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Seeing Through  
New Eyes 

Her name is J. and we are 
sitting on the couch together 
watching TV.  She loves the 
dance shows especially the old 
ballroom dancing as her 
memories of her own dancing 
days are still intact. The news 
comes on and I see her lose 
interest. She still sits beside me, 
but has “gone away” until the 
next hour or the next 10 
minutes when a phrase catches 
her attention and our eyes 
meet and I know she is “back”. 

I volunteered to live in for a 
few weeks while my son and 
daughter-in-law went on a 
much needed holiday. My own 
Mom had lived with me for her 
last 9 years, and I treasure that 
time as my own children 
enjoyed her love and humour 
and squeezed into her Lazy-Boy 
chair as she haltingly (after her 
stroke) read them bed-time 
stories.  She walked with a 
walker and swallowed Nitro 
pills just to move from her chair 
to the bathroom, but she was 
still there. 

How could I have known the 
difference without experiencing 
it?  As a caretaker, I keenly felt 

the weight of responsibility for 
someone else’s Mother. That 
was normal. As a nurse you are 
always responsible for 
someone’s mother, daughter, 
husband etc.  But I was not 
prepared for the absence of 
interaction and the numbing 
isolation of being in a house 
with someone who can only 
interact on her level, not on 
yours. 

I remember on the second day 
when I felt the hair on the back 
of my neck stand up and the 
buzz in my head made me sway 
as the realization hit me that 
this dear soul cannot be left 
alone, not for a second!  Even 
picking up the fallen flowers 
from the hanging baskets 
outside was done speedily and 
with an ear ever listening for 
her in the house.  No quick 
dash to the corner store, no 
bye Mom, I’ll be back in an 
hour.  No lunch left in the 
fridge. No leisurely baths at the 
end of the day. 

There is an old Jamaican saying, 
“Come see me, come live with 
me, is two different things.” I 
only lived it for 17 days. The 
work was not hard, even at her 
present state, she was ever the 
gracious lady and the twinkle in 

her eyes when she was “there” 
was a delight to experience. 
How can I describe the feeling 
of being so alone with another 
breathing human being sitting 
beside me? 

Thank you dear lady for the 
privilege of getting to know 
you. The pictures in your room 
attest to your love of family and 
friends. Your graciousness to 
me, a stranger, shows your 
inbred hospitality and love of 
people.  But oh I ache! I ache 
for all those family caregivers 
who have had to live for, not 
days, but for long lonely years 
on end with “the 
long goodbye.” 

By Irene Laing 
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3rd Annual Charity Golf Tournament – September 23, 2011 

A HUGE thank you to our Sponsors, Donors, Golfers and Volunteers who participated in 
our 3rd Annual Charity Golf Tournament at Cedar Hill Golf Course on Sept. 23, 2011. 

Building on the successes of our first two golf tournaments, with 
your support we raised $21,000 (NET)! An increase of $3,000 from 
last year and $12,500 from 2009. 

These precious funds will go directly to our programs and services 
and allow us to continue to provide the emotional support, 
education and information family caregivers need to carry out their 
responsibilities without undue stress. 

Thank you to everyone!  Hope to see you at next year’s tournament. 
Mark the date: Friday, Sept. 14, 2012. 

We are looking for volunteers for next year’s tournament – 
both committee members (longer-term commitment) and 
event day volunteers? And of course we are always looking 
for hole sponsors, prize sponsors, silent auction donors and 
golfers. If you are interested, email 
caregiversupport@fcns.ca. 

mailto:caregiversupport@fcns.ca?subject=Annual%20Charity%20Golf%20Tournament


Navigating the 
Healthcare System: How 
Much Will It Cost? 

Generally one of the first 
questions a case manager 
receives when discussing home 
support services is “How Much 
Will It Cost”. The Home and 
Community Care Program, 
which is part of the Ministry of 
Health, has significant 
subsidies built-in to cover a 
percentage of care costs and 
uses various formulas to 
ascertain the portion that a 
client will pay.   

The basic rate is based on 
income and is calculated using 
income tax information for an 
individual and their spouse. 
The combined income after 
taxes is used, plus a standard 
deduction for the number of 
dependent family members. 
Child tax benefits are 
deducted, and adjustments 
made for any earned income. 

Only half of the remaining 
income is then used to figure 
out home support costs and 
that amount is divided by 365 
to get a daily cost for service. 
Clients who receive the 
Guaranteed Income 
Supplement, War Veteran’s 
Allowance or PWD Pensions, or 

Income Assistance are fully 
subsidized.  Compared to the 
average hourly rate for private 
home supports, which range 
from $25 - $35 an hour, there 
is generally a significant savings 
over hiring privately.  

A primary difference between 
private and government 
subsidized services however is 
in the type of tasks that the 
worker is authorized to 
provide. 

The focus of subsidized Home 
Support services is on personal 
care for individuals who have 
significant health needs and 
includes tasks such as bath 
assistance, dressing, personal 
care, toileting, and respite for 
caregivers.  Each situation is 
assessed individually and 
services are authorized by the 
case manager.  If you have 
concerns about costs, they can 
be addressed directly with your 
case manager who can review 
the situation with you.  

Private services can provide a 
much wider range including 
things such as accompanying 
someone shopping, taking 
them to an appointment and 
often individuals find that what 
they really want is 
housekeeping, someone to 
vacuum, dust, wash floors, 

clean windows etc. When you 
hire assistance privately you 
can determine exactly what 
help will best meet your needs, 
and generally there is a higher 
level of consistency of workers 
with private service than with 
subsidized home support.   

There are also many other 
benefits which you should 
consider which are not directly 
under Home and Community 
Care programs.  These 
programs have various 
applications and eligibility 
criteria and include the 
Guaranteed Income 
Supplement (GIS) for low 
income individuals, Shelter Aid 
for Elderly Renters (SAFER) if 
your rent is more than 30% of 
your income.  Consider 
applying for the Disability Tax 
Credit on your income tax.  
There is also the Deferred 
Property Tax program if you 
own your own home.   

Review your Pension Benefits 
to see if there are other costs 
that may be covered.  Veterans 
should check with Veteran 
Affairs Canada.   

Need assistance with 
completing your income tax?  
Contact your local volunteer 
agency for individuals who can 
help. 
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Understanding and Navigating the System 
Maureen Grant, Community Social Worker, Quick Response Team, Home and Community Care, VIHA 
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Avoiding Family 
Caregiver Holiday 
Traps 
Fern said, “I wish the calendar 
would flip directly from 
November to January. We just got 
settled into our routine since 
Mom moved in with us. As I look 
at my calendar, all I see are more 
things on the to-do list, extra 
burdens, and the chaos of 
disrupted schedules.”  

Fern is not alone in her wishful 
thinking that the holidays would 
simply pass! The celebration of 
Christmas or Hanukkah or Kwanza 
can destabilize any family.  

Family caregivers know this better 
than most; those who attend to 
the needs of aging parents, a sick 
spouse, or a family friend already 
live on the edge of a delicate 
equilibrium. As Gary so colorfully 
said, “Since Dad had his stroke, 
my life is held together with 
rubber bands and bubble gum. 
I’m concerned that Christmas will 
herald its collapse.”  

This season, intended as a 
celebration of shared joy and 
connection with family and loved 
ones, may often be a time of 
burden and a reminder of 
alienation and losses.  

Here are several common holiday 
traps that family caregivers fall 
into and how to avoid them. It all 
comes down to freeing yourself 
from ideas about what should 

happen. Give yourself permission 
to celebrate the holidays in a way 
that works for you and your 
family. You might find that these 
tips help you look forward to the 
holidays, and to truly enjoy every 
moment.  

Trap #1: Planning for the worst.  

Many caregivers think, “This 
could be Dad’s last Christmas, so I 
want to make it really special.” 
Wouldn’t it be great if we came 
into the world with an owner’s 
manual that included the 
expiration date! I have seen 
patients defy all medical odds and 
laugh about the doctor who gave 
them six months to live—20 years 
ago. On the other hand, there are 
the tragic untimely deaths, and 
unanticipated events.  

Since we simply don’t know what 
will come, we should all celebrate 
as if this is our last holiday 
season! Rather than live for the 
“what-ifs,” just enjoy.  

Trap #2 Creating Norman 
Rockwell scenes.  

The idea of a picture-perfect 
holiday has an emotional tug 
that’s particularly seductive to 
family caregivers. It‘s an 
expression of the longing to 
return to earlier carefree days of 
health and vitality.  

While there is no perfect holiday 
celebration, you can create 
holiday rituals that are perfect for 
your family. Say at a family 
meeting, “Our lives are different 
this year, so we need to think 
about how our holiday 
celebration will be different. 
What are the two or three things 

that make the holiday special for 
you?” You can even ask your 
loved ones to rate their 
importance of holiday events or 
ideas on a scale of 1 to 10.  

For most people, it’s the little 
things that make the big 
difference. For example, the 
special hand-embroidered 
tablecloth, or playing board 
games. It may not be the “big” 
things that you might have 
expected. By knowing what 
makes the holidays special for 
your relatives, you can create a 
montage event that truly brings 
together the best of all worlds.  

Trap #3 Buying your way out of 
guilt.  

For those of the sandwich 
generation, caring for both our 
children and our parents, the guilt 
that someone is getting short-
changed looms over us. Who 
doesn’t wish there were more 
hours in the day so that children 
and friends (and even the person 
in the mirror) would get more 
time and attention? The life of a 
caregiver leaves big gaps. If you 
have tried to fill this gap with 
gifts, you may find that it does 
not work very well.  

All family members, including 
kids of all ages, need to know 
that they are loved and 
treasured. Gifts are one way to 
say this; what most people really 
want is more of you.  

Consider a different kind of 
holiday present, like a coupon 
for 10 minutes of undivided 
attention each day, or a trip to 

(Continued on page 5) 
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the ice cream store, or a visit to 
the zoo. The You Card can 
include a list of reasons this 
person is so special to you.  

In fact, at a holiday dinner you 
shine a spotlight on each person 
at the table, with each guest 
offering a story that 
demonstrates why the 
spotlighted person is special. 
You can even write them down 
on 3x5 cards and give them 
wrapped in ribbon or mounted 
on a collage. Gifts such as this 
may mean significantly more to 
loved ones and they won’t cost a 
dime.  

Consider inviting your kids into 
an act of giving rather than 
receiving by touching the lives of 
those less fortunate. Serve a 
meal at a shelter. Invite a lonely 
neighbor to your house. 

Trap #4 “Smile!”  

The instruction given before every 
photo captures the tone for the 
entire holiday season. Over and 
over we’re told there’s a right way 
to feel during the holiday, and 
that is to be happy. Family 
caregivers have a spectrum of 
feelings that rise to the surface 
during the holidays, and those 

feelings may include sadness or 
anger or disappointment. It IS sad 
that it’s not safe for Dad to live 
alone any more.  

It IS sad if Mother needs to go to a 
nursing home. Set aside some 
time to acknowledge those dark 
feelings. Suppressing the feeling 
does not make it any less real, and 
adds to the holiday burden.  

Trap #5 Party on!  

If you are a healthy extrovert—
someone who gets recharged 
from being in the presence of 
others—you are in your element 
in December. Party on! However, 
for those introverts who get 
recharged by spending time alone, 
or those who have limited pep 
because of illness, the holiday 
season can be emotionally 
depleting. There is still hope for a 
joyous holiday celebration. It just 
requires some advanced planning. 
Plan a social calendar that’s 
reasonable for you as a caregiver 
and for your loved one. Be 
realistic about your energy limits 
before you make endless 
commitments, and ask family 
members to do the same.  

If either you or your loved one is 
an introvert, it’s perfectly 
reasonable to respond to an 
invitation with, “Thanks for the 

lovely offer. Unfortunately, we 
have other plans. I’m sorry to miss 
it” The host does not need to 
know that your other plans are a 
nap. You may know someone who 
has rigid ideas about how holidays 
are celebrated. Who’s on the gift 
list and what’s an acceptable gift 
and which parties must be graced 
with an appearance. John says, 
”Caring for my sick wife offers 
many gifts. Maybe the most 
important is the invitation to look 
at our life in a new way. Almost 
out of necessity I stripped down 
our holiday celebration.”  

Many come to understand that 
there’s no holiday rulebook or 
present police! Your life became 
different when you became a 
family caregiver, and it’s time to 
do things differently.  

Free yourself from the idea that 
there’s a right way to celebrate 
the holiday. Look to your family 
and decide how to make the 
holiday work for you, and then 
adjust the family expectations. 
That’s the recipe for celebrating 
the blessings in your life and the 
joy and love you share with 
others. 

By Vicki Rackner, M.D., from 
www.medicalbridges.com 

(Holidays continued from page 4) 

. FEE FOR SERVICE. 
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FREE Tele-Workshop for Family Caregivers 

Unhooking From the Past  

When a family member becomes ill or disabled, dynamics in the whole family can 
change significantly. Each family member brings his or her own unique history within the family and 
their own feeling and reactions to this new situation. At the same time, old emotions, behaviors, 
and conflicts can become even more accentuated during this stressful and challenging time and 
simply add to the turmoil being experienced by all. This tele-workshop will help you understand 
how family dynamics (both past and present) can impact caregiving and how valuable it is to 
“unhook” from the past and stay in the here-and-now in your caregiving relationships. 

Thursday, Nov. 24, 2011    6:30 – 8:00 PM 

Tele-workshops are facilitated by: Allison Reeves, M.A., Registered Clinical Counsellor 

To register call Care-Ring Voice Network at 1-866-396-2433 or on-line at www.careringvoice.com. 

The Gifts of Caregiving: Stories 
of Hardship, Hope and Healing 

By: Connie Goldman 
Publisher: Fairview Press 
ISBN: 1-57749-117-3 
Date: 2002 

This book began as a public radio 
program entitled "Hardship into 
Hope: The Rewards of Caregiving." 
The program consisted of a series 
of interviews with family caregivers
---some well known, some not so 
well-known, but all with inspiring 
stories to share. A copy of this 
program, recorded on a CD, has 
been attached to the inside back 
cover of this book. Goldman then 
began to collect additional 
conversations that put into words 
the special gifts of caregiving. This 
book is the result of her labor: an 
informative and inspirational 
anthology showing how the 

hardship of caregiving can be 
transformed into an experience of 
hope and healing.  

Chicken Soup for the 
Caregiver’s Soul 

By: J. Canfield, M. V. Hansen & L. 
Thieman 
Publisher: Health Communications  
ISBN: 0-7573-0159-2 
Date: 2004 

A dose of inspiration for caregiving 
professionals and the millions of 
souls who help care for family and 
friends. While rewarding, care 
giving requires tremendous 
emotional, physical and spiritual 
stamina. Chicken Soup for the 
Caregiver's Soul offers a respite to 
those who give care through 
inspiring and uplifting stories about 
the work they do and its power to 
transform lives. Through awe-
inspiring glimpses of real-life 

experiences of others, readers will 
find the motivation to overcome a 
challenging day, welcome 
recognition for their selfless 
contributions, and the 
encouragement to continue 
making a positive difference in 
others' lives. 

Daily Comforts for Caregivers 

By: Pat Samples 
Publisher: Fairview Press 
ISBN: 1-57749-088-6 
Date: 2000 
 

Daily Comforts for Caregivers helps 
bring peace of mind to those 
struggling with the responsibilities 
of caring for someone with chronic 
or long-term health problems. The 
366 daily meditations offer 
compassionate reassurance and 
gentle encouragement in simple, 
down-to-earth language. 
 

Our RESOURCE LENDING LIBRARY hours are Monday to Friday, 8:30 AM - 4:30 PM. 
The resource lending library is open to the public. Books can be borrowed for 3 
weeks and videos for 1 week.  An after-hour drop box is available outside our office. 

http://www.youtube.com/
http://www.careringvoice.com


PAGE 7 N E T W O R K  N E W S  V O L U M E  2 5 ,  N O .  4  

Educational Workshops for Family Caregivers 

Navigating the Healthcare System 

Are you confused as to who to call if your elderly relative is becoming frailer and needs 
assistance to help him manage at home? Is your mother becoming more isolated 
because she is no longer able to get out to her social clubs independently? What is an 
Adult Day Program and would it help her? Are you going away for a two-week vacation and want to 
know if there is a place where your spouse can stay and be looked after when you are away? My 
husband ended up in the hospital, and now it looks like he's going to have to go into a care facility 
directly from there. Who do I talk to in the hospital to arrange this?  

If any of these questions sound familiar, this session for family caregivers will provide you with answers 
to these questions and many more. In an informal setting where questions and discussion are welcome, 
learn valuable information to help you understand and navigate the healthcare system. 

Facilitator:  Maureen Grant, Community Social Worker, Home and Community Care, VIHA 

Wednesday, Nov. 16, 2011   6:30 – 8:30 PM 

Junior Room, Salvation Army Citadel, 4030 Douglas St., (1st traffic lights east of Pat Bay Hwy off McKenzie) 

$20.00 for FCNS members  $25.00 for non-members  
Limited seating. Please register by Nov. 10th.  

Preventing Compassion Fatigue: A Workshop for Family Caregivers 

Caregiving affects us physically, mentally and emotionally, sometimes without us even realizing it. We 
may become irritable, depressed, have trouble sleeping or feel completely unable to cope anymore. 
Compassion fatigue occurs when caregivers begin to feel the pain and suffering of the person they are 
caring for.  Caregivers experiencing compassion fatigue have a difficult time maintaining a healthy 
balance between concern and objectivity and will push themselves harder and harder, eventually 
becoming completely burnt out. Many caregivers are caught up in the trap of enabling their family 
member to continue on as if nothing were different, as if their health hadn’t changed. But it has.  

This workshop will help you identify the causes and signs of compassion fatigue and offer valuable 
techniques for both preventing and managing it. Join us and take an important first step to becoming a 
more resilient, capable and happier caregiver. . 

Facilitator: Allison Reeves, M.A., Registered Clinical Counsellor  

Saturday, Nov. 26, 2011   9:30 AM – 12:30 PM 

Canadian Cancer Society, Vancouver Island Lodge, 2202 Richmond Road 

$30.00 for FCNS members  $35.00 for non-members  
Limited seating. Please register by Nov. 21st. 

To register for workshops: 
Please call FCNS at 250-384-0408 or register on-line at  
www.fcns-caregiving.org/education/live-workshops-and-events 

http://www.fcns-caregiving.org/education/live-workshops-and-events


Legal Considerations in Caregiving 
By John Jordan, Lawyer, Straith and Company  
Shannon Elliott, Articled Student, Straith and Company 

Considerations in Entering Private 
Care Agreements 

A private care agreement involves a transfer 
of property, which is usually the family home, 
to a friend or family member in exchange for 
a promise of care and support for the senior 
so that they are able to remain in their family 
home.  

Factors in Favour 

Numerous factors motivate seniors to enter 
into private care agreements, including the 
wish to stay in a neighbourhood they are 
familiar with, the desire for companionship 
and security that the caregiver provides, the 
fear of institutional care in a nursing home, 
and the need for a caregiver who is not a 
stranger. A private care agreement enables 
seniors to continue to live in their home 
when truly independent living has become 
uncomfortable, challenging or dangerous. 

Factors Against 

Seniors are often making private care 
agreements orally without having obtained 
legal advice. This often results in the 
challenging enforcement of these 
agreements when issues arise. While a 
private care agreement is an attractive 
solution for a senior who wishes to remain in 
his or her family home he or she can be cared 
for by a loved one, negative consequences 
can arise when the private care agreement 
fails to consider all the various situations 
which may occur during the agreement. For 
instance, when the relationship with the 
caregiver breaks down, seniors have found 

that they have lost their homes or been 
forced to continue to live in an unhappy or 
even abusive atmosphere. Family caregivers 
are also at risk of being placed in a situation 
where the senior’s deteriorating health 
exceeds the ability of the caregiver to 
continue to care for them in the home. 
Additionally, the transfer of property to the 
caregiver can be challenged by the estate 
after the death of the senior after the 
caregiver has provided many years of care.  

Considerations 

In March of 2002, the British Columbia Law 
Institute authored a report entitled “Private 
Care Agreements Between Older Adults and 
Friends or Family Members” to respond to 
the increasing severity of problems 
associated with private care agreements in 
British Columbia. In order to address the 
variety of situations that might occur under a 
private care agreement, the Institute has 
recommended that the following questions 
be answered: 

1. What if the caregiver pre-deceases the 
senior? 

2. What if the caregiver becomes ill, or 
disabled, and cannot look after the 
senior properly? 

3. Is the caregiver really prepared for the 
changes which may occur as the senior 
ages? Is the caregiver prepared for 
possible personality changes, and 
increased dependency? 

(Continued on page 9) 
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Editor's Note: 

The purpose of this column is NOT to advise people on 
their legal affairs or concerns, but to provide basic in-
formation for discussion with their own legal counsel. 

4. What if the senior (70 at the time of the 
conveyance of the property) lives for 
another 30 years? Is the caregiver 
prepared for that event? What of the 
caregiver’s own increasing age, and 
ability to continue in a caregiving role? 

5. What is the effect if a senior enters a 
care facility? 

6. Who makes the decision about when the 
caregiver can no longer provide 
adequate care, and admission to a 
facility becomes necessary? Will this be 
a subjective decision to be made by the 
caregiver or the senior, or an objective 
decision to be made by a doctor? 

7. Does the promise to care require the 
caregiver to personally perform 
caregiving services? Who would pay for 
homecare of other professional services, 
the senior (who may have few assets, 
having disposed of the property under 
the care agreement) or the caregiver? 

8. What if the caregiver or the senior 
marries or enters a marriage-like 
relationship after the agreement is 
made? What if the senior or caregiver, 
married at the time of the transfer, is 
later divorced, or widowed? 

9. A caregiver’s financial difficulties may 
result in serious problems for the senior: 
what if the caregiver loses what (is now) 
his or her own home, leaving the senior 
with no place to live and no means of 
support? 

10. What if the caregiver needs to relocate? 
Does the senior expect that the promise 

of care will include remaining in the 
“family home”? 

11. Does the promise to provide care 
include nursing-type services, or is it 
limited to the provision of food and 
lodging? 

12. What is the level of care expected? 
Misunderstandings about what the 
caregiver has promised to do may 
trigger problems in the relationship, 
where expectations have not been 
clearly stated. Expected services and 
level of care should be itemised and 
valued. 

It is important to realize the complexity of 
private care agreements before entering into 
one. One must consider the occurrence of 
unexpected events. When sufficiently 
explored with the assistance of a legal 
professional, private care agreements are 
able to provide seniors with a secure method 
of obtaining caregiving services from a loved 
one while being able to remain in the family 
home. 

(Private Care cont’d from page 8) 
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Announcing an exciting new option to help family 
caregivers create strong, supportive, and private 
networks online.  

Get organized. Save time. Communicate with others.  

With a Tyze on-line network you can organize medical appointments, schedule outings, 
share information and private documents. Post pictures and stories to celebrate 
important events and stay connected with family and healthcare professionals.  

With your own Tyze on-line network you can share the caregiving responsibilities and 
easily keep everyone up-to-date with health changes, challenges and celebrations. 

Tyze on-line tools include: message and calendar systems, a virtual “to-do” list, the 
ability to assign tasks to individuals, a way to share pictures and stories and a safe place 
to store and access documents. Visit www.tyze.com  for a free demo. 

Then sign up for your Tyze On-line Network through the Family 
Caregivers’ Network to get your first year free (a value of $129). 
Limited quantities available.  Call 250-384-0408 or email 
caregiversupport@fcns.ca for more information. 

Are you a caregiver for someone with a physical chronic disease? 
A McGill University research study is looking for Canadian volunteers to participate in the 
study of EXPERIENCES OF CAREGIVING FOR ADULTS WITH CHRONIC PHYSICAL ILLNESS. 

Their aim is to publish the results on the internet to provide a source of reliable 
information and support to caregivers as well as educating health professionals about 
the caregivers’ perspective. Your participation would involve a 1-hour interview session 
where you would tell your caregiving story. Interviewer will travel to where you are. For 
more information about this study, or to volunteer, 
please contact Ilja Ormel at 514-270-5144 or email 
ilja.ormel.chsm@ssss.gouv.qc.ca. 

Home for the Holidays FREE Web Conference for Family Caregivers 

Going home for the holidays often leaves family members shocked at the 
declining health or independence of a loved one. Warning signs can help make 
decisions that will keep your senior safe long after you've returned home. To learn more 
about these signs, register for the FREE Home for the Holidays web conference on Nov. 15 
(10 am) or Dec. 5 (5 pm). Register at http://www.caregiverstress.com/familyeducation/ 

http://www.tyze.com/
mailto:caregiversupport@fcns.ca
http://www.caregiverstress.com/familyeducation/
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Yes, I would like to be a member of the Family Caregivers’ Network Society. 

Name:               
          (Please print)           First  name     Last  name 

Address:              
 

City:     Prov:    Postal Code:   
 

Phone number :    Email:       

Membership fee enclosed:            

Individual $20     Non-profit  $30  Corporate $100 

New membership:         Renewal:    Donation included:    

Donations are gratefully accepted. You will receive a charitable tax receipt for donations of $20 or more. 
Please do not send cash in the mail. Make cheques payable to the Family Caregivers' Network. Return 
to: FCNS, 526 Michigan Street, Victoria, B.C. V8V 1S2 

   

   

"Network News" 

Published six times a year by the Family Caregivers' Network. The purpose of "Network News" is 
to provide support, information and education on issues of concern to family caregivers. 
"Network News" is not copyrighted. Reproduction in any manner is permitted accompanied by 
proper credit, unless it is designated "reprinted by permission." Deadline for the Jan. 2012 issue 
is  Dec. 12th  

We gratefully accept articles, stories, information sharing items, questions and reviews of 
appropriate materials to the readership. Submissions should be no longer than 650—750 words, 
and may be subject to editing. At FCNS we are committed to protecting your privacy according to 
the Personal Information Protection Act. 

526 Michigan St., Victoria, B.C. V8V 1S2  Tel: (250) 384-0408, Fax: (250) 361-2660 
Email: caregiversupport@fcns.ca   www.familycaregiversnetwork.org 

 

Do Your Holiday Grocery Shopping at Thrifty Foods 

When you do your grocery shopping for the upcoming holiday season, 
make sure you use your FCNS Smile Card and Thrifty Foods will donate 5% 
of the total dollars you load on to your FCNS Smile Card to the Family 
Caregivers’ Network.  

For the upcoming year 5% of the total dollars that you load on to FCNS Smile Cards will go toward 
the production and printing of our soon to be developed Family Care Toolkit for Employers as part 
of our Balancing Life, Work and Caregiving Project. Thank you to Thrifty Foods for their ongoing 
support of FCNS over the past 6 years. 

mailto:caregiversupport@fcns.ca
http://www.familycaregiversnetwork.org/


Family Caregivers' Network Society 
526 Michigan Street 
Victoria, B.C. V8V 1S2 

Publications Mail  
Agreement  #40040515 

Family Caregiver  
Support Groups  

Victoria Support Group 
1st Monday of each month, 
7:00 - 9:00 PM  
FCNS office, 526 Michigan Street  
(Jan. support groups will be held on the 2nd Monday 
due to the statutory holiday) 

Sidney Support Group 
3rd Tuesday of each month, 10:00 AM - Noon 
Lounge, Shoal Centre, 10030 Resthaven Dr. 

Salt Spring Island Support Group 
Every Wednesday, 11:00 AM - Noon 
Seniors for Seniors Centre, Ganges 
(The SSI group is offered in partnership with the 
Alzheimer Resource Centre, however this group is 
open to all caregivers.) 

Attendance at all our support groups is on a drop-
in basis and they are facilitated by trained 
volunteers. For further information call the FCNS 
office at 250-384-0408.  

Community Support for Caregivers 

A.L.S. Society: 250-721-0633 (caregivers can 
attend same support group as care receivers) 

Alzheimer Resource Centre: 250-382-2052 

BC Cancer Agency: 250-519-5525 
(caregivers can attend same support groups as 
care receivers) 

BC Schizophrenia Society, Strengthening 
Families Together Program: 250-384-4225 

Fibromyalgia and Chronic Fatigue  
Syndrome: 877-437-4673 

Huntington Society: 250-704-2512 

Multiple Sclerosis Society of Canada:  
250-388-6496 

Vancouver Island Crisis Line 
1-888-494-3888  

Parkinson’s Caregiver Group: 250-475-6677 

Peninsula Stroke Recovery: 250-652-3016 

Victoria Brain Injury Society Family Program:  
250-598-9339 

Thanks! 
We gratefully thank the volunteers who 
contributed to this issue of the Network 
News: Shannon Elliott, Maureen Grant, Joyce 
Harper, Irene Laing and John Jordan.  

We also gratefully acknowledge VIHA for 
partial funding of this newsletter. 

Online Support for Caregivers 

Cancer Chat Canada 
https://cancerchatcanada.ca/register.php. 

VON Canada Caregiver Connect  
http://www.caregiver-connect.ca 

Caring for Aging Parents in Canada 
http://agingparents.ning.com 

http://r20.rs6.net/tn.jsp?llr=cjyrskdab&et=1103900275514&s=316&e=001machaKCxo6LU3K94oejij_SootxiR9Y3K3qaNh850RM77A7Bhxpc3onpYkR9i5Mi5ophD7PrUDkVQum3nwKu3IFx2t0RbHsm-qR3T-K8gEYHOURbZahvZfxDhMgKOiBgb0pMfgziFUI=
http://www.caregiver-connect.ca/en-us/Pages/Home.aspx
http://agingparents.ning.com/

