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DEAR CSL:
MY CAREGIVER FRIEND IS EXPERIENCING ABUSE

By the Caregiver Support Line Team

Dear Caregiver Support Line:

I'm the friend of a caregiver who is caring for a
spouse with noticeable cognitive decline over the
past three years. They recently moved to a smaller
apartment in a co-op community. Her spouse is not
coping well with the move. Although outwardly social
and charming, they are more irritable and demanding
towards my friend. Lately she has confided that her
spouse yells, threatens and verbally puts her down.
This behavior is often unpredictable and seems
triggered by any minor challenges like a lost key. My
friend feels scared, confused and is not sure what to
do. I'd like to support her but don't know how.

Thank you for your support.

A Concerned Friend

Dear Concerned Friend,

We are so glad that you reached out to us, as connecting
with a trusted resource and gathering information is one
of the key steps to supporting your friend. She clearly
finds confidence and trust in your friendship by sharing
her fear and confusion with you. Breaking the silence
around abusive behavior in caregiving situations can be
difficult. Physical, health and well-being. 

Physical, emotional, and financial abuse of a caregiver by
someone receiving care is frequently not an openly
discussed topic. Recognizing something feels harmful and
unsafe is the first step in prioritizing our health and well-
being. Jacobs (2017), Vock (Elizz.com) and Bursack
(agingcare.com) offer excellent insights and strategies into
this challenging dynamic that we draw from in our
response to you.  
 



A caregiver can feel a mix of love, hope, fear,
obligation, and guilt, making it difficult to reach
out for support or to speak up. It's important to
validate their feelings and understand the
complexity of emotions in such difficult
situations. Care recipients can act abusively for
many reasons, such as frustration with their
aging process and chronic illness, a history of
being abused or of being abusive, cognitive
changes or mental health challenges. Often a
sense of safety with the caregiver provides a
level of comfort to show all emotions without
the restraint seen with strangers, friends, or
professionals. Regardless of the circumstances,
it is important to stress that it is not the fault
of the caregiver if they are being abused.
Equally important to voice, it is not an
acceptable or sustainable situation if the
caregiver is at risk of physical, sexual,
emotional, or mental harm. 

attempt to not take the behaviour
personally 
respond to the feelings not the behaviour 
learn how to re-direct the conversation 
learn to de-escalate: eg: remove herself to
another room or do an errand 
set, communicate and maintain clear
personal boundaries 
take breaks
accept help from friends and family
 call us - the BC Caregiver Support line
team is here for her

her in maintaining her own health and well-
being while caring for her spouse: 

Has her spouse been to see their
doctor? Have they had an
assessment or received a diagnosis?
If not, this is an important step to
take. Understanding a disease or
condition is key in learning how to
deal with it. Many people delay this
step and try to minimize the day-to-
day signals that something's not
right. Your friend and her spouse
may need time to come to terms
with their situation. 

Staying curious and reserving judgment is essential
to maintaining the safe space that your friendship
provides. let her know that  the abuse is not her
fault; she has done nothing wrong. Even if you don't
agree with her decisions, unconditionally supporting
her is valuable to her overall well-being. If she is
open to contacting agencies for support, you can
offer to do so with her.

Every situation is unique. If it's appropriate in your
friend's situation, the following strategies can assist 

explore home health services like adult day
programs, respite and home support when
the time is right

Families for Older Adults
Project. as a possible resource
with videos and brochures on
abuse. There is also the BC
Association of Community
Response Networks. whose
website contains useful
recourses on adult abuse,
neglect, and self-neglect
awareness and prevention. 

See below for article references and resources that
may help you sort out next steps with your friend.
Please reach our to our Caregiver Support Line if
you'd like to speak with one of our team.

Kind regards,

The Caregiver Support Team

 

We wanted to highlight the It's Not
Right! Neighbours. Friends & 

http://itsnotright.ca/


Call our FREE Caregiver Support Line: 1-877-520-3267

Visit the Caregiver Learning Centre: Read for more articles.

View some of our webinars and videos in the Watch section.

Listen to a podcast to learn more about self-care and well-being.

Join our Free Virtual Support Groups.

FURTHER RESOURCES:

RESOURCES:

When a Caregiver is the One in Trouble – Jane Vock (MSW, RSW) elizz.com 2022-08-10
Elders who abuse their family caregivers – Carol Bradley Bursack, Minding our Elders  
SAIL – Elder Abuse and Neglect 

BC Crisis Lines: https://crisiscentre.bc.ca/get-help/  - list on the last page

BC Association of Community Response Networks: https://bccrns.ca/

Seniors First BC: https://seniorsfirstbc.ca

Seniors Abuse and Information Line (SAIL): 604-437-1940 or 1-866-437-1940 

Reference Sources for the Article:
 

1.
2.
3.

 
If you have difficulty accessing any of these links, please reach out to us.

https://www.familycaregiversbc.ca/get-help
https://www.familycaregiversbc.ca/get-help
https://www.familycaregiversbc.ca/caregiver-learning-center/read-resources
https://www.familycaregiversbc.ca/caregiver-learning-center/watch-2
https://www.familycaregiversbc.ca/podcast
https://www.familycaregiversbc.ca/family-caregiver-support-groups
https://www.caregiversolutions.ca/caregiving/when-a-caregiver-is-the-one-in-trouble/
https://www.agingcare.com/articles/elders-abusing-their-adult-children-or-caregivers-137122.htm
https://seniorsfirstbc.ca/getting-help/elder-abuse-and-neglect/
https://crisiscentre.bc.ca/get-help/
https://bccrns.ca/

