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What is a Virtual Hospice?

Most comprehensive website in the world 
on palliative, end-of-life care, loss and 
grief. (Fassbender, 2015)



Explore
VirtualHospice.ca

Patient/family 
support
• Ask a Professional
• Discussion Forums

Patient teaching 
tools
• Topics Articles
• Asked and Answered
• Videos

For Professionals 
• 800+ Tools for 

Practice 
• Ask a Professional
• The Exchange

Over 1 million visitors in 2017

Tous bilingue
Articles, 80+ vidéos en 
français, Démonstrations de 
soins
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Loss and Caregiving
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• We are hard wired 
to make 
attachments in a 
world of 
impermanence
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Loss and Caregiving cont’d

• We need our lives to be meaningful, purposeful

• We like it when things make sense

• Death disrupts the meaning system. Things stop 
making sense
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Loss and Caregiving cont’d

• And they lived happily ever after…
• Death denial and the myth of “forever”
• A confrontation with loss is almost always not part 

of the plans we make in life
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Life is what happens when you are busy making 
other plans - John Lennon
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Loss and Caregiving cont’d

When you think you have 
lost everything, you find 
out you can always lose a 
little more

-Bob Dylan
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Edvard Munch, The Sick Child (1885-86, 1907)

Loss and Caregiving cont’d
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Loss and Caregiving cont’d
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Key Terminology
Loss Various domains of life, loss of 

something or someone

Bereavement Objective situation of having lost 
someone significant through death

Grief An emotional reaction to loss with 
accompanying psychological and 
physical manifestations 

Mourning Diverse expressions of grief that are 
mediated by socio-cultural factors 
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(Miller & Omarzu, 1998 Parkes, 1996; Stroebe, Hansson, Stroebe, & Schut, 2001; 
Stroebe, Hansen, Schut, & Stroebe, 2008)
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What is bereavement?

• A non-optional course in the curriculum of life





MyGrief.ca
An interactive web-based grief support available 
regardless of time or geography

• Anticipatory grief and bereavement

• 9 evidence-informed, family-approved modules

• Personal narratives on a spectrum of grief situations

• Provides: education, support and hope

• Own pace, own place

• No cost

• Accessible language*

• Sensitive and responsive to cultural differences
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Addressing the need
Grief support is an unmet need for many 
Canadians, particularly in rural and remote areas. 

• Compliments existing grief supports 

• Normalizes and validates grief experience

• Encourages self-care and constructive responses 
to loss

• Is non-linear and self-directed



Video Interviews

Relationships represented

• Parent

• Spouse (loss of husband and loss of wife)

• Child (young child and older child) 

• Sibling

• Same-sex oriented family (loss of child)

• Person dying at a distance

• Professional-Research Perspective



9 Modules
1. Grieving an expected loss

2. What is grief?

3. How had this loss affected me and my family ?

4. How can I move through my grief?

5. How can I cope with intense emotions?

6. How can I deal with difficult situations?

7. How can I take care of myself?

8. How do I know if I need more help? Where do I find help?

9. When things start to get better



Module 2: What is grief?
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Module 2: What is grief cont’d



Module 5: How can I deal with 
intense emotions?



Module 5: Intense Emotions cont’d
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Module 5: Intense Emotions cont’d



Module 8: How do I know if I need 
more help? Where do I find help?

1. What if I’m not making progress?

2. Is it grief or depression? 

3. Would a support group be helpful to me? 

4. Professional counselling and psychotherapy

5. Mobilizing support from friends and family

6. Online Support



Module 8: cont’d
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Module 9: What happens when things 
start to get better?



Module 9: cont’d
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Videos



Summative Evaluation Results

Users reported:

• Tool exceeded expectations

• Easy to navigate

• Included high quality information

• Accessible, attractive format

• Provided a sense of shared experience. 



Impact

“It is so easy to use and it is a tremendous gift 
for those heartbreaking times we all go 
through.” 

“I revisited very difficult memories with an open 
heart.” 

“I don't feel so alone in my journey.” 

“I felt that I was making peace with my entire life… 
A magnificent life review with new eyes.”





KidsGrief.ca
Launched November 21, 2017

• Supporting grief in children 2 - 18

• Language to use and language to avoid

• Preparing children and youth for an impending death

• Talking with children about tragic community and 
world events

• Supporting children grieving a suicide death

• Preparing children for a medically assisted death

• When kids may need more help



Modules



Meet David

https://vimeo.com/227144778

https://vimeo.com/227144778
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info@virtualhospice.ca

Questions

@CanadianVirtualHospice

@VirtualHospice


