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This is our first issue using our new name and logo – Family Caregivers of British Columbia. This 
change reflects more accurately our provincial work over the past 5 years. The logo still honours 
the hand and heart, cornerstones of a caring society.  Our tagline is simple: “let us help”. 

We are also thrilled to share more good news: the BC Ministry of Health is again providing funding 
to expand our work provincially. The Provincial Family Caregiver Program focuses on three key  
areas: 1) Education for family caregivers and health professionals; 2) a Provincial Resource Center 
with a Caregiver Support Line, and 3) Caregiver Engagement and Health System Collaboration. 
The future looks brighter as we move toward a health system that is patient and family-centered! 

  IN MEMORY:    BARB SMALL 

“When we find someone who is brave, fun, intelligent, and loving,         

we have to thank the universe.”  
                                                                      ― Maya Angelou  

It is with great sadness that we announce the passing of our friend and  

colleague, Barbara Small on May 28, 2015.  Barb has worked as our  

Program Development Coordinator for the last thirteen years and for the 

past seven years has been writing a monthly caregiver article for Senior Living Magazine.  She 

held a Master’s Degree in Counseling from the University of Victoria, was trained as a Life Coach 

and was also the author of three self-help books. 

In her time with the Family Caregivers Network, Barb touched the lives of many caregivers.  She 

will be remembered for her warm and kind nature, her no-nonsense approach, her humor and for 

her amazing abilities in all areas of her work.  We will miss her greatly. 

                                                                     ~ The Staff, Board and Volunteers of the Family Caregivers of BC. 

 

 



 

 

 

 

Sign up online for these live events by going to www.thecaregivernetwork.ca (look under the 
Health and Wellness Channel) or by calling the TCN Info-line at 1 866 396 2433 (toll free). 
Webinars are offered through your computer and telephone or you can simply listen over the 
telephone. 
 

Caring For Older Adults through Self-Care 

“Elder Abuse” – We are ALL at risk!                                                                                        
Join this webinar to discover “why” we are ALL at risk!                                                           

Understand & Learn all about: 
• the signs 
• risk factors 
• strategies 
• reducing stress & improving communication 

Thursday, December 3, 2015 6:30 pm - 8:00 pm (PST) 

Presented by:      Lin Chen, BC Centre for Elder Advocacy and Support 
 

This live interactive webinar will be offered again on: 
January 18th, February 10th, February 26th, March 3rd, 2016 
___________________________________________________________________________ 
 
Hope: A Double-Edged Sword 
Sometimes hope is so invaluable and at other times it becomes problematic.  Why can hope 
be a double-edged sword?  Join Allison to share and learn some of the useful ways to have 
hope be helpful to you and to the person you are caring for. 
 
Monday, November 30, 2015 6:30 pm - 8:00 pm (PST) 
Presented by: M. Allison Reeves, M. A. 
___________________________________________________________________________ 
 
Surviving the Holidays 
For caregivers, the holidays are often a particularly stressful and worrying time of year.  Join 
us as we explore finding balance during the holiday season by considering new traditions and 
techniques.  These will support us all finding the many joys in our roles as caregivers. 
 
 

Tuesday, December 8, 2015 6:30 pm - 8:00 pm (PST) 
Presented by: Wendy Johnstone, M.A. 
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FREE Webinars for Family Caregivers 

December 2015 

 

 

http://www.thecaregivernetwork.ca


Caregivers & Respite 
 

The term “respite” means a 

pause or rest from a continuous 

responsibility or activity. The 

goal of respite services is to 

enable the caregiver to continue 

with their responsibilities of 

caring for their loved one at 

home by preventing overstress 

and burnout. Although “respite” 

is often viewed as a service, it is 

more than that; it is an outcome 

experienced by caregivers. 

Respite can take various forms. 

Formal respite includes home 

support or respite beds offered 

by your health authority or 

private facilities. Informal 

respite is anything that allows 

you to take a break – such as 

coffee with friends, a walk on 

the beach or having someone 

else take over some chores for 

you. 

Below are some respite ideas. 

The availability of these options 

will vary based on the 

community you live in. 

1. Subsidized Home Support 

provides personal care 

services (bathing, dressing, 

medications, etc) and can be 

arranged through your Case 

Manager. If you do not have 

one, contact your local 

Home Health Unit or Home 

and Community Care office.  

2. Private home support 

agencies provide a wider 

variety of services based on 

a fee-for service. They may 

provide personal care, 

housekeeping or 

companionship. Services are 

tailored to the needs of the 

client and their family. 

3. Companionship services, 

home helper services and 

concierage services are 

other categories of 

businesses that offer some 

of the same supports listed 

in #2 above, except for 

personal care.  

4. Local volunteer agencies 

may also offer help that will 

allow the caregiver to take a 

break, such as driving to 

appointments or writing 

holiday cards with your 

family member while you go 

out. 

5. Better at Home is a 

program to help seniors 

remain independent. 

Services they offer include 

friendly visiting, light yard 

work, grocery shopping, 

snow shoveling and more. 

The program is offered in 

various locales throughout 

BC. The Government of BC 

funds the program, the 

United Way of Lower 

Mainland manages it, and 

local non-profit organizations 

provide the service. Visit 

www.betterathome.ca for 

information or to see if it is 

available in your community.   

6.  Residential Respite is 

available in public or private 

care facilities or a respite 

hotel may have respite beds 

where your family member 

can stay for a specific length 

of time.  There, you and the 

person you are caring for 

may be invited to the facility 

social or holiday parties. 

7. Adult Day Services provide  

a variety of programs for the 

care recipient, including 

socialization through 

therapeutic and recreational 

activities, day respite, health 

monitoring, and community 

bathing programs. 
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     If you need help to guide you through the process,  

please call our Caregivers Support Line @ 1-877-520-3267 

http://www.betterathome.ca


PAGE 4 N E T W O R K  N E W S   

There are times when family caregivers reach a 
point where they realize that they need help at 
home. If you have decided to hire a private 
Support Worker here are some things to con-
sider: 

(1)   First Step - Explore Public Options? 

Contact your local Health Authority for a Long 
Term Care Assessment.  (Depending on your 
income level you may be eligible for services 
subsidized by the government.) 

(2)   Assess Your Home Care Needs 

Start by assessing your care needs such as: 

 Personal Care: bathing, dressing, feeding 
and toileting 

 Household Care: cooking, cleaning and 
laundry 

 Health Care: medication management  

 Health Care appointments 

 Emotional care: stimulating activities, com-
panionship 

 Compatibility: personality match, language, 
cultural background 

(3)   Create a Job Description                          

Consider qualifications such as: 

 Valid driver’s license & a good driving record 

 Language skills 

 Health care training: what level and what 
type 

 Ability to lift care recipient, transferring and/
or operate equipment 

 Experience/training in working with persons 
with cognitive or other disabilities 

(4)   Hiring Process 

Consider if you will do the hiring yourself or go 
through a home health care agency. 

There are advantages and disadvantages to 
both methods. 

Ask your friends, doctor or support group mem-
bers for recommendations. 

An employment contract needs to be created 
and there are legal requirements to this.  It sets 
out each party’s obligations and benefits and 
serves as a fixed reference point in the future in 
case there is some disagreement.  The contract 
should detail: 

  Wages, Taxes, EI, CPP 

 other benefits due to the worker such as car 
mileage, meal and other breaks, vacations, 
and extra pay for overtime work 

 When and how payment of employment 
wages is made 

 Hours of work 

 What portion of the wages is provided for in 
meals and lodging 

 Job duties of the worker 

 Terms of termination of the contract by both 
the employer and employee 

(5) Due Diligence/Interviewing the Applicant 

 A face to face meeting is important. You 
should describe the job in detail to the appli-
cant and state specific expectations 

 Verify the applicant’s work history 

 Identify the qualifications you require 

 Critical to check references to make sure of 
their work capabilities, training, and his/her 
trustworthiness 

 Assess how the applicant feels about caring 
for someone with the health and behavior of 
your family member and how they would 
handle someone who is angry, stubborn, 
fearful or exhibits other characteristics. 

                                             Continued on Next Page 

Things to Consider when Hiring a private Support Worker 
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6)   Other Employer’s Responsibilities 

Verify that your homeowner’s contract of insur-
ance or strata corporation insurance covers a 
home care worker and what the limits of insur-
ance are and what the coverage would be in 
case an accident does occur. 

The employer must provide or pay for: 

 Acceptable working conditions 

 A key for the outside doors 

 Under the Employments Standards Act, days 
off each week, statutory holidays, extra pay 
for overtime work and a salary that meets, at 
least, the minimum wage 

 Premiums for provincial medical insurance 
and Workers Compensation coverage 

 You must also respect the caregiver’s cultur-
al or religious practices and discuss his or 
her needs 

 Consider if you are prepared to provide the 
communication, supervision and ongoing 
feedback to insure that your loved one gets 
the level of ongoing service they deserve and 
you want for them 

 You are required to register your home sup-
port worker with the Canada Revenue Agen-
cy (“CRA”) and, to give your home support 
worker a T4 slip for the previous year’s em-
ployment by the end of February each year 

 All employers must regularly remit contribu-
tions to the CRA. Once the worker leaves 
your employ, you must notify Service Canada 
if you no longer need the services of your 
support worker 

 

 

 

 

 

 

 

In Summary 

This is a very general overview of your obliga-
tions in hiring a private home support worker. 
More detailed information can be found in the 
Employment Standards Act of BC, the CRA 
website—payroll and Support Worker Central at 
www.supportworkercentral.com. 

Additionally: For information on hiring a live-in 
home support worker from outside Canada visit 
Employment and Social Development Canada at 
www.hrsdc.gc.ca/eng/jobs/foreignworkers/
caregiver/ and Citizen and Immigration Canada 
at www.cic.gc.ca/english/work/apply-how-
caregiver.asp. 

 

Editor's Note: 

The purpose of this column is NOT to advise 
people on their legal affairs or concerns, but to 
provide basic information for discussion with 
their own legal counsel, hiring agencies, family 
members etc. 

Family Caregivers of BC also has detailed 
handouts available on all these subjects.       
Contact us at 1.888.520.3267                            
or email caregiversupport@fcns.ca 

http://www.bing.com/images/search?q=picture+scales+money+and+heart&view=detailv2&&id=1838C584834ED75DF22584E05C3F92D984B837A9&selectedIndex=0&ccid=eoJtnAtR&simid=608048803051145651&thid=OIP.M7a826d9c0b5167fbb34763bb72ff3a96o0
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Family Caregiver Support Organizations in BC 

Family Caregivers of BC 
#6 – 3318 Oak Street, Victoria, BC  

250-384-0408         Toll-free:1-877-520-3267             www.familycaregiversbc.ca 

-------------------------------------------------------------------------------------------------- 

***Please call/email local groups for exact locations & times*** 

 

Vancouver Island  & Gulf Islands 
 

Contact for Victoria, Sidney, Salt Spring Island 
& Pender Island Groups:                                 
250-384-0408            1-888-520-3267  
Victoria - 1

st
 Mon., 7:00 - 9:00 PM  

#6 – 3318 Oak Street, Victoria                  
Sidney - Support Group:  
3

rd
 Tues., 10:00 AM – Noon  

Shoal Centre 10030 Resthaven Drive, Sidney 
Salt Spring Island - Support Group:  
Wednesdays, 11:00 AM – Noon               
Seniors for Seniors Centre, Ganges         
Pender Island - Support Group  
4th Fri., 10:00 - Noon 
Meeting Room, Pender Island Health Centre 
 

Cowichan Valley                                      
Family Caregivers Support Society 
Contact for Cowichan Valley Groups             
250-743-7621 
PO Box 210 Shawnigan Lake, BC  
www.familycaregiverssupport.org                  
Duncan: 1

st
, 3

rd 
& 4

th
 Tues., 2

nd
 & 4

th
 Mon. 

Ladysmith: 2
nd 

Tues. 
Chemainus: Last Thurs. 
Lake Cowichan: As needed 
Youth Carers: 1

st
 & 3

rd
 Wed 

Widows Group: 2
nd

 Tuesday.                                
 

Parksville - Pharmasave                                                
Healthy Caregiver Drop-in Groups 
Contact for Parksville Group                      
Allison Reeves, 250-927-6548, 
info@allisonreevescounselling.com 
1

st
 & 3

rd
 Tues., 10:00 AM, Meeting room 

Mid-Vancouver Island                                
Contact for Parksville, Qualicum, Port Alberni, & 
Nanaimo Groups                                        
Isobel Gemmell, 250-468-5687 
relationships123@shaw.ca 
Parksville/Qualicum                                       
3

rd
 Thurs., 2:30 PM, The Gardens 

Nanaimo                                                    
(Day): 2

nd
 Wed., 3:30 PM,  

Woodgrove Save-on Foods 
(Evening): 1

st
 Mon., 7:00 PM,             

Woodgrove Save-on Foods 

Port Alberni: 2
nd

 Tues., 1:00 pm, Echo Centre  

Comox Valley - Sr. Peer Counselling Society 
#491B – 4th Street, Courtenay, BC  
Contact for Comox Valley Group                   
250-871-5940 
www.comoxvalleyseniorpeercounselling.com 
Women’s groups: 1

st
 Tues., 2

nd
 Tues. and       

3
rd

 Mon., 1:00 – 3:00 PM 
Men’s group: 3

rd
 Tues., 1:00 – 3:00 PM  

Gabriola Island - Caregiver Support Group 
Contact for Gabriola Island Group                       
Angela Nutter, 250-247−9732, 
www.phcgabriola.org 
1

st
 Wed., 2:00 PM, PHC Com. Resource Centre 

 

Lower Mainland 
 

Burnaby - Family Caregivers Program, 
Burnaby Seniors Outreach Services Society  
Contact for Burnaby Group                            
604-291-2258                                                
Support Group held at: 2055 Rosser Ave.                                   
Every other Monday 6-8pm                    
www.bsoss.org  burnabycaregivers@gmail.com 

 

http://www.familycaregiversbc.ca
http://www.familycaregiversbc.ca
http://www.familycaregiversbc.ca
http://www.familycaregiverssupport.org
mailto:info@allisonreevescounselling.com
mailto:relationships123@shaw.ca
http://comoxvalleyseniorpeercounselling.com/our-programs/caregivers
http://www.phcgabriola.org/?page_id=344
http://www.phcgabriola.org/?page_id=59
http://www.familycaregiversbc.ca
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Surrey/Delta - Caregivers Network  
109-14998 101A Ave, Surrey, BC  
Contact for most Surrey/Delta Groups                 
604-686-3793 
www.caregiversnetworksurreydelta.com   
Newton - Seniors Come Share Society  
Last Mon., 7:00 - 9:00 PM 
13855 68

th
 Avenue, Surrey                            

Delta - Northcrest Care Centre 
3

rd
 Wed.,10:00 AM -12:00 PM 

6771 120
th
 Street                                            

Delta - Kennedy Senior Recreation Center 
3

rd
 Wed., 6:30 - 8:30 PM 

11760 88
th
 Avenue                                                            

Delta - Caregivers’ Support Network  
Delta Hospice Society, 4631 Clarence Taylor 
Cres, Ladner, BC, 604-943-3921 (Laurie)  
info@deltahospice.org 
Call for information on services. 

Contact for these 2 Surrey Groups 
(604) 531-9400 ext. 202, www.comeshare.ca 
Surrey - Fleetwood Villa                                   
Last Thurs., 10:00 AM - 12:00 PM 
16028 83

rd
 Avenue                                      

Surrey - Seniors Come Share Society 
15008 26

th
 Ave  Surrey, BC  

Langley - Caregiver Support Group 
Langley Senior Resources Society 
20605 - 51B Avenue, Langley, BC                              
Contact for Langley Group  778-328-2302, ext# 2      
info@lsrs.ca, Every Thurs., 1:15 - 2:30 PM 

Richmond - Caregivers Drop-in Group  
Fri., 1:00 – 2:00 PM, Rosewood Manor,          
6260 Blundell Road,                                         
Contact for Richmond Group 604-271-3646                               

Tri-Cities Caregiver Support Program 
(Coquitlam, Port Coquitlam and Port Moody)        
Contact for Tri-Cities Group: 
778-789-1496, Karen Tyrell 
SeniorCaregiverProgram@gmail.com           

North Shore - Community Resources,   

Caregiver Support Program 

#201 - 935 Marine Drive, North Vancouver, BC 

Contact for all North Shore Groups                  

604-982-3320 

www.nscr.bc.ca/information/caregivers.html 

Caregiver Network Group  for  Walk and Talks                             

1st Thurs., 7:00 - 9:00 PM and 2
nd

 Wed., 10:30 

AM - 12:30 PM,       #203 - 935 Marine Drive  

Interior & Kootenays                           

East Kootenay Seniors’ Society                               

Contact for all Kootenay Groups                          

Liz Duchscherer, lizd@shaw.ca                            

1-877-489-0803 or 250-489-0802                            

 Cranbrook 

2
nd

 & 4
th
 Mon., 1:00 – 3:00 PM 

Joseph Creek Care Village Board Room 

Kimberley 

1
st
 Thurs., 1:00 – 2:45 PM 

“The Pines” Day Program Room 

Creston 

1
st
 & 3

rd
 Fri., 1:00 – 3:00 PM 

Community Room – Public Library 

Golden 

2
nd

 Wed., 6:30 – 8:30 PM 

Hospital conference room 

Invermere 

3
rd 

Tues., 3:00 – 5:00 PM 

Columbia Garden Village 

Fernie 

1
st
 Tues. 1:00 – 3:00 PM 

Tom Uphill Centre 

***Please call/email local groups for exact locations & times*** 

http://www.caregiversnetworksurreydelta.com
mailto:info@deltahospice.org
http://www.comeshare.ca
mailto:info@lsrs.ca
tel:778-789-1496
mailto:SeniorCaregiverProgram@gmail.com
http://www.nscr.bc.ca/information/caregivers.html
mailto:lizd@shaw.ca
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Did you know that most of our webinars are recorded and 

available on our website?  

They all include audio portion as well as the Power Point presentation. 

Any handouts can also be found on our website. We invite you to check 

out the 35+ webinar recordings available.  Exciting subjects such as: 

N E T W O R K  N E W S   

Caregiver Stress Test  

The following test will help you become aware of  your feelings                                                

and the pressures and stress you currently feel.  Responses are:  

1 = Seldom 2 = Sometimes 3 = Often 4 = Usually 5 = Always  

 

___________ I find I can’t get enough rest.          ___________ I don’t have enough time for myself. 

___________ I don’t have time to be with other family members besides the person I care for.  

___________ I feel guilty about my situation.            __________ I don’t get out much anymore.  

___________ I have conflict with the person I care for.          

___________ I have conflicts with other family members.  

___________ I cry everyday.   ___________ I worry about having enough money to make ends meet.  

___________ I don’t feel I have enough knowledge or experience to give care as well as I’d like.  

___________ My own health is not good.  

If  your response to two or more of  these areas is “Always”, “Usually” or “Often” it may 

be time to look for help with caring for your family member and making time to take 

care of  yourself  as well.    Perhaps make Respite a priority in life?      

                                                                 Source: Robert S. Stall, M.D. (2002) Caregiver’s Handbook Buffalo, New York  

Respite: Getting the 

Break You Deserve 

Needs and Wants: You 

Both Have Them 

Navigating the 

Healthcare System 

Legal Considerations 

for Caregivers 

Long-term Caregiving: 

Staying Emotionally 

Well Long-term 

It’s Time for Facility 

Placement: What 

Happens Now? 

How to Have Those 

Difficult 

Conversations 

When You Feel 

Unsupported By 

Your Family 

The Reluctant 

Caregiver 

Compassion Fatigue 

and Resiliency 

Balancing Work and 

Caregiving 

Strengthening Your 

Caregiver Backbone 

Care Planning 101 Advocacy Skills for 

Family Caregivers 

When Your Best Laid 

Plans go Awry 

Managing the 

Ongoing Losses 
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How to stay ’Merry’ and 

beat holiday stress... 

“That's the secret to life . . . replace one worry 

with another . . ..”— Charlie Brown 

For caregivers, the holidays are often a particu-

larly stressful and worrying time of year. 

Coming face to face with the changes in the per-

son they are caring for is hard enough. Add in 

gift buying, decorating and entertaining on top of 

caregiving responsibilities and it’s no wonder 

caregivers feel like crawling under the Christmas 

tree, never to come out again! 

Part of the angst is the uncertainty of how best to 

celebrate the holiday season with the people 

they are caring for - in a significant and meaning-

ful way. At the same time, caregivers want to do 

their best and tend to maintain unreasonably 

high expectations. 

IF the very notion of the holiday season is      

zapping you of all merriment, read on: 

Doing it all really does make it worse: Some-

times we do things simply because we always 

have. If you’ve been in charge of the holiday 

gathering, give yourself permission to ask for 

help with your holiday to-do list. What’s really 

important is finding a way to enjoy the holidays 

without burning out. 

Nobody likes a grumpy elf: Elves don’t get 

grouchy unless they take on too much work in 

Santa’s workshop. When you feel the stress 

about to take over, stop and reassess. In fact, 

why wait?  To help decide which holiday tradi-

tions to continue, ask yourself, “Would the holi-

days be the same without a tradition, is there 

something you want to do differently, do you do 

it out of habit, choice or obligation AND can the 

job be shared?” 

Get the other elves up to speed: If you have 

family travelling for a visit, it’s important to have a 

conversation about some of the changes they 

might see in the person being cared for.  

Are they really up to it?  If the person you are 

caring for tires easily or they are experiencing 

cognitive decline, limit the number of activities 

and the length of time they are included.  The 

noise and confusion of a large family gathering 

or community event can lead to irritability, unde-

sired behaviour or exhaustion. 

Even elves need a break: Ask family or friends 

to provide respite care or give your loved one a 

change of scenery. Making time for you can be 

as simple as enjoying holiday decorations with 

family or taking a tour of the neighbourhood 

lights. 

The holidays are a dervish whirlwind at best and 

this holds especially true for caregivers. The bal-

ance scale is going to tip between the person 

you are caring for and caring for yourself.  Cele-

brate your loving memories of past holidays and 

acknowledge that there may be some sadness 

associated with that. 

Be kind to yourself this holiday season. 
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Caregivers in Distress:  

More Respite Needed 
by Barb MacLean 

        Executive Director-Family Caregivers of BC      

        & Wendy Johnstone, Consultant, FCBC 

 

“This is a wake up call for all of us,” 

said Isobel MacKenzie - our BC Seniors       

Advocate.   As an organization committed 100% 

to increasing support for and recognition of   

family caregivers, we were thrilled with the   

September 2015 release of her report 

“Caregivers in Distress: More Respite Needed.”  

 

From our perspective, the report not only high-

lighted the need for a systemic response to 

providing more support to family caregivers, but 

to the need for family caregivers themselves to 

understand the role respite plays in staying  

balanced and healthy throughout their caregiving 

journey.  

 

One-third of unpaid caregivers in B.C. are in 

distress, one of the highest rates in Canada.  

After examining data files for the main publicly 

funded respite programs (adult day programs, 

home support and respite beds is residential 

care facilities) and cross referencing distressed 

caregiver data, some startling results emerged: 

 97% of seniors enrolled in the home support 

program have an unpaid caregiver in their 

life.  

 Over 50% of these seniors have the same 

level of complex care needs as those who 

live in residential care;  

 their family caregivers are the most dis-

tressed yet are not fully accessing services; 

More than 30,000 seniors in British Columbia 

are able to continue living independently as a 

direct result of care provided by family caregiver. 

In spite of seeing an increase of the number of 
seniors with complex care needs, support  
services have decreased: 
 
 there has been a reduction of clients and uti-

lization in adult day programs in the last three 
years; 

 home support services are not keeping pace 
with the aging population; 

  B.C. has seen a reduction in both the num-
ber of respite beds and the average length of 
stay in respite beds over the past three 
years.  

 

The work ahead now is to begin to better under-

stand these findings. Clearly, we need to shift 

our thinking. What value do we place on family 

and friend caregivers? How can support be    

better provided, especially to those in distress?  

Our new funding at FCBC through the Ministry of 

Health is one important step in addressing   

caregiver’s needs in BC and to ensure the family 

caregiver voice is part of the process. We       

encourage each and every one of us to examine 

our own thinking as well.                                  

Are we making respite a priority?  

To read the full report, please go to https://

www.seniorsadvocatebc.ca/wp-content/uploads/

sites/4/2015/09/Caregivers-in-Distress-

Report.pdf 

 

. 

 

https://www.seniorsadvocatebc.ca/wp-content/uploads/sites/4/2015/09/Caregivers-in-Distress-Report.pdf
https://www.seniorsadvocatebc.ca/wp-content/uploads/sites/4/2015/09/Caregivers-in-Distress-Report.pdf
https://www.seniorsadvocatebc.ca/wp-content/uploads/sites/4/2015/09/Caregivers-in-Distress-Report.pdf
https://www.seniorsadvocatebc.ca/wp-content/uploads/sites/4/2015/09/Caregivers-in-Distress-Report.pdf
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Additional Provincial Resources for Family Caregivers 

Health Link BC: Call 811 anytime day or night 

to speak to a nurse. On week days, you can 

speak to a dietitian about nutrition and healthy 

eating. At night there are pharmacists available 

to answer your medication questions.  

 

Dementia Helpline: 1-800-936-6033, Mon. to 

Fri.  9:00 AM - 4:00 PM. The Dementia Helpline 

is a province-wide support and information 

service for anyone with questions about 

dementia, including people with dementia, their 

caregivers, family and friends, professionals, 

and the general public. 

 

BC Ministry of Health website includes 

information and resources for “Caring for 

Seniors” and “Caring for the Caregiver”. The 

latter section includes self-assessment tools, 

financial information and tips for communicating 

with healthcare professionals. Visit 

www.healthlinkbc.ca/healthtopics/ and put in the 

search term “Caregiver”. 

 

BC Palliative Care Benefits Program supports 

individuals of any age who have reached the 

end stage of a life-threatening illness and who 

wish to receive palliative care at home. Under 

the program, eligible patients receive 100% 

coverage of eligible costs of prescription drugs 

and selected over-the-counter drugs needed for 

care and treatment at home through 

PharmaCare’s BC Palliative Care Drug Plan, 

and medical supplies and equipment needed to 

provide safe and quality palliative care at home 

through the local health authority. For 

information, please contact: 

www.health.gov.bc.ca/pharme/outgoing/

palliative.html or call HealthLink BC at 811. 

The Nidus Personal Planning Resource 

Centre is a non-profit organization which 

provides information to British Columbians about 

personal planning such as Representation 

Agreements and Powers of Attorney. Visit 

www.nidus.ca, email: info@nidus.ca. 

          Disease-Specific Organizations: 

Many of the disease-specific organizations will 

also offer support for family caregivers caring for 

someone living with that particular condition. 

Contact the provincial office below for 

information about services in your community. 

ALS Society of BC:                                    

http:www.alsbc.ca 

1-800-708-3228 

Alzheimer Society of BC: 

www.alzheimerbc.org    

1-800-667-3742 

MS Society of Canada (BC): 

www.mssociety.ca/bc    

1-800-268-7582 

Parkinson Society BC:  

www.parkinson.bc.ca    

1-800-668-3330 

Stroke Recovery Assoc. of BC: 

www.strokerecoverybc.ca    

1-888-313-3377 

BC Brain Injury Assoc.:  

www.biac-aclc.ca/british-columbia    

604-984-1212 

BC Cancer Agency: www.bccancer.bc.ca 

http://www.health.gov.bc.ca/pharme/outgoing/palliative.html
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