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Honorary Patron: Her Honour The Honourable Judith Guichon, OBC, Lieutenant Governor of British Columbia 

Happy 2015! 

We are thrilled to announce the 
new... 

Provincial Family 
Caregiver Program! 

What a way to ring in the New 
Year – with new funding 
dedicated to family caregivers in 
British Columbia. We are 
launching an expanded range of 
services that will focus on three 
main areas: 

1. A Resource Center for 
Family Caregivers 

2. Education for Family 
Caregivers and Health 
Professionals 

3. Provincial Caregiver 
Engagement and Health 
Sector Collaboration  

This program is supported by 
the Ministry of Health Patients 
as Partners initiative, in 
recognition of the significant role 
that family caregivers play in our 
health care system and society. 
In the face of disease, disability 
and aging, family caregivers 
provide over 80% of care in the 
home. This program will work to 
include the family caregiver’s 
voice in health improvement 
efforts, a step that is integral to 
a patient and family centered 
approach to health care.  

The funding will also allow us to 
expand and improve the on-line 
portion of the Resource Center, 
offering information 24/7 - 
recorded educational webinars, 
articles, links to BC resources, 
upcoming events and a blog 
feature. Family caregivers 
anywhere in BC will be able to 
find 1-1 support for a variety of 
issues, including emotional 

support, help navigating the 
system and referrals via a toll-
free line, Skype or MSN chat. 
Appointments can be booked 
for a Caregiver Coaching 
session when more in-depth 
time is needed.  

Education is an important part  
of the program, focusing on both 
family caregivers and health 
professionals. Webinar (or 
phone-only) sessions will focus 
on practical solutions to the 
many issues that caregivers 
face. Health professionals will 
be able to learn more about 
these issues and gain ideas for 
including and supporting family 
caregivers in their work. 

The Family Caregivers’ Network 
team wishes you all a fantastic 
2015, filled with hope, love, 
patience and tenacity as you 
face each challenge that life 
brings your way.    
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Addressing Seniors’ 
Fraud: What Can You Do? 

"Fraud is a crime that threatens 
every Canadian, regardless of 
age, education or income.” The 
majority of victims are older 
adults. They are targeted 
because they are perceived to 
be wealthy, more trusting and 
more reliant on outside sources 
to manage their affairs. Those 
who have limited contact with 
family, friends and trusted 
networks or those with 
diminishing mental capacity may 
be even more vulnerable. 
Lacking such supports and 
abilities to make and understand 
decisions, these people may be 
more easily tricked, threatened, 
or persuaded by fraudsters. 

Fraudsters seek to steal 
identities and financial 
resources through various 
strategies, including: 

Promotion/Solicitation of 
Services: Fraudsters contact 
people to promote or solicit 
false, deceptive, or misleading 
goods or services; requesting 
them to respond immediately 
with their debit/credit card 
information.  

Lottery/Sweepstakes: 
Fraudsters call people to say 
they have won or have a chance 

to win a large sum of money or 
prize, and ask them to pay 
upfront for shipping/handling or 
to be entered to win.  

Charities: Fraudsters assume 
the identity of a charity (e.g. 
using names that sound like 
registered charities) to ask for 
donations to support their 
causes.  

Emergency Contact (also 
known as Grandparent Scam): 
Fraudsters assume the identity 
of someone familiar, claiming 
that they are in trouble (e.g. car 
accident, lost passport and 
stranded abroad, jailed) and 
need money sent urgently.  

As a family caregiver, you may 
have heard about or 
experienced some of the above-
mentioned frauds either from 
personal experience or through 
the person you are caring for.  

Recognizing the problem is vital. 
How do you protect yourself and 
help the older adult, so that they 
are not exploited? Here are 
some ideas: 

 Start by talking with the older 
adult about frauds. You could 
use stories reported in the 
media or talk about your own 
experiences.  

 Encourage discussion – be 
supportive, non-judgmental 
and listen carefully. 

 Questions could include: 

 Have you heard about 
these cases before?  

 Do you think you have 
been scammed?  

 When did you last check 
your bank statements? 

Have there been any 
unusual transactions? 

 What did you do to deal 
with it? How can I help?  

 Acknowledge that whatever 
has happened is not their 
fault. 

If you find that the person faces 
immediate danger, call 911 or 
the local police. Consult with 
their doctor if you have 
concerns that they have 
difficulties making and 
understanding decisions. 
Mental capacity is a serious 
factor when you have concerns 
about the safety and well-being 
of an older adult. 

To report fraud, contact your 
local police force (non-
emergency), financial 
institutions, credit card 
companies, the national credit 
bureaus such as Equifax 
Canada and TransUnion 
Canada or Canadian Anti-
Fraud Centre.  

Other helpful resources 
include: 

Senior Fraud Protection Kit – 
Helping Seniors Stay Safely at 
Home 
www.caregiverstress.com/wp-
content/uploads/2012/07/1_ 
Seniors_Fraud_Protection_Kit_
US.pdf  

The Little Black Book of Scams 
www.competitionbureau.gc.ca/
eic/site/cb-bc.nsf/
eng/03074.html  

 

 

Continued on page 11 
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In addition to the daily 
assistance we provide as 
caregivers to our friends and 
family members, there is often 
a constant financial pressure 
created by limited incomes and 
high needs. Below I have listed 
a variety of programs available 
to people if they meet that 
program’s eligibility criteria. 
While some services may not 
be covered, freeing up money 
elsewhere can enable you to 
purchase other services which 
will take some of the pressure 
off.  For many of these you can 
access and download the 
applications on-line. 

This information is provided as 
a general overview only. 
Eligibility will vary based on 
income, disability and 
sometimes age. Please check 
the websites listed for the most 
up to date information and how 
to apply. This list is not 
comprehensive, but highlights 
some of the most common 
programs which I hope you will 
find of assistance. 

Home and Community Care 
Programs, Health Authority: 

Certain subsidized services 
such as home supports, 
respite, assisted living and 

residential care have 
associated costs that the client 
is required to pay. In some 
situation clients will decline 
services because they cannot 
afford the associated costs. In 
cases of extreme hardship a 
waiver can be considered. 
Speak with your H & CC Case 
Manager to discuss the 
process and eligibility criteria. 

Medical Services Only 
Program: If your family 
member has been on BC 
Employment and Assistance 
for Person’s with Disability 
through the Ministry of Social 
Development and are 65 years 
old or now working, some 
exceptional medical expenses 
can be covered through the 
Medical Services Only 
Program. This program also 
assists individuals who cannot 
afford their dressing supplies 
or medications. It requires a 
detailed application. 
www.eia.gov.bc.ca/
factsheets/2004/MSO.htm 

Guaranteed Income 
Supplement: This is a federal 
supplement for low income 
individuals who are already 
receiving Old Age Security 
Pension. 
www.servicecanada.gc.ca/eng/
services/pensions/oas/gis/  

Medical Services Plan – 
Premium Assistance and 
Temporary Premium 
Assistance: You may be 
eligible to apply for a reduced 
rate for your MSP premiums 
depending on income, 

disability and age. Premium 
assistance is calculated yearly 
and based on income taxes 
plus certain deductions.  
www.health.gov.bc.ca/insurance/
financial_assistance.html  

Temporary Premium 
Assistance involves 
completing a more complex 
form which outlines your actual 
expenses and is generally 
used for “changed 
circumstances” within the year 
(i.e. loss of a job or income 
source). Visit above website. 

Fair Pharmacare plan 
provides B.C. families with 
coverage for eligible 
prescription drugs and 
designated medical supplies 
based on their net income. 
www.health.gov.bc.ca/

pharmacare/plani/planiindex.html.  

PharmaCare Special 
Authority grants full benefit 
status to a drug, medical 
supply or medical device that 
otherwise would not be 
covered or would be only 
partially covered. Coverage is 
provided for patients with 
specific medical circumstances 
and depends on the patient’s 
PharmaCare plan rules, 
including any annual 
deductible requirements. 
www.health.gov.bc.ca/
pharmacare/sa/criteria/
formsindex.html   

Shelter Aid For Elderly 
Renters (SAFER): If your rent 
is more than 30% of your 

Continued on page 10 
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Understanding and Navigating the System 
By Maureen Grant, Community Social Worker, Island Health 
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FREE Webinars for  
Family Caregivers 

REGISTER for all webinars by calling the Care-ring Voice Network at 1-866-396-2433 or 

register on-line at www.careringvoice.com. Webinars are offered on-line through your 
computer and over the telephone. If you don’t have a computer, you can simply participate 
over the telephone.  

We gratefully acknowledge the Province of British Columbia for funding these events. 

Navigating the Healthcare System 

Are you confused as to who to call if your elderly relative is becoming frailer and needs 
assistance to help him manage at home? Is your mother becoming more isolated because she is 
no longer able to get out to her social clubs independently? What is an Adult Day Program and 
would it help her? Are you going away for a two-week vacation and want to know if there is a 
place where your spouse can stay and be looked after when you are away? My husband ended 
up in the hospital, and now it looks like he's going to have to go into a care facility directly from 
there. Who do I talk to in the hospital to arrange this? If any of these questions sound familiar, 
this session for family caregivers will provide you with answers to these questions and many 
more. In an informal setting where questions and discussion are welcome, learn valuable 
information to help you understand and navigate the healthcare system. 

Tuesday, January 27, 2015   6:30 – 8:00 PM 

Maureen Grant, Community Social Worker, Island Health 

Wouldn’t It Be Easier If We Just Did It My Way? 

This webinar is for all family caregivers who struggle with allowing the person they are caring for to 
live their life as they choose to. You may catch yourself telling them what to do, what you think is 
best for them and perhaps forgetting that they are still adults with a lifetime of experience who are 
capable of making choices for themselves. A lot of the time, you as the caregiver are able to see 
the larger picture and find yourself wanting to simply take over so that all functions better. Learning 
when and how to intercede is tricky. Allison invites you to join with other caregivers who struggle 
with this situation. 

Tuesday, February 3, 2015  6:30 – 8:00 PM 

Allison Reeves, Registered Clinical Counsellor 

Legal Considerations for Family Caregivers 

In this webinar, Dustin Marnell of Horne Coupar will discuss the various legal documentation and 
information important for you to know about as a family caregiver. This will include Enduring 
Powers of Attorney and Representation Agreements. If you provide care and support for an adult 
family member or friend whose legal, financial and/or health affairs you may become responsible 
for in future, this information will be invaluable to you. An understanding of what each document 
provides and its complexity, as well as how to talk about these subjects within the family will be 
discussed.  

Wednesday, February 11, 2015   6:30 – 8:00 PM 

Dustin Marnell, Lawyer, Horne Coupar, Barristers and Solicitors 

http://www.careringvoice.com
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It’s Time for Facility Placement: What Happens Now and How Do I Cope With 
the Process and My Changing Role? 

When the time comes for a family member to move into residential care, the decision leading to this 
transition can be very difficult for everyone involved. It is often made during a time of crisis, either 
because the care recipient can no longer safely be cared for at home or because family members 
are too burnt out. This workshop walks you through the process and provides tips and strategies to 
manage this phase of care. We will also explore how to work effectively with facility staff while 
maintaining your involvement as a family caregiver.   

Wednesday, February 25, 2015  6:30 – 8:00 PM 

Maureen Grant, Community Social Worker, Island Health 

Long-term Caregiving: Staying Emotionally Well Over the Long-term 

For some people caregiving is a short-term sprint, while for others it is a marathon with a seemingly 
invisible finish line. Pacing yourself appropriately is essential so you can “go the distance” without 
burning out. As a long-term caregiver, are you thriving or simply hanging in there? Allison invites 
you to explore how to avoid the difficulties and pitfalls of long-term caregiving and how to help you 
bring some energy back into your life rather than simply surviving. 

Thursday, March 5, 2015  6:30 – 8:00 PM 

Allison Reeves, Registered Clinical Counsellor 

Needs and Wants: You Both Have Them! 

Many family caregivers discover that they just don’t have the time and energy to do everything for 
the person they are looking after, let alone remember or find time to take care of their own needs 
and wants as well. Learning the difference between a need and a want can be extremely useful in 
helping you to decide what gets addressed first and where to direct your limited resources. In this 
webinar, Allison offers you ways to decide how to pick and choose so that everyone benefits. 

Monday, March 16, 2015  6:30 – 8:00 PM 

Allison Reeves, Registered Clinical Counsellor 

I Just Don’t Have the Time: A Webinar for Family Caregivers 

Everyone is always saying I need to look after myself, but I just don’t have the time. I’m too busy 
just trying to keep up with all the things that need to be done and all the people that want my 
attention. Sound familiar? Maureen will offer insights and suggestions on ways to build in some 
regular breaks for yourself as well as focusing on the why’s of self-care and why we might not pay 
attention to our own needs. Maureen comes from the perspective of having been a family caregiver 
herself, as well as having worked with family caregivers for many years as a Case Manager and 
Social Worker with Home and Community Care.  

Tuesday, March 24, 2015          6:30 – 8:00 PM 

Maureen Grant, Community Social Worker, Island Health 

More FREE webinars for family caregivers continued on page 10... 
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Vancouver Island 

Family Caregivers’ Network Society 
#6 – 3318 Oak Street, Victoria, BC  
250-384-0408, Toll-free:1-877-520-3267 
www.familycaregiversnetwork.org 

Victoria Support Group:  
1

st
 Mon., 7:00 - 9:00 PM  

#6 – 3318 Oak Street, Victoria 

Sidney Support Group:  
3

rd
 Tues., 10:00 AM – Noon  

Shoal Centre, 10030 Resthaven Drive, Sidney 

Salt Spring Island Support Group:  
Wednesdays, 11:00 AM – Noon  
Seniors for Seniors Centre, Ganges 

Cowichan Family Caregivers Support 
Society  
PO Box 210 Shawnigan Lake, BC  
250-743-7621 
www.familycaregiverssupport.org 
Call for locations and times of support groups. 

Duncan: 1
st
, 3

rd 
& 4

th
 Tues., 2

nd
 & 4

th
 Mon. 

Ladysmith: 2
nd 

Tues. 

Chemainus: Last Thurs. 

Lake Cowichan: As needed 

Youth Carers: 1
st
 & 3

rd
 Wed. 

Mid-Vancouver Island Caregiver Support 
Line: Tel: 1-866-865-2221 (M – F) 

Mid-Vancouver Island Caregiver Support 
Groups 
Isobel Gemmell, 250-468-5687 
Email: relationships123@shaw.ca 

Parksville: 2
nd

 Tues., 1:30 PM, Serious Coffee 

Qualicum: 3
rd

 Thurs., 2:30 PM, The Gardens 

Nanaimo (Day): 2
nd

 Wed., 3:30 PM, 
Woodgrove Save-on Foods 

Nanaimo (Evening): 1
st
 Mon., 7:00 PM, 

Woodgrove Save-on Foods 

Port Alberni: 2
nd

 Tues., 1:00 pm, Echo Centre 
(beginning Feb. 2015) 

 

Healthy Caregiver Drop-in Groups 
Allison Reeves, 250-927-6548, Email: 
info@allisonreevescounselling.com 

1
st
 & 3

rd
 Tues., 10:00 AM, Meeting room, 

Parksville Pharmasave  

Gabriola Island Caregiver Support Group 

Angela Nutter, 250-247−9732, 

www.phcgabriola.org/?page_id=344 

1
st
 Wed., 2:00 PM, PHC Community Resource 

Centre 

Comox Valley Senior Peer Counselling 
Society 
#491B – 4th Street, Courtenay, BC  
250-871-5940 
http://comoxvalleyseniorpeercounselling.com/
our-programs/caregivers/ 

Women’s groups: 1
st
 Tues., 2

nd
 Tues. and 3

rd
 

Mon., 1:00 – 3:00 PM 

Men’s group: 3
rd

 Tues., 1:00 – 3:00 PM  

Lower Mainland 

Burnaby Family Caregivers Project, 
Caregiver Support Group  
Burnaby Seniors Outreach Services Society 
#106 - 2101 Holdom Avenue, Burnaby,  
604-291-2258, www.bsoss.org 
Group meets every other Sat., 10:00 AM - Noon 

Caregivers Network of Surrey/Delta  
109-14998 101A Ave, Surrey, BC  
604-686-3793 
www.caregiversnetworksurreydelta.com 

Seniors Come Share Society - Newton 
Last Mon., 7:00 - 9:00 PM 
13855 68

th
 Avenue, Surrey  

Northcrest Care Facility 
3

rd
 Wed.,10:00 AM -12:00 PM 

6771 120
th
 Street, Delta, 

Kennedy Senior Recreation Center 
3

rd
 Wed., 6:30 - 8:30 PM 

11933 88
th
 Avenue, Delta 

Fleetwood Villa 
Last Thurs., 10:00 AM - 12:00 PM 
16028 83

rd
 Avenue, Surrey  

Family Caregiver Support Organizations in BC 

http://www.youtube.com/
http://www.familycaregiversnetwork.org
http://www.familycaregiverssupport.org
mailto:relationships123@shaw.ca
mailto:info@allisonreevescounselling.com
http://www.phcgabriola.org/?page_id=344
http://www.phcgabriola.org/?page_id=59
http://www.phcgabriola.org/?page_id=59
http://comoxvalleyseniorpeercounselling.com/our-programs/caregivers
http://comoxvalleyseniorpeercounselling.com/our-programs/caregivers
http://www.bsoss.org/
http://www.caregiversnetworksurreydelta.com
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Delta Caregivers’ Education and Support 
Network  
Delta Hospice Society, 4631 Clarence Taylor 
Cres, Ladner, BC, 604-943-3921 (Laurie)  
Email: info@deltahospice.org 
Call for information on services. 

Langley Caregiver Support Group 
Langley Senior Resources Society 
20605 - 51B Avenue, Langley, BC  
778-328-2302, ext.. 2 
Email: info@lsrs.ca, www.lsrs.ca 
Every Thurs., 1:15 - 2:30 PM 

Lion’s Den Caregiver Support Group 
Encourage Lion’s Den Adult Day Centre 
770 Commercial Drive, Vancouver, BC 
604-718-5848 
http://seniors.vcn.bc.ca/caregiver_support 
3

rd
 Thurs., 6:00 – 8:00 PM 

North Shore Community Resources, 
Caregiver Support Program 
#201 - 935 Marine Drive, North Vancouver, BC 
604-982-3320 

www.nscr.bc.ca/information/caregivers.html 

Caregiver Network Group: 1st Thurs., 7:00 - 
9:00 PM and 2

nd
 Wed., 10:30 AM - 12:30 PM, 

#203 - 935 Marine Drive 

Walk and Talks: Call for information. 

Richmond Caregivers’ Education and 
Support Program 
Volunteer Richmond Information Services 
604-279-7020 (Carol Dickson) 
www.volunteerrichmond.ca 

Richmond Caregivers Drop-in Group  
Fri., 1:00 – 2:00 PM, Rosewood Manor, 6260 
Blundell Road, 604-271-3646 

Seniors Come Share Society 
15008 26

th
 Ave  Surrey, BC  

(604) 531-9400 ext. 202, www.comeshare.ca 
Please call for times and locations of groups. 

Surrey Delta Immigrant Services Society 
1107, 7330 - 137th Street, Surrey, BC  
604-597-0205  
Provides support to South Asian caregivers in 
Punjabi, Hindi and Urdu languages.  

Tri-Cities Caregiver Support Program 
(Coquitlam, Port Coquitlam and Port Moody) 
778-789-1496, Karen Tyrell 
Email: SeniorCaregiverProgram@gmail.com 
Support groups run until June 2015. 

Central Coquitlam: 2
nd

 & 4
th
 Fri, 10:00 - 11:30 

AM, Dogwood Pavilion, 624 Poirier St. 

North Coquitlam: 4
th
 Thurs., 10:00 - 11:30 AM, 

Glen Pine Pavilion, 1200 Glen Pine Court 

Maillardville: 2
nd

 Wed., 6:30 – 8:00 PM 
Maillardville Community Ctr, 1200 Cartier Ave. 

Port Coquitlam: 2
nd

 Wednesday, 10:00 – 11:30 
AM, Astoria Retirement Resort, 2245 Kelly St. 

BC Interior 

Caregiver Network for East Kootenay 
Seniors’ Society 
1-877-489-0803 or 250-489-0802, Liz 
Duchscherer, Email: lizd@shaw.ca 

Cranbrook 
2

nd
 & 4

th
 Mon., 1:00 – 3:00 PM 

Joseph Creek Care Village Board Room 

Kimberley 
1

st
 Thurs., 1:00 – 2:45 PM 

“The Pines” Day Program Room,  

Creston 
1

st
 & 3

rd
 Fri., 1:00 – 3:00 PM 

Community Room – Public Library 

Golden 
2

nd
 Wed., 6:30 – 8:30 PM 

Hospital conference room 

Invermere 
3

rd 
Tues., 3:00 – 5:00 PM 

Columbia Garden Village 

Fernie 
1

st
 Tues. 1:00 – 3:00 PM 

Tom Uphill Centre 

 
 
See page 12 of this newsletter for other 
provincial resources for family caregivers and 
visit www.fcns-caregiving.org/resources/
provincial-resources/. 
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Legal Considerations in Caregiving 
By Dustin Marnell, Lawyer, Horne Coupar 

Joint Tenancy 
Considerations 

One of the most common 
considered strategies in estate 
planning is to transfer property 
into joint tenancy with another 
person. While spouses often 
own property in joint tenancy, 
parents are increasingly 
transferring property into joint 
tenancy with their adult 
children. The property may be 
a significant asset of the parent 
such as his or her home or 
bank account. With a focus on 
transfers to an adult child, this 
article will explain what a joint 
tenancy is, the possible 
benefits of joint tenancy in an 
estate plan, and the problems 
that can arise.  

What is a Joint Tenancy?  

Property owned by more than 
one person can be owned as 
tenants in common or joint 
tenants. The distinction is 
important. In a tenancy in 
common, each owner has a 
proportional interest in the 
property, and when an owner 
dies, that interest passes to his 
or her estate. In true joint 
tenancy, there is a unity of 
ownership, and when an owner 
dies, the surviving joint tenants 
are entitled to the property by 

right of survivorship.     

Benefits of Joint Tenancy 

Because property held in joint 
tenancy does not pass to the 
estate of a deceased owner, 
the benefits to the deceased’s 
estate plan may include: 

Reduced probate fees. A 
probate fee is not payable on 
the value of the property if it 
does not pass to the estate.  
Probate fees in British 
Columbia are approximately 
1.4% of the value of the assets 
passing to the deceased’s 
estate.   

Convenience and Cost. The 
property passes to the 
surviving joint tenants without 
the delay and costs of an 
application for probate. 

Wills Variation Claim 
Protection. The property is 
generally immune from a wills 
variation claim as the terms of 
the deceased’s will do not 
apply to the property.     

Complications of Joint 
Tenancy  

There are a number of 
potential complications and 
unintended consequences that 
can arise if a parent transfers 
property into joint tenancy with 
a child. Some of the negative 
consequences may include: 

Loss of Control. If it becomes 
necessary for the parent to sell 
or mortgage the property, he or 
she will now need the consent 

of any child who is a joint 
tenant.   

Exposure to Creditors. 
Creditors of the child may 
make a claim on the child’s 
interest in the property. 

Income Tax Considerations. 
Income tax may be payable by 
the parent on the interest in the 
property transferred to the 
child. If the property is the 
principal residence of the 
parent and not the child, the 
principal residence deduction 
will not apply to the child’s 
interest in the property and any 
gain on that child’s interest will 
be taxed when the property is 
sold. 

Property Transfer Tax. 
Property transfer taxes may 
apply and be payable at the 
time the property is transferred 
to joint tenancy. Property 
transfer tax won’t be payable 
by the surviving joint tenant on 
the death of the first joint 
tenant. The transfer tax in 
British Columbia is currently 
1% on the first $200,000 and 
2% on the remainder of the fair 
market value of real property. 

Future Disputes and 
Litigation. Beneficiaries of the 
parent’s estate may attempt to 
have the transfer of the 
property to a child in joint 
tenancy set aside, claiming 
that it is held in trust (a 
resulting trust claim) for the 
benefit of the estate.   

(Continued on page 9) 
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This article has summarized 
some of the benefits and 
complications of transferring 
property into joint tenancy with 
a child. It is not comprehensive 
and not all of the benefits and 

complications may apply to 
your specific situation. 
Readers are always 
encouraged to speak with a 
lawyer when considering their 
estate plan and the use of joint 
tenancy.   

Joint Tenancy cont’d  from page 8 Editor's Note: 

The purpose of this legal column is 
NOT to advise people on their legal 
affairs or concerns, but to provide 
basic information for discussion with 
their own legal counsel. 

 
 
 
 
 

Respite: Getting the 
Break You Deserve 

Are you tired and exhausted 
from looking after your family 
member or friend? Does it 
seem like forever since you've 
had a break? Respite is the 
break that you get when you 
allow someone else to 
temporarily take over your 
caregiving duties. Respite helps 
prevent caregiver burnout and 
permits you to continue 
caregiving for as long as 
possible. It gives you a chance 
to recharge, get your errands 
done or take a vacation. 

Respite can take many forms. 
What one caregiver sees as 
respite may not be what 
another considers taking a 
break. In the book “This Day is 
For Me”, Silver Donald 
Cameron says, “The key 
element is that respite is 
determined by the caregiver’s 
voice and choice.” For one 
caregiver an hour-long walk in 

the park may be all he/she 
needs to refresh. For someone 
else, a 2-week cruise is what is 
needed.  

For respite to be replenishing 
you need to be able to let go of 
thinking about the other person 
and remind yourself that they 
are being taken care of. Maybe 
not in the exact same way you 
would – but they will be okay. 
They may even benefit from 
interactions with some different 
people and you will return re-
energized. Everyone will 
benefit!  

Respite can be both formal and 
informal. Formal respite 
through Home and Community 
Care at your local health 
authority may be available in 
the form of an Adult Day 
program, home support or a 
short-term admission into a 
residential care facility. Similar 
services are also available 
through private businesses for 
a fee.  

If you think of “respite as an 
outcome”, any activity that 
allows you to experience down 
time from caregiving will work 
to provide respite.  

 Lunch or coffee with friends 

 A day of golf 

 Taking the dog to the beach  

 Playing with your 

grandchildren 

 A neighbour playing cards 

with your spouse while you 
go out 

 Reading a good book 

 Having someone stay 

overnight so that you can 
sleep through the night 

 Trading homes for a 

weekend with a family 
member. They take over the 
caregiving and you can 
relax. 

You may also experience a 
feeling of respite by having 
someone take over some of the 
other chores around the house 
– gardening, grocery shopping 
– so you are able to mentally 
scratch that off your ever 
present to-do list.  

What would personally bring 
you a feeling of respite? 

By Barbara Small. Program 

Development Coordinator, Family 

Caregivers’ Network 
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income and you are over 60 
years of age you may be eligible 
for SAFER. All income sources 
are considered and there is a 
detailed application to complete. 
www.bchousing.org/Initiatives/
Providing/SAFER      

BC Housing also administers a 
number of other programs as 
well as their low income housing 
listing. These are based on 
other factors such as disability, 
single parent, age, etc. 
www.bchousing.org/Options/
Rental_market     

Defer your Property Taxes:  
If you are disabled or over 65 
years of age you can defer 
payment of your property taxes. 

This can amount to a 
considerable increase in your 
available income over a year.  
For example if you pay $2,500 
in property taxes this would 
work out to a little over $200 
extra dollars a month for living 
expenses. Interest and principal 
are repayable when home is 
sold. www.sbr.gov.bc.ca/
documents_library/
forms/0051Guide.pdf 

Fuel Tax Rebate: When you 
purchase fuel for your vehicle in 
BC, you pay fuel tax. If you have 
a qualifying disability, the fuel 
tax refund program allows you 
to request a refund of the 
provincial motor fuel tax you 
paid. www.sbr.gov.bc.ca/

documents_library/bulletins/
mft_004.pdf     

ICBC Disabled Discount and 
Senior Savings Plans: These 
programs may save you 
approximately 25% of your 
ICBC car insurance. You do not 
need to be able to drive, but if 
you have an “interest” in a 
vehicle (i.e. your spouse’s car) 
you may still be eligible for 
these discounts. www.icbc.com/
autoplan/costs/Pages/Discounts-
and-savings.aspx   

Caregiving is challenging on 
many levels – the financial 
burden can be heavy in addition 
to all the other supports that you 
provide.  Increased information 
and knowledge about programs 
that you may be eligible for may 
help to relieve some of those 
pressures. 

Money Matters cont’d from page 3 

More FREE webinars continued from page 5... 

Elder Abuse: What Is It? How Do We Deal With It?  

Through discussions and a short video, this webinar will address the correlation between social 
isolation, mental capacity and abuse of older adults, types of abuse and the people involved and 
strategies to deal with elder abuse whether physical, psychological, financial or neglect. We will 
also emphasize the importance for older adults to stay socially connected, explore ways that 
family caregivers can help older adults to develop and maintain such connections, and brainstorm 
appropriate community resources. This webinar was developed with funding from Human 
Resources and Skills Development Canada’s New Horizons for Seniors Program and its delivery 
is funded by the Province of British Columbia.  

Thursday, March 26, 2015   1:00 – 2:30 PM 

Lin Chen, Workshop Coordinator, BC Centre for Elder Advocacy and Support 

Guilt and Frustration: How Changing Your Expectations Leads to Emotional 
Wellness 

Do you experience a lot of guilt and frustration in your role as a family caregiver? Are you ready to 
let go of these feelings? If you are, Allison invites you to attend this webinar in which you will learn 
how your personal expectations of yourself, and of others, creates these feelings. It is from this 
awareness that you can then shift your perspective so you can more easily let go of your guilt and 
frustration. Your emotional health will benefit by tackling these emotions head on.   

Wednesday, April 8, 2015 6:30 – 8:00 PM 

Allison Reeves, Registered Clinical Counsellor 

http://www.bchousing.org/Initiatives/Providing/SAFER
http://www.bchousing.org/Initiatives/Providing/SAFER
http://www.bchousing.org/Options/Rental_market
http://www.bchousing.org/Options/Rental_market
https://www.sbr.gov.bc.ca/documents_library/forms/0051Guide.pdf
https://www.sbr.gov.bc.ca/documents_library/forms/0051Guide.pdf
https://www.sbr.gov.bc.ca/documents_library/forms/0051Guide.pdf
http://www.sbr.gov.bc.ca/documents_library/bulletins/mft_004.pdf
http://www.sbr.gov.bc.ca/documents_library/bulletins/mft_004.pdf
http://www.sbr.gov.bc.ca/documents_library/bulletins/mft_004.pdf
http://www.icbc.com/autoplan/costs/Pages/Discounts-and-savings.aspx
http://www.icbc.com/autoplan/costs/Pages/Discounts-and-savings.aspx
http://www.icbc.com/autoplan/costs/Pages/Discounts-and-savings.aspx
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Yes, I would like to be a member of the Family Caregivers’ Network Society. 

Name:               

Address:               
 

City:     Prov:    Postal Code:   
 

Phone number:    Email:        

Would like to receive your newsletter by email:        Yes No 

Membership fee enclosed:  

Individual $20     Non-profit  $30  Corporate $100 

New membership:         Renewal:    Donation included:   

Donations are gratefully accepted. You will receive a charitable tax receipt for donations of $20 or more. 
Please do not send cash in the mail. Make cheques payable to the Family Caregivers' Network. Return 
to: FCNS, #6 - 3318 Oak Street, Victoria, BC  V8X 1R1. 

   

   

Network News Newsletter 

Reproduction in any manner is permitted accompanied by proper credit, unless it is designated 
"reprinted by permission." We gratefully accept articles and information-sharing items appropriate 
to the readership. Submissions may be subject to editing. We are committed to protecting your 
privacy according to the Personal Information Protection Act. 

#6 - 3318 Oak Street, Victoria, BC  V8X 1R1  Email: caregiversupport@fcns.ca 

Tel: 250-384-0408 , 1-877-520-3267   www.familycaregiversnetwork.org 

 

 
Protect While You Connect – 
How To Stay Safe Online 
www.getcybersafe.gc.ca/cnt/
rsrcs/pblctns/prtc-cnct/index-
eng.aspx 

RCMP “Scams and Fraud” 

website www.rcmp-grc.gc.ca/
scams-fraudes/index-eng.htm  

‘It’s Not Right’ Neighbours, 
Friends and Families for Older 
Adults” brochures http://
itsnotright.ca/brochures   

BC Centre for Elder Advocacy 
and Support - Seniors Abuse 
and Information Line  

604-437-1940, toll-free 1-866-
437-1940, http://
www.bcceas.ca for general 
information on this topic. 

 

By Lin Chen, BC Centre for 
Elder Advocacy and Support 

Fraud Cont’d from page 2 

If you would like to receive a digital copy of future issues of the Network News 
Newsletter, please visit www.familycaregiversnetwork.org to sign up. The sign-
up form is at the bottom of the left-hand column of the website.  

To be added to our mailing list and receive a hardcopy of the newsletter, please 
call 1-877-520-3267 or email caregiversupport@fcns.ca. Bulk copies available. 

mailto:caregiversupport@fcns.ca
http://www.familycaregiversnetwork.org
http://www.getcybersafe.gc.ca/cnt/rsrcs/pblctns/prtc-cnct/index-eng.aspx
http://www.getcybersafe.gc.ca/cnt/rsrcs/pblctns/prtc-cnct/index-eng.aspx
http://www.getcybersafe.gc.ca/cnt/rsrcs/pblctns/prtc-cnct/index-eng.aspx
http://www.rcmp-grc.gc.ca/scams-fraudes/index-eng.htm
http://www.rcmp-grc.gc.ca/scams-fraudes/index-eng.htm
http://itsnotright.ca/brochures
http://itsnotright.ca/brochures
http://www.bcceas.ca
http://www.bcceas.ca
http://www.familycaregiversnetwork.org
http://www.familycaregiversnetwork.org
http://www.familycaregiversnetwork.org
http://www.familycaregiversnetwork.org
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Health Link BC: Call 811 anytime day or night 
to speak to a nurse. On week days, you can 
speak to a dietitian about nutrition and healthy 
eating. At night there are pharmacists available 
to answer your medication questions. Also at 
www.healthlinkbc.ca you will find medically-
approved information on more than 5,000 health 
topics, symptoms, medications, and tips for 
maintaining a healthy lifestyle. You can also 
search the online directory to find health 
services in your community. 

Dementia Helpline: 1-800-936-6033, Mon. to 

Fri.  9:00 AM - 4:00 PM. The Dementia Helpline 
is a province-wide support and information 
service for anyone with questions about 
dementia, including people with dementia, their 
caregivers, family and friends, professionals, 
and the general public. 

Seniors’ Abuse and Information Line 
(SAIL): 1-866-437-1940 and 604-437-1940. 
Staffed 7 days a week (excluding holidays), 8:00 
AM – 8:00 PM. SAIL is a safe place for older 
adults, and those who care about them, to talk to 
someone about situations where they feel they 
are being abused or mistreated, or to receive 
information about elder abuse prevention. 
www.bcceas.ca/programs/sail 

Better at Home is a program that helps 
seniors with simple day-to-day tasks (such as 
light housekeeping, grocery shopping, snow 
shoveling etc.) so that they can continue to live 
independently in their own homes. The 
Government of British Columbia funds the 
program, United Way of the Lower Mainland 
manages it, and local non-profit organizations 

provide the services. Visit www.betterathome.ca 
to find out if this program is available in your 
community. 

 

The Nidus Personal Planning Resource 
Centre is a non-profit organization which 
provides information to British Columbians about 
personal planning such as Representation 
Agreements and Powers of Attorney. Visit 
www.nidus.ca, email: info@nidus.ca. 

Disease-Specific Organizations: 

Many of the disease-specific organizations will 
also offer support for family caregivers caring for 
someone living with that particular condition. 
Contact the provincial office below for 
information about services in your community. 

Alzheimer Society of BC: 
www.alzheimerbc.org, 1-800-667-3742 

MS Society of Canada (BC): 
www.mssociety.ca/bc, 1-800-268-7582 

Parkinson Society BC: www.parkinson.bc.ca,  
1-800-668-3330 

Stroke Recovery Assoc. of BC: 
www.strokerecoverybc.ca, 1-888-313-3377 

BC Brain Injury Assoc.: www.biac-aclc.ca/
british-columbia, 604-984-1212 

BC Cancer Agency: www.bccancer.bc.ca 

Additional Provincial Resources for Family Caregivers 

Thanks to those who contributed to this issue: Dustin 
Marnell, Maureen Grant and Lin Chen. We also 
acknowledge the Province of BC for 
funding of this newsletter.  

http://www.healthlinkbc.ca/
http://bcceas.ca/programs/sail/
http://betterathome.ca/better-home-program
http://www.nidus.ca/
mailto:info@nidus.ca
http://www.alzheimerbc.org/
http://mssociety.ca/bc/
http://www.parkinson.bc.ca/
http://strokerecoverybc.ca/
http://biac-aclc.ca/british-columbia/
http://biac-aclc.ca/british-columbia/
http://www.bccancer.bc.ca/default.htm

