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Home Adaptations for Independence Program 
The Province recently announced the new Home Adaptations for 
Independence (HAFI) program to help low-income B.C. seniors and 
people with disabilities finance home modifications for accessible, 
safe and independent living. Eligible homeowners, renters and 
landlords can receive up to $20,000 per home in the form of a grant 
or forgivable loan. 

Eligible adaptations include items that directly address the 
household’s disability or diminished abilities, such as handrails in 
hallways, ramps for ease of access, easy to reach work areas in the kitchen or walk-in 
showers with grab bars. For more information, visit BC Housing’s website 
(www.bchousing.org/HAFI) or call 604-646-7055 or toll-free at 1-800-407-7757 (ext. 7055). 

Canada Mortgage and Housing Corporation Publications (CMHC) 
CMHC also provides several free books on adaptable housing including: 

Maintaining Seniors’ Independence: A Guide to Home Adaptations 

Maintaining Seniors’ Independence through Home Adaptations: A Self-
Assessment Guide 

These can be found on the CMHC website at www.cmhc.ca. Click on 
Renovating a Home, Publications, Building and Design, then Adaptable Housing. Each 
publication is available in digital and hardcopy formats. 

Seniors Health Care Support Line 

The new Seniors Health Care Support Line is now available to provide 
seniors and their families with support for health-care-related issues that 
they may have had trouble resolving. Seniors who have issues accessing 
health-care services or with the health care they received can now call this line to receive 
timely resolution of problems. This toll-free phone line is available Monday-Friday from 
8:30 AM to 4:30 PM by calling 1-877-952-3181 or 250-952-3181 in Victoria. 

 

Or call HealthLink BC (call 8-1-1) to speak with a nurse any time of the day or night. On 

weekdays, you can speak to a dietitian about nutrition and at night 
pharmacists are available to answer medication questions. On the 
HealthLink website (www.healthlinkbc.ca), there is medically-approved 
information on more than 5,000 health topics, symptoms, medications, 
and tips for maintaining a healthy lifestyle. You can also search our online Directory to find 
health services near you. 

http://www.bchousing.org/HAFI
http://www.bchousing.org/Options/Home_Renovations
https://www03.cmhc-schl.gc.ca/catalog/productDetail.cfm?lang=en&cat=17&itm=51&fr=1339105572607
https://www03.cmhc-schl.gc.ca/catalog/productDetail.cfm?lang=en&cat=17&itm=13&fr=1339105572607
https://www03.cmhc-schl.gc.ca/catalog/productDetail.cfm?lang=en&cat=17&itm=13&fr=1339105572607
https://www03.cmhc-schl.gc.ca/catalog/productList.cfm?cat=17&lang=en&fr=1339105569837
http://www.healthlinkbc.ca/


Advance Care Planning 

Advance care planning is 
about expressing your 
wishes regarding future 
health care treatment. It is 
having conversations with 
family, friends, and health 
care providers so that they 
know what type of care you 
would want if you were 
incapable of expressing your 
wishes.  

It is important to ensure that 
the person you are caring for 
has taken the time to 
complete their own advance 
care planning. Planning 
ahead gives them the 
opportunity to make their 
instructions and wishes 
known and eases the 
challenges faced by their 
families at a difficult time. 

Why Plan Now? 

We never know when a 
serious accident or change in 
health may affect our ability 
to make personal and health 
care treatment decisions.  If 
something happens, it is 
much easier for the people 
you know and trust to act on 
your behalf if they know 
what you want. 

How to Start 

Advance Planning consists 
of: 

● Conversations with family, 
friends and care providers.  

● A written record of your 
beliefs values and wishes 
for future health care 
treatment (Advance 
Directive)   

● A Representation 
Agreement with Advance 
Directives in which you 
write out instructions and 
name someone else to 
make your health and 
personal care decisions, or 

● Names and contact 
information for a 
Temporary Substitute 
Decision Maker (TSDM). 
This is used only if an 
Advance Directive or 
Representation Agreement 
is not available. 

Detailed information on 
developing an Advance Care 
Plan plus the provincial guide 
and workbook, My Voice: 
Expressing My Wishes for 
Future Health Care are 
available at your local health 
unit as well as online at 
www.seniorsbc.ca/legal/

healthdecisions or on the 
VIHA website, www.viha.ca/
advance_care_planning/.  

This workbook has samples 
of various forms and lots of 
information to assist 
individuals in completing an 
Advance Care Plan. There is 
also more information 
available by calling 
HealthLink BC at 8-1-1. 

Once an Advance Care Plan 
is in place, keep a copy at 
home in an easily found 
location. Give a copy to 
family members, your Health 
Representative (if one was 
named), and any health care 
providers. If the person 
changes their mind or their 
choices, they can change 
their plan at any time as long 
as they are capable. 

By planning ahead, each 
person has a voice in their 
future health care decisions 
and will be sure their wishes 
are respected.  Every capable 
adult should think about 
making an Advance Care 
Plan.  
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Understanding and Navigating the System 
Maureen Grant, Community Social Worker, Home and Community Care, VIHA 

http://www.seniorsbc.ca/legal/healthdecisions
http://www.seniorsbc.ca/legal/healthdecisions
http://www.viha.ca/advance_care_planning/
http://www.viha.ca/advance_care_planning/
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If it could happen to Mickey Rooney… 

Financial Elder Abuse: Last Will and Embezzlement 

"Of all the illegal and illicit enterprises in the world, elder exploitation is 
among the safest and most profitable. It's a criminal's dream...."  
From the DVD 

Financial elder abuse can happen to anyone...anywhere....anytime. 
These facts lay the groundwork for this riveting film as it exposes the global problem of 
financial elder abuse and its growing impact on a rapidly-aging population. It identifies 
why many older adults become vulnerable, tactics perpetrators use to gain trust, and 
what families and professionals can do to help protect loved ones and older adults in their 
care from financial abuse. 

It also documents two hard-to-forget stories of exploitation: 

● Producer Pamela S. K. Glasner shares how her parents' life savings were embezzled by 
a man who insinuated himself into their lives, and her attempts to set things right. "As 
far as I know, this man waltzed into a nursing home, walked up to a man who was 
cognitively impaired, and said, 'Here, sign this', and that's it.  The next thing I know, this 
man's got control over my dad's money. 

● Hollywood icon, Mickey Rooney, tells how he lost millions of dollars through a trusted 
family member.  "I hope people that will see this will say, 'Gosh, if it can happen to 
Mickey Rooney, it can happen to anybody'." 

● A must-see resource for seniors, family members, and service providers in all 
disciplines and walks of life. 

Watch a 2-minute trailer on You Tube. For more information or to order a copy go to 
http://www.terranova.org/Home.asp 

The Nidus Personal Planning Resource Centre is a 
non-profit, charitable organization which provides 
information to British Columbians about personal 
planning. Includes information on representation agreement, enduring power of attorney, 
health care consent, living will, adult guardianships and much more. They also operate a 
centralized Registry for personal planning documents.  

Read the Nidus Guide to Personal Planning for more details on how to 
Stay in Charge of Your Life! 

Visit www.nidus.ca or call 604-408-7414 (1-877-267-5552). 
  

http://www.youtube.com/watch?v=9PYB1KV0p10
http://www.terranova.org/Home.asp
http://www.nidus.ca/PDFs/Nidus_Guide_to_Personal_Planning.pdf
http://www.nidus.ca
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Are You a Long-Distance Caregiver? 
Many family caregivers are presented with the added challenge of 
caring for a family member long-distance. Long-distance 
caregiving often involves specific concerns that are different from 
those families who live near each other.  

Tyze is an exciting option to help family caregivers create strong, supportive, and private 
networks online. Tyze networks help  families across the  globe to connect, stay updated, 
and  support a relative who is aging or facing a personal challenge, whether health or 
other. With a Tyze on-line network you can organize medical appointments, schedule 
outings, share information and private documents. Post pictures and stories to celebrate 
important events and stay connected with family and healthcare professionals. With your 
own Tyze on-line network the caregiving responsibilities can be shared and everyone 
easily kept up-to-date. Here is one family’s experience with Tyze: 

“Charles was eighty-seven when his health took a turn. A retired banker, Charles lived alone in 
a quiet Scottish town. He had been strong and fit into his mideighties, traveling to visit his 
three children in their far flung homes. But now that his health was failing his children felt 
keenly the miles that lay between them. Charles' son John suggested setting up a Tyze network 
for their dad. At first his sisters didn't like the idea - they didn't use email much and were 
uncomfortable with the way sites like Facebook make people's lives so public. John assured 
them that as well as being simple to use, everything on Tyze would be kept private. It took less 
than a week for Tyze to prove its usefulness by linking Charles to John, his sisters, Charles' 
osteopath, and a neighbor. The housekeeper relayed how Charles had been prepping for their 
weekly calls by...writing down what he wanted to say in his diary. "The Osteopath identified a 
bit of loneliness and depression," John says, "which is something we would never have 
detected because that is something Dad would have shielded us from. He didn't want us to 
worry." For John and his sisters, these observations gave them valuable insight into their 
father's health. Within a few days, the sisters were converted to Tyze. "It's almost as good as 
being there with Dad when we get your posts," one of them wrote. Sitting on the other side of 
the world, it was a powerful thing to get a note from someone who had seen your Dad that 
morning. For Charles and his family, Tyze was a way of bridging the miles. "Even if we weren't 
actually doing anything," John says, "we could support the people who were there with Dad." 
The end result of the collaboration and connection found in Tyze was better care for Charles 
and more peace of mind for his family.” 

Stay connected and enjoy your own peace of mind by creating a Tyze 
Network for your family. Visit www.tyze.com  for a free demo, then 
sign up for your Tyze On-line Network through the Family Caregivers’ 
Network to get your first year free (a value of $129). Limited quantities available.  Call 

250-384-0408 or email caregiversupport@fcns.ca for more information.  

Technology funded by the JW McConnell Family Foundation’s Belonging Fund 

http://www.tyze.com/
mailto:caregiversupport@fcns.ca
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Summer Travel Plans for 
Caregivers  

Taking a successful vacation 
when you are a caregiver 
requires planning and 
coordination. Here is some 
information and questions to 
consider when planning your 
time away from home. 

Vacationing With Your Family 
Member 

Is the destination accessible 
for my loved one’s abilities?  
Ensure that stairs are kept to 
a limit that is acceptable and 
have railings. Are doorways 
wide enough for a wheelchair 
or walker? Will the bathroom 
accommodate your routine? 

Are the activities within my 
family member’s capabilities? 
Sometimes less is more. Be 
aware that your loved one’s 
abilities may be different 
when not in the comfort of 
home. Allow time for 
recuperation from the travel 
before activities are planned. 

Have you checked the latest 
security regulations for 
airlines, trains and buses? It is 
best to check with your 

transportation provider prior 
to your travel about what will 
be expected for security and/
or inspection. Make sure all 
medications are in their 
original containers and 
anything liquid is kept in a 
clear separate bag and ready 
for inspection. Check with 
your doctor to see if your 
loved one’s pacemaker or 
implanted medical device can 
go through the X-ray process 
or if he or she will need a 
separate “pat-down 
inspection.”  

When going through security 
at airports, if a separate pat-
down inspection is necessary, 
you may request a private 
room and caregivers can stay 
with their loved one. 

Alert your travel provider 
prior to your travel of any 
special needs your family 
member will have. Airlines 
can provide wheelchairs, or 
cart transportation through 
the airport. Special 
accommodations are also 
needed for individuals 
traveling with oxygen. 

Remember that elders are 
more sensitive to extreme 
heat and more prone to 
dehydration. Ask your family 
member’s doctor about any 
concerns he may have for 

fluid intake based on the 
climate you will be visiting. 

Dress in layers to 
accommodate shifting 
between air conditioning and 
the outdoors. 

Find the nearest location of 
an emergency room or urgent 
care provider in the area you 
are visiting prior to your trip. 

When planning family 
reunions or large parties, 
ensure that elders have 
designated one-to-one time 
with extended family 
members. Your family 
member may get lost in the 
hustle and bustle of a large 
party. Having designated time 
with your loved one will allow 
all family members to catch 
up on the news and events. 

Do not compare this vacation 
with those of the past. When 
you fall into this pattern of 
thinking, you often focus on 
what is different or what you 
can’t do. Think of each 
vacation as a new chapter, a 
new adventure in your life. 

Vacationing Without Your 
Loved One 

Make arrangements for 
alternate caregivers well in 
advance of your vacation. Do 

(Continued on page 7) 

http://www.youtube.com/
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not expect other family 
members to take on full 
responsibility for care with 
only a week’s notice. Ensure 
substitute caregivers know 
the dates and expectations 
for care they will provide. 

Have your loved one and the 
substitute care provider meet 
before you leave so that they 
will both be more 
comfortable together. Ensure 
that the level of care needed 
matches the care provider’s 
abilities. 

When using a formal provider 
for respite care, there are 
many options. [Contact your 
case manager at your local 
health authority regarding 
subsidized respite options that 
are available.] Private home 
health agencies can provide 
assistance on an hourly or 
shift basis. Residential care 
facilities can often provide 
care on a short-term respite 

basis if they have openings. 
The private care provider will 
have to decide if your loved 
one meets the level of care 
their facility offers.  

Have a scheduled check-in 
time with your loved one or 
their substitute care provider 
each day. 

Be sure substitute caregivers 
have access to all 
information needed 
including: medication 
schedule (also be sure to 
have an ample supply of 
medication available), all 
emergency phone numbers 
including doctor, pharmacy, 
nearest relative, your contact 
information, a listing of 
medical conditions, power of 
attorney and health care 
proxy information. 

Recognize that both you and 
your loved one will have a 
degree of worry and stress 
because this is a change in 
the routine. Caregivers often 

need to be reminded that 
part of taking care of 
someone else is taking care 
of yourself. Recognizing and 
acting on that need for relief 
is probably the greatest gift 
you can give your loved one. 
It is the gift that will allow 
you to continue caring.  

Life changes and vacations 
change when you are a 
caregiver. Caregiving does 
not mean you have to give 
up your dreams of travel or 
your simple desire to “get 
away from it all.” Caregiving 
means that you have added a 
new dimension to your 
planning and creativity to 
your schedule, but the 
dream can still be fulfilled. 

by Sheryl Leary is the Family 
Caregiver Specialist for HESSCO 
Elder Services in Sharon, MA. 
Reprinted from  
www.caregiver.com 

(Travel cont’d from page 6) 

“Rest is not idleness, 
and to lie sometimes on 
the grass under trees on 
a summer's day, 
listening to the murmur 
of the water, or 
watching the clouds 
float across the sky, is 
by no means a waste of 
time.”  John Lubbock 

http://www.caregiver.com


Legal Considerations in Caregiving 
By John Jordan, Lawyer, Straith and Company 

BC’s Ombudsman’s 
Report on Seniors’ Care 

It has now been 4 months 
since B.C. Ombudsman, Kim 
Carter, released the second 
part of her report entitled 
“The Best of Care 2- Volume 
One and Two”. It is a follow up 
to her “The Best of Care (Part 
1)” published in 2009.  

The initial report concentrated 
on three residential care 
issues - residents’ rights, 
public information and the 
role of the resident and family 
care needs.  

The focus of the two part 
report is on three types of 
health services for seniors that 
fall under Home and 
Community Care Services: 
home support, assisted living, 
and residential care. The 
responsibility for providing 
these services is under the five 
regional health authorities, 
the Ministry of Housing and 
the Ministry of Health.  

During the investigation, the 
Ombudsman found that the 
Ministry of Health (MOH):  

1. had not made sure that 
seniors and their families had 
access to adequate assistance 
and support to make their 
way through the complex 

home and community care 
system;  

2. had not analyzed whether 
the home support program is 
meeting its goal of assisting 
seniors to live in their own 
homes as long as it is practical; 
and 

3. that it is ineffective and 
inadequate for the MOH to 
rely on responding to the 
complaints and serious 
incident reports as its main 
form of oversight for assisted 
living.  

The Ombudsman also found 
that the MOH’s decision to 
maintain two separate 
legislative frameworks for 
residential care has resulted in 
unfair differences in the care 
and services seniors receive 
and fees they pay.  

Some of the more important 
areas the Ombudsman is 
demanding action on are: 

1. An internet venue where 
seniors can navigate the home 
and community care system 
(H&CC). Among the 
information that seniors 
should be able to access is 
space availability at residences 
around the province, as well 
as important background 
information on the facilities;  

2. Consistent reporting and 
tracking of elder abuse and 
neglect;  

3. Protection from retaliatory 
action for seniors who 
complain in good faith about 
the H&CC they receive;  

4. Objective and enforceable 
standards of care for home 
support services. This would 
include legally binding 
minimum requirements for 
assisted-living residences on 
staffing, residents’ rights, 
nutrition, emergencies and 
record management;  

5. Ensuring equal treatment, 
benefits and protection of 
seniors in residential care by 
establishing one legislative 
framework that applies to all 
residential care facilities;  

6. Enhancing dementia and 
end-of-life care services in 
residential care;  

7(a). Helping seniors stay in 
their homes by assessing the 
adequacy of current support 
programs and analyzing the 
benefits and costs of 
expanding those services; 

7(b). Ensuring equal 
treatment by developing 
consistent and adequate time 

(Continued on page 9) 
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http://www.ombudsman.bc.ca/images/pdf/seniors/Seniors_Report_Overview.pdf
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allotments for home support activities; 

7(c). Support seniors by a set time frame within 
which seniors requiring home support will 
receive services; 

7(d). Enhance home support by including 
continuity of care as an underlying principle; and 

7(e). Ensure objective and enforceable standards 
of care for home support services. 

The fact that the report dealt in considerable 
detail on measures to improve home support 
should give family caregivers hope that help is 
on the way.  

The government has not committed to 
implementing all of the Ombudsman’s 
recommendations in its response called the 
“Improving Care for BC Seniors: An Action Plan” 
that promises the following: 

1. Improved Access to information for seniors 
and their families so they can make better care 
choices. This includes online access to facility 
reports, easier access to assessments of seniors’ 
health needs and information on policies around 
eligibility, charges and hardship waivers; 

2. Piloting a new risk assessment tool for 
residential facilities to provide more accurate 
indication of potential risks to quality, as well as 
establishing enforcement processes that ensure 
compliance; 

3. Protection and safety of seniors through the 
development of a provincial elder abuse 
prevention, identification and response plan;  

4. Meeting the support needs of seniors in their 
community so they age in place by expanding 
non-medical home support from 5 communities 
to up to sixty-five communities over three years, 
initiating opportunities for new housing and care 
options, providing province-wide, after- hours 

access to palliative tele-nursing of primary and 
community care for seniors. 

The Ombudsman said she was disappointed the 
government was not going far enough with 
many of her suggestions. Her office will be 
monitoring the government’s progress that is 
made on her recommendations and will report 
the results through the office’s website. While 
the government’s response is mildly 
encouraging, it remains to be seen how seriously 
it takes the Ombudsman’s recommendations. 

In her report, the Ombudsman stated that “Our 
goal is for there to be consistent, province- wide 
standards and processes that treat seniors 
across B.C. in a fair and equitable manner.” 

 

 

(Ombudsman cont’d from page 8) 

Editor's Note: 

The purpose of this column is NOT to advise 
people on their legal affairs or concerns, but 
to provide basic information for discussion 
with their own legal counsel. 

http://www.seniorsbc.ca/documents/pdf/SeniorsActionPlan.pdf


PAGE 10 N E T W O R K  N E W S  V O L U M E  2 6 ,  N O .  2   

Have you seen that video?  
Imagine, for a moment, that you are just beginning your 
journey as a family caregiver. Imagine that this journey is 
going to take several years and after those years are 
through the person you've been caring for has either gotten 
better or passed away. Now tack on another 25 years to 
reflect upon your role and the decisions you made. How 
blessed would you be to hear from that person?  

Irene Laing cared for her mom for 9 years, at a time when she was also raising a 
young family. Twenty-five years after her mom passed away, I asked her to step 
into the Family Caregiver Time Machine in an interview we did as part of the Family 
Caregivers’ Network Society YouTube video series. What resulted was a heartfelt, 
thoughtful response about her caregiving experience, that was both educational and 
moving. 

All 10 of the experienced family caregivers I interviewed for the FCNS YouTube video series 
showed this same kind of openness. The series provides practical tips, delightful stories, 
and it can also move a person to tears. It might be that a person who has had experience as 
a family caregiver is uniquely positioned to comment on life in a unique way. The issues 
covered include dealing with grief, siblings, regrets, housing, driving, burnout, asking for 
help and so much more. 

In June 2012, this video series had its 6,500th viewing on YouTube. You can watch them 
yourself by visiting You Tube and typing in “rickinvitoria1”or using the direct link 
www.youtube.com/view_play_list?p=7DA8749733558E94, by clicking the link under the 
“Support” tab on www.familycaregiversnetwork.org or by googling "Family Caregivers 
Network Video Series". 

Some of these videos are now available for viewing on the BC Seniors website 
(www.seniorsbc.ca), and they've been talked about by caregiving organizations across 
Canada. Websites across the world are picking them up and making them available in 
Japan, China, Europe, and elsewhere. Each video is only 1-3 minutes in length, and thus 
accessible to even the most stressed caregiver. 

“Thank you for this incredible resource tool! Lovely, touching and thoughtful. And thank 
you to the caregivers for sharing their stories.”  

“I have just looked at your website once again...and am delighted to see your videos. This is 
such an innovative way to help us all work together for a common goal.” 

Rick Hoogendoorn is the President of the Board of Trustees of Family Caregivers Network and created the 
video series for FCNS in the spring of 2011. 

http://www.youtube.com/view_play_list?p=7DA8749733558E94
http://www.familycaregiversnetwork.org
http://www.seniorsbc.ca/caregiving
http://www.seniorsbc.ca
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Yes, I would like to be a member of the Family Caregivers’ Network Society. 

Name:               
          (Please print)           First  name     Last  name 

Address:              
 

City:     Prov:    Postal Code:   
 

Phone number:    Email:       

Membership fee enclosed:            

Individual $20     Non-profit  $30  Corporate $100 

New membership:         Renewal:    Donation included:    

Donations are gratefully accepted. You will receive a charitable tax receipt for donations of $20 or more. 
Please do not send cash in the mail. Make cheques payable to the Family Caregivers' Network. Return 
to: FCNS, 526 Michigan Street, Victoria, B.C. V8V 1S2 

   

   

"Network News" 

Published six times a year by the Family Caregivers' Network. The purpose of "Network News" is 
to provide support, information and education on issues of concern to family caregivers. 
"Network News" is not copyrighted. Reproduction in any manner is permitted accompanied by 
proper credit, unless it is designated "reprinted by permission." Deadline for the September 
2012 issue is August 15th.  

We gratefully accept articles, stories and information sharing items appropriate to the 
readership. Submissions should be no longer than 650 words, and may be subject to editing. We 
are committed to protecting your privacy according to the Personal Information Protection Act. 

526 Michigan St., Victoria, B.C. V8V 1S2  Tel: (250) 384-0408, Fax: (250) 361-2660 
Email: caregiversupport@fcns.ca   www.familycaregiversnetwork.org 

 

The Canadian Virtual Hospice provides support 

and personalized information about palliative and 
end-of-life care to patients, family members, health 
care providers, researchers and educators. 
 
This website, www.virtualhospice.ca, includes discussion forums, videos, resources, an “Ask 
the Professional” section and FAQ’s. There is a section specifically designated to caregivers 
and caregiving. Virtual Hospice has been ranked as one of the best health websites in Canada 
by the Canadian Association of Health. 
 

Several informational videos are available on You Tube at www.youtube.com/user/cvhcvcsp.  

mailto:caregiversupport@fcns.ca
http://www.familycaregiversnetwork.org/
http://www.virtualhospice.ca/en_US/Main+Site+Navigation/Home.aspx
http://www.youtube.com/user/cvhcvcsp


Family Caregivers' Network Society 
526 Michigan Street 
Victoria, B.C. V8V 1S2 

Publications Mail  
Agreement  #40040515 

Family Caregiver  
Support Groups  

Victoria Support Group 
1st Monday of each month, 7:00 - 9:00 PM  
FCNS office, 526 Michigan Street  
(Please note: Due to statutory holidays the July, 
August and Sept. groups will be moved to the 2nd 
Mondays—July 9th, Aug. 13th and Sept 10th.) 

Sidney Support Group 
3rd Tuesday of each month, 10:00 AM - Noon 
Lounge, Shoal Centre, 10030 Resthaven Dr. 

Salt Spring Island Support Group 
Every Wednesday, 11:00 AM - Noon 
Seniors for Seniors Centre, Ganges 
(The SSI group is offered in partnership with the 
Alzheimer Resource Centre, however this group is 
open to all caregivers.) 

Attendance at all our support groups is on a 
drop-in basis and they are facilitated by 
trained volunteers. For further information call 
the FCNS office at 250-384-0408.  

Community Support for Caregivers 

A.L.S. Society: 250-721-0633 (caregivers can 
attend same support group as care receivers) 

Alzheimer Resource Centre: 250-382-2052 

BC Cancer Agency: 250-519-5525 
(caregivers can attend same support groups as 
care receivers) 

BC Schizophrenia Society, Strengthening 
Families Together Program: 250-384-4225 

Fibromyalgia and Chronic Fatigue  
Syndrome: 877-437-4673 

Huntington Society: 250-704-2512 

Multiple Sclerosis Society of Canada:  
250-388-6496 

Vancouver Island Crisis Line 
1-888-494-3888  

Parkinson’s Caregiver Group: 250-475-6677 

Peninsula Stroke Recovery: 250-652-3016 

Victoria Brain Injury Society: 250-598-9339 

Thanks! 
We gratefully thank the volunteers who 
contributed to this issue of the Network 
News: Maureen Grant, Joyce Harper, Rick 
Hoogendoorn and John Jordan. 

We also gratefully acknowledge VIHA and 
the Province of BC for partial funding of this 
newsletter. 

Online Support for Caregivers 

Cancer Chat Canada 
https://cancerchatcanada.ca/register.php. 

VON Canada Caregiver Connect  
http://www.caregiver-connect.ca 

Caring for Aging Parents in Canada 
http://agingparents.ning.com 

http://r20.rs6.net/tn.jsp?llr=cjyrskdab&et=1103900275514&s=316&e=001machaKCxo6LU3K94oejij_SootxiR9Y3K3qaNh850RM77A7Bhxpc3onpYkR9i5Mi5ophD7PrUDkVQum3nwKu3IFx2t0RbHsm-qR3T-K8gEYHOURbZahvZfxDhMgKOiBgb0pMfgziFUI=
http://www.caregiver-connect.ca/en-us/Pages/Home.aspx
http://agingparents.ning.com/

