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Celebrating Family Caregiver Week in British Columbia 

May 4 - 10 , 2015 

Family Caregiver Week is an opportunity to recognize and thank the more than one 
million family caregivers across the province who devote time and energy to 

providing care for an adult family member or friend.  

During this week take time to recognize and acknowledge the hard work you do as 
a family caregiver and treat yourself in some way - you deserve it! Or take time to 
thank the people in your life who are family caregivers - a family member, friend,    
co-worker or neighbor. Let them know how much you appreciate all that they do.  

Coming soon… 

We’re listening. For years we’ve been hearing people refer to us as “Family Caregivers of 
BC” or similar variations. After 25 years as the Family Caregivers’ Network Society we’re 
refreshing our name and look.  

Here is a sneak peek. It still has the heart, the hand and the all-
important name, “family caregivers”. We remain steadfast in our vision 
of the future: family caregivers are recognized, valued and supported.  
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Celebrating Family Caregiver Week in BC   
FREE Webinars for Family Caregivers 

What Don’t I Know That I Need to Know? Effective Decision Making in 
Caregiving 

Are you new to caregiving or feeling at a loss as to what needs to be done?  Not sure where to 
start or how to decide what to do next?  Are you worried that you might be missing something 
important? This practical and informative webinar will outline the various aspects of providing care 
to your family member. A checklist of decisions that need to be made and problem solving options 
starting with the basics and then moving into more complex situations will be discussed. 

Tuesday, May 5  6:30 – 8:00 PM   

Facilitator: Maureen Grant, Social Worker 

Creating an Unhealthy Environment for Caregiver Burnout 

Knowing how to create an unhealthy environment for caregiver burnout is invaluable. Why? 
Because treating caregiver burnout like a disease helps you to “starve it out” so to speak. In this 
valuable webinar, Allison will outline how you can increase your resiliency and hardiness and be 
proactive in living your life in a way that will not allow caregiver burnout to take root. 

Thursday, May 7  6:30 – 8:00 PM  

Facilitator: Allison Reeves, Registered Clinical Counsellor 

REGISTER by calling The Caregiver Network at 1-866-396-2433 or on-line at http://
thecaregivernetwork.ca/. Webinars are offered through your computer and over the telephone. If 
you don’t have a computer, you can simply participate over the telephone.  

We gratefully acknowledge the United Way of Greater Victoria for partial funding these events. 

FREE Information and Speaker Fair for Family and Friend Unpaid Caregivers 

 20+ exhibits and presentations on surviving, thriving and reviving as a caregiver, 
Representation Agreements and other legal documents, caring for someone who is dying, 
home and community care services and caregiving someone with Alzheimer’s disease. 

 Also learn about programs and services that are available to help you in your role as a 
family or friend caregiver 

Saturday, May 2, 2015   10:00 AM - 2:00 pm 

Vancouver Public Library, 350 Georgia St (at Homer), close to Skytrain and bus stops. Paid 
parking below the library at 775 Hamilton, north of Robson. 

For more information and a list of speakers visit www.fcns-caregiving.org/wp-content/
uploads/2015/04/Vancouver-Caregiver-Fair-Poster_May-2-2015.pdf 
 
Come celebrate BC Family Caregivers Week at The Family Caregiver Fair. 

http://thecaregivernetwork.ca/
http://thecaregivernetwork.ca/
http://www.fcns-caregiving.org/wp-content/uploads/2015/04/Vancouver-Caregiver-Fair-Poster_May-2-2015.pdf
http://www.fcns-caregiving.org/wp-content/uploads/2015/04/Vancouver-Caregiver-Fair-Poster_May-2-2015.pdf
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A Caregiver’s Bill  

of Rights 

As a family or friend caregiver, 
I have the right: 

● To take care of myself. This 

is not an act of selfishness. 
It will give me the capability 
of taking better care of my 
loved one. 

● To seek help from others 

even though my loved one 
may object. I recognize the 
limits of my own endurance 
and strength. 

● To maintain facets of my 

own life that do not include 
the person I provide care 
for, just as I would if he or 
she were healthy. I know 

that I do everything I can for 
this person and I have the 
right to do some things just 
for myself. 

● To get angry, be depressed 

and express other difficult 
feelings occasionally. 

● To reject any attempt by my 

loved one (either conscious 
or unconscious) to 
manipulate me through guilt, 
anger or depression. 

● To receive consideration, 

affection, forgiveness and 
acceptance for what I do for 
my loved one. 

● To take pride in what I am 

accomplishing and to 
applaud the courage it has 

sometimes taken to meet the 
needs of my loved one. 

● To protect my individuality 

and my right to make a life 
for myself that will sustain 
me in the time when my 
loved one no longer needs 
my full-time help. 

● To expect and demand that 

as new strides are made in 
finding resources to aid 
physically/mentally 
challenged and ill persons in 
our country, similar strides 
will be made toward aiding 
and supporting caregivers. 

 
Source: "Caregiving: Helping an 
Aging Loved One" by Jo Horne  

 

 

 
 
 
 

Caregiver Self-
Advocacy: Four 
Messages to Live By 

1. Choose to take charge of 
your life.  

We fall into caregiving often 
because of an unexpected 
event, but somewhere 
along the line you need to 
step back and consciously 
say, “I choose to take on 
this caregiving role.” It goes 
a long way toward 
eliminating the feeling of 
being a victim. 

2. Love, honor and value 
yourself. 

Self-care isn’t a luxury. It is 
your right as a human being. 
Step back and recognize just 
how extraordinary you are, 
and remember your own 
good health is the very best 
present you can give your 
loved one. 

3. Seek, accept and at times 
demand help. 

Caregiving, especially at its 
most intense levels, is 
definitely more than a one 
person job. Asking for help is 
a sign of your strength and 
an acknowledgement of your 
abilities and your limitations. 

4. Stand up and be counted. 

Recognize that caregiving 

comes on top of being a 
parent, a child, a spouse. 
Honor your caregiving role 
and speak up for your well-
deserved recognition and 
rights. Become your own 
advocate, both within your 
own immediate caregiving 
sphere and beyond. 

 
 
©  National Family Caregivers 
Association (now 
CaregiverActionNetwork) 
www.nfcacares.org  
 

 

Take time to acknowledge 
and celebrate all the caring 
and hard work that you do! 

http://www.nfcacares.org/
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FREE Spring Webinars for Family Caregivers 
 

Letting Go: A Valuable Lesson in Family Caregiving 

As a family caregiver, are you finding yourself tussling with others or feeling frustrated with your 
situation? If so, this webinar is for you. Learning when to hold on and when to let go helps both you 
and the person for whom you are caring – whether that involves letting go of expectations, control 
or trying to maintain life the way it used to be.  

Wednesday, May 27  6:30 – 8:00 PM 

Facilitator: Allison Reeves, Registered Clinical Counsellor 

Respite: Who Benefits? 

Have you taken any breaks (also referred to as respite) from your caregiving responsibilities yet? 
Does even the thought of taking respite seem impossible? And has the person you are caring for 
taken respite as well? Aha! Yes respite can benefit both of you in unexpected ways. In this 
webinar we will explore what taking respite means to you as a family caregiver and the benefits to 
both you and the person you are caring for. 

Monday, June 15  6:30 – 8:00 PM 

Facilitator: Allison Reeves, Registered Clinical Counsellor 

REGISTER for all webinars by calling The Caregiver Network at 1-866-396-2433 or register on-line 
at www.thecaregivernetwork.ca/. Webinars are offered on-line through your computer and over the 
telephone. If you don’t have a computer, you can simply participate over the telephone.  

We gratefully acknowledge the United Way of Greater Victoria for partial funding 
these events. 

Did you know that most of our webinars are recorded and 
available on our website?  

The recordings include the audio portion of the webinar as well as the 
Power Point presentation. Any handouts from the webinar can also be 
found on our website. We invite you to check out the 35+ webinar 
recordings available, including… 

 

 Care Planning 101 Needs and Wants: You 
Both Have Them 

Navigating the 
Healthcare System 

Legal Consideration 
for Caregivers 

Long-term Caregiving: 
Staying Emotionally 
Well Long-term 

It’s Time for Facility 
Placement: What 
Happens Now? 

How to Have Those 
Difficult 
Conversations 

When You Feel 
Unsupported By Your 
Family 

The Reluctant 
Caregiver 

Compassion Fatigue 
and Resiliency 

Balancing Work and 
Caregiving 

Strengthening Your 
Caregiver Backbone 

Respite: Getting the 
Break You Deserve 

Advocacy Skills for 
Family Caregivers 

When Your Best laid 
Plans go Awry 

Managing the 
Ongoing Losses 

http://thecaregivernetwork.ca/
http://thecaregivernetwork.ca/
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Better at Home  

Better at Home is a program 
that helps seniors remain 
independent and connected to 
their community. It provides 
simple non-medical support 
services that are provided by 
volunteers, staff or contractors.  
The program is managed by 
the United Way of the Lower 
Mainland and funded by the 
Government of BC. 

Seniors are an important and 
growing part of our 
communities, and their active 
involvement enriches 
everyone’s lives. To ensure 
that seniors continue to play an 
active part in our communities, 
they often need support to live 
independently in their own 
homes, surrounded by friends, 
families and neighbors. The 
program started in 2012 and 

there are currently 67 Better at 
Home programs in the 
province.  

How it works: 

When you call a local Better at 
Home, they will often set up an 
appointment  for a home visit to 
assess the situation and 
determine the needs. All 
seniors living in Better at Home 
communities may be eligible to 
access services. Service 
eligibility is based on a seniors’ 
need for services, regardless of 
income and/or living situation. 
Some programs currently have 
a waitlist for some services. 

Because each local Better at 
Home program is built on 
community assets, each 
program will look slightly 
different and may offer different 
services. Services may include: 
friendly visiting, transportation 
to appointments, light yard 
work, snow shoveling, minor 
home repairs, grocery shopping 
and light housekeeping.   

While some services may be 
offered for free, the majority of 
Better at Home services are 

provided on a sliding scale fee 
for service basis based on 
household income. This type of 
program design encourages 
community contribution, 
ensures the program is 
accessible for all and serves as 
many people as possible. 
Service fees are determined by 
the local Better at Home 
program and are based on 
local circumstances. Fees and 
donations collected will be 
channeled back into services to 
ensure more people can be 
served. 

For more information: 

To find out which program is in 
your area, visit the “Find your 
Community” on our website 
www.betterathome.ca.  For 
additional information, please 
contact us as at 604.268.1312 
or info@betterathome.ca 
 
By Christien Kaaij, 
Provincial Manager, Better at 

Home. 

 

Caregiver 
Wellness 

Keeping yourself well is just 
as important as anything you 
will do for another person. If 
you neglect to take care of 
yourself, it can be very difficult 
to caregive effectively. It is 
draining and exhausting and 
you can end up needing to be 
cared for yourself. Or you 

struggle for a long period of 
time while not being very 
effective. You pretend 
everything is fine.  

It is not selfish to focus on 
yourself and make your own 
health and wellness a priority. 
Instead, it can make you a 
more effective caregiver. You 
will be more patient and less 
frustrated and resentful. You 
will be able to caregive more 

effectively for a longer period 
of time. 

Making small healthy changes 
along the way is a much 
better plan for living well 
longer than waiting until you 
crash to make a change. 

What is one small thing you 
can do this coming week to 
nurture and enhance your 
own wellness? 

by Barbara Small 

http://www.betterathome.ca
mailto:info@betterathome.ca
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Family Caregivers’ Network of BC 
#6 – 3318 Oak Street, Victoria, BC  
250-384-0408, Toll-free:1-877-520-3267 
www.familycaregiversnetwork.org 

Vancouver Island 

Family Caregivers’ Network of BC 
Contact info see above. 

Victoria Support Group:  
1

st
 Mon., 7:00 - 9:00 PM  

#6 – 3318 Oak Street, Victoria 

Sidney Support Group:  
3

rd
 Tues., 10:00 AM – Noon  

Shoal Centre, 10030 Resthaven Drive, Sidney 

Salt Spring Island Support Group:  
Wednesdays, 11:00 AM – Noon  
Seniors for Seniors Centre, Ganges 

Pender Island Support Group - NEW 
4th Fri., 10:00 - Noon 
Meeting Room, Pender Island Health Centre 

Cowichan Family Caregivers Support Soc. 
PO Box 210 Shawnigan Lake, BC  
250-743-7621 
www.familycaregiverssupport.org 
Call for locations and times of support groups. 

Duncan: 1
st
, 3

rd 
& 4

th
 Tues., 2

nd
 & 4

th
 Mon. 

Ladysmith: 2
nd 

Tues. 

Chemainus: Last Thurs. 

Lake Cowichan: As needed 

Youth Carers: 1
st
 & 3

rd
 Wed 

Widows Group: 2
nd

 Tuesday. 

Mid-Vancouver Island Caregiver Support 
Line: Tel: 1-866-865-2221 (M – F) 

Mid-Vancouver Island Caregiver Support 
Groups 
Isobel Gemmell, 250-468-5687 
Email: relationships123@shaw.ca 

Parksville: 2
nd

 Tues., 1:30 PM, Serious Coffee 

Qualicum: 3
rd

 Thurs., 2:30 PM, The Gardens 

Nanaimo (Day): 2
nd

 Wed., 3:30 PM, 
Woodgrove Save-on Foods 

Nanaimo (Evening): 1
st
 Mon., 7:00 PM, 

Woodgrove Save-on Foods 

Port Alberni: 2
nd

 Tues., 1:00 pm, Echo Centre  

Healthy Caregiver Drop-in Groups 
Allison Reeves, 250-927-6548, Email: 
info@allisonreevescounselling.com 

1
st
 & 3

rd
 Tues., 10:00 AM, Meeting room, 

Parksville Pharmasave  

Gabriola Island Caregiver Support Group 
Angela Nutter, 250-247−9732, 
www.phcgabriola.org/?page_id=344 

1
st
 Wed., 2:00 PM, PHC Community Resource 

Centre 

Comox Valley Senior Peer Counselling 
Society 
#491B – 4th Street, Courtenay, BC  
250-871-5940 
http://comoxvalleyseniorpeercounselling.com/
our-programs/caregivers/ 

Women’s groups: 1
st
 Tues., 2

nd
 Tues. and 3

rd
 

Mon., 1:00 – 3:00 PM 

Men’s group: 3
rd

 Tues., 1:00 – 3:00 PM  

Lower Mainland 

Burnaby Family Caregivers Project, 
Caregiver Support Group  
Burnaby Seniors Outreach Services Society 
#106 - 2101 Holdom Avenue, Burnaby,  
604-291-2258, www.bsoss.org 
Group meets 1

st
 & 3

rd
., 10:00 AM - Noon 

Caregivers Network of Surrey/Delta  
109-14998 101A Ave, Surrey, BC  
604-686-3793 
www.caregiversnetworksurreydelta.com 

Seniors Come Share Society - Newton 
Last Mon., 7:00 - 9:00 PM 
13855 68

th
 Avenue, Surrey  

 

Family Caregiver Support Organizations in BC 

http://www.youtube.com/
http://www.familycaregiversnetwork.org
http://www.familycaregiverssupport.org
mailto:relationships123@shaw.ca
mailto:info@allisonreevescounselling.com
http://www.phcgabriola.org/?page_id=344
http://www.phcgabriola.org/?page_id=59
http://www.phcgabriola.org/?page_id=59
http://comoxvalleyseniorpeercounselling.com/our-programs/caregivers
http://comoxvalleyseniorpeercounselling.com/our-programs/caregivers
http://www.bsoss.org/
http://www.caregiversnetworksurreydelta.com
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Northcrest Care Facility 
3

rd
 Wed.,10:00 AM -12:00 PM 

6771 120
th
 Street, Delta, 

Kennedy Senior Recreation Center 
3

rd
 Wed., 6:30 - 8:30 PM 

11933 88
th
 Avenue, Delta 

Fleetwood Villa 
Last Thurs., 10:00 AM - 12:00 PM 
16028 83

rd
 Avenue, Surrey  

Delta Caregivers’ Education and Support 
Network  
Delta Hospice Society, 4631 Clarence Taylor 
Cres, Ladner, BC, 604-943-3921 (Laurie)  
Email: info@deltahospice.org 
Call for information on services. 

Langley Caregiver Support Group 
Langley Senior Resources Society 
20605 - 51B Avenue, Langley, BC  
778-328-2302, ext.. 2 
Email: info@lsrs.ca, www.lsrs.ca 
Every Thurs., 1:15 - 2:30 PM 

North Shore Community Resources, 
Caregiver Support Program 
#201 - 935 Marine Drive, North Vancouver, BC 
604-982-3320 

www.nscr.bc.ca/information/caregivers.html 

Caregiver Network Group: 1st Thurs., 7:00 - 
9:00 PM and 2

nd
 Wed., 10:30 AM - 12:30 PM, 

#203 - 935 Marine Drive 

Walk and Talks: Call for information. 

Richmond Caregivers Drop-in Group  
Fri., 1:00 – 2:00 PM, Rosewood Manor, 6260 
Blundell Road, 604-271-3646 

Seniors Come Share Society 
15008 26

th
 Ave  Surrey, BC  

(604) 531-9400 ext. 202, www.comeshare.ca 
Please call for times and locations of groups. 

Tri-Cities Caregiver Support Program 
(Coquitlam, Port Coquitlam and Port Moody) 
778-789-1496, Karen Tyrell 
Email: SeniorCaregiverProgram@gmail.com 

Support groups run until June 2015. 

Central Coquitlam: 2
nd

 & 4
th
 Fri, 10:00 - 11:30 

AM, Dogwood Pavilion, 624 Poirier St. 

North Coquitlam: 4
th
 Thurs., 10:00 - 11:30 AM, 

Glen Pine Pavilion, 1200 Glen Pine Court 

Maillardville: 2
nd

 Wed., 6:30 – 8:00 PM 
Maillardville Community Ctr, 1200 Cartier Ave. 

Port Coquitlam: 2
nd

 Wednesday, 10:00 – 11:30 
AM, Astoria Retirement Resort, 2245 Kelly St. 

BC Interior 

Caregiver Network for East Kootenay 
Seniors’ Society 
1-877-489-0803 or 250-489-0802, Liz 
Duchscherer, Email: lizd@shaw.ca 

Cranbrook 
2

nd
 & 4

th
 Mon., 1:00 – 3:00 PM 

Joseph Creek Care Village Board Room 

Kimberley 
1

st
 Thurs., 1:00 – 2:45 PM 

“The Pines” Day Program Room,  

Creston 
1

st
 & 3

rd
 Fri., 1:00 – 3:00 PM 

Community Room – Public Library 

Golden 
2

nd
 Wed., 6:30 – 8:30 PM 

Hospital conference room 

Invermere 
3

rd 
Tues., 3:00 – 5:00 PM 

Columbia Garden Village 

Fernie 
1

st
 Tues. 1:00 – 3:00 PM 

Tom Uphill Centre 
 
 

mailto:info@deltahospice.org
mailto:info@lsrs.ca
http://www.lsrs.ca
http://www.nscr.bc.ca/information/caregivers.html
http://www.comeshare.ca
tel:778-789-1496
mailto:SeniorCaregiverProgram@gmail.com
mailto:lizd@shaw.ca


Legal Considerations in Caregiving 
By John Jordan, Lawyer, Dinning Hunter Jackson Law 

The Legal Test for 
Determination of Mental 
Capacity for Wills, 
Powers of Attorney & 
Representation 
Agreements  

When you ask a lawyer to 
prepare a Will, Power of 
Attorney or a Representation 
Agreement, it is important that 
you have the mental capacity 
to give instructions and to 
understand what each 
document says and means. 
This is obviously important to 
ensure that the documents are 
legally valid and your wishes 
will be carried out.  

“Testamentary Capacity” refers 
to the mental ability to give Will 
instructions and to sign a Will.  
“Mental Capacity” refers to the 
mental ability to give 
instructions to have Powers of 
Attorney and Representation 
Agreements prepared and to 
sign them. 

The test for mental capacity is 
a legal test rather than a 
medical test or diagnosis. 
While a medical diagnosis can 
assist in assessing mental 
capacity, what is important in 
assessing mental capacity is to 
focus on the processes by 
which a decision is made, 
rather than on the decision 
itself. 

Capacity to Make a Will 

In British Columbia, there is no 
legislation that describes 

“Testamentary Capacity”. The 
legal test of testamentary 
capacity in British Columbia is 
still determined by judge-made 
“common law”. To summarize, 
the elements of the test require 
that the testator be capable of 
understanding: 

 The nature and effect of 
making a will; 

 The extent of the testator’s 
property that may be 
disposed of in a will; 

 The persons who are to 
receive the property under 
the will, and the moral 
claims of persons (such as 
family members and others 
who are close to the 
testator); and  

 The way in which the assets 
are distributed under the 
will.  

All four of these elements must 
be met for a court to determine 
that the testator had 
testamentary capacity.  

Capacity to Make an 
Enduring Power of Attorney 

The Power of Attorney Act sets 
out a test for capacity to 
execute a power of attorney. 
Section 12 states that an adult 
must be capable of 
understanding all of the 
following:  

 The property the adult has 
and its approximate value; 

 The obligations the adult 
owes to his or her 
dependants; 

 That the attorney named will 

be able to do on the adult’s 
behalf anything in respect of 
the adult’s financial affairs 
that the adult could do if 
capable except make a will, 
subject to the conditions and 
restrictions set out in the 
enduring power of attorney; 

 That, unless the attorney 
manages the adult’s 
business and property 
prudently, their value may 
decline; 

 That the attorney might 
misuse the attorney’s 
authority; and  

 That the adult may, if 
capable, revoke the 
enduring power of attorney. 

This legislative test of mental 
capacity significantly increases 
the threshold for mental 
capacity over the previously 
existing common law test.  

Capacity to Make 
Representation Agreements 

There are two types of 
Representation Agreements 
under the Representation 
Agreement Act, named after 
the sections (sections 7 and 
section 9) they come from.  
There are different capacity 
requirements for each.  

A section 7 (standard) 
Representation Agreement can 
be made by an adult with 
“diminished capacity.”  The 
section 7 representative makes 
decisions with respect to 

(Continued on page 9) 
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simple financial matters, legal 
matters, health care and 
certain business matters. With 
diminished capacity, the adult 
still needs to: 

 Communicate a desire to 
have a representative make, 
help make or stop making 
decisions; 

 Be able to express choices 
and preferences and can 
express feelings of approval 
or disapproval of others; 

 Be aware that making the 
representation agreement or 
changing or revoking any of 
the provisions means that 
the representative may 
make, or stop making , 
decisions or choices that 

affect the adult; and  

 Be in a trusting relationship 
with the person who is to be 
appointed a representative.  

For a section 9 (‘non-standard’ 
or enhanced) Representation 
Agreement the adult must have 
capacity to understand the 
nature and consequences of 
the proposed agreement. This 
requires a significantly higher 
level of mental capacity over a 
section 7 Representation 
Agreement.  

A lawyer when preparing any 
of these documents, must 
ensure his client fully 
comprehends the nature and 
effect of the document. This is 
a crucial part of a lawyer’s 
professional responsibility. If 
the lawyer has doubts about 

the client’s mental capacity, he/
she should obtain independent 
medical/psychological testing, 
with the client’s permission. If 
the lawyer is sure that the 
client lacks the requisite mental 
capacity, he/she must not 
proceed and tell the client why 
he/she is doing so. These 
professional responsibilities 
are in addition to those placed 
upon witnesses to powers of 
attorney and representation 
agreements by the applicable 
legislation. 

Capacity cont’d  from page 8 

Editor's Note: 

The purpose of this legal column is 
NOT to advise people on their legal 
affairs or concerns, but to provide 
basic information for discussion with 
their own legal counsel. 

Cultivating The Art & Practice of Being Mindful 

Studies have shown that practicing mindfulness can boost our immune systems, increase positive 
emotions/focus, enhance relationships, and foster compassion for self and others. Cultivating the 
art and practice of mindfulness actually has the capacity to change our brains, both physiologically 
and psychologically. Join us to explore what mindfulness is, how it works, and how it can be 
incorporated into our personal wellness and caregiving practices in highly beneficial ways that 
foster our own sense of positive health and well-being.  

Facilitated by Jeanie Paterson - family caregiver, mindfulness practitioner, 
leadership development coach & organizational effectiveness consultant. 
Jeanie knows firsthand what it’s like to juggle the pressures and joys of 
caregiving, work, and relationships while striving to maintain and sustain her 
own holistic health and wellness.  

FCNS Annual General Meeting  Wednesday, June 24, 5:30 - 7:30 PM 

Salvation Army Citadel, Multipurpose Room 
4030 Douglas Street, Victoria (near McKenzie & Pat Bay Highway) 

Refreshments will be served.  FCNS members: Free Non-members: $10.00 

Please RSVP to 250-384-0408 or caregiversupport@fcns.ca by June 20 to reserve 
your seat. We hope to see you there. 

mailto:caregiversupport@fcns.ca
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Every June 15
th
, individuals, 

community service providers 
and various levels of 
government worldwide voice 
their opposition to the abuse 
and suffering inflicted on older 
adults. 

Mistreatment of older adults, 
also known as elder abuse, is 
any action (abuse) or lack of 
action (neglect) causing harm 
or risk of harm to an older 
person. Elder abuse might be 
intentional or unintentional. It 
could be a single one-time 
action, or continuous and 
repeated acts of mistreatment 
over a period of time. The BC 
Centre for Elder Advocacy and 
Support (BCCEAS) estimates 
that there are 61,000 seniors in 
BC who experience abuse of 
some form.  

Elder abuse can take various 
forms, such as physical, 
mental, emotional or sexual 
harm and damage and loss to 
financial assets. Elder abuse 
can be committed by anyone, 
especially those in a position of 
power, trust or authority. The 
person may be known to the 
older adult or be a stranger. 
Two risk factors for elder abuse 
are diminished mental capacity 
in the older adult and social 
isolation. And although most 

caregiving relationships are 
based on good intentions, 
isolation, lack of support, 
burnout and increased 
personal and financial costs 
can sometimes lead to poor 
decision-making, and even 
abuse or neglect.  

Diminished mental capacity 
due to such factors as illness, 
exhaustion, stress, anxiety, and 
medications can cause older 
adults to become more 
dependent on others for care 
and support and could make 
them more vulnerable to 
abuse. Ensuring that proper 
legal documentation is in place, 
including an Enduring Power of 
Attorney and a Representation 
Agreement may help in these 
instances.  

Another risk factor for elder 
abuse is social isolation. 
Sometimes, older adults who 
are being mistreated don’t have 
regular contact with anyone 
other than the person hurting or 
neglecting them. Being socially 
connected helps to stop abuse 
from happening, helps the 
abuse to get noticed, and helps 
people affected by abuse to get 
necessary support and 
assistance. Thus, building and 
maintaining social connections 
with others is important. It is 
harder to for someone to abuse 
an older adult when other 
people are looking out for 
them, and when the older adult 
talks to others about things 
happening in their lives.   

Social isolation and lack of 
support can add to the stress 
and pressures on the family 

caregiver as well, which could 
potentially lead to elder abuse. 
Healthy caregiving strategies 
and education to improve 
communication, reduce stress 
and avoid isolation (i.e. 
attending support groups, 
accessing your personal social 
networks and sharing the care) 
may help to prevent abuse.  

Starting in Fall 2015, the 
Family Caregivers’ Network 
and BCCEAS will be providing 
educational sessions for family 
caregivers throughout BC that 
will focus on recognizing the 
warning signs and risk factors 
for elder abuse and how family 
caregivers can recognize, 
prevent and respond to abuse. 
Stay tuned to the Network 
News newsletter for more 
information. 

Elder abuse resources 
available include: 

 Seniors Abuse and 
Information Line: 1-866-437-
1940. SAIL is a safe place for 
older adults and those who 
care about them to talk to 
someone about situations of 
abuse and mistreatment, or to 
receive information about 
elder abuse prevention. Visit 
http://bcceas.ca/ for more 
information and resources on 
elder abuse. 

 BC Ministry of Health website 
offers various multilingual 
resources on elder abuse, 
including fact sheets in 
English, French, Traditional 
Chinese and Punjabi: http://

(Continued on page 11) 

http://bcceas.ca/
http://www2.gov.bc.ca/gov/topic.page?id=31E45F6D04A74FBF96C37540B2B4E483


PAGE 11 N E T W O R K  N E W S  V O L U M E  2 9 ,  N O .  1  

Yes, I would like to be a member of the Family Caregivers’ Network Society. 

Name:               

Address:               
 

City:     Prov:    Postal Code:   
 

Phone number:    Email:        

Would like to receive your newsletter by email:        Yes No 

Membership fee enclosed:  

Individual $20     Non-profit  $30  Corporate $100 

New membership:         Renewal:    Donation included:   

Donations are gratefully accepted. You will receive a charitable tax receipt for donations of $20 or more. 
Please do not send cash in the mail. Make cheques payable to the Family Caregivers' Network. Return 
to: FCNS, #6 - 3318 Oak Street, Victoria, BC  V8X 1R1. 

   

   

Network News Newsletter 

Reproduction in any manner is permitted accompanied by proper credit, unless it is designated 
"reprinted by permission." We gratefully accept articles and information-sharing items appropriate 
to the readership. Submissions may be subject to editing. We are committed to protecting your 
privacy according to the Personal Information Protection Act. 

#6 - 3318 Oak Street, Victoria, BC  V8X 1R1  Email: caregiversupport@fcns.ca 

Tel: 250-384-0408 , 1-877-520-3267   www.familycaregiversnetwork.org 

 

www2.gov.bc.ca/gov/
topic.page?
id=31E45F6D04A74FBF96C
37540B2B4E483 

 
 ”How You Can Identify 

Abuse and Help Older Adults 

at Risk” online resource: 
http://itsnotright.ca/how-you-
can-identify-abuse-and-help-
older-adults-risk 

 BC Association of 
Community Response 
Networks, http://
www.bccrns.ca 
 

By Lin Chen, BC Centre for Elder 
Advocacy and Support and 
Barbara Small, Family Caregivers’ 
Network Society 

 

Elder Abuse cont’d from page 10 

If you would like to receive a digital copy of future issues of the Network News 
Newsletter, please visit www.familycaregiversnetwork.org to sign up. The sign-
up form is at the bottom of the left-hand column of the website.  

To be added to our mailing list and receive a hardcopy of the newsletter, please 
call 1-877-520-3267 or email caregiversupport@fcns.ca. Bulk copies available. 
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Health Link BC: Call 811 anytime day or night 
to speak to a nurse. On week days, you can 
speak to a dietitian about nutrition and healthy 
eating. At night there are pharmacists available 
to answer your medication questions.  

Dementia Helpline: 1-800-936-6033, Mon. to 
Fri.  9:00 AM - 4:00 PM. The Dementia Helpline 
is a province-wide support and information 
service for anyone with questions about 
dementia, including people with dementia, their 
caregivers, family and friends, professionals, 
and the general public. 

BC Ministry of Health website includes 
information and resources for “Caring for 
Seniors” and “Caring for the Caregiver”. The 
latter section includes self-assessment tools, 
financial information and tips for communicating 
with healthcare professionals. Visit 
www2.gov.bc.ca/gov/topic.page?
id=0A0832CB6AD5471AAAEFC7E6988D3896 

BC Palliative Care Benefits Program supports 
individuals of any age who have reached the 
end stage of a life-threatening illness and who 
wish to receive palliative care at home. Under 
the program, eligible patients receive 100% 
coverage of eligible costs of prescription drugs 
and selected over-the-counter drugs needed for 
care and treatment at home through 
PharmaCare’s BC Palliative Care Drug Plan, 
and medical supplies and equipment needed to 
provide safe and quality palliative care at home 
through the local health authority. For 
information, please contact: 
www.health.gov.bc.ca/pharme/outgoing/
palliative.html or call HealthLink BC at 811. 

The Nidus Personal Planning Resource 
Centre is a non-profit organization which 
provides information to British Columbians about 
personal planning such as Representation 
Agreements and Powers of Attorney. Visit 
www.nidus.ca, email: info@nidus.ca. 

Disease-Specific Organizations: 

Many of the disease-specific organizations will 
also offer support for family caregivers caring for 
someone living with that particular condition. 
Contact the provincial office below for 
information about services in your community. 

ALS Society of BC: 
http://www.alsbc.ca/   1-800-708-3228 

Alzheimer Society of BC: 
www.alzheimerbc.org   1-800-667-3742 

MS Society of Canada (BC): 
www.mssociety.ca/bc   1-800-268-7582 

Parkinson Society BC: www.parkinson.bc.ca   
1-800-668-3330 

Stroke Recovery Assoc. of BC: 
www.strokerecoverybc.ca   1-888-313-3377 

BC Brain Injury Assoc.: www.biac-aclc.ca/
british-columbia   604-984-1212 

BC Cancer Agency: www.bccancer.bc.ca 

Additional Provincial Resources for Family Caregivers 

Thanks to those who contributed to this issue: 
John Jordan and Christien Kaaij. We 
also acknowledge Island Health for 
partial funding of this newsletter.  
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