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Let us help. Call the BC Caregiver Support Line 1 877 520 3267

In our Spring issue we announced a contest to rename our 
newsletter to better reflect our organization’s new name 
– Family Caregivers of BC – and our renewed emphasis 
on the power of connections. This year we’re celebrating 
our 27th birthday, and with that, 27 years of the “Network 
News”. Family Caregivers’ Network Society/Family 
Caregivers of BC is the longest operating organization of its 
kind in Canada! 

Our warmest thanks to the army of people who have 
contributed to the newsletter over the years. Of all the 
products and services we offer, it’s the “yellow newsletter” 
that generates the most feedback. We’ve faced pressure 
to give up printing hard copies in favour of digital, but 
because of the many voices who say, “keep printing!” we 
will continue to do both.

As we face the future, we know the connections we have and the new connections we will make are increasingly 
important for family caregivers. Our health care system overhaul is counting on families, health practitioners 
and communities to find new ways of working together to meet the 
demands of an aging population – we are all partners in care. We 
believe the change in the newsletter name to “Caregiver Connection” 
reflects this broadened focus while at the same time retaining what is so 
fundamental to caregiver support: that sense of being part of a bigger 
community, of being connected and not alone.  Caregiver Connection 
will remain one of the ways we reach out, creating a forum for news 
that affects you and inviting your response, and will reinforce our key 
message: let us help.

Adora A. from Victoria thought of the name and it is no surprise since 
caregiving is such a big part of who she is.  Adora, originally from the 
Philippines, says “Caregiving is in our culture. The family always looks 
after the family.”  She was trained as a nurse in Winnipeg and helped run 
a care facility in James Bay when she moved to Victoria.  Her two children 
also work in health care and together with her husband, they all act as 
Family Caregivers to Adora’s mom in Vancouver. Congratulations to Adora 
for putting a name to our connection!

www.familycaregiversbc.ca /FamilyCaregiversBC          @caringbc
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New Newsletter Name 
Underscores Purpose

Executive Director Barb McLean & Adora A., who submitted the 
winning newsletter name.
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A common feeling about having a Power of Attorney 
drawn up is, “I don’t need one yet.”  While we all 

hope to live a very long time, with good health and a 
sound mind right to the very end, it is realistic to think 
that most of us are going to need some help taking care of 
our financial affairs at some point in our lives, and almost 
certainly at the end of our lives. 

Sometimes, people who have done wills believe that their 
Executor can handle things when they need help. This is 
not true, as an Executor’s authority begins only once the 
will-maker has died.

A Power of Attorney is a legal document that appoints 
a person to manage one’s financial and legal affairs 
while one is alive.  A Power of Attorney that allows the 
appointed person to act or to continue to act once one 
loses mental capacity is called an Enduring Power of 
Attorney. The person making a Power of Attorney is called 
the “donor” and the person being appointed is called the 
“attorney”. 

A notary or lawyer can help you draw up a Power of 
Attorney that meets your needs such as appointing multiple 
attorneys who can act separately, or who must act together, 
and who can act any time after the document has been 
signed, or only once certain conditions have been met.  A 
Power of Attorney can be restricted to being used for a 
certain period of time, or for the completion of a specific 
task, such as selling a house.  Left unrestricted and general, 
the attorney has the same powers to handle the donor’s 
financial and legal affairs as the donor himself.  Appointing 
an attorney never takes any of the donor’s powers away.

Some people elect to do a “bank” power of attorney.  This 
is not a substitute for a legal Power of Attorney but it will 
allow someone to handle your day to day banking at that 
bank. There are some important things to note with a bank 
power of attorney:  the attorney would not be able to deal 
with any registered assets and authority would end when 
the donor starts to lose mental capacity.

Having a joint account at a bank can be another way of 

getting help with managing your affairs. Implicit in this 
arrangement is right of survivorship (i.e. the survivor owns it 
all!).  One person’s money is available to the other, as well as 
to their creditors.  Even if contrary intentions are recorded 
and agreed upon, sorting it out later can be complicated, 
involve going to court, and the money taken may not be 
recoverable.

This is not an issue with a legal Power of Attorney as it 
is the attorney’s duty to act only in the best interest of 
the donor at all times, and only as contemplated in the 
document, which typically would not allow for the support 
of anyone other than the donor. The attorney must record 
all transactions and is liable to the donor, the donor’s 
estate, and the donor’s beneficiaries as well as the Public 
Guardian and Trustee.

The best time to do a Power of Attorney is 
long before one starts needing help.  

A notary or lawyer will ensure a client has a full 
understanding of their assets, obligations, and what they 
could potentially be putting at risk before drawing up a 
Power of Attorney.  Like having a will, having a Power of 
Attorney can bring peace of mind. 
Article written by Vienna Kappell, Notary Public for Notaries 
on Douglas (Sabrina Hanousek), Notary Public, Victoria, BC. 

Power of Attorney

Caregiver Connection
Reproduction in any manner is permitted accompanied by 
proper credit, unless it is designated “reprinted by permission”. 
We gratefully accept articles and information-sharing items 
appropriate to the readership. Submissions may be subject to 
editing. We are committed to protecting your privacy according to 
the Personal Information Protection Act. 

Family Caregivers of BC 
1 877 520 3267

www.familycaregiversbc.ca

https://www.facebook.com/FamilyCaregiversBC/
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https://www.facebook.com/FamilyCaregiversBC/
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Going on Vacation?  
Your Caregiving Checklist
Caregivers deserve a vacation too! Use this checklist to ensure you’re leaving 
your loved one in good care, and you’ll vacation worry-free. 

Ask a friend or neighbour to be an emergency contact or to run errands if 
needed. Ensure you leave them with:

• A copy of your travel itinerary with contact information for each stop. 

• Extra keys for the house, mail, car, etc.

• Contact list for your loved one’s physician, pharmacy, Power of Attorney. 

• Insurance information. 

Print a copy of your itinerary and travel contact information for your loved 
one and stick it on the fridge or somewhere else easy to find. Also include 
contact information for your handyman, plumber, and mechanic. 

Stock up on groceries, especially your loved one’s favourites. 

Ensure all prescriptions are filled and sorted if necessary. 

Arrange for someone else to visit or hire a home support agency to help out 
while you’re away if your loved one is used to daily visits. 

With tips from MapleKnoll.org.

Join our Family Caregiving Tree

As a caregiver in B.C. you are 
part of a province-wide family. 

Your story could be the reason 
another caregiver gets the help 
and support they need. 

Your story will inspire 
others and make them feel 
understood. 

No one’s alone and we’re all 
here to help!

Upload your photos and family caregiving stories at 
www.familycaregivingtree.com 

Questions or concerns? Email info@familycaregiversbc.ca

http://goo.gl/ziXxnI
https://blog.mapleknoll.org/2011/06/09/5-tips-to-make-going-on-vacation-easier-for-caregivers/
http://goo.gl/n7RnJx
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Have you ever held on to something, be it a 
letter or a trinket, only to have it live in a box 

untouched and unopened for years?  Perhaps you see 
your space as “cluttered” or feel embarrassed by your 
“junk drawer”.

Now imagine a house so full of newspapers, boxes, 
clothing, books, and animals that it’s to the point 
where the person living there isn’t able to sleep in 
their bed, move around their space safely, or use it for 
its intended purpose. 

This scenario deals with a much more serious issue: 
Compulsive Hoarding Disorder.

Frost & Hartl (1996) identify three key characteristics 
of compulsive hoarding:

• Behaviour that consists of the accumulation of a large 
number of possessions that seem useless to others;

• Creating living spaces that are difficult to use;

• Being prone to impairments such as 
indecisiveness, disorganization, perfectionism, 
procrastination and avoidance that isolates them 
from others.

Hoarding isn’t cut and dry and has many layers that  
are often misunderstood by health-care professionals, 
families and friends. It typically takes form as 
compulsive shopping or an acquisition of things.  It 
also includes saving objects and searching for items.  

Dr. Frost explains that the consequence of compulsive 
hoarding is that living spaces become unusable. For 
example, a bathtub can’t be used because it’s filled 
with stuff, resulting in personal care issues for the 
person who hoards.
Although the act of collecting is enjoyed, the removal 
of items or having someone see their home causes 
distress and anxiety.

Functional impairment
When a home is filled with stuff that is disorganized, 
it’s easy to lose important documents, bills, etc. It is 
very common for appliances to stay broken because 
the person with the hoarding problem fears having 
anyone in their home due to the condition of the 
space and being reported to the health authority.

Although compulsive hoarding can be treated, it is 
often a very difficult behaviour to change. Simply 
cleaning out the person’s home or organizing all the 
objects doesn’t solve the problem. The person who 
hoards needs a great deal of professional support 
in finding ways to get rid of their items and avoid 
acquiring new items, and knowing what strategies to 
use when a relapse occurs.

Hoarding
By Wendy Johnstone, Gerontologist

Watch our webinar on hoarding:
thecaregivernetwork.ca/event/help-family-member-hoarder/

https://www.facebook.com/FamilyCaregiversBC/
https://twitter.com/caringbc
https://www.facebook.com/FamilyCaregiversBC/
https://twitter.com/caringbc
http://www.thecaregivernetwork.ca/event/help-family-member-hoarder/
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It is really important for family and friends to know that making 
attempts to help with de-cluttering is usually not well received by 
the person who hoards.  They are often very ambivalent about 
discarding objects. Accepting help will occur when the person who 
hoards is internally motivated to change. With any behavior change 
motivation can’t be imposed.  It’s in the same vein as removing 
sugar from your diet or adding meditation as a lifestyle practice.  

It’s also important to understand that we all have the right to make 
choices about how we live, what we keep, etc. Although we may 
not agree with the choices a person who hoards makes, we can still 
choose to provide emotional support.

Respect.  Acknowledge that the person has a right to 
make their own decisions at their own pace.

Empathize. Understand that everyone has a degree of 
attachment to their belongings. Try to understand the 
importance of their items to them.

Encourage. Help generate ideas to make their home 
safer, such as moving clutter from doorways and halls.

Collaborate. Don’t argue about whether to keep 
or discard an item; instead, find out what will help 
motivate the person to discard or organize.

Reflect. Help the person to recognize that hoarding 
interferes with the goals or values the person may hold. 
For example, by de-cluttering the home, a person may 
host social gatherings and establish a richer social life.

Ask. To establish and nurture trust, never throw 
anything away without asking permission.

Ways to help someone  
who hoards

Source: Boston University Compulsive Hoarding Research Project

Additional Resources
Dr Randy Frost offers a series of short videos on hoarding and how to help 
someone who hoards. 
www.icarevillage.com/common-concerns-hoarding.aspx

Dr. Randy Frost’s interview on Compulsive Hoarding Disorder Definition and Causes.
www.icarevillage.com/common-concerns-hoarding-articles-Randy-Frost-Part1.aspx

BC Centre for Elder Advocacy and Support fact sheet on compulsive hoarding
www.bcceas.ca/information/introduction-to-older-adults-in-bc/compulsive-hoarding/

Kay Lawson gives a great overview of the differences between compulsive 
hoarding and collecting
www.bccrns.ca/WebLibrary/Network/Public20130110174654.pdf

Summer Self-
Care Tips for 
Caregivers
Don’t forget to take 

care of you too!
Take a day off and hire 
someone else to do your yard 
maintenance. 
Make big batches of meals like 
chili, soups, and lasagna, and 
freeze some so you don’t have 
to cook on hot days (or when 
you just don’t feel like it). 
Use a portable baby monitor or 
two-way radios with your loved 
one while you relax outside. 
Enjoy a walk, hike, kayak, 
or cycling trip. You’ll feel 
refreshed!
Connect with a local caregiver 
support group. See our list on 
pages 6&7.

We gratefully  
acknowledge our donors 

and funding partners

 

http://goo.gl/ziXxnI
http://www.icarevillage.com/common-concerns-hoarding.aspx
http://www.icarevillage.com/common-concerns-hoarding-articles-Randy-Frost-Part1.aspx
http://www.bcceas.ca/information/introduction-to-older-adults-in-bc/compulsive-hoarding/
http://www.bccrns.ca/WebLibrary/Network/Public20130110174654.pdf
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Support Groups in BC
 

Please call or email local groups for exact locations and times. 

South Vancouver Island & Gulf  Islands
Contact for all Victoria, Sidney, Salt Spring Island & Pender 
Island Groups: 250-384-0408/1-877-520-3267

Victoria 
1st Mon., 7:00 - 9:00 PM
#6 – 3318 Oak Street, Victoria                   
NEW Victoria Downtown Lunch Hour Group starting in 
September, 2016.  
info@familycaregiversbc.ca

Sidney  
3rd Tues., 10:00 AM – Noon
Shoal Centre 10030 Resthaven Drive, Sidney 

Salt Spring Island  
Wednesdays, 11:00 AM – Noon            
Seniors for Seniors Centre, Ganges  

Pender Island  
2nd & 4th Mondays, 10:00-11:30 am 
Meeting Room, Pender Island Health Centre

Central Island
Gabriola Island 
1st Wed., 2:00 PM
PHC Com. Resource Centre
Contact Angela Nutter: 250-247−9732
www.phcgabriola.org

Duncan
Family Caregivers Support Society
#1 Kenneth Place, Duncan
For more info on any CV groups
Contact: Jodie  250-597-0886                                                    
www.familycaregiverssupport.org            

1st, 3rd Tues., 2nd & 4th Mon.   
Contact Janis:  250-815-0835

Ladysmith 
2nd Tues.                             
Contact Lisa:  250.882.4411

Chemainus
4th Thurs.
Contact Lisa  250-882-4411

Lake Cowichan
As needed                  
Contact Jodie: 250-597-0886
Young Carers. Contact Lisa 250-882-4411

Parksville 
1st & 3rd Tues., 9:00 AM
Pharmasave Meeting Room - Healthy Caregiver Drop-in Groups
Contact Allison Reeves: 250-927-6548 or
info@allisonreevescounselling.com

Parksville/Qualicum                                    
3rd Thurs., 2:30 PM
The Gardens

Nanaimo
2nd Wed., 3:30 PM,
Woodgrove Save-on Foods
& 1st Mon., 7:00 PM,                           
Woodgrove Save-on Foods

Port Alberni
2nd Tues., 1:00 pm, Echo Centre 

Contact for Parksville, Qualicum, Port Alberni, & 
Nanaimo Groups is Isobel Gemmel: 250-468-5687 or 
relationships123@shaw.ca

 
North Island

Comox Valley
Women’s group: 1st Tues., 2nd Tues. and 3rd Mon., 1:00 – 3:00 PM
Men’s group: 3rd Tues., 1:00 – 3:00 PM
Sr. Peer Counselling Society
#491B – 4th Street, Courtenay, BC
250-871-5940
www.comoxvalleyseniorpeercounselling.com

Campbell River 
Contact Geri: campbellrivercaregivers@gmail.com

Interior & Kootenays                       
East Kootenay Senior’s Society serving:

Cranbrook       Creston

Fernie              Golden

Kimberley        Invermere 

Contact for all Kootenay Groups:
Tobi Johnston: caregiversnetworkek@gmail.com or 
1-877-489-0803 or 250-489-0802
www.caregiversupport.weebly.com
 

https://www.facebook.com/FamilyCaregiversBC/
https://twitter.com/caringbc
mailto:info%40familycaregiversbc.ca?subject=
http://www.phcgabriola.org
http://www.familycaregiverssupport.org 
mailto:info%40allisonreevescounselling.com?subject=
mailto:relationships123%40shaw.ca?subject=
http://www.comoxvalleyseniorpeercounselling.com
mailto:campbellrivercaregivers%40gmail.com?subject=
mailto:caregiversnetworkek%40gmail.com?subject=
http://www.caregiversupport.weebly.com
https://www.facebook.com/FamilyCaregiversBC/
https://twitter.com/caringbc
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Lower Mainland 

Abbotsford 
Last Sat., 9:30 AM 
6256  Mt. Lehman Rd.
Side by Side Caregiver and Family Support Group
Contact Paddy: 778-982-0489

Burnaby
Every other Monday, 6-8pm
2055 Rosser Ave.   
Family Caregivers Program
Burnaby Seniors Outreach Services Society 
Contact: 604-291-2258 or burnabycaregivers@gmail.com
www.bsoss.org

Langley 
Langley Senior Resources Society   
20605 - 51B Avenue, Langley, BC               
Contact 778-328-2302, ext#2 or info@lsrs.ca

North Shore 
Community Resources, Caregiver Support Program
#201 - 935 Marine Drive, North Vancouver, BC
Contact for all North Shore Groups: 604-982-3320
www.nscr.bc.ca/information/caregiver

Richmond 
Caregivers Drop-in Group 
Rosewood Manor, 6260 Blundell Road 
Contact: 604-271-3646       

Surrey 
Seniors Come Share Society
15008 26th Ave., Surrey, BC
www.comeshare.ca  
Contact for this Surrey Group only: 604 531-9400 ext. 202

Surrey & Delta
Contact: 604-686-3793                                                                  
Surrey: Fleetwood Villa                                
16028 83rd Avenue                                   
Newton: Seniors Come Share
13855 68th Avenue, Surrey                            
Delta: Northcrest Care Centre
6771 120th Street                                         
Delta: Kennedy Senior Recreation Center
11760 88th Avenue  

South Delta
Caregivers’ Support Network
The Centre for Supportive Care
4631 Clarence Taylor Cres., Ladner
Contact Laurie: 604-943-3921 
The Centre for Supportive Care: 604-948-0660

TriCities (Coquitlam, Port Coquitlam and Port Moody)   
Caregiver Support Program
Contact Karen Tyrell: 778-789-1496 or 
SeniorCaregiverProgram@gmail.com     

Canine Care: A Family Affair

Cesar Millan, the Dog Whisperer.
Photo: Robin Layton

If your loved one has pets they can no longer care for, are 
you prepared to accept responsibility for them? 

Pets can provide loving care for your friend or family 
member, and separating from them can be heartbreaking. 
Cesar Millan, best known as the Dog Whisperer, cares for 
his mother’s dogs, and has some insightful inspiration for 
canine caregivers. 

In Millan’s interview with Gary Barg, Editor-in-Chief of 
“Today’s Caregiver” magazine, he said that his culture 
has instilled an understanding about how to deal with 
caregiving for family and dogs. 

“You have to understand the cycle of life—that is the 
whole point of family. I am Mexican; I am Hispanic. We 
bring our family home. We bring our elders home and we 
do the same thing for dogs.”

The joy and happiness pets bring to our lives often far 
outweighs the burden of responsibility. Care your for 
loved one’s canines just like you would for their owner. 

http://goo.gl/ziXxnI
mailto:burnabycaregivers%40gmail.com?subject=
http://www.bsoss.org
mailto:info%40lsrs.ca?subject=
http://www.nscr.bc.ca/information/caregiver
http://www.comeshare.ca 
mailto:SeniorCaregiverProgram%40gmail.com%20%20%20%20%20?subject=
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Brain foods and brain vitamins have naturally led 
to brain stimulating exercises. It’s considered “old 

news” that anagrams and crossword puzzles help the 
brain work out. A new frontier is emerging; our search 
for healthier brains has led to the development of 
software programs and other technology to improve 
brain function.

Every time we learn something new, our brain grows 
new tissue. Some things as common as figuring out 
how to program a DVD or use a new cell phone help 
keep the brain in condition. Yet, just like when an 
individual goes to the exercise club, some folks log on 
to programs to exert mental energy.

A pound of  brains, please
If we could order another helping of brain mass to 
replace what we perceive is deteriorating daily, mental 
and emotional stress would be less of a concern. 
Proper foods, rest and other factors help maintain the 
approximately three pounds the human brain weighs.

We can “order up” more brains to replace the parts 
that naturally die off by incorporating activities that 
stimulate the brain. We keep the new parts functional 
and working by continuing that stimulation.

Put your brain on a “smart” diet
The stack of bills and the number of phone calls needing 
to be returned all add up to brain “fat.” While the bills and 
phone calls have a priority, you can’t accomplish them if 
your mental functions aren’t up to it. Enter the “smart diet.”

Brain Exercises for Caregivers
Take a look at how you are processing the things 
you need to do. By getting your brain to work a 
little differently, you may find that the drain you’ve 
experienced with these tasks is because you’re doing 
them the “same old way.”

Caregivers work long and hard to establish productive 
ways that can accomplish what they need to do for 
themselves and their loved ones. While set patterns 
can improve efficiency, if done the same way for too 
long, the patterns become a rut.

Examine where the “fat” is in your daily routine. While 
not a patented form of brain exercise, it’s a simple, 
inexpensive way to boost your brain. The trick is to look 
at your routine from a different perspective. You may 
find you save minutes in places you didn’t expect. Or, 
while it may take longer to accomplish something (like 
a loved one’s grooming), a change in perspective may 
make the experience more enjoyable.

But, is it good for me?
Mental exertion can be positive and invigorating. We 
don’t often experience that as caregivers, however. 
Some decisions that must be thought about carefully 
often come at us from left field. Repeatedly making 
decisions this way can wear us down. At the day’s end, 
we may be both mentally and physically exhausted, 
unable to decide between one thing and another.
Copyright 1995-2016, Today’s Caregiver magazine. For more 
articles like this one, please visit www.caregiver.com.

Brain Exercises for Caregivers
By Cheryl Ellis, Today’s Caregiver Staff Writer 

https://www.facebook.com/FamilyCaregiversBC/
https://twitter.com/caringbc
https://www.facebook.com/FamilyCaregiversBC/
https://twitter.com/caringbc
http://www.caregiver.com
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A friend steps up to help
More and more, unpaid caregiving is being done 

by non-family members. According to the 2012 
Portrait of Caregivers, 16% of caregiving was done by 
friends, neighbours and colleagues.

In this story, we meet Pashta, a friend of a man (we’ll 
call him RT), who was formerly a friend of her Mom’s 
for 40 years. She knew of him, they belonged to the 
same spiritual community, but she’d never considered 
him close enough to be a friend. 

Pashta looked after her mom in a caregiving role, 
through dementia, until she passed away. And then 
came along RT, her mom’s friend. 

RT had no siblings, had some “oddish” behaviors, 
and struggled, as he aged, with family and financial 
matters. Chronic diseases are complex especially 
when dementia is involved. RT was suffering.  

Pashta saw that being mentally capable and legally 
capable are not the same thing. That was when she 
took over the role of caregiver to RT. It was an act, not 
of duty to family, but of pure love.

Fast forward to today and Pashta is caregiving for RT, 
as a friend. This is different than what we normally 
see in Canada, though it’s becoming more common. 

“I can’t change all reality but if I can make 
one person not be warehoused, not be 
forgotten, then one person gets saved.” 

Pashta has come a long way from her early days 
when she was trying to figure out how much to help 
and when to step in. She is more comfortable, and 
can distance herself emotionally sometimes, and 
therefore handles things much better. She gets help 
when she can from RT’s circle of friends. Sometimes 
they have meetings to organize help, get respite for 
her, and help her take vacations.

When asked what she would say to other caring 
“friends” that are considering helping out:

• Talk to everyone about ‘everything caregiving’ 
to inform yourself, BEFORE you take on this 
responsibility;

• Understand the workload you are committing to 
(for it may be a long haul);

• Become a great advocate with the doctors, with 
the care facility, know your person’s behaviors 
and oddities so you can help others to also    
understand;

• Talk to your friends, download to someone, make 
sure you are heard and listened to. It’s critical to 
have that support group, be it formal or informal;

• Make sure you take a break once in while;

• If you need a break, don’t always answer the 
phone!

Sometimes Pashta asks RT’s mom (who has long since 
passed away), “what would you want for your son?” 
As a good human being she knows her answer, and 
she then tries to do just that.

Pashta says, “I can’t change all reality but if I can make 
one person not be warehoused, not be forgotten, 
then one person gets saved.”

We all need a Pashta in our lives!

http://goo.gl/ziXxnI
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You may have a family member or friend who needs 
more help than they will admit or accept. Anyone 

including family, friends, and health-care professionals 
can make a referral when there is concern about how an 
individual is coping or it is apparent they need some help. 
You may have noticed the person you are concerned about 
is not looking after their personal needs, is losing weight, 
and is falling or forgetting things. These are just a few 
issues addressed through services provided by Home and 
Community Care (H&CC). You can make a referral to H&CC 
through your Regional Health Authority. 

Once a referral is made to have your family member or 
friend assessed for services through H&CC, the case manager 
contacts the individual or their family to discuss the referral 
and sets up a time for an in-home assessment. In order for a 
case manager to visit and complete an assessment for H&CC 
services, such as home supports for personal care assistance, 
respite or adult day programs, it is essential the person being 
assessed agrees to the visit. Case managers cannot complete 
an assessment of someone without their consent. 

Some people are concerned that having an assessment 
means they will have to leave their home and move to a 
“nursing home”. You can reassure your family member or 
friend that H&CC services are intended to help people remain 
as independent as possible in their homes.

Another reason some people may not wish to have an 
assessment done is because the Ministry of Health requires 
financial information such as social insurance number, net 
income and taxes paid, to be included in the assessment. 
This information allows the case manager to determine 
what, if any, cost is related to the subsidized services 
available. You can reassure your family member or friend 
the information they provide is only used to determine the 
cost for subsidized services. The income tax information is 
not shared with anyone else and it remains confidential.

If you are not successful with these approaches you may 
have to accept their choice to live at-risk. You will want to 
be clear with the person that they have chosen to live at-
risk and you are not going to take on the responsibility for 
their choices. 

You can contact their case manager to discuss your 
concerns and find out if they have any ideas about how to 
encourage the person to accept services or how issues of 
concern can be addressed. If they pose an immediate risk 
to themselves or others, you will want to discuss this with 
their doctor to determine if further action is required. 

When an individual does agree to an assessment for 
services the case manager will meet with your family 
member or friend and anyone who is closely involved with 
them or their care. The case manager may follow up with 
the individual’s doctor, specialist, or any other program 
the person is involved in for further information that 
provides a clear picture of the person’s medical history 
or background. Quite often the case manager will invite 
family members to call to provide further information or if 
they have questions they weren’t comfortable discussing in 
front of their family member or friend.

If you do have any questions about H&CC services or how 
to refer someone, please contact your Regional Health 
Authority. You can contact HealthLink BC at 8-1-1 for the 
correct number based on your location, or refer to the 
list below:

Fraser Health      1-855-412-2121
Interior Health       250-980-1400
Island Health      250-388-2273 or 1-888-533-2273
Vancouver Coastal Health  604-263-7377
Northern Health                  250-565-7317

Your family member or friend needs help, but will not accept it.  

What do you do?

• Sit down with them to have an honest 
conversation about your concerns for 
their health and safety.

• Be honest with them about your limitations 
as a caregiver or family member.

• Have a conversation with their doctor 
who may have more success in talking 
them into accepting help.

• Encourage them to give it a try or start 
small. For example, meet with the case 
manager to find out what is available, 
consider having home supports come in 
once a week to start.

Ways to approach someone  
who needs help but isn’t  

willing to accept it

https://www.facebook.com/FamilyCaregiversBC/
https://twitter.com/caringbc
https://www.facebook.com/FamilyCaregiversBC/
https://twitter.com/caringbc
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Provincial Resources for Family Caregivers
Anti Fraud Centre
www.antifraudcentre.ca  or 1-888-495-8501
If you know someone who may be vulnerable to investor scams, 
make them aware of possible situations. Check out the website 
and if you or your person has fallen victim to a scam, call your 
local police department (non-emergency line) or Crime Stoppers 
at 1.800.222.8477

BC Health Link  
www.healthlinkbc.ca
Call 811 anytime 24/7 to speak to a nurse. On weekdays, you 
can speak to a dietitian about nutrition and healthy eating. At 
night there are pharmacists available to answer your medication 
questions. 

BC Ministry of Health website 
www.gov.bc.ca/health
Information and resources for “Caring for Seniors” and “Caring 
for the Caregiver”. Includes self-assessment tools, financial 
information and tips for communicating with healthcare 
professionals. 
Visit www.healthlinkbc.ca/healthtopics and put in the search 
term “Caregiver”. 

BC Palliative Care Benefits Program 
Supports those who have reached the end stage of a life-
threatening illness and who wish to receive palliative care 
at home. Under the program, eligible patients receive 100% 
coverage of eligible costs of prescription drugs and selected 
over-the-counter drugs needed for care and treatment at home 
through PharmaCare’s BC Palliative Care Drug Plan, and medical 
supplies and equipment needed to provide safe and quality 
palliative care at home through the local health authority. For 
information, visit:  
www.health.gov.bc.ca/pharme/outgoing/palliative.html  
or call HealthLink BC at 811. 

BC Seniors Guide (BRAND NEW!) 
www.gov.bc.ca/seniors-guide or 1.800.663.7867
Provincial resources.  Free hard copy or digital file.  Available in 
English, Chinese, French & Punjabi. There is also a First Nations 
Guide.   

Family Caregivers of BC
Non-profit charity that supports caregivers who are caring for an 
adult with a disease, disability or frailty due to aging. 
Support groups, educational webinars; quarterly newsletter; 
presentations; online resources; involvement in health system 
improvement.
www.familycaregiversbc.ca
Caregiver Support Line: 1-877-520-3267

Here to Help
Group of seven leading mental health and addictions non-
profit agencies. Working to increase awareness about anxiety 
disorders, providing education and increasing access to 
evidence-based resources and treatments
www.heretohelp.bc.ca/about-us

The Nidus Personal Planning Resource Centre 
www.nidus.ca or email: info@nidus.ca
Non-profit organization which provides information to British 
Columbians about personal planning such as Representation 
Agreements and Power of Attorney. 

SAIL - Seniors Abuse & Information Line   
Vancouver - Metro 604-437-1940                              
Toll Free: 1-866-437-1940  (8am-8pm daily)          
Language Interpretation (9am-4pm M-F)                  
BC Centre for Elder Advocacy & Suport           
www.bcceas.ca

Disease-Specific Organizations                         
Many of these organizations also offer support & groups for 
caregivers caring for someone with that condition. Contact 
the BC office below for information about services in your 
community.

ALS Society of BC                                        
www.alsbc.ca         1-800-708-3228

Alzheimer Society of BC
www.alzheimerbc.org   1-800-667-3742
First Link—Dementia Helpline: 1-800-936-6033
Mon. to Fri.  9-4. This Dementia Helpline is a province-wide 
information service for anyone with any questions about dementia. 

BC Brain Injury Association
www.brainstreams.ca    604-984-1212

BC Cancer Agency
www.bccancer.bc.ca

Mental Health                                                      
www.support.bcss.org       1-888-888-0029

MS Society of Canada (BC)    
www.mssociety.ca           1-800-268-7582

Parkinson Society BC
www.parkinson.bc.ca          1-800-668-3330

Stroke Recovery Association of BC
www.strokerecoverybc.ca   1-888-313-3377

For more great resources, visit our website: www.familycaregiversbc.ca

http://goo.gl/ziXxnI
http://www.antifraudcentre.ca
http://www.healthlinkbc.ca
http://www.healthlinkbc.ca/healthtopics
http://www.health.gov.bc.ca/pharme/outgoing/palliative.html 
http://www2.gov.bc.ca/gov/content/family-social-supports/seniors
http://goo.gl/ziXxnI
http://www.heretohelp.bc.ca/about-us
http://www.nidus.ca
http://www.bcceas.ca
http://www.alsbc.ca
http://www.alzheimerbc.org 
http://www.brainstreams.ca  
http://www.bccancer.bc.ca
http://www.support.bcss.org 
http://www.mssociety.ca  
http://www.parkinson.bc.ca
http://www.strokerecoverybc.ca  
mailto:http://goo.gl/ziXxnI?subject=
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We can help right now
1 877 520 3267

www.familycaregiversbc.ca

Share your story at
www.familycaregivingtree.com

Save a tree  
Get your quarterly edition of  Caregiver Connection by email!
Sign up at www.familycaregiversbc.ca. 

To receive a hardcopy of future editions of Caregiver Connection, please call Family Caregivers of BC 
toll-free at 1-877-520-3267 or email info@familycaregiversbc.ca. Bulk copies also available.

Donate
Support our mission and vision of the future where  
family caregivers are valued, supported and included  
as partners in care, or donate for today’s caregiver  
support and education programs.

Family Caregivers of BC is a registered charity  
(#12981 7771 RR0001 as Family Caregivers’  
Network Society).

A charitable tax receipt will be issued for donations of $20 
or more.

Please make cheques payable to Family Caregivers’ Network 
Society, #6-3318 Oak Street, Victoria, BC, V8X 1R1

Call toll-free at  
1-877-520-3267

or donate online at  
www.familycaregiversbc.ca

Help build a stronger family caregiver community 
& make the future brighter

Volunteer
Be a caregiver voice in working toward patient 
and family centred care.

http://goo.gl/ziXxnI
http://goo.gl/n7RnJx
http://goo.gl/ziXxnI
mailto:info%40familycaregiversbc.ca?subject=
http://goo.gl/ziXxnI

