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Elder Abuse: What Is It? How Do We Deal With It? Workshop - Highlights 

What is Mistreatment of Older Adults? 

 Action: harming a person – also called ABUSE 
 

 Not acting: not providing care or assistance to a dependent person  

– also called NEGLECT 

 
Who Mistreats Older Adults? 

 Anyone, especially those in a position of power, trust or authority 

 

 People known to the older adult 

o Family member 

o Partner or spouse 

o Child or grandchild 

o Neighbour 

o Friend 

o Professional service provider - such as the building manager, doctor, 

lawyer, paid caregiver 

o Substitute decision-maker 

o Legal guardian 

 

 Strangers – such as scammers 

 
Where Does Mistreatment Happen? 

 At the older adult’s home 

 

 In a hospital or care facility 
 

 In the community – at such places as banks, clinics, shopping centres  
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What Kinds of Mistreatment Happen? 

 Physical: hitting, slapping, punching, throwing objects at the older adult 

 

 Financial: illegal or improper use of money or property, pressuring the 
older adult into giving money or property 
 

 Psychological or Emotional: making threats, harassing, acting in such 
ways as to frighten the older adult 
  

 Sexual: non-consensual sexual action or comments, lewd behaviour or 
comments to the older adult 
 

 Chemical: over-medicating, under-medicating, denying medicine 
 

 Spiritual: preventing the older adult from practicing his/her faith, forcing 
the older adult to participate in spiritual/religious practices 
 

 Forced Confinement: tying the older adult to a bed or chair, locking the 
older adult in a room, preventing phone contact or visitors 
 

 Neglect: not providing care or assistance to a dependent older adult 
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Portraits of Mistreatment 

 Physical 
 
Marie arrived at the emergency department of the General Hospital. She 
had a broken collar-bone and cracked rib. Hospital staff assumed she had 
fallen, due to disorientation, or from being unsteady on her feet. Her 
husband, who had been abusive to her for sixty years, had pushed her 
down and stamped on her. 
 

 Financial 
 
While her mother was in the hospital, Karen moved her mother’s silver tea 
service, some valuable books and a grand piano to her own home. When 
her mother returned from hospital she asked the police to assist her in 
recovering her stolen property. Karen stated that she had taken the goods 
for safe-keeping and that these items are heirlooms belonging not just to 
her mother, but the entire family. 
 

 Psychological or Emotional 
 

June and David are emotionally upset. Their grandson, Eric, has recently 
moved in with them as his wife has left him and he has lost his job due to 
his drinking problem. He has become very abusive to his grandparents, 
often yelling at them, threatening them and demanding money. Eric is a big 
man, and becomes very aggressive when he drinks. His grandparents are 
too scared to ask him to leave, and fear that he may become physically 
abusive to them if they don’t give him the money he keeps asking for. 
  

 Sexual 
 

A nurse often makes inappropriate comments to Jun, particularly prior to 
bathing. Jun complains about the comments to another staff member, 
saying he feels degraded. 
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 Chemical 
 

Sandra, a mother of four children, also cares for her aging father who has 
Alzheimer’s. In order to manage, she sometimes gives him extra medication 
to make him drowsy and less demanding. Over time, she began to give her 
father his medication more often, as it made her life so much easier. 
 

 Spiritual 
 

Emile refuses to allow his father, Paul, who had been a devout churchgoer 
for several years, to attend church events. Emile locks Paul’s bedroom door 
on Sunday mornings. When friends from the congregation call, Emile says 
that his father is not home. 
 

 Forced Confinement 
 

Lili often scratches or picks her skin until it bleeds. Hoping to prevent Lili 
from causing more damage to herself, her son makes her wear gloves. 
When Lili insists on removing the gloves, her son ties her arms down to a 
chair. 
 

 Neglect 
 

Kathryn is worried about her friend Louise who she has known for 25 years. 
Due to declining health, Louise moved in with her daughter and son-in-law 
about two years ago. Lately, Louise appears to be very depressed. When 
Kathryn asks her what is wrong, she replies that her daughter is often too 
busy to make her lunch, or take her shopping for new clothes or personal 
items. Quite often, the daughter and son-in-law go out for dinner, not 
leaving Louise anything to eat. 

 


