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The following was written by Len Koretsky, a board member of the Family Caregiver’s Network Society, in the
early 1990s. It describes his experience as a caregiver and sets the stage for this section on “Moving from
home to facility.” 

About sixteen months ago I placed my wife, who has untreatable dementia, in a long-term care facility. Time has
blurred some of the everyday trauma, stress, and struggle I went through bringing my emotional self into harmony
with my intellectual understanding that I could no longer care properly for my wife. I had to place her in a care
facility. I had done all I could do. 

I can remember the physical changes and the mental changes I went through as I had to forge a new way of living
for myself after placement. At first, I was euphoric. I was free - no more having those daily, every moment,
demanding caregiving responsibilities. This newfound feeling of freedom soon changed. I was alone. I missed my
wife. I had to begin to live another lifestyle. 

Changes are frightening, scary, maybe depressing for me. I tend to resist change. I spend lots of energy in accepting
change. Changes such as: CHANGE in my status to living alone - now a single person. CHANGE - always ongoing - in
the relationship with my wife. As the dementia progresses, her behaviour and her appearance change, and I learn to
accept where she is at today. My attitudes toward caregiving are changing. Caregiving is no longer my way of living,
just taking care of her. CHANGE in my health. I began to have lots of medical and dental problems. I had prostate
cancer requiring radiation treatment. Sickness was more frequent. CHANGE in family and friend relationships as we
responded to each other. CHANGE in my needs - emotional and physical - and wanting to fulfill them. I had my life
to live; caregiving had to be incorporated into my new lifestyle. 

Oh yes, caregiving does not end with placement. I visit my wife regularly - well, almost regularly. I am involved. I want
to be involved. I walk with her - we hold hands - she is constantly walking. I talk to her - at times; sometimes I kiss
her. I help feed her. I talk to the other people in the facility. I consult with staff and her doctors. Caregiving has
changed. I think each of us caregivers has to search within ourselves as to how we will handle this new caregiving
role - another stage of caregiving. 

These are significant issues for me; they need resolving. My support groups are helping me; minimizing my guilty
feelings in this new caregiving role as I become more active in social and community activities and groups; as I get
back to my hobbies again. 

I have had the wonderful fortune of meeting a most exceptional woman. We have just returned from visiting her
family in Calgary; my family and friends in Boston and New York. This was my my first vacation in four years. The
first time being away from my wife and caregiving. 

These are positive steps in my moving into a new lifestyle; into a more satisfying way of living; into incorporating my
caregiving. I am still on this journey; it is exciting. I am still working through the many changes I face. My caregiving
did not end after placement. I am still a caregiver. 
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As a companion piece to the above article, the following was written by Dr. Holly Tuokko (Centre on Aging,
University of Victoria) who has worked as a psychologist for the Elderly Outreach services in Victoria. 

The possibility that placement in a care facility will become necessary, especially if the care recipient has a
degenerative condition (e.g., Alzheimer’s disease), is an obstacle which may seem insurmountable to many family
caregivers. The decision to place an individual into the care of a facility or institution poses what may be considered
the ultimate negative choice for caregivers. This decision may provoke stress and is surrounded by conflicting values.
A caregiver may need to accept that he/she can no longer meet the needs of the care recipient or that the situation is
beyond his/her control. This may prompt feelings of guilt (e.g., for abandoning the care recipient or feelings of failure
at caregiving) or anger at oneself, one's family or the care recipient for “causing” the situation in the first place.
Although the actual deciding factor may differ from family to family (e.g., lack of recognition of family members,
incontinence), ultimately the balance of needs between the care recipient (e.g., nursing care, safety issues) and the
caregiver (e.g., health, well-being) is tipped and placement becomes yet another necessary transition in the ongoing
caring relationship. 

As with many transitions, individuals must make adjustments and overcome challenges. After placement, a caregiver
does not give up her/his role but remains involved in new and different ways. The pressure of being “on call” all of the
time and the physically draining efforts of providing care are likely to be relieved by placement. The new challenges
faced by the caregiver centre around finding ways to become an active member of the health care team and
participate in planning care. Family caregivers bring a unique, historical, intimate understanding of the person that
can greatly assist staff in understanding how to meet the individual’s needs. 

Placement often provides increased opportunities for social and recreational activities for both the patient and the
caregiver. Although placement may allow for the physical and social care needs to be better met, family and friends
continue to be the ones most able to reach the emotional needs of the afflicted individual. Through interactions with
staff, involvement in facility programs and monitoring of care provided, the caregiver’s role is extended into new
frontiers. This shift in responsibilities from fulltime provider of care to visitor, advocate and facilitator also allows the
caregiver an opportunity to return to some previous activities, spend relaxed time with close friends or start new
projects. 

There is no denying that the decision to place the care of a loved one in the hands of another is difficult and pivotal.
The consequences of placement pose new challenges to be overcome in terms of shifting roles and adjusting to losses
(e.g., separation, companionship). Think about the issue of placement before a crisis. Ponder, discuss and prepare
for placement with the assistance of family members, friends, support groups, clergy, or counsellors. These
challenges should not be faced alone. 
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a private housing unit with a lockable door;
personal care services (may include assistance with tasks like bathing, grooming, dressing and mobility
or tasks delegated by a health care professional);
two nutritious meals per day, one of which is the main meal;
access to basic activity programming such as games, music and crafts;
weekly housekeeping;
laundering of towels and linen;
access to laundry equipment for personal laundry;
heating or cooling as necessary to maintain the safety and basic comfort level of the residence; and
a 24-hour emergency response system

Residential Care Facilities (or Long-Term Care Facilities) provide protective, supervised environments and
access to 24-hour nursing care for people who can no longer live safely at home due to their physical and/or
mental conditions. Services usually include meals and assistance, professional nursing care and/or
supervision and medical management on a seven-days-per-week basis. Also, staff assist people with daily
living tasks, such as bathing and dressing. Residential care facilities must be licensed. 

Seniors’ residential care facilities, including those that are private pay, are licensed under the Community
Care and Assisted Living Act, or are licensed or designated under the Hospital Act, and have regular
health and safety inspections.

All types of licensed residential care must follow the Residential Care Regulation and Standards of Practice
which have details about building requirements, staffing and management, recreation activities, record
keeping, health and hygiene, nutrition and medication management

By contrast Assisted living residences provide housing, hospitality services and personal care services for
adults who can live independently and make decisions on their own behalf but require a supportive
environment due to physical and functional health challenges. 

Assisted living residences can range from a unit in a high-rise apartment complex to a private home. Units can
vary from one room to private, self-contained apartments.
Assisted living services include:
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home-like atmosphere that is well suited to the needs of the elderly (this is called barrier-free) 
private, lockable rooms, furnished by the tenants 
regular light housekeeping and laundry assistance 
enhanced opportunities for socialization 

Independent Living is a form of housing with hospitality services (e.g. one meal a day, limited
housekeeping and laundry). Some independent housing may offer personal assistance, but usually these
services must be purchased through outside home support agencies. Independent housing is mainly for
persons who are still able to maintain an independent life but need or want some support from others.
Although each of the independent housing situations is unique, they all share the following key
characteristics: 

Reference: Residential Care Facilities Resource, Ministry of Health, Province of British Columbia

http://www.bclaws.ca/civix/document/id/complete/statreg/02075_01
http://www.bclaws.ca/civix/document/id/complete/statreg/02075_01
http://www.bclaws.ca/civix/document/id/complete/statreg/02075_01
http://www.bclaws.ca/civix/document/id/complete/statreg/96200_01
http://www.bclaws.ca/Recon/document/ID/freeside/96_2009
http://www.familycaregiversbc.ca/
http://www.familycaregiversbc.ca/
https://www2.gov.bc.ca/gov/content/health/accessing-health-care/finding-assisted-living-or-residential-care/residential-care-facilities
https://www2.gov.bc.ca/gov/content/health/accessing-health-care/finding-assisted-living-or-residential-care/residential-care-facilities
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How  do  I  Gain  Access  to  Publ ic ly  Funded

Res ident ia l  Care  Fac i l i t ies?   

Fraser Health 
Interior Health
Island Health
Northern Health
Vancouver Coastal Health

If you are interested in receiving home and community care services or know of someone who might need
these services, you can contact the home and community care office in your health authority to request an
assessment for services.

For Long Term Care, to arrange LTC through the Health Authority, call the local Home and Community Care
Office (The BC Health Authority General Enquiry Lines that we have listed in the back of our Quarterly
Newsletter - https://www2.gov.bc.ca/gov/content/health/accessing-health-care/home-
community-care/how-to-arrange-for-care )

Health care professionals, such as a doctor, nurse, pharmacist or social worker, can also make a referral on
your behalf.

If you are ready to apply for home and community care services, please find your health authority's home
and community care contact information using the links below.

What  are  the  El ig ib i l i ty  Cr i ter ia?  

have been assessed as having 24-hour professional nursing supervision and care needs that cannot
be adequately met in your home or by housing and health services;
are at significant risk by remaining in your current living environment, and the degree of risk is not
manageable using available community resources and services;
have an urgent need for long-term care services;
have been investigated and treated for medical causes of disability and dependency that may have
been remedial;
have a caregiver living with unacceptable risk to their well-being, have a caregiver who is no longer
able to provide care and support, or do not have a caregiver; and
have agreed to pay your assessed rate (see Home and Community Care Policy Manual, Policy
7.B, Income Based Clients) and charges for any optional services, programs or supplies that you
choose, that are not included as a benefit but are offered by the long-term care home.

In addition to the general eligibility criteria for home and community care services, to be eligible for long-
term care services you:

http://www.familycaregiversbc.ca/
http://www.familycaregiversbc.ca/
https://www.fraserhealth.ca/health-topics-a-to-z/long-term-care#.YYB8puhKiUk
https://www.fraserhealth.ca/health-topics-a-to-z/long-term-care#.YYB8puhKiUk
http://www.interiorhealth.ca/YourCare/HomeCommunityCare/Pages/AccessingServices.aspx
http://www.viha.ca/hcc/services/
https://www.northernhealth.ca/services/home-community-care/accessing-services
http://www.vch.ca/your-care/home-community-care/how-to-access-services
https://www2.gov.bc.ca/gov/content/health/accessing-health-care/home-community-care/how-to-arrange-for-care
https://www2.gov.bc.ca/assets/gov/health-safety/home-community-care/accountability/hcc-policy-manual/7_hcc_policy_manual_chapter_7.pdf


Family Caregivers of BC Toll-Free Caregiver Support Line is available Monday to Friday from 8:30 am - 4pm
Call 1-877-520-3267

Find caregiver resources and support at www.familycaregiversbc.ca 
 

6
Three  Poss ib le  Outcomes  or  Pathways
Fol lowing  an  El ig ib i l i ty  Assessment  

Your family member may be deemed eligible for residential care facilities based on the need for 24-
hour supervision. 
Your family member may be referred to, and deemed eligible for Assisted Living, based on the need
for 24-hour access to support staff and regular visits from community-based care providers; or 
Your family member may be referred to community support services such as home care, home
nursing or adult day centres. 

1.

2.

3.

If you and your family member do not agree with the eligibility assessment, or have concerns about your
facility assignment, please speak with your Long-Term Care Case Manager.

Choice  of  Fac i l i ty  

Fraser Health
Interior Health
Island Health
Northern Health
Vancouver Coastal Health

You and your family member are encouraged to express your preference regarding residential care
facilities. The Long-Term Care Case Manager will explain the process for choosing a facility at the time of
assessment and application for Long-Term Care.

A complete list of licensed residential care facilities can be found on health authority community care
licensing inspection websites. You will also be able to find summary information regarding inspections and
complaint investigations. Visit your local health authority inspection page: 

http://www.familycaregiversbc.ca/
http://www.familycaregiversbc.ca/
https://www.healthspace.ca/Clients/FHA/FHA_Website.nsf/CCFL-Adult?OpenPage&amp;
https://www.interiorhealth.ca/HedgehogPortal/ResidentialCare/Map
https://www.healthspace.ca/clients/viha/viha_website.nsf/CCFL-Main?OpenView
https://www.healthspace.ca/Clients/NHA/NHA_Website.nsf
https://inspections.vcha.ca/


Recommend a facility to you;
Rank or rate facilities against one another;
Issue a report card that grades facilities;
Provide personal information about persons in care;
Provide specific details of the complaint; or
Provide information about complaints that were not substantiated.

Inspection reports will NOT:

It is important not to draw conclusions about the quality of a facility based only on the information contained in
the inspection report or the number or type of substantiated complaints. Before making a decision about a
facility, ensure you have enough information by conducting additional research and visiting the facility. Use
Family Caregivers of BC facility checklist to support you when making this important decision. 

Search for Licensed Residential Care facilities using this interactive map. 

**Please use one of the following browsers to access the map: Google Chrome, Microsoft Edge, Firefox or
Safari** 

Although the health authority makes every effort to accommodate your preference, you need to be aware that a
bed in your chosen facility may not be available when facility placement is required. People are assigned to
facilities depending on their care needs and the availability of appropriate beds. 

If you and/or your family member are unhappy with the initial facility, you can request a transfer to another
residential care facility after 60 days following the move into the initial facility. Transfers will then take place when
a space in your chosen facility becomes available. 

Also, it is possible to transfer to different residential care facilities elsewhere in BC, should the need for a change
in region or community arise. Long Term Care Case Managers can explain the process of transferring from one
health authority to another. 
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Choice  of  Fac i l i ty  Cont inued  

https://www.familycaregiversbc.ca/wp-content/uploads/2021/04/Facility-Selection-Checklist.pdf
https://moh.apps.gov.bc.ca/alrc/
https://moh.apps.gov.bc.ca/alrc/
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COSTS  OF  RESIDENTIAL  CARE  FACIL IT IES
AND  SUPPORTIVE  LIVING  RESIDENCES

People living in subsidized residential care facilities pay a monthly rate based on their income. (Current fee
schedules should be reviewed with you and your family member during the assessment for residential care
eligibility.) 

People may also be required to pay other fees not covered by the Ministry of Health Services, such as differing
rates for private or semi-private rooms, incontinence products, activity fees, drugs, companion services and hair
dressing. Residential care staff are responsible for advising families about these additional fees. 

For people living in assisted living residences, the monthly assessed rate for an individual or couple is
calculated by the Home and Community Care Case Manager/Coordinator. The monthly assessed rate is
calculated at 70 per cent of after-tax income.  There are minimum and maximum monthly rates. There may be
additional charges, for example, a monthly hydro surcharge, personal laundry facilities, internet, cable, and
telephone. Any additional charges should be explained to the applicant at the time of the pre-admission
interview by the Assisted Living site administrator.
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PRIVATE  RESIDENTIAL  CARE  FACIL ITY  OPTIONS

Activity Programs 
Electronic Security
Emergency Call System 
Fire Alarm for hard of hearing
Foot care 
Guest Suite
Hairdressing on Site
Indoor Scooter Use
Laundry Services
Linens and Towels Supplied 
Meals Included
Near Shops/Bus Stop
Physiotherapy 
Wheelchair Accessible 

The above information mainly applies to placement in subsidized care facilities. There are many private facilities
also available, and these are run as businesses. Costs will vary and these facilities will put your name on their
admission waitlists. These are not government subsidized, and monthly fees range considerably. 

While the types of services and resources offered by these private residential facilities vary (sometimes
markedly), among the “features” of some private care facilities are: 

If you are interested in finding out more information about or want to tour a facility, or if you want to make an
application to one or more residential care facilities, you should contact the Facility Manager directly. 

http://www.familycaregiversbc.ca/
http://www.familycaregiversbc.ca/


PREPARING  FOR  THE  MOVE  TO  A  FACIL ITY

Preparing a list of questions so that you can collect as much information as possible about the facilities
that interest you;
Contacting the facilities and taking a tour with your family member who will be going into care; and
Taking care of preparatory details in advance, to help you and your family member feel more
comfortable about the move. 

General atmosphere
Staff
Meals and food services
Residents’ rooms 
Hygiene
Grounds
Communication
Socializing
Activities 
Religion 
Financial
Doctor
Health care

Ask the facility for information on
room sizes 
furnishings provided by facility 
any limitations on the type, size and/or amount of personal furnishings which can be brought in. 

Select small items of furnishings that will be useful, sturdy and easy to maintain. 
Decide on disposition of remaining furnishings (sale, gifts, etc.). 

Once the decision has been made that placement in a facility is necessary, people are often faced with the
“what next” question. Because facility “personalities” differ, it is very important to be prepared (as prepared as
possible) for the move when it arises. Part of this preparation involves: 

Several written resources exist that aim to assist family caregivers and care receivers to prepare for the process
of facility placement. Categories of these checklist questions include: 

Along similar lines, Jan Robertson, the Administrator and Director of Resident Care at Beckley Farm Lodge
(Victoria), wrote a helpful article on “Preparing for the move to facility care”. Sections of this article are reprinted
with permission below: 

What furnishings can you take? 
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Assume you will need more than usual due to laundry cycles. 
Check clothing for “launderability”(avoid clothes that require special care or dry cleaning, if possible). 
“Spring clean” your closets and dispose of clothes which do not fit or you do not wear. 
Ensure clothing is easy to put on and/or take off. 
Replace worn clothing with washable items. 
Invest in shoes and slippers with low heels and good support. 
Temporarily mark a few items with your name. (Most facilities have special labeling equipment that
provides labels to survive the laundering process). 

Pictures and photographs for hanging on walls 
Door hanging to help identify who is in the room 
Bedspread or throw for the bed 
Telephone or cellphone (and address book) 
Television (with earphones – preferably cordless) 
Tablet or computer 
Radio 
Clock
Books
Writing materials 
Toothbrush, toothpaste, denture cup (if used) and toiletries 

Medications (prescription or over the counter) 
Alcoholic beverages 
Firearms
Furnishings or equipment that need repair 
Irreplaceable heirlooms or jewellery 

glasses
dentures
hearing aids
canes
walkers 
wheelchairs
photographs
pictures
ornaments 

What clothing should you bring? 

What personal items should you consider including? 

What NOT to bring 

Note: to avoid loss and hasten the return of personal items, it is important to permanently mark
the following items with the person’s name: 
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Expression of health care preferences for a never-capable adult: for an adult who has never been
capable of giving direction for health care decision making. It is completed by a designated proxy decision-
maker. 
Proxy expression of health care preference: for an adult who is no longer capable of giving direction
for health care decision making. The person who has already been appointed as a Health Care
Representative (see Section 14 for a discussion on Representation Agreements) completes it. 
Personal advance health care directive: completed by the individual entering the facility. It assumes
that he or she can make decisions on their own behalf. 

You must be an adult to make a Representation Agreement. In BC, the age of adulthood is 19.
One of the goals behind Representation Agreements, was to ensure dying with dignity. A Representation
Agreement is an essential document for quality-of-life until end-of-life.
It authorizes a person or people to assist an adult with decision making (sometimes called supported
decision making) or to act on the adult’s behalf (sometimes called substitute decision making).

Individuals entering a residential care facility will need to complete an advance health care directive prior to
admission. If this is not possible, then it will need to be completed as soon as possible after the person is
settled in. 

An advance health care directive is a legal document that states the express wishes of an adult regarding the
desired type of medical intervention. There are three types of advance directives: 

Representation Agreements

A Representation Agreement is a legal document under the Representation Agreement Act of BC (RA Act) and
the only legal planning document to use when planning for health and personal care matters. Making a
Representation Agreement lets you stay in control of who will help you or act on your behalf – if you have an
illness, injury, or disability that affects your mental capacity. This applies to ALL adults in BC. Even a spouse is
limited in the type of decisions and tasks they can do on behalf of their spouse.

Some guidelines around Representative Agreements include: 

There are different types of Representation Agreements that an adult may make—depending on their
capability at the time of making it.

What are the different types of Representation Agreements? (RA7 and RA9)

A representative’s powers or authorities are listed in two different parts of the RA Act, called sections — section
7 and section 9. The different types of Agreements have become known as RA7 and RA9. While the legal
framework is not quite this straightforward, we will use these terms for now.
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The RA9 is for adults who are considered capable to understand the nature and consequences of the
proposed RA9 at the time of making it.
This is based on the traditional definition of capability that also applies to Wills, types of powers of attorney,
and contracts.
The RA7 is designed for adults whose mental capability to ‘understand’ is in question.
The RA7 has a different definition of capability than the traditional one and is unique to RA7.

The key difference between the RA7 and the RA9 is the capability requirements for each.

References: NIDUS - RA Overview Fact Sheet | Nidus Personal Planning Resource Centre and Registry and 
Advance Directive | Nidus Personal Planning Resource Centre and Registry

PREPARING  EMOTIONALLY  FOR  THE  MOVE  TO  A  FACIL ITY  

Facility Placement: Coping with the Move 
Caregiving After Facility Placement
Things to do when Visiting your Care Recipient 
Managing the Transition to Facility Placement
Making Visits Count

Moving into a nursing home: A Guide for Families by Peter Silin 

There are a few publications and internet-based resources that
focus on the emotional preparation involved in facility placement -
for both the family caregiver and the care receiver. Family
Caregivers of BC's Caregiver Learning Center contains a number of
useful publications focusing on the transition from home to facility,
including short articles entitled: 

In addition, the ElderCare Online website has published two articles
that may be of interest: 

guilt (which can be especially traumatic for spouses); 
grief (which may often be based on the fear of the unknown); 
anger (i.e., loss of control); and 
anxiety (letting go of the daily responsibilities of caregiving and giving them over to others) 

As Len Koretsky so eloquently describes it in the introduction to this section, facility placement is one of the
most difficult decisions that families need to make. Emotions that may arise for family members include: 

http://www.familycaregiversbc.ca/
http://www.familycaregiversbc.ca/
https://www.nidus.ca/representation-agreement/overview-fact-sheet/
https://www.nidus.ca/advance-directive/
https://www.familycaregiversbc.ca/wp-content/uploads/2021/04/Facility-Placement.pdf
https://www.familycaregiversbc.ca/wp-content/uploads/2021/04/Facility-Placement.pdf
https://www.familycaregiversbc.ca/wp-content/uploads/2021/04/Caregiving-after-Facility-Placement.pdf
https://www.familycaregiversbc.ca/wp-content/uploads/2021/04/Things-to-Do-With-Your-Family-Member-Who-Is-In-a-Care-Facility.pdf
https://www.familycaregiversbc.ca/wp-content/uploads/2021/04/Things-to-Do-With-Your-Family-Member-Who-Is-In-a-Care-Facility.pdf
https://www.familycaregiversbc.ca/wp-content/uploads/2021/04/Managing-the-Transition-to-Facility-Placement.pdf
https://www.familycaregiversbc.ca/wp-content/uploads/2021/04/Making-Visits-Count.pdf
http://www.ec-online.net/Knowledge/Articles/nursinghomemove.html
http://www.ec-online.net/Knowledge/Articles/nursinghomemove.html


Get to know facility staff and the Director of Care 
Develop good relationships with staff 
Reinforce the positives with staff and celebrating what’s good 
Think about ways to resolve conflicts with staff 
Find out whether there is a Family Council 
Find out how complaints are addressed and resolved 
Find out whether there is a family caregivers’ support group within the facility. 

Finally, as Len Koretsky reflects, while the caregiving role shifts upon facility placement, caregiving does not
end. Family members likely will be called upon to provide the same or even more emotional support and to
become advocates for the care receiver. 

An advocate may: 

If you have questions or would like more information about moving from home to facility, please reach out to our
BC Caregiver Support Line at 1-877-520-3267. You will find articles about this subject in our Caregiver Learning
Centre under the heading Transitioning to Long-Term Care. Look for two podcasts episodes on this topic with our
podcast Caregivers Out Loud in early 2022.
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