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Engaging Health Care Providers

C
On January 25th, 2018 Family Caregivers of BC 

(FCBC), with funding provided from the Ministry of 
Health’s Patients as Partners Initiative brought together 
71 representatives from a wide range of stakehold-
ers (caregiver support organizations and programs, 
non-profit condition-specific organizations, family care-
givers, patients, health practitioners, health authority 
representatives, researchers and academic institutions, 
and health policy leaders) for an Action Round Table 
to accelerate the recognition and support of family 
caregivers as an integral part of the health care system. 
Input was gathered to identify current resources for 
caregiver support, locate gaps and opportunities for 
improvement, and decide what actions could increase 
caregiver-friendly health care. A number of priority 
actions and activities were identified — among them 
widespread education, integrated resources, and en-
hanced capacity. It was judged these actions can help 
to shape the future of caregiving in British Columbia.

FCBC will build on the momentum of the Action Round 
Table through continued collaboration with all of the 
stakeholders present. The proceedings of the Round Ta-
ble reinforced we are on the right track but there is still 
work to do. The number of British Columbians requir-
ing care is forecasted to double over the next 30 years. 
Developing diverse and robust support and recognition 
for family caregivers is a critical part of our collective 
healthcare future.

Previous works lay groundwork for change and it is 
important to acknowledge these foundations:

· Policy: The Circle of Care: Supporting Family Care-
givers in BC policy paper, and its accompanying “Tool 
Kit”, were developed by the Doctors of BC’s Council 
on Health Promotion. Guided by input from  health 
care professionals and the Family Caregivers of BC, the 
paper contains a number of commitments and recom-
mendations that will enable family caregivers to be 
included as partners in care. The “Tool Kit” provides 
practical suggestions for physicians on how to 1) iden-
tify caregivers, 2) involve caregivers in patient care, 3) 
monitor the health and wellness of caregivers, and 4) 
provide information and support to caregivers.

· Prescriptions for Support: A key aspect of helping 
professionals connect caregivers to resources involves 
having tools that make referral easy. In response to this
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need, FCBC created the “Family Caregiver Rx” referral 
form. Now widely distributed, these caregiver prescrip-
tions have become a valuable and convenient way for 
health care providers to assist caregivers access sup-
port.

· Continuing Education and Representation: A signif-
icant focus of FCBC’s work involves connecting and 
working with a wide variety of partners to increase 
awareness about the role of caregivers and the im-
portance of supporting them. Through presentations, 
workshops, committee memberships, and webinars, 
FCBC works with partners such as Ministry of Health, 
Health Authorities (Home & Community Care Case 
Managers, Acute Care Liaison Workers), Divisions of 
Family Practice, professional associations and local 
caregiver support and community organizations to im-

prove the identification and referral of caregivers.

· Family Caregiver Engagement: In the past year, FCBC 
engaged over 30 family caregivers to give a face to the 
role by attending a variety of events e.g. the Ministry of 
Health’s Patients as Partners Dialogue tables, caregiver 
focus groups held by the University of Victoria’s CanAs-
sist program, media opportunities following the release 
of the Office of the Seniors Advocate’s report on care-
giver distress, and most recently the Family Caregivers 
of BC’s Action Round Table.

For more information on how you can contribute or get 
involved in our Caregiver Engagement Program, please 
contact the Family Caregivers of BC @ 1-877-520-3267 
and check out our website https://www.familycare-
giversbc.ca/patients-as-partners/.

The increasing number of chronic conditions being 
diagnosed on a yearly basis means there will be 

a potential increase in burden for family members to 
care for their loved ones. Family caregivers often lack 
the time and energy to prioritise their own needs. 
Ironically, the better they prioritise their needs, the 
more fulfilling their role as a caregiver can be. For those 
caregivers that are living with chronic conditions or 
care for someone with chronic conditions, Self-Man-
agement BC offers programs in different formats that 
may benefit them. Self-Management BC is affiliated 
with the University of Victoria and supported by the 
Patients as Partners Initiative in the Ministry of Health 
since 2002 to provide FREE Self-Management programs 
to British Columbians who have chronic diseases and 
their caregivers.

Self-Management BC offers four different programs 
that run for six weeks, 2.5 hours per week in various 

communities across BC. These community programs 
are Chronic Pain, Diabetes, Chronic Conditions and 
Cancer: Thriving and Surviving. These programs are 
available in English, Punjabi, Mandarin and Cantonese 
languages, and for Indigenous communities.

There are also options outside of the 6-week program. 
The Online Chronic Conditions program has 24/7 
access to program materials and the availability of an 
online community for support and sharing. For those 

that prefer 1:1 support, the Self-Management Health 
Coach Program may be a better option whereby a vol-
unteer health coach contacts you on a weekly basis for 
30 minutes to provide accountability, motivation and 
emotional support.

These programs offer practical information on how to:

· Understand and learn ways to manage health symp-
toms
· Make daily living easier
· Set realistic goals and learn problem-solving strategies
· Make lifestyle changes such as healthy eating and 
being more active
· Communicate effectively with your healthcare team 
health care providers
· Manage difficult emotions

In addition to learning the practical skills and informa-
tion to live a healthy life with chronic conditions, you 
also learn from other participants and support one 
another. Over 35,000 participants have attended these 
self-management programs. 

Join us May 17 for our free caregiver webinar with 
FCBC and check our website www.selfmanagementbc.
ca, or call 604-312-1273 or TOLL-FREE 1866-902-3767 
or email selfmgmt@uvic.ca for more information and 
registration. 

Self-Management 101 for 
Family Caregivers

By Sophia Khouw and Lana Barry, Self-Management BC
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Editor's Note
By Janet McLean, Education and Engagement Lead for Family Caregivers of BC

Family Caregivers of BC kicked 2018 
off with ACTION. We brought 

together 71 representatives from a 
wide spectrum of stakeholders for 
an “Action Round Table” aimed at 
accelerating family caregiver friendly 

health care in BC. The cover article in this issue de-
scribes the day and the focus on increasing awareness 
about the critical role caregivers play in our society 
and the importance of supporting them. One of the 
themes that emerged is there are a lot of good things 
happening for caregivers - we just need to let them 
know. FCBC and many community-based support or-
ganizations provide services throughout the Province 
but if caregivers don’t know about them, they won’t 
benefit. The article on Self-Management 101 by the 
UVic Self-Mangement program on page 2 is a terrific 
example of how a caregiver can be supported while 
looking after a loved one. And often it is about taking 
that first step- it gets easier after the first connection. 
The article about the Chilliwack Seniors Peer Coun-
selling Program on page 6 illustrates this through the 

story of Anna, an isolated senior who reached out 
to their program. If knowing where to start is a chal-
lenge, looking for help is getting easier. Check out 
the article on bc211 on page 7, a new province-wide 
information and referral service just a quick call or 
click away. April 16th is Advance Care Planning Day 
across North America. The article on page 4 illustrates 
the power of having conversations now that will help 
us think ahead- whether we are caregivers or care 
recipients. Finally, check out the article on self-care on 
page 8. All this talk about taking time for yourself can 
be frustrating for caregivers who wonder where they 
are supposed to find that time. Read on to understand 
this often misunderstood term. We hope you enjoy 
this issue of the Caregiver Connection and find some-
thing that will help you in your caregiving journey.

Thanks for Caring.

Janet 
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The Gift that Provided Clarity During Chaos
By Ariela Friedmann, Communications Manager, BC Centre for Palliative CareCoordinator, Caregiver Support Program

Russ. He’s 58. Strong. Fit. Healthy. An avid skier and 
road cyclist.

And then, just like every other Wednesday, Russ is 
at the Calgary airport waiting for his return flight to 
Vancouver.

And out of the blue – boom. He collapses.
He doesn’t faint. He collapses. Immediately comatose 
and unresponsive.

He’s rushed to Emergency. Tests show he has 
excessive bleeding in the brain, but no conclusive 
cause. He’s intubated to help him breathe.

And that’s when Karen Cook, his wife, starts getting 
the unexpected, life-changing calls. Tests, scans, 
and more tests follow. And when all the medical 
information is compiled and shared with the family, 
Karen knows there is no hope.

Advance Care Plan made

But Karen already had an incredible gift of love from 
her husband of nearly 33 years – a gift that enabled 
her to make a decision on his behalf without conflict 
or guilt: He had expressed his wishes to family and 
friends should something medically catastrophic 
happen. He had an advance care plan.

“He said, if anything catastrophic happens to me, 
don’t keep me alive; don’t keep me in the hospital. 
Take me to the mountains, to the ocean. Let me lie 
under the stars,” recalls Karen. “He made this very 
clear to us. We all knew that Russ wouldn’t want to 
be in this condition.”

Every family member had heard him talk about this. 
Many times. Friends too. Karen knew what she had to 
do to respect Russ’ wishes.

“We needed to let him go. We couldn’t keep him 
alive on machines because he was so clear about his 
wishes.”

As hard as it was to say goodbye, and still deeply 
missing him, Karen says she has no regrets.

“It was an incredible gift to me that I didn’t have 
to second guess what he wanted, or if I would be 
doing the right thing,” she reflects. “In the chaos, 
the trauma, the overwhelming emotional turmoil, it 
created clarity when our lives were turned inside out.”

April 16 marks Advance Care Planning Day across 
North America.

“It’s a perfect time to have these important 
conversations with family, loved ones and health-care 
providers about what your wishes would be. And 
then, ask yourself -- who needs to know? Who will 
decide? Give your family the gift of a decision already 
made,” advises Dr. Doris Barwich, Executive Director 
of the BC Centre for Palliative Care. This process is 
known as Advance Care Planning.

Thanks to Russ’ conversations making his wishes 
known, his family was able to focus on grieving rather 
than wondering if they had made the right decision.

And Russ’ unexpected death was also a catalyst for 
each member of the family to talk about their wishes 
should something unexpected happen and they could 
not speak for themselves.

Karen’s advice to others?

“Don’t be afraid to have the conversation [about your 
wishes]. It’s an ongoing process, a conversation that 
may change over time.... Russ gave us the best gift. 
We knew exactly what to do at the hardest moment 
of our lives.” For more information on Advance Care 
Planning in BC and resources, visit www.bc-cpc.ca/acp

Russ & Karen Cook



Caregiver Connection

5 /FamilyCaregiversBC          @caringbc

We gratefully  
acknowledge our donors 

and funding partners

Events
National Carers Day
April 3rd, 2018  is 
National Carers Day
Use #CareConnections online to 
connect

Advance Care Planning Day-
April 16th is Advance Care Planning 
Day

BC Caregiver Week
May 7- 13
Take a break and celebrate you!

Webinar: 
Self-Management 101
Join us on May 17th for a free webi-
nar with Self-Management BC

Find more events at 
familycaregiversbc.ca/events

Caregiver Connection

Reproduction in any manner is permitted 
accompanied by proper credit, unless it is 
designated “reprinted by permission”. We 
gratefully accept articles and information-
sharing items appropriate to the readership. 
Submissions may be subject to editing. We 
are committed to protecting your privacy 
according to the Personal Information 
Protection Act. 

Family Caregivers of BC 

1 877 520 3267

www.familycaregiversbc.ca

The following test will help you become aware of your feelings and the 
pressures and stress you currently feel. Responses are: 

1 = Seldom 2 = Sometimes 3 = Often 4 = Usually 5 = Always

___________ I find I can’t get enough rest.

 ___________ I don’t have enough time for myself. 

___________ I don’t have time to be with other family members     
             besides the person I care for. 

___________ I feel guilty about my situation.

 __________ I don’t get out much anymore. 

___________ I have conflict with the person I care for. 

___________ I have conflicts with other family members. 

___________ I cry every day. 

___________ I worry about having enough money to make ends meet. 

___________ I don’t feel I have enough knowledge or experience to  
             give care as well as I’d like. 

___________ My own health is not good. 

If your response to two or more of these areas is “Always”, “Usually” 
or “Often” it may be time to look for help with caring for your family 
member and making time to take care of yourself as well. Call Family 
Caregivers of BC’s toll-free Caregiver Support Line at 1 877 520 3267 or 
visit www.familycaregiversbc.ca for more information and resources. 

Caregiver 
Stress  
Test
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Chilliwack Senior Peer Counsellors

The phone rings…

Hello, this is Chilliwack Senior Peer Counsellors, 
how may I help you?

A small timid voice responds. Hello, is this the service 
that helps senior people?

Yes, it is.

My name is Ellen. I am very lonely, and my doctor told 
me you people will send a visitor around to see me. 
Oh, I don’t know. Maybe I should not have called.

Well Ellen, I am glad that you did. It sounds to me like 
you are exactly the kind of person we reach out to. 
Let’s talk some more.

Facts about loneliness:

· Studies have shown that loneliness is a health hazard 
on par with obesity or smoking 15 cigarettes a day. 
(Brigham Young University)

About 1000 Canadians will turn 65 every single day 
for the next 20 years.

Chilliwack Senior Peer Counsellors (CSPC) is a Society 
created to address loneliness and other issues 
associated with aging amongst the elderly people 
in our community. Each of our counsellors takes 
a 6-week course that CSPC uses to enhance the 
empathic listening skills of our volunteers.

The peer counselling course was developed in the 
80’s. It started as a unique program, offered as a 
credit course, out of the University of Victoria. Its 
purpose was based on a study of lonely, isolated 
and depressed older adults. The main element of 
our service is empathetic listening, to really allow 
older adults to be heard, help them to identify their 
problems and give them support in expressing their 
feelings in a healthy manner.

After training, we match volunteers with Senior 
individuals to visit, listen to, and help address some of 
their issues.

Meet Anna, an older adult age 85. She had a 
successful career while caring for her family and 
contributing to her community. Her husband passed 
away a few years ago. After divisions in her family 

separated her from 
her only daughter 
and grandkids she 
feels lonely and is 
increasingly isolated. 
Over a period of time 
aging issues have 
arisen and financial 
stressors cause 
anxiety. She contacts 
our Senior Peer 
Counselling office 
and is matched with a counsellor/friend.

Over time, Anna is inspired to use new relationship 
and communication skills. She starts to go out into 
the community and form friendships. She also finds 
a way to reach out to her children and grandchildren. 
She gains the confidence to confront and explain her 
feelings in order for family and friends to support 
her in her aging concerns. Eventually, she sees that 
she is also able to support others and give back. She 
takes the opportunity to train as a volunteer herself, 
learning even more skills to help other seniors who 
feel the way she once did.

Benefits of being listened to:

· Demonstrates respect

· Builds trust which in turn leads to healthy 
relationships

· Enables individuals to sort through emotions, 
resulting in new perspectives on life challenges

· Provides the opportunity to release long held secrets 
or even clear one’s conscience

· Reduces tension and stress levels

· Diffuses defensiveness and anger

· Empowers individuals to find their own solutions

· Results in a sense of well being

For more information go to Senior 
Peer Counsellors of BC http://spcbc.ca/

By Susan Houle
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“Sometimes the biggest barrier to getting help is 
knowing where to look,” says Michael McKnight, 

President & CEO, United Way of the Lower Mainland. 
“bc211.ca breaks down that barrier.”

Started in 2010 by bc211, a nonprofit organization 
that specializes in providing free information and 
referral for community, government and social 
services, this year bc211.ca expanded its online 
services to provide province-wide assistance. With 
support from all the United Ways in BC, now all British 
Columbians can find assistance in their time of need: 
over 12,000 entries that document and describe 
services and organizations available to help people in 
their local communities.

“British Columbians need and deserve reliable 
information and help they can trust. We’re here to 
ensure that people don’t have to rely solely on Google 
to deal with sometimes difficult and often very 
personal situations,” says Nathan Wright, Executive 
Director, bc211.

Revised and newly optimized for mobile devices, and 
now offering an online chat seven days a week from 
8 am to 11 pm, bc211.ca provides an up-to-date, 
reliable gateway to community, social, non-clinical 
health and government services.

The clean and simple home page of bc211.ca 
immediately puts key areas of information at users’ 
fingertips. Among the services included are:

· Emergency and crisis
· Counselling
· Health Care
· Mental health and addiction
· Housing options
· Resources for children and families, those with          
  disabilities, seniors and other groups
· Legal, advocacy and much more.

There are prompts to help people narrow down their 
search, assisting them in finding the services that 
best meet their needs, as well as those closest to 
where they live. For example, going to bc211.ca and 
clicking on the Older Adults icon will bring up another 
window, which asks you to enter a location, and 
select a more specific category such as “Advocacy and 
Helplines”. When this is entered, a list of matching 
services/organizations, along with more details, is 
provided. Family Caregivers of BC will appear on this 
list as well as resources specific to your community.

As Bill Morris, National Director, 211 at United Way 
Centraide Canada notes, 211 and bc211.ca can help 
people at vulnerable points in their lives. They provide 
access to the support required to cope with life’s 
challenges. For caregivers in BC, the ability to identify, 
find and connect with key resources can make a 
significant difference in the immediate and long-term 
wellbeing of both themselves and those they are 
caring for.

bc211 first began in 1953 under the name Community 
Information Service. While the agency has taken 
on different forms and names over the years it has 
always maintained a firm commitment to providing 
the highest quality of information and referral 
services. Its help line services include 211, the Alcohol 
and Drug Information and Referral Service (ADIRS), 
the Problem Gambling Help Line, VictimLink BC, 
and the Youth Against Violence Line. As programs 
and services are constantly emerging, changing and 
evolving, bc211.ca asks people to please contact them 
if they see something missing or in need of an update. 
As more funding becomes available, it is their hope 
that they can continue to expand services, including 
adding a phone and text option for users throughout 
British Columbia.

bc211.ca
By Kim Davies
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How do you make a caregiver roll their eyes? We’ve 
found this often happens when someone suggests 

they practice “self-care.”

Self-care is an important idea that’s becoming 
increasingly popular when talking about wellness. So 
why do caregivers experience resistance to the idea of 
self-care? Caregiving often feels overwhelming, and 
caregivers may feel like they’re already maxed out 
doing all they can to keep things afloat for themselves 
and the person they’re caring for. As helpers, when 
the need before us exceeds our resources, we feel 
stress, a sense of urgency, and like we’re at capacity 
for what we can offer. When the suggestion comes to 
do yet one more thing, however well-intentioned, it 
can produce feelings of futility. When you’re living life 
at maximum output, the suggestion of taking on more 
thing seems ridiculous at best, and at worst, unkind.

So how can we make sure that caregivers, who may 
need self-care practices the most, are more receptive 
to the idea of self-care? The key is in how we define 
self-care. When you think of self-care, what images 
come to mind? Going for a run, getting a massage, 
perhaps even a spa? Eating more vegetables, or losing 
weight? It’s essential for caregivers to realize that self-
care isn’t necessarily self-improvement. You may be at 
a stage of caregiving when increasing your fitness or 
making big changes to your diet simply isn’t feasible, 
and that’s ok, because self-care doesn’t have to be 
an activity. Self-care is not about taking more action. 
Instead, it’s the ability to give ourselves some of our 
own energy and attention, to look kindly on ourselves, 
and to ask ourselves what might feel restorative.

At its foundation, self-care is simply the ability to see 
and hear ourselves in the moment and make choices 
based on how we feel. It may be an act of self-care to 
go for a walk, or to sit on the couch and do very little. 
It might be calling a friend, or choosing not to answer 
the phone when a friend calls. Only you can decide 
what would feel better to you in any given moment, 
and the foundational skill of self-care is to choose that 
for yourself, without judgment. No one else can 

take care of your self-care needs, as they are based on 
your attunement to yourself. The goal of self-care is to 
feel cared for, seen, and connected to yourself. 

Whether you treat yourself to the good cream for 
your coffee, or let yourself sleep in for ten more 
minutes, remember to say, ”In this way, I care for 
myself,” reminding yourself that you are important.

Self-care for caregivers is about remembering 
that we, too, have needs. While our needs may 
not seem as important or urgent as the needs of 
the person we’re caring for, when we ignore our 
needs, caregiving becomes more difficult and less 
sustainable, producing more feelings of resentment, 
frustration, and overwhelm. Practicing self-care, even 
just a little, can reduce or prevent these feelings, 
helping caregivers feel calmer, more grounded, and 
connected.

Self-Care

By Jodie McDonald

For more information and to join our online 
community about self-care, check out FCBC's 

Self-Compassion Huddol.

www.huddol.com/join/selfcompassion
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Help is available — find a support group
Please contact local groups for exact locations and times. Find details on our website.

FRASER HEALTH AREA
Burnaby
Family Caregivers Program
Burnaby Seniors Outreach Services Society
2055 Rosser Ave.
604-291-2258 or helena@bbyseniors.ca
www.bsoss.org

Langley
Langley Senior Resources Society
20605 - 51B Ave., Langley
604-530-3020 or info@lsrs.ca

Maple Ridge 
Seniors Activity Centre 
12150 224th St. 
604-466-1442 or vcr_fv@telus.net

Surrey
Seniors Come Share Society
15008 26th Ave., Surrey
604 531-9400 ext. 202 or caregivers@comeshare.ca

Surrey & Delta
Caregivers Network of Surrey/Delta
604-686-3793
info@caregiversnetworksurreydelta.com
Surrey: Fleetwood Villa
16028 83rd Ave.
604-686-379
Newton: Seniors Come Share
13855 68th Ave., Surrey
Delta: Northcrest Care Centre
6771 120th St.
Delta: Kennedy Senior Recreation Center
11760 88th Ave.

North Delta
Crossroads United Church Caregivers Group 

604-591-3137 or normahenryt@shaw.ca

South Delta
Caregivers’ Support Network
The Centre for Supportive Care
4631 Clarence Taylor Cres., Ladner
604-943-3921 or info@deltahospice.org  

Tri-Cities (Coquitlam, Port Coquitlam, Port Moody)
Caregiver Support Program
778-789-1496
SeniorCaregiverProgram@gmail.com

SAFE Family Caregivers Support Group of BC
(604) 653 5173 or familycaregiverssgbc@gmail.com

INTERIOR HEALTH AREA

Cranbrook, Creston, Fernie, Golden, Kimberley,  
Invermere 
Caregivers Network for East Kootenay Seniors
1-877-489-0803 or in Cranbrook 250-489-0802
caregiversnetworkek@gmail.com
www.caregiversupport.weebly.com

Keremeos 
South Similkameen Health Centre
250-499-3020

Oliver 
Sunnybank—Tea Room
250-498-5084

Penticton
Trinity Care Centre
250-770-3486

Princeton
Princeton General Hospital
250-295-4464

Summerland 
Summerland Health Centre
250-404-8072

ISLAND HEALTH AREA
Covers Vancouver Island and the Gulf Islands. 

Campbell River 
1351 Ironwood Rd
Geri: campbellrivercaregivers@gmail.com

Chemainus 
Cowichan Family Caregivers Support Society
info@familycaregiverssupport.org

Comox Valley 
Senior Peer Counselling Society
#491B – 4th St., Courtenay
250-871-5940 or seniorpeercounselling@shaw.ca
www.comoxvalleyseniorpeercounselling.com

Cowichan Valley
Cowichan Family Caregivers Support Society
#1 Kenneth Place, Duncan

250-597-0886 or info@familycaregiverssupport.org

Duncan 
Cowichan Family Caregivers Support Society
250-815-0835 or info@familycaregiversupport.org

More on next page...
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Gabriola Island 
People for a Healthy Community (PHC) Resource Centre
250-247-7311 www.phcgabriola.org

Ladysmith 
Cowichan Family Caregivers Support Society
250-815-0835 or info@familycaregiversupport.org
lisa@familycaregiversupport.org

Mayne Island
250-539-2123 or jessica.easton@me.com

Nanaimo
BC Seniors and Pensioners Nanaimo
250-754-7334 or reneemo@shaw.ca

Nanaimo Family Life Association EngAGE 
Caregivers Support Group Meetings
Contact 250-754-3331 or reception@nflabc.org

Pender Island
Plumtree Couth 
guidingseal@gmail.com

Port Alberni 
Echo Centre
Samantha: 250-723-4478 or samantha@albernihospice.ca 

Salt Spring Island 
Saltspring Seniors Centre, Ganges
250-537-5004 or muffetmbc@yahoo.ca

Sidney 
Shoal Centre 10030 Resthaven Dr., Sidney
250-384-0408/1-877-520-3267

Victoria 
Family Caregivers of British Columbia Evening Group
 250-384-0408 or benziegler@shaw.ca & jandb@telus.net 

Victoria Downtown Lunch Hour Group
Anna.burrowes@gov.bc.ca

Victoria Disability Resource Centre
victoriacaregivers@gmail.com

Male Caregiver Support Group
bnzglr@gmail.com
James Bay Community Project

Saanich Peninsula Group
2159 Mt. Newton X Rd, Saanichton
250-384-0408 or sol.valiquette@shaw.ca

NORTHERN HEALTH AREA

Smithers
Mental Health Conference Room

250-847-2975 for more information 250-295-4464

Prince George
Prince George Native Friendship Centre

250-564-3568 x275  or betterathome@pgnfc.com

VANCOUVER COASTAL HEALTH AREA

North Shore
North Shore Community Resources 
Caregiver Support Program
#201 - 935 Marine Dr., North Vancouver
604-982-3320 or karyn.davies@nscr.bc.ca
www.nscr.bc.ca/information/caregiver

Richmond
Caregivers Drop-in Group
Rosewood Manor, 6260 Blundell Rd.
604-271-3646

South Vancouver
Support Group for South Vancouver Family & Friend Caregivers
carmenorquiola67@gmail.com
604-453-5885/604-324-6212

Vancouver
Frog Hollow Neighbourhood House (Mandarin Group)
604-251-1225 ext 237   gloria@froghollow.bc.ca

DISEASE-SPECIFIC FAMILY 
CAREGIVER GROUPS

Many of these organizations also offer support & groups for 
caregivers caring for someone with that condition. Contact the BC 

office below for information about services in your community.

ALS Society of BC                                        
www.alsbc.ca         1-800-708-3228

Alzheimer Society of BC
www.alzheimer.ca/bc/  1-800-667-3742
First Link Dementia Helpline             1-800-936-6033

BC Brain Injury Association
www.brainstreams.ca    604-984-1212

British Columbia Schizophrenia Society
www.bcss.org   1.888.888.0029

BC Cancer Agency
www.bccancer.bc.ca

Here to Help (for Mental Health)
www.heretohelp.bc.ca  310-6789

MS Society of Canada (BC)    
www.mssociety.ca           1-800-268-7582

Parkinson Society BC
www.parkinson.bc.ca          1-800-668-3330

Stroke Recovery Association of BC
www.strokerecoverybc.ca   1-888-313-3377



www.familycaregiversbc.ca 11

Caregiver Connection

Provincial Resources for Family Caregivers
Anti Fraud Centre
www.antifraudcentre.ca  or 1-888-495-8501

BC Health Authority General Enquiry Lines
Fraser Health      1-855-412-2121
Interior Health       250-980-1400
Island Health      250-388-2273 or 1-888-533-2273
Vancouver Coastal Health      604-263-7377
Northern Health                      250-565-7317

BC Ministry of Health website 
www.gov.bc.ca/health. 
Visit www.healthlinkbc.ca/healthtopics and put in the search 
term “Caregiver”. 

BC Palliative Care Benefits Program 
www.health.gov.bc.ca/pharme/outgoing/palliative.html

BC Seniors Guide (BRAND NEW!) 
www.gov.bc.ca/seniors-guide or 1-800-663-7867
Available in English, Chinese, French & Punjabi. There is also a First 
Nations Guide.   

Crisis Centre BC
http://crisiscentre.bc.ca/contact-us/
1-800-SUICIDE (1-800-784-2433)

Family Caregivers of British Columbia
www.familycaregiversbc.ca
Caregiver Support Line: 1-877-520-3267

Find Support BC
http://findsupportbc.com

HealthLink BC
www.healthlinkbc.ca
Call 811 anytime 24/7 to speak to a nurse. 

Here to Help
www.heretohelp.bc.ca

Pain BC
www.painbc.ca

The Nidus Personal Planning Resource Centre 

www.nidus.ca or email: info@nidus.ca

SAIL - Seniors Abuse & Information Line   
Vancouver - Metro 604-437-1940                              
Toll Free: 1-866-437-1940  (8am-8pm daily)          
Language Interpretation (9am-4pm M-F)                           

www.bcceas.ca

Your Voice Counts 
Caregiver Engagement Program Opportunity

Do you have an interest in improving the health system? Would you like to help 

caregivers (past or present) in BC who are volunteering to share their experiences,
opinions and ideas. Here are some examples of past engagement opportunities:

• Take a survey

•

•

• Review a document and provide feedback

Toll-free Caregiver Support Line 1 877 520 3267
www.familycaregiversbc.ca
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Donate

Support our mission and vision of the future where  
family caregivers are valued, supported and included  
as partners in care, or donate for today’s caregiver  
support and education programs.

Family Caregivers Society of British Columbia is a registered 
charity (#12981 7771 RR0001) A charitable tax receipt will be 
issued for donations of $20 or more.

Please make cheques payable to Family Caregivers Society of 
British Columbia  #6-3318 Oak Street, Victoria, BC, V8X 1R1

Call toll-free at  
1-877-520-3267

or donate online at  
www.familycaregiversbc.ca

Help build a stronger family caregiver community 
& make the future brighter

Volunteer

Be a caregiver voice in working toward patient 
and family centred care.

Toll-free BC Caregiver Support Line 1-877-520-3267

www.familycaregiversbc.ca

info@familycaregiversbc.ca

Save a tree  
Get your quarterly edition of  Caregiver Connection by email!
Sign up at www.familycaregiversbc.ca. 

To receive a hardcopy of future editions of Caregiver Connection, please call Family Caregivers Society of 
BC toll-free at 1-877-520-3267 or email info@familycaregiversbc.ca. Bulk copies also available.

We can help right now


