valued for their caregiving work 
 

Choice*: family caregivers have a choice to 
become partners in care and have the right to 
choose the degree of their involvement at every 
point on the continuum of care 
 

Self-Determination*: family caregivers have 
the right to express their needs and receive 
support  

*Adopted in alignment with the Canadian Caregiver Coalition‟s 
National Caregiver Strategy December 2008.

58
  

 

 
 
Responses to Initial Questions 

The project concludes by answering 5 questions that were asked at the beginning. 

1. Where are the greatest gaps in support for family caregivers (weaknesses)? 

Although we have a richness of information, it is not easily accessible and it is 
fragmented. Respite and home support need to be more flexible and cost less. 
Isolated caregivers or caregivers in small rural and remote communities are at 
highest risk and have the least support. Healthcare professionals need more 
information and education about caregiver issues. Materials and supports need to 
„fit” the diverse needs of the caregiving population. We don‟t have any “glue” in BC – 
no provincial entity to tie it all together. 

2. What supports exist right now in BC to support family caregivers (strengths)? 

There are at least 63 organizations (77% are non-profits) offering a range of support 
to family caregivers, including: telephone and in-person support for system 
navigation, emotional support, access to information, educational workshops, 
community workshops (for healthcare professionals, volunteers, employers, 
residential care facilities, disease-specific organizations, general public), newsletters 
(digital and hardcopy), resource libraries, websites, handouts, publications, 
caregivers assessment tools, respite, advocacy and very minimal financial 
assistance. See Appendix D for a list of caregiver support contacts in BC. 
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Regional health authorities offer respite, adult day programs (allowing the caregiver 
to get a short break), and income-tested, subsidized home support services for high 
needs clients (helping with medication, bathing, dressing) that is intended to 
supplement assistance from family, friends and community.  

3. What educational tools and resources for family caregivers already exist?  

An inventory of tools and resources was developed capturing educational materials 
and how they can be accessed. There are many resources that are available for 
both family caregivers and professionals that focus on general caregiver issues and 
condition-specific information designed to increase knowledge and skills. See 
Appendix C. 

4. What systems are in place that can be leveraged or explored to strengthen BC-
wide support? 

The BC Caregiver Network was established as a pilot during this project as a means 
of connecting caregiver support organizations, professionals and volunteers to share 
information and build a community of practice supported virtually. There are many 
more mentioned throughout this report. We need to build on already existing 
programs and resources. 

5. Does the concept of a provincial “clearing house” or centralized resource 
center make sense? 

Yes. BC has at least 63 organizations offering support to caregivers across 5 health 
authorities and yet there is no formal infrastructure or “hub” to link them together. 
Since the closure of CABC (Caregivers‟ Association of British Columbia) the Family 
Caregivers‟ Network Society has taken on a provincial role and is working to secure 
funding to meet this growing need. 

 
 
Concluding Thoughts from the Project Team 
 
Before moving into the final section of recommendations, we wanted to talk about an 
important element of the process – people. Good people. Through the course of the 
project we encountered so many deeply committed people who worked hard to make 
life better for others through non-profit community programs, health services and 
government policy. Some worked long hours, some spent years volunteering, and many 
were worried about the future. Everyone, without exception, seemed to be genuinely 
pleased to know that an Action Plan was being developed and wanted to help. We have 
momentum, committed people and now, a plan.  We‟re ready, Walt. 
 
 

“The way to get started is to quit talking and begin doing”. 
                                                                                                               Walt Disney 

.

http://www.woopidoo.com/business_quotes/authors/walt-disney-quotes.htm
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 Action Plan Themes and Recommendations  
 
All the project information inputs – survey results, consultations and literature review – 
were consolidated into 4 broad themes, shown below. The numerical order does not 
represent a rank order of importance; the 4 squares symbolize the need to see each 
theme as equally important. Recommendations follow for each theme.  
 
Cross-sector collaboration is a critical component for success and crosses all areas. A 
provincial “hub” program linked to regional “hubs” addresses the fragmentation and lack 
of communication across the province.  

 
 

 

Caring 
Communities 
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Education 
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capacity building 

supported by provincial 
and regional “HUBS”  
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Recommendations: 
 
 Enhance government supports to community-based organizations that provide 

caregiver support, including multi-year contracts to promote sustainability. 
o Specific funding to restore BC wide service focus, enable participation in 

systems change and operate as a “hub” or resource center for the 
province.  

 

 Promote the development of strong personal networks of support through: 
o traditional links to family, friends and neighbours, faith-based places, 

community centers, seniors‟ centers 
o peer-to-peer support from other family caregivers (support groups, sharing 

circles, regular coffee meetings) 
o online social networks and online tools 

Examples: Facebook (general sharing of information), Tyze.com 
(moderate cost, comprehensive and secure for care planning and 
coordination, scheduling and tracking medication). 

 

 Target the primary and community care continuum of services around the province 
(Integrated Health Networks, Integrated Primary and Community Care) to create a 
shift in practice that is patient and family focused. Support and encourage patients 
and families to managing their own care, make informed decisions and participate in 
health system changes.   

 

 Build on current peer support models to increase access to supports for caregivers. 
Example: Senior Peer Counselling; Peer Coaching via Patient Voices Network 

 

 Increase availability of transportation for care-recipients and caregivers when 
traditional forms of transportation are not feasible, especially for rural and isolated 
families. 

Example: volunteer drivers, driver co-ops, „buddy” systems, BC Ministry of Health 
Travel Assistance Program 

 
 

 

Call it a clan, call it a network, call it a tribe, call it a family.   
Whatever you call it, whoever you are, you need one. 

          Jane Howard 

                       

      Caring Communities 
 

 

Theme 

1 
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Recommendations: 
 
 Make existing tools & resources for supporting caregivers accessible for: 

Family caregivers 
Health care professionals 
Employers 
 

 Leverage technology to expand options for learning, such as tele-workshops, 
webinars, podcasts, online modules in order to expand ease of access to education 
for more caregivers. Partner with larger capacity institutions and organizations, such 
as colleges, universities and health authorities for access to video-conferencing sites 

 Increase availability of educational resources to caregivers who do not have access 
to technology or who are not computer literate, such as in-person and workshops, 
resource libraries and print material 

 Educate professionals across all areas of the healthcare system to better recognize 
and understand the unique needs of family caregivers as part of the care team 

 
 
 

 
 
 
 

  

 

 
 

 
 
 
 
 
 

         

Education               

 
Theme 

2 

“Through research we are learning more about how to 
ameliorate some of the devastating consequences of 

caregiving. We need to get that information out to 
families, health care providers and policy makers. 
Education is the key to preventing the social and 

economic costs associated with caregiver burnout.” 
 

Kelli I. Stajduhar, RN, PhD 
Associate Professor, School of Nursing and Centre On Aging 

University of Victoria 



_____________________________________________________________________________________________ 

Supporting Family Caregivers: An Action Plan for British Columbia May 2010                                31 

 
 
 
 
 
 

Recommendations: 
 

 Increase the availability of and ease of access to respite options (a true break and 
relief from caregiving duties): 

 Educate family caregivers, their networks of support and professionals on 
the benefits of regular, planned breaks to reduce caregiver burnout and 
increase their ability to continue caregiving 

 Expand availability of respite options beyond traditional “beds in a facility” 
and adult day programs, such as expanding eligibility criteria, availability 
and types of service provided though home support 

 Explore direct payment of respite benefits to caregivers to access respite 
needs on an individual basis. 
Example: At Home Program, Ministry for Children and Families 

 
 Create home support options that fit the range of family situations: 

 Include non-medical support, such as housekeeping services 
Example: Veteran Independence Program through Veteran Affairs; The 
Community Action for Seniors‟ Independence (CASI) pilot project, a 
partnership between the Ministry of Healthy Living and Sport and United 
Way of the Lower Mainland. 

 
 Provide program for care-recipients to coordinate their own home supports: 

Example: CISIL (Choice In Supports for Independent Living) Program – 
increase eligibility criteria and expand definition of eligible care providers to 
include family members.  

 

 Strengthen workplace accommodations and leave options for working family 
caregivers: 

 Expand length of benefit period through EI Compassionate Care Benefits 
Program  

 Build benefits and employment protection for caregivers 

 Address loss of pension income for those caregivers who had to leave 
work or reduce hours due to demands of caregiving 

 Extend EI training programs to help caregivers re-enter the workforce after 
prolonged absence from employment due to caregiving. 

 

 Increase economic supports for family caregivers: 

 Provide income support for caregivers 

 Expand tax credits available for family caregivers. 
 

         

Flexible Supports               

 
Theme 

3 
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Recommendations: 
 
 Continue the public awareness campaign and leverage the provincially proclaimed  

Family Caregiver Week in BC in May. 
 

 Establish a provincial “hub” that functions as a core centralized access point for 
information about caregiving, with links to regional hubs located within the 5 health 
authorities. The provincial entity could:  

 Create a centralized resource to provide information and referral to 
caregiver supports throughout the province and to regional “hubs” 

Example: maximize existing resources such as Health Link BC 

 Set up 1-800 number 

 Facilitate engagement and cross-sector collaboration of caregiver 
supports throughout the province 

 Continue to facilitate the BC Caregiver Network that was successfully 
piloted during project. 

 
 Increase caregiver input into system change across sectors.  

Examples: Patients as Partners (PasP), Seniors‟ Secretariat, Resident and 
Family Councils and Patient Voices Network 

 
 
 
 
 

 
 
 
 
 
 
 
 

         

Awareness & Access  
to information 

               

 
Theme 

4 

 
“Throughout history, family caregivers have been the mainstay of 
care when we become ill or disabled. This is true now, and 
more important than ever, as we face the challenges of an 
unprecedented aging population. Recognition and support of 
family caregivers is both the right thing and the necessary thing 
to do.” 

Neena L. Chappell, PhD, FRSC 
Canada Research Chair in Social Gerontology 

Professor, University of Victoria 
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Condensed Themes and Recommendations at a Glance 

 

Caring Communities 
 
 Maximize social networking and  

neighbourhood “hubs” 
  
 Leverage integrated health networks 

 
 Build on peer support models 

 
 Maximize technology to target the 

most isolated and at-risk caregivers 
 
 Support the continuation of the BC 

Caregiver Network 
 
 
 

 

Education 
 
 Make existing tools & resources 

accessible for: 

Family caregivers 
Health care professionals 
Employers 
 

 Leverage technology to expand 
options for learning: teleworkshops,  
webinars, podcasts, online modules, 
online personal support networks  

 

 
 
 
 
 
 Increase respite as defined by 

caregiver as giving relief from 
caregiving duties (“respite as an 
outcome”) 
 

 Create home support options that fit 
 

 Provide choice of self-directed care 
 
 Strengthen workplace 

accommodation and leave options 
 

 
Flexible supports 

 
 
 
  
 Continue public awareness 

campaign & leverage Family 
Caregiver Week in BC 
 

  Develop a process for system-wide 
navigation (e.g.: through Health Link 
BC and separate 1-800 number tied 
to provincial “hub”) 

 
 Increase caregiver input and 

presence in health care planning 
(e.g.: Patients as Partners, Seniors’ 
Secretariat, Seniors’ Portal)  

 

Awareness & Access to 
Information 

 

 

Cross-sector collaboration  
and capacity building 

supported by provincial 
and regional “HUBS”  

“hub” 
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Appendix A: Integrated Health Networks in BC 

Source: Watson D.E., Mooney D., McKendry R., Martin D., McLeod C., Regan S. & Wong S.T. (2009). On 
the Road to Renewal: Mapping Primary Health Care in British Columbia. Vancouver BC: Centre for 
Health Services and Policy Research. 
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Appendix B: BC Caregiver Network Terms of Reference 
 
The BC Caregiver Network is comprised of representatives of organizations, programs 
and services that support family caregivers. The Network members are connecting 
through regular teleconferences and email exchanges with the initial purpose of 
providing input into the strategic framework (or “action plan”) to support family 
caregivers in British Columbia. This is an inclusive network that invites broad 
participation from professionals and volunteers across the province. It is hoped that the 
Network will continue to function past the pilot stage of this project. 
 
Approach: 

To help guide us in our work, we have identified some key assumptions: 

 There are many good resources, tools and programs already developed that 
could be used across BC;  

 Together we can do more than if we worked alone - we can maximize 
opportunities and resources; 

 Family caregivers have a wide range of needs and preferences for learning; 
therefore, our resources and materials must reflect those needs and preferences; 

 Time and money is limited for family caregivers and for those of us working and 
volunteering in the field – we need to find ways to leverage existing networks, 
resources and expertise. 

 
Background 

The Family Caregivers‟ Network Society has been funded by the BC Ministry of Health 
Services to lead the development of a strategic framework, a first-ever initiative 
targeting support for the over one million family caregivers in BC. In consultation with 
caregiver support groups across the province – primarily via the BC Caregiver Network - 
we‟ll be identifying information, education and support needs for family caregivers. 
Tools and resources will also be identified, some of which will become more readily 
available to people in all corners of the province. We will work to create better networks 
of support and information sharing, and promote the valuable role that family caregivers 
play in our health care system.  
 
Recommendations to support family caregivers into the future will be included in the 
Strategic Framework document (or “Action Plan”) to be released in the spring of 2010.  
 
Contact: Barbara MacLean 

Family Caregivers‟ Network Society 
(250) 384-0408 
fcnsedir@telus.net 
www.familycaregiversnetwork.org 
 

mailto:fcnsedir@telus.net
http://www.familycaregiversnetwork.org/
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Appendix C: Educational Tools & Resources for Family Caregivers 
 

 
 

This is a living document designed to capture useful tools to support family 
caregivers. Help us keep the inventory current and be part of building a 
better future for families and friends who care. Send new information to 
fcns@telus.net. 

Updated versions posted at: 

www.familycaregiversnetwork.org 
 

Developed as part of a project funded by the BC Ministry of Health Services 
Home and Community Care Branch 2009-2010 

 

Educational Tools & Resources  
for Family Caregivers 
 Resource Guides and Handbooks 

 Websites 

 Tele-workshops and workshops 

 Self-care Resources 

 Communicating with Family Members 

 Care Plans 

 Hospice and Palliative Care 

 Alzheimer’s Disease, Dementia and Delirium Resources 

 Cancer 

 Mental Health 

 Multiple Sclerosis 

 Tools and Resources Available for Professionals and Organizations 

Supporting Family Caregivers 

mailto:fcns@telus.net
http://www.familycaregiversnetwork.org/


_____________________________________________________________________________________________ 

Supporting Family Caregivers: An Action Plan for British Columbia May 2010                                37 

Resource Guides and Handbooks 

Caregiver’s 
Handbook: A 
Helping Hand 
for Family and 
Friends Giving 
Care in Nova 
Scotia (2007) 

Healthy Balance Research 
Program 

Available to download for 
free. 
http://women.gov.ns.ca/pub
s2007_08/Caregivershandb
ook.pdf 
 

The Caregiver's Handbook was 
designed for caregivers in Nova 
Scotia. It includes information 
about health, financial and legal 
issues related to caregiving, and 
will help connect caregivers with 
existing services.  

Caregiver’s 
Survival Guide. 
(n.d.) 

Mid-Island Family 
Caregivers Network 
Society, Lantzville, BC 

Available to download for 
free. 
www.islandcaregiver.org 
 

With this guide, we aim to provide 
family caregivers with information 
to help them gain a clearer 
understanding of their situation 
and suggest some effective ways 
of coping so that their days will be 
less stressful for them and for the 
persons in their care.  

Caring for 
Caregivers: A 
Handbook for 
Caregivers 
(2002) 

Grenfell Regional Health 
Services Health Promotion, 
Newfoundland 
 
Available to download for 
free. 
www.seniorsresource.ca/car
egivers/written_resources.ht
m 
 

This Handbook for Caregivers has 
been written and compiled to 
acknowledge the caregiver, and to 
provide some helpful information 
about family caregiving.  

Handbook for 
Caregivers 
(2005) 

Fraser Health Authority 
 
Available to download for 
free. 
www.fraserhealth.ca/media/
HandbookForCaregivers.pdf 

When an unexpected health crisis 
occurs, caregivers will frequently 
scramble and make critical 
decisions with little or no 
knowledge or preparation. The 
purpose of this handbook is to 
provide caregivers with some 
information to support them in 
caring for their loved one. 

Resource Guide 
for Family 
Caregivers, 2nd 
edition. (2006) 

Family Caregivers‟ Network 
Society, Victoria, BC  

Available for purchase. 
www.familycaregiversnetwo
rk.org 

Prepared by the Family 
Caregivers‟ Network Society, this 
160-page guide is presented in an 
easy-to-read format and contains 
practical information to help 
caregivers make informed 
decisions. Although specific 

http://women.gov.ns.ca/pubs2007_08/Caregivershandbook.pdf
http://women.gov.ns.ca/pubs2007_08/Caregivershandbook.pdf
http://women.gov.ns.ca/pubs2007_08/Caregivershandbook.pdf
http://www.islandcaregiver.org/
http://www.seniorsresource.ca/caregivers/written_resources.htm
http://www.seniorsresource.ca/caregivers/written_resources.htm
http://www.seniorsresource.ca/caregivers/written_resources.htm
http://www.fraserhealth.ca/media/HandbookForCaregivers.pdf
http://www.fraserhealth.ca/media/HandbookForCaregivers.pdf
http://www.familycaregiversnetwork.org/
http://www.familycaregiversnetwork.org/
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reference is made to some 
resources located in the Greater 
Victoria area, the majority of the 
material in this guide is generic 
and is applicable to all family 
caregivers.  

The Care 
Guide: Source 
for Seniors 
(2009) 

Care Planning Partners Inc. 

Available on-line and in 
printed version. 

www.thecareguide.com/ho
me 

The Care Guide is Canada's most 
comprehensive guide to seniors' 
housing and care services.  

TheCareGuide.com helps 
caregivers, seniors, families and 
their advisors access the full 
spectrum of seniors' housing and 
care solutions through trustworthy, 
accurate and easy-to-use 
information, support and 
community, and offers industry 
stakeholders an effective, results-
based channel to reach a highly 
targeted audience at a key 
decision-making time. The printed 
directories and website include all 
retirement residences, long-term 
care homes, home health care and 
community support services, 
independent/supportive living, 
assisted living, Alzheimer care and 
hospice care across Ontario, 
British Columbia and Alberta, with 
the balance of the country coming 
soon. The Care Guide also 
provides valuable insights and 
guidance to help seniors and 
families make more informed 
decisions about their housing or 
care service needs, and 
information and resources about 
related issues such as caregiving, 
health and wellness, financial 
planning, legal concerns and 
estate planning.  

Websites 

Caregiver 
Connect 
website: From 

Victoria Order of Nurses, 
Ontario 

Caregiver-Connect.ca provides an 
innovative approach to service for 
family and friend caregivers. The 

http://www.thecareguide.com/home
http://www.thecareguide.com/home
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Caring to 
Sharing 
(2008) 

www.caregiver-connect.ca 

 

bilingual web portal links 
caregivers to information, 
resources and tools that assist 
them to better care for themselves, 
family and friends, and connect 
with other caregivers. Resources, 
blogs, discussion forums, 
Caregiver Connect Guide (on-line 
version of Resource Guide for 
Family Caregivers, 2nd edition, 
published by the Family 
Caregivers‟ Network Society, 
Victoria, BC). 

Tele-workshops and workshops  

Care-Ring Voice 
Network (2008) 

CSSS Cavendish, Montreal, 
QC 

www.careringvoice.com/ 

 

Care-ring Voice is a free, bilingual 
and confidential program that 
connects caregivers and families 
to information and support through 
the use of tele-learning. We host 
learning sessions by telephone on 
a range of life-changing topics. 
Participants benefit from an 
amazing opportunity to learn from 
the healthcare professionals who 
lead the workshops and a chance 
to share with others in similar 
situations. Through Care-ring 
Voice tele-learning, caregivers and 
families take vital steps in ensuring 
their health and that of their loved 
ones. 

Self-care Resources 

Caregiver 
Wellness 
Booklet (2008) 

Family Caregivers‟ Network 
Society, Victoria, BC 
 
Available to download for 
free. 
www.familycaregiversnetwo
rk.org  

It is a personal wellness journal 
where family caregivers can record 
ideas, tips and quotes that help 
them feel more relaxed, energized 
and positive overall.  

http://www.caregiver-connect.ca/
http://www.careringvoice.com/
http://www.familycaregiversnetwork.org/
http://www.familycaregiversnetwork.org/
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Communicating with Family Members 

Sharing and 
Caring: Topics 
to Discuss with 
Your Aging 
Parents (n.d.) 

Mid Island Family 
Caregivers Network 
Society, Lantzville, BC 

Available to download for 
free. 
www.islandcaregiver.org 

This booklet will guide you through 
the important topics that need to 
be discussed to help you plan for 
the present or future care needs of 
a loved one. You will also find a 
listing of programs and services for 
seniors in the Mid Vancouver 
Island Region.  

 

Care Plans  
 

Create Your 
Own Care 
Guide On-line 
(n.d.) 

Caregivers Nova Scotia 

Free to use on-line. 

www.caregiversns.org/wher
etobegin.php 

Here you can create your own 
Care Guide by answering a few 
questions. Then you are provided 
with various on-line info sheets 
applicable to your particular 
situation based on how you 
answered the questions (i.e. 
caregiving elderly parent with 
cancer).  

Where to Begin: 
An Introductory 
Planning Guide 
for Family 
Caregivers 
(n.d.) 

Family Caregivers‟ 
Association of Nova Scotia 

Available to download for 
free. 

www.msvu.ca/site/media/m
svu/WheretoBeginCaregiver
sGuide.pdf 

This guide will help you begin to 
plan for the care of an older family 
member or friend. You become a 
family caregiver when you accept 
this role. “Where to Begin” was 
created by a student from the 
Maritime School of Social Work, 
staff and volunteers of the 
Alzheimer Society of Nova Scotia, 
the Family Caregivers‟ Association 
of Nova Scotia and the Nova 
Scotia Centre on Aging. 

Hospice and Palliative Care 

A Caregiver’s 
Guide: A 
Handbook about 
End-of-life Care 
(2005) 

Canadian Hospice Palliative 
Care Association and The 
Military and Hospitaller 
Order of Saint Lazarus of 
Jerusalem 

Available for free, charged 
for shipping only. 

This guide will help family and 
informal caregivers to understand 
the journey upon which their loved 
ones have embarked, to become 
effective, informed members of the 
palliative care team and to provide 
essential physical, spiritual and 

http://www.islandcaregiver.org/
http://www.caregiversns.org/wheretobegin.php
http://www.caregiversns.org/wheretobegin.php
http://www.msvu.ca/site/media/msvu/WheretoBeginCaregiversGuide.pdf
http://www.msvu.ca/site/media/msvu/WheretoBeginCaregiversGuide.pdf
http://www.msvu.ca/site/media/msvu/WheretoBeginCaregiversGuide.pdf
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www.chpca.net/home.html emotional support. 

A Patient and 
Caregive 
Advocacy 
Guide: 
Influencing 
Change (n.d.) 

Canadian Hospice Palliative 
Care Association 

Available to download for 
free. 

www.living-lessons.org 

This guide provides you with 
information and tools to help you 
become a health-care champion 
for yourself and/or your loved one. 
It is designed to assist you in 
finding services and programs. As 
well, it will help you work with 
groups such as health-care 
professionals, government and 
media to raise awareness of 
issues related to end-of-life care.  

Living Lessons: 
A Guide for 
Caregivers 
(2002) 

Canadian Hospice Palliative 
Care Association 
 
Available to download for 
free. 
www.living-lessons.org 

This handbook was created to help 
caregivers for people facing the 
end of life, to give you the tools 
you need to help your loved one 
live as well as possible to the end 
of life. 

Alzheimer’s Disease, Dementia and Delirium Resources 

Delirium in the 
Older Person: 
Family Guide 
(2007) 

Vancouver Island Health 
Authority, VIHA MultiMedia 
Services 
 
DVD available for purchase 
or can view for free on-line. 

www.viha.ca/mhas/resource
s/delirium/family_guide.htm 

This 27-minute companion DVD 
follows the experience of two 
families when a loved one 
develops delirium. It includes 
information and advice from health 
care professionals and medical 
experts. A family's ability to 
recognize delirium can be of life-
saving importance. Getting prompt 
assessment and treatment for the 
underlying cause can mean the 
difference between returning to 
normal life or being confined to 
increasing levels of care, or even 
death.  

Dementia 
Journey 
Website (2008) 

Alzheimer‟s Society of BC 
 
http://dementiajourney.ca/ 

This web site is designed to link 
you to helpful resources and 
information about dementia. 

http://www.chpca.net/home.html
http://www.living-lessons.org/
http://www.living-lessons.org/
http://www.viha.ca/mhas/resources/delirium/family_guide.htm
http://www.viha.ca/mhas/resources/delirium/family_guide.htm
http://dementiajourney.ca/
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Cancer 

Cancer in My 
Family website. 
(n.d.) 

BC Cancer Agency 

www.cancerinmyfamily.ca 

This website is aimed at children 
aged 8 to 12. It's an interactive 
environment where children can 
feel safe, play games, create 
friendly characters – and at the 
same time explore how they‟re 
feeling, and learn about cancer. 

Living with 
cancer: A guide 
for people with 
cancer and their 
caregivers. 
(2005) 

BC Cancer Agency 

Available to download for 
free. 

www.bccancer.bc.ca/HPI/R
ecommendedLinks/coping/c
aregivers.htm 

This booklet is for those diagnosed 
with cancer and the people who 
care for them. This publication is 
available in English, French, 
Chinese and Punjabi.  

Mental Health 

Family Toolkit 
(2010) 

 

BC Partners for Mental 
Health & Addictions 
Information website 

http://www.heretohelp.bc.ca
/skills/supporting-
family/family-toolkit 

Designed to assist families in 
caring for a family member with a 
mental illness by providing 
information and practical 
resources. Includes 5 learning 
modules for self-paced online 
access. 

BC 
Schizophrenia 
Society 
Spouses 
Handbook 
(2004) 

BC Schizophrenia Society 

Available to download for 
free. 

www.bcss.org/2004/05/reso
urces/family-
friends/spouses-handbook/ 

This booklet was published due to 
requests from family members who 
have a spouse ill with 
schizophrenia, for information 
specific to their needs. It covers 
topics that we hope will assist you 
with your knowledge, coping skills 
and day-to-day living.  

How You Can 
Help: A Toolkit 
for Families 
(2004)  

BC Schizophrenia Society 

Available to download for 
free. 

www.bcss.org/2004/02/reso
urces/family-friends/family-
toolkit/ 

When a family member suffers 
from a mental illness, one of the 
most important things to do is to 
take the time to learn about the 
disorder. By educating yourself as 
much as you can about the mental 
or substance use disorder, you can 
take an active role in your family 
member‟s recovery. The Family 

http://www.cancerinmyfamily.ca/
http://www.bccancer.bc.ca/HPI/RecommendedLinks/coping/caregivers.htm
http://www.bccancer.bc.ca/HPI/RecommendedLinks/coping/caregivers.htm
http://www.bccancer.bc.ca/HPI/RecommendedLinks/coping/caregivers.htm
http://www.heretohelp.bc.ca/skills/supporting-family/family-toolkit
http://www.heretohelp.bc.ca/skills/supporting-family/family-toolkit
http://www.heretohelp.bc.ca/skills/supporting-family/family-toolkit
http://www.bcss.org/2004/05/resources/family-friends/spouses-handbook/
http://www.bcss.org/2004/05/resources/family-friends/spouses-handbook/
http://www.bcss.org/2004/05/resources/family-friends/spouses-handbook/
http://www.bcss.org/2004/02/resources/family-friends/family-toolkit/
http://www.bcss.org/2004/02/resources/family-friends/family-toolkit/
http://www.bcss.org/2004/02/resources/family-friends/family-toolkit/
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Toolkit was designed to assist 
families in caring for a family 
member with a mental illness by 
providing information and practical 
resources. 

Working 
together 
towards 
recovery: 
Consumers, 
Families, 
Caregivers and 

Providers 
(2006) 

Canadian Collaborative 
Mental Health Initiative 

Available to download for 
free. 

www.ccmhi.ca 

The CCMHI toolkits contain 
practical tools to 

 Help mental health consumers 
and their family members 
understand mental illness and 
work with other members of 
the care team 

 Assist providers and planners 
in the implementation of 
collaborative initiatives 

 Inform educators of the 
benefits of interprofessional 
education (IPE) and provide 
tools to teach about 
collaborative mental health 
care. 

 

Multiple Sclerosis 

A Guide for 
Caregivers 
(2007) 

MS Society of Canada. 

Available to download for 
free. 

www.mssociety.ca/en/pdf/p
ub_caregiverguide.pdf 

This guide provides information on 
practical issues faced by 
caregivers. A resource list is 
included. 

Tools and Resources Available for Professionals and 
Organizations Supporting Family Caregivers 

A Guide for 
Supporting 
Caregiving 
Families: 
Nourishing 
Strengths and 
Opening Hearts 
(2009) 

 

Cowichan Family 
Caregivers Support Society, 
Duncan, BC 

Available for purchase 

www.familycaregiverssuppo
rt.org 

 

This book outlines the 
development of a model of support 
for caregivers on Vancouver Island 
by the Cowichan Family 
Caregivers Support Society. It is: 

 An account of groundbreaking 
work – the Society‟s 
experience with smaller 
communities and aboriginal 
(First Nations) groups is 
unique. It is the first adaptation 

http://www.ccmhi.ca/
http://www.mssociety.ca/en/pdf/pub_caregiverguide.pdf
http://www.mssociety.ca/en/pdf/pub_caregiverguide.pdf
http://www.familycaregiverssupport.org/
http://www.familycaregiverssupport.org/
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of the Planned Lifetime 
Advocacy Network‟s (PLAN) 
social network model for 
families who are caring for 
elders. 

 Practical and adaptable – 
communities can apply all or 
just parts of the model in their 
own support of their caregivers. 

 Evidence of the success of 
commitment to a philosophy – 
the commitment to the 
Society‟s philosophy of 
„nourishing strengths and 
opening hearts‟ has been 
instrumental to the success of 
the mode. 

 

Care for the 
Caregiver: A 
Manual for 
Implementing 
Workshops 
(2002) 

 

Mount Saint Vincent 
University's Nova Scotia 
Centre on Aging for 
Veterans Affairs Canada. 

Available to download for 
free. 
 
www.vac-
acc.gc.ca/providers/sub.cfm
?source=caregivrmanual 

 

The purpose of this manual, 
prepared for Veterans Affairs 
Canada, is to provide a complete 
guide for implementing workshops 
offering education and support to 
family/friend caregivers. The 
manual is designed to contain all 
the necessary information to 
implement six Care for the 
Caregiver workshops, including 
objectives, agendas, course 
content, overhead prints, 
suggested video and readings, and 
references.  

Counselling with 
Caregivers: A 
Guide for 
Professionals 
(n.d.) 

Marjorie Silverman, 
Caregiver Support Centre of 
the CSSS Cavendish, 
Montreal, QC 

Available for purchase. 
 
www.ccc-
ccan.ca/media.php?mid=22
3 

 

The guide is intended to sensitize 
healthcare practitioners to the 
challenges faced by caregivers 
and to provide a practical and 
accessible guide for responding to 
their needs. With chapters on 
everything from assessing 
caregivers‟ needs to how 
therapeutic models can be applied 
to counselling with caregivers, this 
guide is a “how-to manual on 
psychosocial intervention with 
caregivers. Case studies and 
reflection exercises enhance the 

http://www.vac-acc.gc.ca/providers/sub.cfm?source=caregivrmanual
http://www.vac-acc.gc.ca/providers/sub.cfm?source=caregivrmanual
http://www.vac-acc.gc.ca/providers/sub.cfm?source=caregivrmanual
http://www.ccc-ccan.ca/media.php?mid=223
http://www.ccc-ccan.ca/media.php?mid=223
http://www.ccc-ccan.ca/media.php?mid=223
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hands-on approach to the topic, 
making it a precious tool for 
anyone interested in psychosocial 
intervention.  

Educational 
Activities to 
Support Family 
Caregivers: 
Facilitator’s 
Manual (2003) 

 

Family Caregivers‟ Network 
Society, Victoria, BC 

Available for purchase. 
 
www.familycaregiversnetwo
rk.org 

 

This useful and practical manual, 
the result of a 3-year project 
entitled “Supporting Family 
Caregivers”, contains: 

 Facilitation tips and 
techniques 

 Outlines for teambuilding 
forums and workshops to be 
offered in care facilities with 
family members, residents 
and care staff 

 Learning activities for 
healthcare provider training 
programs to help healthcare 
students understand the 
experiences of family 
caregivers 

 Strategies for supporting 
family caregivers in the 
workplace 

How We Grew: 
Regional 
Caregiver 
Networks in 
Newfoundland 
and Labrador 
(2006) 

 

Caregivers Out of Isolation 
Program, Seniors Resource 
Centre of Newfoundland & 
Labrador 
 
Available to download for 
free. 
 
www.seniorsresource.ca/car
egivers/written_resources.ht
m 

This guide is meant for anyone 
who is would like to develop 
community supports for family 
caregivers. This includes those 
who are interested in learning 
more about Regional Caregiver 
Networks, as well as those who 
would like to hold an event, or 
raise awareness in the local 
media.  

 
 
 
 

http://www.familycaregiversnetwork.org/
http://www.familycaregiversnetwork.org/
http://www.seniorsresource.ca/caregivers/written_resources.htm
http://www.seniorsresource.ca/caregivers/written_resources.htm
http://www.seniorsresource.ca/caregivers/written_resources.htm
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Appendix D: Caregiver Supports in BC – Contact List 
 

Fraser Health Authority      www.fraserhealth.ca 

Fraser Health - East  

Organization Contact Information Location 

Agassiz – Caregiver 
Coffee Time   
(Agassiz-Harrison 
Senior Peer 
Counsellors)  

Bonnie    (604) 796-2295 

Eunice             (604) 796-9841 

Betty   (604) 796-0409 

Agassiz Legion 
1846 No. 9 Highway 
Agassiz, BC V0M 1A0 

Arthritis Society  
(Fraser Region) 

(604) 514-9902  Unit 101-5501 204th St. 
Langley, BC V3A 5N8 

Fraser Health - North 

Organization Contact Information Location 

BC Schizophrenia 
Society             
(Tri-Cities) 

Dave Dickinson    (604) 523-1072 

www.bcss.org 

Contact for location 
information. 

Burnaby Caregivers 
Support Group 

Lorna Gross         (604) 434-2100 Burnaby Hospital 
3933 Kincaid St. 
Burnaby, BC V5G 2X6 

Burnaby Seniors 
Outreach Service 
Society 

Katherine Willett    (604) 291-2258 105-2101 Holdom Ave. 
Burnaby, BC V5B 0A4 

Tri-Cities Caregiver  
Support 
(Coquitlam/New 
Westminster) 

Agnes Madill         (604) 939-3915 Dogwood Pavilion 
624 Poirier St. 
Coquitlam, BC  
V3J 6B1 

Fraser Health - South 

Organization Contact Information Location 

Caregiver Network of 
Surrey Delta 

Irena McKenna      (604) 686-3793 Contact for location 
information  

Community Volunteer 
Services for Seniors 

Marion Bernie        (604) 927-7919 Contact for location 
information 

http://www.fraserhealth.ca/
http://www.bcss.org/
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Fraser Health – South continued 

Organization Contact Information Location 

Chilliwack Senior Peer 
Counsellors 

Pam Wilson           (604) 793-7204 45938 Wellington Ave. 
Chilliwack, BC  
V2P 2C7  

Langley Caregiver 
Support Group 

(604) 530-3020 

www.lsrs.ca 

Langley Seniors 
Centre 
20605-51B Ave. 
Langley, BC V3A 9H1 

Net Care Marianna Rille      (604) 792-7121 9090 Newman Road 
Chilliwack, BC V2P 
3Z8 

New Westminster 
Home Health     (604) 530-3020 

(604) 777-6700  57 Sixth Street 
New Westminster, BC    
V3L 2Z3 

South Delta 
Caregivers’ Education 
& Support 

Laurie Pettman     (604) 943-3921 

or  Delta Hospice Centre  

(604) 948-0660 

www.deltahospice.org 

Delta Hospice Centre 
4631 Clarence Taylor 
Cres. 
Delta, BC V4K 4L8 

South Surrey/White 
Rock Come Share 
Society 

Karen Miller-Williams   

(604) 531-9400 

www.seniorsupportservices.bc.ca 

15008 26th Ave. 
Surrey, BC V4P 3H5 

Fraser Valley Brain 
Injury Association 

(604) 557-1913 

www.fvbia.org 

204-2890 Garden St. 
Abbotsford, BC  
V2T 4W7 

MS Society  
(Fraser Valley) 

(604) 746-9331 

www.mssociety.ca 

PO Box 373 
Abbotsford, BC  
V2T 6Z6 

United Way of the 
Lower Mainland – 
Senior Caregiver 
Support 

Beverly Pitman      (604) 294-8929 

www.uwlm.ca 

4543 Canada Way 
Burnaby, BC V5G 4T4 

 

http://www.lsrs.ca/
http://www.deltahospice.org/
http://www.seniorsupportservices.bc.ca/
http://www.fvbia.org/
http://www.mssociety.ca/
http://www.uwlm.ca/


_____________________________________________________________________________________________ 

Supporting Family Caregivers: An Action Plan for British Columbia May 2010                                48 

 

Interior Health Authority      www.interiorhealth.ca 

Interior Health – East Kootenay 

Organization Contact Information Location 

East Kootenay Senior 
Caregivers Network 
(Cranbrook, Creston, 
Fernie, Invermere and 
Kimberly)  

Liz Duscherer        (250) 489-0802 

or 1-877-489-0803 

Groups in Cranbrook, 
Creston, Fernie, 
Invermere and 
Kimberly 

Interior Health – Kootenay Boundary 

Organization Contact Information Location 

Central Okanagan 
Family Caregivers 
Network 

Louise Adderly     (250) 860-5616 1450 Sutherland Road 
Kelowna, BC V1Y 5Y4 

MS Society 
(West Kootenay) 

1-866-352-3997 

www.mssociety.ca 

Box 202 
Balfour, BC V0G 1C0 

Trail Hospice Palliative 
Care Program 

(250) 367-6404 

www.hospicebc.org 

Kiro Wellness Centre 
1-1500 Columbia Ave. 
Trail, BC V1R 1J9 

Interior Health - Okanagan  

Organization Contact Information Location 

BC Cancer Agency  
(Southern Interior) 

(250) 712-3900 

www.bccancer.bc.ca 

399 Royal Ave. 
Kelowna, BC V1Y 5L3 

Interior Health Units www.interiorhealth.ca Contact for location 
information 

MS Society  
(Okanagan) 

(250) 762-5850 

www.mssociety.ca 

1959 Kirschner Rd. 
Kelowna, BC V1Y 4N7 

Penticton & District 
Caregiver Support 
Network 

Anne Reimer       (250) 770-7425 Contact for location 
information 

http://www.interiorhealth.ca/
http://www.mssociety.ca/
http://www.hospicebc.org/
http://www.bccancer.bc.ca/
http://www.interiorhealth.ca/
http://www.mssociety.ca/
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Summerland 
Caregivers  

Cindy Bryne         (250) 404-8072 

www.fyisummerland.com 

Contact for location 
information 

Interior Health -Thompson, Cariboo, Shuswap               

Organization Contact Information Location 

Ashcroft & District 
Caregiver Support 
Group 
(Interior-Thompson, 
Cariboo, Shuswap) 

Reta Robertson     (250) 457-9712 Contact for location 
information 

BC Schizophrenia 
Society             
(Kamloops, Thompson) 

Debbi Thom        (250) 319-7667 

www.bcss.org 

Contact for location 
information 

BC Schizophrenia 
Society                 
(Williams Lake & Area) 

Susan Sim           (250) 392-5533 

www.bcss.org 

Contact for location 
information 

Central Cariboo 
Hospice Palliative Care 
Society 

(250) 392-5430 

www.centralcariboohospice.org 

530 4th Avenue North 
Williams Lake, BC 
V2G 2E4 

MS Society 
(Kamloops & Area) 

(250) 314-0773 

www.mssociety.ca 

180–546 Saint Paul St.  
Kamloops, BC  
V2C 5T1 

100 Mile District 
Hospice Palliative Care 
Society 

Gayle Dunsmuir    (250) 395-7680 

www.hospicebc.org 

555 Cedar St. 
100 Mile House, BC  
V0K 2E0 

Northern Health Authority      www.northernhealth.ca 

Northern Health - Northeast Health 

Organization Contact Information Location 

BC Schizophrenia 
Society 
(North East) 

Julie Kornelsen    (250) 261-9189 

Colette Bourque   (250) 219-4192 

www.bcss.org 

Contact for location 
information 

Fort St. John Palliative 
Care Society 

(250) 787-2814 
www.hospicebc.ca 

Contact for location 
information 

http://www.fyisummerland.com/
http://www.bcss.org/
http://www.bcss.org/
http://www.centralcariboohospice.org/
http://www.mssociety.ca/
http://www.hospicebc.org/
http://www.northernhealth.ca/
http://www.bcss.org/
http://www.hospicebc.ca/


_____________________________________________________________________________________________ 

Supporting Family Caregivers: An Action Plan for British Columbia May 2010                                50 

Northern Health - Interior 

Organization Contact Information Location 

BC Schizophrenia 
Society   
(Buckley Valley) 

Toby Coupe         (250) 847-9779 

www.bcss.org 

Contact for location 
information 

BC Schizophrenia 
Society  
(Prince George & 
Northern Interior) 

Kim Dixon            (250) 561-8033 

www.bcss.org 

Contact for location 
information 

Northern Health - Northwest 

Organization Contact Information Location 

BC Schizophrenia 
Society 
(North West) 

Leah Domoney     (250) 635-8272 

www.bcss.org 

Contact for location 
information 

BC Schizophrenia 
Society 
(Terrace & Region) 

Dolly Hall              (250) 635-8206 

www.bcss.org 

Contact for location 
information 

Vancouver Coastal Health Authority      www.vch.ca 

Organization Contact Information Location 

Abraham Low Self 
Help Systems 

www.lowselfhelpsystems.org Contact for location 
information 

BC Cancer Agency 
(Vancouver) 

(604) 877-6000 600 West 10th Ave. 
Vancouver, BC  
V5Z 4E6 

BC Schizophrenia 
Society 
(Powell River) 

Danita Senf         (604) 485-8266 

www.bcss.org 

Contact for location 
information 

BC Schizophrenia 
Society 
(Vancouver/Richmond) 

Linda Proudfoot   (604) 247-1884 

www.bcss.org 

Contact for location 
information 

 

http://www.bcss.org/
http://www.bcss.org/
http://www.bcss.org/
http://www.bcss.org/
http://www.vch.ca/
http://www.lowselfhelpsystems.org/
http://www.bcss.org/
http://www.bcss.org/
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Vancouver Coastal Health continued 

Organization Contact Information Location 

Kitsilano Caregiver 
Support Group 

(604) 263-7377 

www.caregivers.vch.ca 

Kitsilano 
Neighbourhood House 
2305-2325 West 7th 
Ave. 
Vancouver, BC  
V6K 1Y4 

MS Society  
(Lower Mainland) 

(604) 689-3144 1501-4330 Kingsway 
Burnaby, BC V5H 4G7 

North Shore Caregiver 
Support Program 
(North/West Vancouver, 
Lion’s Bay, Bowen 
Island) 

Cindy Bouvet       (604) 982-3320 

www.nscr.bc.ca/NSCR.html 

201-935 Marine Dr. 
North Vancouver, BC  
V7P 1S3 

Renfrew Caregiver 
Support Group 

Shell Lee             (604) 430-1441 
Renfrew Park 
Community Centre 
2970 East 22nd Ave. 
Vancouver, BC  
V6L 1M8 

Richmond Continuing 
Care Division 

(604) 278-3361 5 North–7000 
Westminster Highway 
Richmond, BC  
V6X 1A2 

Vancouver Coastal 
Health Authority 
Caregiver Support 
Programs 

Sarah Galuska     (604) 877-4699 

www.vch.ca/caregivers 

3425 Crowley Drive 
Vancouver V5R 6G3 
 

Caregivers Support 
Group -  Lion’s Den 
Adult Day Centre 

Carolyn Innis        (604) 718-5848 770 Commercial Dr. 
Vancouver, BC  
V5L 3W5 

Victoria Order of 
Nurses – Family 
Respite Centre 

(604) 327-9525 

www.von.ca 

Contact for location 
information 

http://www.caregivers.vch.ca/
http://www.nscr.bc.ca/NSCR.html
http://www.vch.ca/caregivers
http://www.von.ca/
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Vancouver Island Health Authority  (VIHA)    www.viha.ca 

VIHA - Central Island 

Organization Contact Information Location 

Alberni Valley Hospice 
Society 

(250) 723-4478 

www.albernihospice.ca 

2649 2nd Ave. 
Port Alberni, BC  
V9Y 1Z8 

MS Society  
(Cowichan Valley) 

(250) 748-7010 

www.mssociety.ca 

Independent Living 
Centre 
321 Coronation Ave. 
Duncan, BC V9L 2T1 

MS Society  
(Nanaimo) 

 (250) 754-6321 

www.mssociety.ca 

200-1585 Bowen Rd. 
Nanaimo, BC V9S 1G4 

Nanaimo Brain Injury 
Society 

(250) 753-5600 

www.nanaimobrainjury.org 

101-55 Victoria Rd. 
Nanaimo, BC V9R 5N9 

VIHA - North Island 

Organization Contact Information Location 

Courtney/Comox Area Norma Stephen     (250) 890-0734 Contact for location 
information 

Mid-Island Family 
Caregivers’ Support 
(Nanaimo area) 

Marjorie Stewart 

www.islandcaregiver.org 

Contact for location 
information 

MS Society  
(North Island) 

(250) 286-0999 

www.mssociety.ca 

Box 656  
Campbell River  BC  
V9W 6J3 

Solutions for Seniors 
Eldercare Planning 

(250) 650-2359 

www.eldercareplanningservices.com 

Comox Valley, serving 
Northern Vancouver 
Island from Nanaimo to 
Port Hardy 

http://www.viha.ca/
http://www.albernihospice.ca/
http://www.mssociety.ca/
http://www.mssociety.ca/
http://www.nanaimobrainjury.org/
http://www.islandcaregiver.org/
http://www.mssociety.ca/
http://www.eldercareplanningservices.com/
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VIHA - South Island 

Organization Contact Information Location 

Arthritis Society 
(Victoria) 

(250) 519-4000 

www.arthritis.ca 

2680 Richmond Road 
Victoria, BC V8R 4S9 

BC Cancer Agency 
(Victoria) 

(250) 519-5500 

www.bccancer.bc.ca 

2410 Lee Avenue 
Victoria, BC V8R 6V5 

Canadian Diabetes 
Society 
(Vancouver Island) 

(250) 382-5454 

www.diabetes.ca 

276-2950 Douglas St. 
Victoria, BC V8T 4N4 

Cowichan Valley 
Family Caregivers’ 
Support 
(Duncan area) 

Ranjana Basu     (250) 743-7621 

www.familycaregverssupport.org 

PO Box 13 
Shawnigan Lake, BC  
V0R 2W0 

Family Caregivers' 
Network Society 
(Victoria area) 

(250) 384-0408 

www.familycaregiversnetwork.org 

526 Michigan St. 
Victoria, BC V8V 1S2 

MS Society 
(South Island) 

(250) 388-6496 

www.mssociety.ca 

1004 North Park St. 
Victoria, BC V8T 1C6 

Victoria Brain Injury 
Society 

(250) 598-9339 

www.vbos.ca 

102 - 651 Queens Ave. 
Victoria, BC V8T 1L9 

Victoria Epilepsy & 
Parkinson’s Centre 

(250) 475-6677 

www.vepc.bc.ca 

813 Darwin Ave. 
Victoria, BC V8X 2X7 

Victoria Hospice  (250) 370-8715 

www.victoriahospice.org 

3rd Floor–Richmond 
Pavilion 
Royal Jubilee Hospital 
1952 Bay St. 
Victoria, BC  V8R 1J8 

We Rage, We Weep 
Alzheimer’s 
Foundations 

Dr. Marjorie Moulton 

(250) 920-9573 

www.werageweweep.com 

1760 Kisber Ave. 
Victoria, BC V8P 2W7 

http://www.arthritis.ca/
http://www.bccancer.bc.ca/
http://www.diabetes.ca/
http://www.familycaregverssupport.org/
http://www.familycaregiversnetwork.org/
http://www.mssociety.ca/
http://www.vbos.ca/
http://www.vepc.bc.ca/
http://www.victoriahospice.org/
http://www.werageweweep.com/
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Online Support 

Organization Contact Information Location 

Family Caregivers’ 
Network Online 
Support Group 

http://www.caregiverbc.ca Contact for location 
information 

VON Canada Caregiver 
Connect Discussion 
Forums 

http://www.caregiver-connect.ca Contact for location 
information 

Caring for Aging 
Parents in Canada 
Social Networking Site 

http://agingparents.ning.com Contact for location 
information 

Provincial  

Organization Contact Information Location 

Alzheimer’s Society of 
BC 

(604) 681-6530 

www.alzheimerbc.org 

300- 28 West 8th Ave. 
Vancouver, BC  
V5Z 1E2 

Arthritis Society of BC 
 

(604) 714-5550 

www.arthritis.ca 

200-1645 West 7th Ave 
Vancouver, BC.  
V6J 1S4 

BC Bereavement 
Helpline 

1-877-779-2223 

www.bcbereavementhelpline.com 

Box 53530 
984 West Broadway 
Vancouver, B.C.  
V5Z 1K7 

Huntington Society of 
BC 

(604) 682-3269 

www.huntingtonsociety.ca 

PO Box 41545  
923-12th St. 
New Westminster, BC  
V3M 1K0 

Kidney Foundation of 
Canada 
(BC Branch) 

(604) 736-9775 

www.kidney.ca 

200– 4940 Canada 
Way 
Burnaby, BC V5G 4K6 

Leukemia & 
Lymphoma Society of 
BC 

(604) 733-2873 

www.leukemia.ca/bc 

310-1682 West 7th 
Ave. 
Vancouver, BC  

http://www.caregiverbc.ca/
http://www.caregiver-connect.ca/
http://agingparents.ning.com/
http://www.alzheimerbc.org/
http://www.arthritis.ca/
http://www.bcbereavementhelpline.com/
http://www.huntingtonsociety.ca/
http://www.kidney.ca/
http://www.leukemia.ca/bc
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V6J 4S6 

Parkinson Society of 
BC 

(604) 662-3240 

www.parkinson.bc.ca 

600-890 Pender St. 
West  
Vancouver, BC  
V6C 1J9 

PLAN – Planned 
Lifetime Advocacy 
Network 

Telephone: 604.439.9566 
Fax: 604.439.7001 

www.plan.ca 

 

Planned Lifetime 
Advocacy Network 
#260- 3665 Kingsway 
Vancouver, BC 
V5R 5W2 

Stroke Recovery 
Association of BC 

1-888-313-3377 

www.strokerecoverybc.ca 

301-1212 West 
Broadway 
Vancouver, BC  
V6H 3V1 

BC Schizophrenia 
Society 

(604) 270-7841  

or 1-888-888-0029  

www.bcss.org 

201– 6011 
Westminster Highway 
Richmond, BC  
V7C 4V4  

 

http://www.parkinson.bc.ca/
http://www.plan.ca/
http://www.strokerecoverybc.ca/
http://www.bcss.org/
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